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adding camera.

§  The name and location of the setting
\ may vary in different mobile brands.

You may rename your HD camera. For
example, rename your camera for the ease
of memorizing the camera location.

Install - - . — . .
Goto WWW'VteChphonef"com VC411 Create account 3. Fill in the respective information. 4. Tap Terms of Use to read the terms 6. A camera account verification email 7. Sign in to your account. The app
to register your product for \VCO411-7 MyVTech Cams - Email. Enfer your email address for of service of using MyVTech Cams will be sent to the email address that displays the blank camera list after
enhanced warranty support and mobile app o) registration of your new camera mobile app. Tap the check box to you have just entered for camera signing in.
latest VTech product news. MyVTech C ol ' 1. Afterinstalling the app, tap G on 3:;‘;“2;-*;?&2?;‘2“c:;t‘j‘igou acknowledge you have read and account regjistration. Check your email
Full HD Camera yo)LlJ toeaccce?sn::ng%éﬁi%‘?sgusgsea your mobile device to run the app. such as Google Gmail™ ! agree to the terms. and activate your camera account by
. « A welcoming tutorial is ) licking the link in the email
with Alarm with your HD camera. displayed. Ygou can tap Never + Password. Enter a new password Tap Create. clceing the . e emat. e vtech
B NoTe show again fo skip the tutorial in for your camera account. - If yqu glo not find the verification
. Make sure your mobile device future.  Confirm password. Type in the email in your Inbox folder, also
meets the minimum requirement password again to confirm. check your Spam folder. & Email
for the mobile app. « Name
‘Tap Help for access to M Password
Minimum requirement SR @ NOTE Create account i Prseerd
The app is compatible with: . . .
pP con p + Write down your account login details, T Forgot password?
- Android ® 4.4 or later; and such as email address and password. ! e i
- i0S8.0orlater. You will need to log in to your account 1grin
for viewing and operating your 8
Insfa" the app camera Don't have an account? Si
. \7 ? Sign Up
1. Browse the App Store or the
Google Play ° store »". a -
vtech 2. Search for the mobile app with p— ° _ Account created
- / the keywords "myvtech cams”. M Jonn Smith
. Create account
N l/ 3. annv;lpil_ggglla:g InSIg” r&vr:gg:le 2. Tap Sign Up fo create your camera Password must contain 8 to 20 We've sent you a verification email to
. pp y account = Email characters, at least 1 uppercase letter complete the account activation
device. ) and 1 number. process. Please check your email
. . . inbox for a message from MyVTech
( ) Driven by Android and iOS updates, @ Passvord ¥l | agree to VTech's Terms of Use Cams
{\ —— MyVTech Cams mobile app, app
_ o - . . N Didn't receive th: t verificat
& 5 manual, and Pnllne FAQs will be vtech a Gonfitm Password idn't receive :n:a;ﬁ?oun verification
—— updated periodically.
Download and install the latest _— & Neme falready have an account? Signin Resend email
mobile app. For latest information
® and supports, go and check the app a e e I've activated my account
manual and online FAQs. . and 1 number. e
Signin )
}’ ég;;le Play | agree to VTech's Terms of Use
@ Don't have an account? Sign Up There are no cameras on your account. Tap + to
N N add a camera.
@ U | C k STa rT g U | d e — | already have an account? Sign in
vtech
Add a camera 3. Follow the instructions shown on the 4. Tap to select the HD camera 5. Tap to select your preferred and 6. Type in the password of the selected 7. Enter a security key for the camera. After you have successfully added
Add camera LT th list screen. Then, tap Next. (VTECH—C9411—XXXfX)- oo secured 2.4GHz Wi-Fi network for Wi-Fi network, and then tap Next. Repeat entering the security key to the HD camera to your account, the
- 1ap on the camera fist. Li'?ﬁzsggxett‘;slé\ﬁi_giu&i@;aofgerresss your HD camera. You must select the confirm, and then tap Next. app displays the camera list with
On Android PR shown at the bottom of the camera. same Wi-Fi network that your mobile e +  The security key must contain 8 to the preview of your HD camera.
device has connected to. 20 alphanumeric characters with at
e least one uppercase character and
- TIPS Add Camera (@) one number. Do not use special
Before adding your camera, make sure: Add Camera O T . o characters.
. . = To install your camera on the network liste
1. Your mglglIAfeGd:v\l/cvg |Fs.cor;nec':(e§l( toa Prepare camera for installation O ® G Q 6 6 o e @ @ 5 below,enter the Wi-Fi password.
secured 2. z Wi-Fi network. Your Add camera
camera and your mobile device must s
i elect your camera below .
connect to the same Wi-Fi network | comect e ponet NS Select a trusted WI-Fi network for your 2> belkin.dag © ® 6 e
when adding camera. the camera-and SarSD camera ;
2. Location service on your mobile There ae nocameras onyour account. Tap + 1o putton to O TR i Password
device is enabled. auda comere. B belkindag Setup sC:chfi@ rl:r;lne and
" . " (J  Show password
3. The "Smart/Auto network SWITCh§ / N = The camera will be added to the same Wi-Fi
option in “Settings” is disabled in Wait until the orange LED is & CMS_MI_WIFI network as your smartphone. Please name your
. Y . . . camera and create a camera security key.
your mobile device. This will avoid wisible:andiremains;on:
. . . . = S ity ki t t: 8 to 20 ch ters, at
your mobile device switching fo 2. Tap to select your HD camera model. 6 DIRECT-IBHPMATT Laseriet loast 1 Uppércase letter and 1 number. It should B NoTe
use mobile data if no or poor Wi-Fi not contain special characters
: If you have more than one camera
. P d hold the PAIR butt HP-Print-c4-L. Jet Pro M201d
network is found. < Addeamom on fhe righiisids;of Tie camera: @ HP-Printod-LaserJet Pro " Camera name VTECH c9411_xxxx account and want to add your camera
; When you hear a beep, release to another account, you will need to
» To ensure adding your camera the button. Tap Next aft Y i
successfully, we ?e)éommend that: "0 © 0 6 0 HGaE o5 SR Pl s Security key remove the camera from your original
f : Next ) account first. Refer to the Remove
. Select camera model Confirm security key . . .
- Turn off mobile data on your camera section in the online app manual
Android device before adding Next The camera's number is the last 4 digit of ) for instructions.
camera. the WiFi MAC address at the bottom of the (J Show security key
. Next
- Turn on airplane mode on your '
Android device, and then turn -
on Wi-Fi and select a secured .
2.4GHz Wi-Fi network before é B Norte
p——
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Add camera 2. Tap to select your HD camera model. 4. Read through the instructions shown i. Go to your mobile device's Wi-Fi 5. Tap to select your preferred and 6. Type in the password of the selected 7. Enter a security key for the camera. 8. After you have successfully added
on the screen. setftings. secured 2.4GHz Wi-Fi network for Wi-Fi network, and then tap Next. Repeat entering the security key fo the HD camera to your account, the
Add camera ii. Tap to selectthe HD camera your HD camera. You must select the confirm, and then tap Next. app displays the camera list with the
On 05 > o o N8 Ak cEmEE l(.v;rEgH—FIQﬁlv)\(;.(Xé) fron ’rhke same Wi-Fi network that your mobile - The security key must contain 8 fo preview of your HD camera.
N | ISt Ot avallable Wi-FI networks. vice h nnected t Add Camera . .
oot o "xxxx" represents the last four device has connected to. 20 alphanumeric characters with at
e characters of the camera’s Wi-Fi . least one uppercase character and
3ETIPS (3) 6 [
I;'t;fore adding your camera, make sure: 6 o MAC address shown at the bottom Add Camera 0600 @ one number. Do not use special
9y ' ’ of the camera. To install your camera on the network listed characters.
1. Your mobile device is connected to a Connect to your camera iii. Return to the app. ~ below,enter the Wi-Fi password.
secured 2.4GHz Wi-Fi network. Your (1 ) @ @ Add camera
camera and your mobile device must ' ¢ settings — _ 2 belkin.dag
connect to the same Wi-Fi network = 7 Select a trusted WI-Fi network for your ;
when adding camera. . @ e a - ; O © © ©
1 i i asswor &
2. Location service on your mobile - Wi-Fi r D
device is enabled. @ B &Y belkin.das O Show password Setup camera name and
3 1 Go to Settings v VTECH_c9411_xxxx O] ° ) security key
Add a camera The camera will be added to the same Wi-Fi
CHOOSE A NETWORK... =% & CMS_MI_WIFI network as your smartphone. Please name your
1. Tap [B@ on the camera list 3. Follow the instructions shown on the o cameraiand create s cameraisecurityikey)
) : screen. Then Tap Next er... = Security key must contain 8 to 20 characters, at
. ' . @ DIRECT-18-HP M377 LaserJet least 1 uppercase letter and 1 number. It should @ NOTE
not contain special characters.
. « If you have more than one camera
RS CEER Select a trusted WI-Fi network Ask to Join Networks & HP-Print-c4-LaserJet Pro M201dw Camera name VTECH_c9411_xxxx account and want to add your camera to
© 2 © O for your camera Kn‘ownknetworks \‘Nig‘be joined“a:tom‘atwcalwy. \f”no k‘no»tvn N t another account, you will need to remove
) T 28 Security Key the camera from your original account
Prepare camera for installation first. Refer o the Remove camera section
v VTECH_c9411_ xxxx Confirm security key in the online app manual for instructions.
Connect the power cord to
i camers 4 swich & (3 show security key
3 Select the "VTECH" camera from
Y .\ the list of available Wi-Fi
Wait until the orange LED is networks. The last 4 characters Next
There ar 1o cameras on your account. Tap +10 R Hte e emains on of the camera name will match
I the last 4 characters of its Wi-Fi
Press and hold the PAIR button MAC address located on the
on the right side of the camera.
Vinen you e ¢ beop,oease bottom of the camera. @ NOTE
hear ‘ready to start pairing”
«  You may rename your HD camera. For
4 Return here. example, rename your camera for the ease
of memorizing the camera location.
. . i 3. Tap App manual.
Update camera Basic oberation Take a snapshot Record a video Play or mute sound Camera settings Read the online app PAPP
firmware P manual

Auto-prompt for camera firmware
update
The app will prompt you to update

your HD camera firmware when
there is a new version available.

- Ittypically takes 3 to 5 minutes* to
update and reboot your camera(s).

«  Once the update is complete,
refresh your camera list.

Firmware Update

@ VTECH_c9411_xxxx Updating...

The firmware update process can take 3-5 minutes*.
The camera's LEDs will alternate while the camera is updating.

When complete, the camera will reboot and the LEDs will
return to a steady state.

Swipe down on your camera list or tap refresh in grid
view to update your video streams.

*This process may take longer on slow networks.

* The duration may take up to 20 minutes
depending on your network speed.

o J

View the live camera

Tap the camera view on the camera list
to go to its live view.

< Frontdoor

Online

Tap to take a snapshot and save it in
your mobile device.

Snapshot saved

Tap @ to record a video and save it in
your mobile device.

The icon changes to O when recording.

Tap it to stop recording.

£ Frontdoor

Online

=\

Tap @ fo toggle between play sound or

mute sound transmitted from the camera

when streaming.

» Make sure your mobile device's
speaker volume is not muted.

£ Frontdoor

Online

& Add cloud recording

@ rcone
@ ® = @

On the camera list, tap # of a camera
to go fo its camera settings.

Camera Settings

Camera Name: Frontdoor\
Change Security Key

K Wi-Fi Network

o Notification Frequency 10 minutes
B Camera Sharing

o Video Recording Mode OFF

Time Settings

China (Beijing)

Driven by Android and iOS updates,
MyVTech Cams mobile app, app
manual, and online FAQs will be
updated periodically.

For latest information and supports, go
and check the app manual and online
FAQs.

1. Tap =0 display the side menu.
2. Tap Help.

vtech

Cameras

Account

Plan Management

Help

B NoTe

Tips

Installation guide
App manual

FAQs

Contact us

Report Error by Email

About

You can also scan the
QR code on the right
to open the online
app manual in a web
browser; or

Visit below online
mobile app manual's
web page:
vtechphones.com/manual/vc9411
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