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Notifications 

Info 

Set up your Xbox Series X|S console 

You can easily set up your Xbox Series X|S console by following our steps. 

 

The Xbox Wireless Headset provides cable-free, high-quality audio and chat 

with wireless connections to Xbox Series X|S and Xbox One consoles, as well 

as Bluetooth connections to Windows devices and mobile devices. 

Compatibility 

The Xbox Wireless Headset connects wirelessly with Xbox Series X|S and Xbox 

One consoles (pairing with the console in the same manner as an Xbox 

Wireless Controller). The headset can also connect via Bluetooth to Windows, 

Android, and iOS devices. 

The Xbox Wireless Headset is compatible with spatial sounds technologies, 

including Windows Sonic, Dolby Atmos, and DTS Headphone:X. 

Setting up and using the headset 

Collapse all 



 

 

Powering up 

The headset’s green power button is located on the back of the left earcup. 

Pressing this button will power on the headset. You’ll hear a startup tone, and 

the headset’s power light (just above the power button) and mute light (at the 

tip of the headset microphone) will turn on. 

If the headset doesn’t power up when you press the power button, go 

to Charging the headset below to be sure the headset is charged. 

 

 

Pairing the headset 

 

 

Pairing the headset to an Xbox console 

To connect your headset to an Xbox Series X|S or Xbox One console: 

1. Be sure that both the headset and console are powered on. 

2. Press and hold the green power button on the headset 

(located on the back of the left earcup) for 4 seconds. You’ll 

hear a repeated pairing tone, and the power light on the 

headset will start flashing. 



3. Press the Pair button  on your console (this is the same 

button you use to pair a wireless controller with your 

console). The power light on the console will start flashing. 

4. When the headset and console connect with each other, the 

power lights on both devices will stop flashing. 

Note Once the headset is paired with an Xbox console, 

turning on the headset will also power up the console. 

If you have trouble pairing your headset to your console, go to: 

Troubleshoot your Xbox Wireless Headset 

 

 

Pairing the headset to a Windows device or mobile device with 

Bluetooth 

To connect your headset to a Windows, Android, or iOS device using 

Bluetooth: 

1. Be sure that the headset is powered on. 

2. Press and hold the green power button on the headset 

(located on the back of the left earcup) for 4 seconds. You 

will hear a repeated pairing tone, and the power light on the 

headset will start flashing. 

https://support.xbox.com/en-US/help/hardware-network/accessories/troubleshoot-xbox-wireless-headset


3. Go to the Bluetooth connections menu on your device and 

scan for available devices. The headset should appear 

as Xbox Wireless Headset in the available devices list. 

4. When the headset connects with your device, the power 

light will stop flashing. 

If you have trouble making a Bluetooth connection with your device, go to: 

Troubleshoot your Xbox Wireless Headset 

 

 

Clearing your headset’s wireless pairings 

To remove your headset’s current wireless pairings, hold down the 

green power button (on the back of the left earcup) and the mute 

button (on the bottom of the left earcup) simultaneously. Hold both buttons 

down for several seconds. You’ll hear a tone and the power light will rapidly 

flicker orange and white when the pairing info is cleared. 

 

 

Charging the headset 

To charge your Xbox Wireless Headset, connect it to your console using the 

USB-C cable provided with the headset. The headset’s charging port is located 

on the lower back of the right earcup. When the headset is not in use, 30 

minutes of charging can provide up to 4 hours of battery life, and 3 hours of 

https://support.xbox.com/en-US/help/hardware-network/accessories/troubleshoot-xbox-wireless-headset


charging will completely recharge the headset (providing up to 15 hours of 

battery life, depending on usage). 

Note The headset can be used while it’s charging, but you’ll need to purchase 

a longer USB-C cable than the one provided with the headset. 

If you have trouble charging the headset, go to: 

Troubleshoot your Xbox Wireless Headset 

 

 

Volume 

To adjust the headset volume, turn the dial on the outside of the right 

earcup. Rotating forward/clockwise will increase the volume; rotating 

backward/counterclockwise will decrease the volume. 

 

 

Audio balance 

Rotating the dial on the outside of the left earcup will adjust the balance 

between game and chat audio. Rotating forward/counterclockwise will shift 

the balance in favor of game audio; rotating backward/clockwise will shift the 

balance in favor of chat audio. 

Note Rotating the balance dial completely in one direction will effectively 

mute either game or chat audio. 

 

 

Mute 

https://support.xbox.com/en-US/help/hardware-network/accessories/troubleshoot-xbox-wireless-headset


The Xbox Wireless Headset includes an Auto-mute feature that automatically 

mutes the headset mic when you aren’t speaking. Go to Headset 

settings below for more info. 

The headset’s mute button is located on the back end of the mic attachment 

(on the bottom of the left earcup). 

When the mic is muted, the light at the end of the mic will switch off. 

 

 

Headset LED 

The headset’s power light/LED is located just above the power button, on the 

back of the left earcup. The LED’s different behaviors indicate the state of the 

headset: 

• No light: the headset is powered off 

• Solid white light (when headset is in use): the headset is 

powered on 

• Solid white light (when headset is charging): the headset 

battery is fully charged 

• Flashing white light (slow): the headset is in discovery 

mode (looking for an established connection); the LED will 

stop flashing when a successful connection is made 



• Flashing white light (fast): the headset is in pairing mode 

(looking for a new connection); the LED will stop flashing 

when a successful connection is made 

• Solid orange light: the battery charge is low 

• Flashing orange light (fast): the battery charge is critical 

• Flashing orange light (slow): the headset battery is 

recharging 

• Rapid flickering between orange and white: the headset is 

clearing its current pairing info 

 


