ISM tower top installations are performed by professional installers, who
are M/A-COM employees.

Our installation manual is given to our customers, the end user. These end

user customers are state, local, or federal agencies which deploy very large
multisite systems. The customers are trained by our training department at
M/A-COM, and have communication officers and departments for maintenance and
day-to-day operations.

This manual as well as all of our manuals are maintained and are under
revision control. Additional copies are saleable and available for

purchase by our end user customers. Manuals are shipped with each piece of
equipment regardless of how many pieces are purchased.
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