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Every effort has been made to ensure that the information in this
document is complete, accurate and up-to-date. The manufacturer
assumes no responsibitity Tor the results of errors beyond its
control. The manufacturer also cannot guarantee that changes in
products made by other manufacturers and referred w in chis
handbook will not affect the applicability of the information in it.
This handbook is subject to change without notification.

©1998 by Oki Data Corporation. All rights reserved.

OKI and OKIFAX are registered trudemarks of
OKI Electric Industry Co., Lid.
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Safety

Installation Hints

m Install your fax machine in a dust-free location away
from direct sunlight.

® Do not plug your fax machine into a power source
shared by equipment which produces electrical noise
{(i.e., air conditioners, etc.).

B Leave electronic adjustments to authorized service
personnel.

8 The LINE terminal connects your fax machine to a

standard letephone line. To avoid damage lo your
telephone system or 1o the fax machine, do naot plug
your fax imachine into anything other than a standard
RJ-11C jack.

Your fax machine is intended to be grounded electri-
cally and is equipped with a three-wire grounded
power cord. For your safety, do not attempt to defeat
your power cord's grounding plug.

The socket-outlet should be installed near the
equipment and should be easily accessible.

The TEL port on the back of the fax is only suitable
for 2 wire devices. Nol all standard telephones will
respond to incoming ringing when connected to an
exlension socket.

This equipment may not necessarily provide for the
effective hand-over of a call from a telephone
connecled to the same line,

The operation of this equipment on the same line as
telephone or other equipment with audible warning
devices or automatic ring deteclors will rise to beil
tinkle or noise and may cause false tripping of the
ring detector. Should such problems occur, the user
is not to contact the telephone company.,

Operation and Maintenance

Use a dry cloih to clean the contral panel and the
main body of the unit.

Aside from the instructions specifically mentioned in
this handbook, your fax machine is not user service-
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able. Do notl attempt 1o service the machine or
lubricate moving parts by yourself,

H Pull out the AC plug before trying 10 remove any
objects that may have fallen into the machine.

B !mmediately disconnect the fax machine if it be-
comes physically damaged and arrange for its repair
or disposal.

M When relocating your fax machine, always discon-
nect the telephone line before disconnecting the
power cord, then reconnect the power cord first.

® This fax machine is not intencled to be used in
parallel with any other telephone devices.

Toner Cartridge and Image Drum Unit Handling

B Leave unused toner cartridges and image drum units
in their packages until needed. When replacing a
toner cariridge or image unil, re-use the packaging to
dispose of the old toner carnridge or image drum
unit.

® Do not expose these components to light for more
than five minutes. Never expose the green drum
{inside the image drum unit) 10 direct sunlight.

Always hold the image drum unit by the ends-never
by the middle. Never touch the green drum inside
the image drum unit.

Exercise care when removing the toner cartridge. Do
not let it touch your clothing or porous materials.
The toner powder causes permanent slains.

Small amounts of toner spilled on skin or clothing
can be readily removed with soap and cold water.
Using heated water will make removing the stain
much more difficult.

Emergency First Aid

IF TONER IS SWALLOWED: Dilute by giving two glasses @
of water and induce vomiting by administering Syrup

of Ipecac (follow manufacturer's instructions). Seek

medical attention. Never attempt to induce vomiting

or give anything by mouth to a person who is

unconscious.

IF TONER IS INHALED: Take person to an open area [or
fresh air. Seek medical atiention.

IF TONER GETS IN THE EYES: Flush eyes with large
quantities of cool wates for 15 minutes, keeping
eyelids open with fingers. Seek medical atiention.
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Introduction

Thank you for purchasing this OKIFAX fux muchine.
This fax machine uses advanced Light Emitting
Diode echnology to transfer received and copied
images to plain paper It has been designed 1o make
sending and receiving faxes @ fast and trouble-lree
process.

Features

10

The OKICFFICE #4 includes the following leatures:

10 One Touch keys for automutic, single-key dialling
of pre-programmed elephone numbers,

70 Auto Dial numbers tor automatic dialling of
additonal pre-programimed telephone numbers,

S Groups can be progrommed o allow you Lo
transmit a document to multiple locations with a
single sclection,

A search feature to allow you o look lor pre-

progracuned telephone numbers by name.
talllone transmission in up to 10 shades of gray.
Fax communication at up (o 14,400 bits per second.

Automatic redial and page re-transmission when a
telephone numbrer’is busy or when problems occur
in commuanication.

Advanced transmission and reception features,
including delayed transmission, transmission to
multiple locations, relay broadcast initiate and

polling.

Advanced memory transmission and reception
features, including automatic receplion into memory.

Reports 1o help you keep truck of your fux machine’s
operations and setlings,

Automatic [erwer save mode.

Answering modes lor manual and autonte fax
reception, aulomatic switching hetween incoming
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Introduction

Thank you for purchasing this OKIFAX fax machine.
This fax machine uses advanced Light Emitting
Diode technology to transfer received and copied
images to plain paper. It has been designed 1o make
sending and receiving faxes a fast and trouble-free
process.

Cho Lrrlie bw
The OKFAX=4500 includes the following features:

10 One Touch keys for automatic, single-key dialling
of pre-programmed telephone numbers.

70 Auto Dial numbers for automatic dialling of
additional pre-programmed elephone numbers.

5 Groups can be programmed to allow you to
transmit a document o ::__:U_c locations with a
single selection.

A search feature 10 allow you 10 look for pre-

programmed telephone numbers by name.
Hallione transmission in up to 16 shades of gray.
Fax communication at up to 14,400 bits per second.

Automalic redial and page re-transmission when a
telephone number is busy or when problems occur
in communication.

Advanced transmission and reception features,
including delayed transmission, transmission Lo
multiple locations, relay broadcast initiate and

polling.

Advanced memory transmission and reception
features, including automatic reception into memory.

Reports 1o help you keep track of your fax machine’s
operations and settings.

Automatic power save mode.

Answering modes [or manual and automatic lax
reception, automatic swilching between incoming
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voice and fax messages, and to allow an answering
machine to work on the same telephone line.

A closed network feature to allow you to limit who
can send faxes to your fax machine, or Lo limit both

where faxes can be sent 1o and received from.
Your fax machine can also make up to 50 sorted
copies of an original document (using standard-
weight 20 1b. paper).

®m 1 MB of built-in memory.

Product Option

A number of product option is available to increase
ihe usefulness and convenience of your fax machine.

Optional Document Siacker
This optional tray connects to the front of your fax
machine and supports documents alter they have

been faxed or copied.

Infroduction

11



FCC ID: BDBF21002A

Component Identification .

What You Should Receive

Toner Cartridge

12

Paper Tray/
Copy Stacker

Image Drum Unit
(Inside fax machine)

Component Identification

\

EEEEEEREEREERE R BN N
* Optional Document
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Components

Document Tray

Holds original documents that arc to

pPaper Tray/Copy Stacker be faxed or copicd.

Load up to 100 sheets of paper into

this tray. Up to 30 sheets of finished

copics or received faced are stacked
on top of this tray. Document Guides

Adjust these guides to the page

width of the documents that are to

be copied or faxed.

One Touch Keypad

Control Panel

Manual Paper Feeder

Load paper into this slot when
you want to use a type of
paper different from the paper
in the paper tray.

13

Component Identification .
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Component ldentification

Components

PC Connector —_|

Plug the computer cable I Seaann |

This black bar is the part of your

the image drum unit. You should

The image drum unit contains the

green photesensitive dnnm which
feceives images from the LED print

14

into this connector. I

LED Print Head

fux machine which writes
received or copied images onto

clear this bar cach time you
change your toner canridge.

Image Drum Unit

head and translers them o the
printing paper.

LINE Terminal
Terminal for connecting the unit to
an outside telephone line.

| TEL Terminal
Terminal for connecting the fax
machine to an external wlephone.

|— AC Power Inlet
Plug the AC power cord, supplicd

with your fax machine, into this inlet.

Toner Cartridge

This black cylinder, installed
inside the image drum unit,
contains the black powder
which is your fax machine's
ink. You will need to install
a new toner cartridge when
the REPLACE TONER CART
message appears on the
display.

_
_
i
_
1
i
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Control Panel Keys and Indicators

16

1 LCD Display Panel: Refer to this display for
instructions and information while your fax machine is
performing operations or while you are programming.

2 Transmit Resolution/Yes -4 key: Use this key to
change the resolution used for transmitting docu-
ments, Use STD for standard originals, FINE and
EX_FINE for detailed or small print originals, and
PHOTO for originals that include colors or many
shades of gray.

You will also use this key as the Yes -4 key when
making selections or 10 move your cursor while
programming.

3 Type of Original/No P key: Use this key to select
the document contrast after you load a document for
transmission. Use LIGHT for originals that are too
light, NORMAL for documents with good contrast,
and DARK for originals thal are too dark.

You will also use this key as the No » key when
making selections or to move your cursor while
programming.

4 Auto Rec Key: Use this Key to switch your fax
machine's answering mode. The answering mode
controls how your fax machine answers incoming
calis and receives faxes. Your fax machine’s display

will always indicate your current selection. See
Seiting the Answering Mode in the Installation
chapter for more information about the answering
modes available in your fax machine.

5 Iyphen Key: When programming One Touch
keys and Auto Dial telephone numbers, use this key
to tell your fax machine to wait for the outside or
international line to become available before it
proceeds with dialling the rest of the telephone
number. When programming the TSI/CSI or call back
numbers inlo your fax machine, use this key to enter
a “+" symbol.

6 Search Key: The One Touch keys and Auto Dial
numbers can be programmed 10 have a name or
location 1D associated with their lelephone numbers.
Using this key by itself or in combination with the
numeric keypad, you can search for these numbers
alphabetically. You can also use the Search key o
search for unassigned One Touch keys and Auto Dial
numbers.

7 Hook/V. Request Key: Press this key 1o open a
telephone line for manual dialling. You will he able
to hear the dialling through your fax machine’s
speaker. If you have an external telephone con-
nected fo your fax machine, you can also use this
key Lo initiate or answer a request for voice commu-
nication. During a fax communication, press this key



BDBF21002A

g

FCCID

@-

to tell the operator at the other fax machine that you
want to talk to him or her at the end of your trans-
mission or after reception of any page has been
completed. To answer a voice request, press the this
key after lifting your telephone handset.

8 Redial Key: Press this key to manually redial the
last number dialled on your fax machine.

Tip: Once the fux machine bas entered power save mode
(after the machine bas been indactive for three minutes),
this manual redial function does not work.

9 Auto Dial Key: Auto Dial numbers are abbreviated
numbers for rapid dialling. Rather than dialling the
entire telephone number, you can enter a 2-digit Auto
Dial number instead. You can also use the Location 1Ds
(names) associated with Auto Dial numbers to search
for these locations by name using the Search key.

105elect Function Key: Use this key lo aclivate your
fax machine’s advanced transmission and reception
functions, to obtain repors and for programming. To
select a function, press the Select Function key, then
press the One Touch key labelled with the function
you want to use. While programming or selecting
other functions, pressing the Select Function key a
second time takes you directly back to your fax
machine's standby mode.

11Copy Key: After loading a document, press this

key to make a copy. When no documents are
foaded, press this key once lo obtain a Message
Confirmation Report about your last transmission on
the LCD Display Panel, and a second time (o receive
a printed report. You can also use the Copy key as a
shortcut for programming One Touch keys and Auto
Dial numbers. After you have loaded a document
and manually dialled a telephone number, press
Copy to be able to instantly program that number
into a One Touch Key or Auto Dial number.

12Stop Key: This key cancels the operation currently
in progress and turns off the Alarm Indicator. After
loading paper or installing a new toner cartridge,
press this key to cancel alarm conditions after the
condition has been corrected. While you are pro-
gramming, pressing the Stop key takes you back
step-by-step through the programming functions you
have already selecled.

13Start Key: Press the Start key to initiate the opera-
tion indicated on the display or to confirm informa-
tion you have entered into the display. While the fax
machine is in power save mode, press the Start key
to exit power save mode.

14 Alarm Indicator: This indicator will glow red and
an alarm will sound to notify you of any problem
that occurs. To wen the alarm indicator off, press the
Stop key and correct the problem.

17
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15 Plus key (One Touch key 8): Each fax number you
enter or program into your fax machine can be up io
32 digits long. In the case thal you need to dial a
number which is longer than 32 digits, it is possible to
dial a number using any combination of One Touch
keys, Auto Dial numbers or the numeric keypad. When
programming a chain dial number into a One Touch
key or Auto Dial number, press the Plus key at the end
of the first parnt of the number to indicate to the fax
machine that this is a chain dial number.

16 Pause Key (One Touch key 10): Use this key on
the One Touch keypad 1o enter automatic 3-second
pauses in dialling when programming telephone
numbers. For example, you may want to use this key
10 tell your machine to wait for an ouiside or inlerna-
tional line to open. Pauses in telephone numbers are
marked by a "P" symbol.

17Space Key (One Touch key 9): Use this key on the
One Touch Keypad to enter spaces while program-
ming. Uinlike the Pause key, spaces are used for
easier reading only and have no effect on dialling.

18 One Touch Keypad: For a description of all the
functions of the One Touch keypad, see the next
section, The One Touch Keypad.

190ne Touch Labels: Alter programming a location
into a One Touch key, write the location's name on

*

the One Touch label. Liit off the plastic cover ahove
the One Touch fabel, use a pencil to write in the
name, then replace the cover.

20#/Group Key: Once you have programmed some
One Touch keys or Auto Dial numbers, use this key
to creale groups to aow you 1o send the same [ax to
multiple locations. After you have loaded a docu-
ment, use this key to select the group you want to
send your fax to.

210/Unique Key: When dialling, you will use this

key to enter a *0". When programming your Sender

ID or a Location ID, you can use this key to enler a

variely of unique characters, including: ' * & ' () * +,

-/ =2-iBNoU AAD i @

22Numerlc Keypad: When dialling, these 12 keys
work just like the keypad on a telephone. You will
also use the keypad to enter numbers, letters and
other characters while programming. After pressing
the Search key, you can also use the numetic keypad
to alphabetically search for the names of locations
programmed into your fax machine.

23*/Tone Key: Il your fax machine is set to pulse
dialling, this key allows you to swilch the dialling
operation of your fax machine from pulse o tone
dialling during your current call. You can also use
this key while programming to create numbers with
mixed pulse-then-tone operation.
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The One Touch Keypad

The One Touch keys are your fax machine’s most
important tool. You will use them for quick, one-
touch dialling, and to access most of your fax
machine’s functions and programming options.

Using the One Touch Keys for Dialling

To use a One Touch key for dialling, just press the
appropriate One Touch key. For each key, you may
prograsm up 1o iwo telephone numbers: a primary
number, which will always be dialled first, and an
alternate number which will be automatically dialled
if the first number is busy or if there is no answer.
You can also use the Location 11)s {names} associaled
with One Touch keys to search for these locations by
name using the Search key.

Using the One Touch Keys for
Selecting Functions and Programming

You will also use the One Touch keys for selecting
special transmission and reception functions, for
obtaining repons and for programming.

To select a function from the One Touch keypad,
press Lhe Select Function key, then press the corre-
sponding One Touch key.

1/Delayed TX Key: Use this key 10 send a fax at a later
time and date which you specify {within three days).

@‘
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2/Print Operatlon Key: Use this key to print out a

conflidential received document stored in memory
using 1 digit personal box number.

3/Confidential TX Key: Use this key to send a
confidential document to a mail box (a memory
storage area) in the receiving fax machine.

4/Relay Initlate TX Key: Use this key to setup a
relayed fax transmission. During a relayed fax
rransmission, your fax machine initiates the transmis-
sion by sending a document 1o a second fax ma-
chine, which then broadcasts the message to a
number of other fax machines.

5/Polling Key: When a document is loaded on the
document table, use this key 1o set your lax machine
to wait for another fax machine to call and request
the document to be sent (polling iransmission).
When no document is loaded on the document table,
use this key to call another fax machine and request

19
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it to send the documents loaded into it (polling
reception).

6/Report Print Key: Use this key to manually print
reports from your fax machine.

7/Counter Display Key: Your fax machine keeps
track of the number of pages it has printed in several
ways. Use this key 1o check your fax machine’s print
counlers, and o reset your fax machine’s drum
counter after replacing the image drum unit.

8/Location Program Key: Use this key to program
your fax machine's One Touch keys, Auto Dial
numbers and groups.

9/User Program Key: Use this key to program your
fax machine's identification information, to set your
fax machine’s clock, to set up mailboxes for conli-
dential message receplion, and to change your fax
machine’s function settings.

10/Printer Cleaning Key: Use this key Lo print a
cleaning page for clearing accumulated toner from
your fax machine's image drum.

Signal Tones .

Your fax machine emits a number of sounds 1o
inform you of specific conditions.

Key Select Tone: This is a short beep that occurs
each time you press a key.

Error Tones: If you press a wrong or inappropriate
key, your fax machine will emit three short beeps. If
your fax machine experiences a problem during
communications, it will emit three long beeps. Press
the Stop key to turn the error tone off, then print a
Message Confirmation Report 1o check the source of
the problem (1o do this, press the Copy key twice
with no documents loaded).

Yolce Request Tone: During a fax session, either you
or the person at the remote fax machine may initiate
a voice request. When the person at the remote fax
machine either initiates or answers your voice
request, your fax machine will emit a repetitive
warbling sound.

End of Session Tone: At the end of every successful
fax session, your fax machine will emit a short beep
to inform you that there were no errors or probleins
in the communication.

Off-Hook Alarm Tone: If your fax machine is
equipped with a handset, and if the handsel is left
off the hook, your fax machine will emit an inteemil-
1ent warbling sound. To twrn off the sound, hang up
the handset or press the Stop key.




Installation

Gelting Started

To install your new fax machine, follow the instruc-
tions from Unpacking to Setting the Fax Identifica-
tion. You must complete these steps for your fax
machine 1o operate properly.

If you have purchased an option package for your
fax machine, refer 1o the documentation you re-
ceived with that option,

Whaere to Install Your Fax Machine

Install your fax machine in a dust-free location away
from direct sunlight.

Allow several inches on each side of the fax machine
10 ensure adequate ventilation,

Make sure that both power and telephone outlets are
available nearby.

Choose a location where the relative humidity is
between 20% and 80%, and where the temperature is
between 10°C/50°F and 32°C/92°F.

Unpacking

Before you begin, be sure that all the items listed
below are included in your package. Remove the
contents from the earton and place them on a sturdy
surface.

Facsimile unit

Toner cartridge

lmage drum unit (inside facsimile unit)
Power cord ,

Telephone line cord

Paper iray/Copy stacker

This handbook

Refer 1o the illustrations in the Component Identifica-
tion chapler.

Tip: A telephone bandset, bandset cradie and bandset
cord may also be included. If any ltlems are missing,
notify your dealer tmmediately for a replacement. Keep
your packing materials and carton in case you ever
novd 10 ship or transport the machine.

21

c
o
5
o
B
£




Instaliation .

Setling Up Your Fax Machine
Install the Papes Tray/Copy Stacker

1 Slip the paper tray/copy stacker tabs into the
rearmost slots in the top of the unit. You will feel
them lock into place.

Install the Document Tray

1 Insert the document tray inio the long horizontal slot
on the top of the unit. You will feel it lock into place.

1

2

Install the Toner Cartiidge

Open the fax machine's top cover.

Lift the image drum unit out and set it aside Keep it
out of direct sunlight.Do not touch the green surface
of the drum.




3 Pull and detach the protective cover. 5 Place the image drum unit back into your fax ma-
chine. Ensure that the tabs on both sides of the
image drum are inserted correctly as shown below.
Then press down firmly on both ends of the image
drum until it snaps into place.

_ 4 Hold both ends of the protective cover that is
sandwiched in the manual paper feeder, and gently
pull out and detach.

warning: Never expose the tmage drum unit to light for
more than 5 minutes. Never expose the image drum
unit o direct sunlight. Always bold the image drum
unit by the ends. Never touch the surface of the green
drum inside the image drum unit.

23
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6 Remove the protective plastic cover from the toner
well in the image drum unit.

Warnlng: Be careful wben handling the toner cartridge.
Do not let toner spill onto your clothing or other porous
materials. If you experience any problems with toner, see
the Safety chapter at the beginning of this bandbook.

7 Remove the toner cartridge from its package and
gently shake it from side to side to distribute the
toner. Then carefully peel the white plastic tape from
the bottom of the toner cartridge.

8

With the ridged side facing up and the gray lever on
your right, insert the toner cartridge into the image
drum unit. Slide the left end of the cartridge in first,
then lower the right end into place.

Warning: Be careful not 1o insert the toner cartridge
backwards into the image drum unit.




9 Once the toner cartridge is in place, push the gray
lever all the way forward to secure it and release the

toner.

Tip: Ensure that the top cover is firmly closed by pressing
doton bard on both sides of the top cover.

Connect fo the Telephone Line

Insert one end of the telephone cord into the LINE
terminal al the back of the machine.

-

Insert the other end of the cord into your wall
telephone jack.

Tip: Now, you can connect either an external elepbone
or the external handset option for your fux machine. See
the instructions below.
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Connecting an External Telephone, External Handset or
Answering Machine

Insert one end of the tetephone cord into the TEL
terminal on the back of the machine.

—
-

Insert the other end of the cord into the jack in your
external device.

Tip: To connect both an dnswering machine and a
telepbone, first connect your answering machine 1o your
Jax machine, then plug your external ielepbone’s cord
into the telephone jack on your answering machine.

Tip: You will need to bave the TAD mode feature turned
on for an answering machine to work with your fax

machine. See Setting the Answering Mode in this chapler.

Connect Power

warning: Before connecting power, ensure that the
power switch s OFF (0" Is in depressed position)

Plug the power cord into the power inlet located on
the back of the unit.

Plug the unattached end of the power cord into a
grounded AC power oullel. A

Your fax machine has no power switch and will
automatically turn on. The time and current answer-
ing mode will appear on the display. Your fax
michine is now in standby mode, ready to send or
receive faxes.

Loading Paper

Your fax machine can hold up to 100 sheets of
standard-weight (20 |h.) paper. For best sesults, use

paper specially made for laser printers or photocopi-



ers. Available sizes are A4, letter size and legal size.

Your fax machine automatically reduces the vertical
length of the page images it receives 1o fit on the
paper loaded in your fax machine (down to 75% of
the original length). For example, if you are sent a
document created originally on legal-size paper, your
fax machine can reduce the received pages lo fit on
A4 of letter-size paper.

Tip: Your fax machine s set at the factory 10 use A4 paper.

Iif you intend fo use a different paper size, change the 1'ST

PAPER SIZE user function setting to maich your new paper
size. See the Programming chapier for insiructions.

Adjust the paper guides to the width of your paper.

Tip: Adjust the paper guide of right side to the mark of the
width of your paper. After compieting paper setting (liem 3),
the paper guide of left side be aligned to the paper’s widih.

Remove the paper from its wrapper (up to 100
sheets). Note the "print side” notice printed on the
fabel. Fan the paper.

Insert the paper into the paper tray, print side down.
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Cautlon: Be sure 1o grasp the paper tightly to avoid
slipping of the uppermost sheet of paper.
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Selting the Clock

Follow these instnuctions lo set the time and date on
your fax machine.

SELECT
9/SPACE
Mczgo_w - ! 5, @  [3:CLOCK ADIUSTMENE
TSR YES () NO(—>/1-8)
PROG.

1 Press the Select Function key.
2 Press the 9/User Program One Touch key.

3 On the numeric keypad, press 3. The display will
show 3:CLOCK ADJUSTMENT.

4 Dress the Yes -4 key. The display will show the
currently set date and lime.

5 Using the numeric keypad, enter the new date and time.
6 Press the Yes -4 key Lo confirm your entry.

7  Press the Select Function key to finish.

Setting the Answering Mode

Your fax machine has a number of answering modes
which determine how it handles incoming calls (both
fax and voice). The current answering mode appears
on your fax machine's slandby display.

28
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Answering Mode Oplions

The answering mode which is best for you will vary
depending on how you use your fax machine and
what externa) telephone devices are connecled Lo it.
Read through the answering modes listed here, then
follow the instructions below.

Manual Receive Mode [TELL: if you use the same line
for both fax and telephone calls and the majority of
your incoming calls are telephone calls, then the TEL
answering mode is your best choice. Each time
someone calls, your fax machine will ring like a
telephone. You can answer from either an external
handset or f[rom an external telephone connected o
your fax machine. If you pick up the handset and
hear fax machine tones, press the Start key to receive
the fax. If you do not answer the phone and some-
one tries to send you a fax message, your machine
will not accept it

Auto Receive Mode [FAX]: If your fax machine is
connected to a telephone line reserved only for fax
communications, use the Auto Receive mode. Your
fax machine will assume all incoming calls are fax
messages and automatically receive all incoming fax
messages.

Telephone/Fax Mode [T/F): When incoming calls are
a mixture of fax and telephone calls, your best




choice is the Telephone/Fax mode. In this mode,
your fax machine detects whether the incoming call
is a fax or voice call. When the call is from another
fax machine, your machine will switch to fax mode
and receive the message. When the call is a voice
call, your fax machine will ring like a telephone. If
you do nol answer, your fax machine will swilch
back to fax mode to allow the calling party to
manually send a fax.

Telephone Answering Device Mode [TAD]: Use this
mode if you have connected an answering machine
to your fax machine. Like Telephone/Fax mode, the
Telephone Answering Device mode detects whether
an incoming call is a fax or voice call. If the call is a
fax call, your fax machine will receive the fax. Your
answering machine will not activate. If the incoming
call is a voice call, your fax machine will ring just as
it does in Manual Receive mode. Il no one answers
the call, your answering machine will activate,
allowing the calling party to leave a message. If the
calling party decides to send a fax, your fax machine
will automalically receive the fax.

Tip: The Telepbone Answering Device mode is normally
turned off. To bave it turned on, contact your dealer.

Changing the Answering Mode

Follow these instructions to change your fax
machine's answering mode.

Press the Auto Rec key. Your fax machine will
display a description of your current selection.

Press the Auto Rec key again. Your fax machine will
switch to the next selting.

Continue pressing the Auto Rec key until the selec-
tion you want appears on the display. After a short
pause, your fax machine will return 1o standby mode
displaying the new answering mode setling.

Setting the Fax ldentification

Fax machines use the information you will enter here
10 identify themselves during communications. In
most countries programming this information into
your fax machine is a legal requirement. The infor-
mation you will enter here includes:

TSI/CSI: This is the telephone number of your fax

machine. This number is printed at the top of the
faxes you send, and appears on the displays and
reports of other fax machines you are communicating
with.

Sender ID: This is a descriptive title (usually the
lacation of your fax machine or the name of your
company or oflice). This description will be printed
at the 10p of every fax you send. You can enler up to
32 characters. The first 16 characters of your Sender

29
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ID will also be used as your Personal 1D, which may 5
appear on the displays or reports of other fax ma-
chines you are communicating with.

Call Back Number: The Call Back Number is a
telephone number (not a fax number) which the
operator of the remote machine can use to reach
you. If you use the voice request function while
communicaling with another fax machine and no one
is there to answer, your fax machine will automati- 7
cally send a cover letter with a call back message.

The call back message is prinled in a separale sheet

with the message “Please call back™ and a telephone
number where you can be reached. The call back

number entered here is the number that appears on

the call back message.

SELECT
m:zn__o,w . nsm?nmu . 4:SYSTEM DATA PRG.
— YES («) NO (-»/1-8)
PROG.

1 Press the Select Function key.
2 Press the 9/User Program One Touch key.

3 On the numeric keypad, press 4. The display will 8
show 4.SYSTEM DATA PRG.

4  Press the Yes -t key. The display will show 9
NO=<TSI/CS1>, ID=<SENDER 1D>.

30

After the display clears, enter the full telephone
number of your fax machine using the numeric
keypad.

Tip: Use the Hypben key to enter a “+" character before
the number, and use the Space One Touch key to enter

spaces.

Press the Sian key to save your enlry.

Enter your Sender ID. This is a descriptive title up to
32 characters long. Refer to the instructions below.
To Do This Use

Enter numbers

Numeric keypad {press once)
Fnter spaces Space One Touch key . @

Enter hyphens Fiyphen key

Locate the character you want on the

numeric keypad. Press that key repeatedly
until the characier appears.

Press the 0/Unigue key repeatedly untl
the character you wamt appears. The
Tollowing characters are available:
te&c()r 4y, - /=P ARBAO
aAAB T e

Press the No e key o move o the
next characier.

Yes < and No p» keys,

Enter alphabet characiers

Enter a unigue character

Enter 1wo leliers using
the same key

Move the cursor 1o
make correclions.

I'ress the Start key to save your entry. The display
will show NO=<CALL BACK NO >.

After the display clears, use the numeric keypad to
enter the lelephone number you want to use [or call



back messages. Enter up to 20 characters.

Tip: Use the Hypben key to enter a “+" characler before
the number, and use the Space One Touch key to enter
spaces.

10 Press the Stant key Lo save your enlry.

11 Press the Select Function key to finish.

Setting Language

Your fax machine comes with two languages in-
stalled, which appear on the display and in reports.
Follow the instructions below to switch languages.

Tip: Your dealer may be able 1o provide you with
additional lunguages.

SELECT

FUNCTION 9/SPACE <mm
RIS NN WO
USER

PROG.

14:.USER LANGUAGE
» |ENG.] YES (=} NO (-+)

1 Press the Select Function key.

2 Press the 9/User Program One Touch key. The
display will show 1:FUNC. PROGRAMMING.

Connecting to a PBX

Press the Yes <4 key. The display will show FUNC-
TION NO. [ ].

Using the numeric keypad, enter 14. This display will
show USER LANGUAGE.

Press the No P key to switch 1o the other installed
language.

To accept the language change, press the Yes - key.

Press the Select Function key to finish.

Installation

>Eux:#._<u_mm_,u:n_.mxn:uswn:mmv;ﬁ.,m_m_m-
phone system vsed to route internal calls. If you @
have to dial a prefix (access} number to get an

oultside line, then your line is connected to a PBX.

If you are connecting your fax machine to a PBX,
follow the instructions helow. These setting changes
allow your fax machine to identify your PBX's
outside line dial prefix digits in the numbers that you
program or dial in your fax machine. After it dials the
prefix digits, your fax machine will wait until it sees
that the outside line is available before dialling the
rest of the number.
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Warning: /n some countries you may regudre service
assistarice to make these changes. Also, some PBX
installations may require additional adjustments to your
Jfax machine. If you continue to bave difficulty with fax
communication dfter following these steps, contact your
dediler.

FUNCTION | S/SPACE " vEs [ = VES |
C 3 + ) + @ + ( Y o )
USER
PROG.

» PBX LINFE
[OFF] YES (4=} NG (—)

Press the Select Function key.

Press the 9/User Program One Touch key.

On the numeric keypad, press 2. The display will
show 2:DIAL PARAMETER.

Press the Yes <& key until the display shows PBX
LINE, [OFF].

Press the No b= key, The display will change 1o PBX
LINE, [ON].

Press the Yes & key until the display shows DIAL
PREFIX, |[OFF].

Press the No » key. The display will change to DIAL
PREFIX, | } ENTER 4DIGITS.

8 Using the numeric keypad, enter the number you
normatly dial from your PBX to obtain an outside
line.

9 Press the Space One Touch key until the display
changes.

10 Press the Yes d key.
11 Press the Select Function key to finish.

Tip: Keep in mind that all of ibe outside telephone

numbers you program info your fax machine will have

to begin with your PBX's dial prefix.

Tip: To later turn off the PBX LINE and DIAL PREFIX
Jfunctions, follow Steps 1-7 above. At Step 8, press the
Space key four times.

MFP Function
(PC Printer Mode/PC Scanner Mode)

1o use your fax machine as a PC Printer or PC

Scanner, you will need to install optional MFP (Mulii-

Function Peripheral) software A PC Connector and
PC Interface Board are already included in the Fax

machine as standard equipment.For details regarding

MFP software, please refer 1o “MFP Function” in the
manual.
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Dial Directories

Programming One Touch Keys 3

Your fax machine has ten One Touch keys for rapid 4
dialling. You can store up to two fax numbers with
32 digits for each One Touch key, a main number
and an alternate number which will be used if the
main number is busy. You can also enter a 15-
@ character Location ID (name) for each One Touch
. a key.

Tip: To find One Touch keys which are not yet regls-
tered, repeatedly press the Search key.

FONCTION  L&/* 1-10

C >+ D+ C )

LOCATION or
PROG.

» LOCATION PROGRAMMING
ENTER(SRCH,OT,A/D.H) 6

1 Press the Select Function key. 7

2 Press the 8/Location Program One Touch key. The
display will show LOCATION PROGRAMMING.

Press a One Touch key to program.

The display will briefly show NO=<FAX NO.>,
ID=<LOCATION 1D> (or a previously-programmed
fax number and Location ID).

After the display clears, enter the main fax number.
Refer to the instructions below.
To Do This Use

Enter numbers

Numeric keypad {press once)

Enter spaces Space One Touch key

Fater hypheos Hiyphen key
Foier pauses (ic, lo wak for  Pause key
tong distance or outskle lines)

Add a switch from pulse */Tone key
to tone dialling for pant

of the call

Mave the cursor to

Yus -of and No - kuys
make corrections

Press the Start key.

Enter the Location 11, This is a descriptive tille up to
15 characters long. Refer to the instructions below.

33
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To Do This Use

Fnter numbers Numeric keypad {press once)

Space One Touch key

Hyphen key

Lowate the character you wani on the
numeeric keypad. Press that key repeatedly
until the character appears.

Press the B/Unigue key repeatedly until
the characier you want appears. The
following characters are available:! # & * (
Yoo - /= aBROGAAD A
Press the No pe key to move o the next
thwe samu key.

Yis -« and No p=- keys

Enler spaces
Enter hyphens
Fnter alphabet characters

Enter a wnigue characrer

Enter two letiers using
character.

Mowe the cursor 1o
nmake corrections,

Press the Start key. The display will show NO=<OR
LOCATION>.

Enter the alternate fax number. Refer to the instruc-
tions following Step 5.

Press the Start key to finish programming the Gne
Touch key. The display will show LOCATION
PROGRAMMING.

To continue programming One Touch keys, go back
1o Step 3. If you are finished programming, press the
Select Function key.

Lift off the plastic cover above the One Touch label.
Using a pencil, write in the name for your newly-
programmed One Touch key. Then replace the
cover,

One Touch Paramelors

Il you are experiencing problems communicating with
a remole location in a very noisy lelephone area, set up
a One Touch Kkey for that location and try wurmning Echo
Protection on for that One Touch key.

oty Luseace | IEREN

[ 4 ) + y + ) + @ + @
LUSER
PROG.

28:ONE TOUCH PARAM.
» YES (OT) NO (-»)

Press the Select Function key.

Press the 9/User Program One Touch key. The
display will show 1:FUNC. PROGRAMMING.

Press the Yes -4 key. The display will show FUNC-
TION NO. [ ]

Using the numeric keypad, enter 28. The display will
show 28:0ONE TOUCH PARAM.

Press the One Touch key for the location whose
settings you want to change. The display will show
ECHO PROTECTION, [OFFL

Press the No » key to switch Echo Protection on.

Press the Yes - key o confinm your sclection. The
display will show 2CONE TOUCH PARAM. [ 1.




Press the Select Function key 1o finish.

Tip: Switch Echo Protection back off if you later change
the location the One Touch key is used for.

Chain Dialling

Each fax number that you enter or program into your
fax machine can be up to 32 digits long. In the case
that you need to dial a number which is longer than
32 digits, use the chain dial feature.

To create a chain dial number, program the first 31
digits of the number into a One Touch key or Auto
Dial number. Then press the 8/+ One Touch key 1o
make this a chain dial number. Next, program the
rest of the number into another One Touch key or
Auto Dial number (or, you can leave the second pan
of the number unprogrammed and enter it manually
on the numeric keypad).

To use a chain dial number, select the One Touch
key or Auto Dial number programmed with the first
part of the chain dial number. The display will show:
PRESS OT/AD/SRCH KEY. Then select the One
Touch key or Auto Dial number programmed with
the second part of the chain dial number. If the
second part of the chain dial number was not
programmed, enter it manually on the numeric
keypad. Press the Start key to hegin sending the fax,

*

Programming Auto Dial Numbers

Your fax machine has 70 Auto Dial numbers available
for quick, two-digit selection and dialling. For each
auto dial number, you can enter a fax number up 10
32 digits long and a Location 1D} (name) up 1o 15
characters long.

T 1 AUTO DIAL

[ J + 3 + C J

LOCATION
PROG.

» AUTO DIAL NO. [_ |
ENTER 01-70

Press the Select Function key.

Press the 8/Location Program One.Touch key. The
Display will show LOCATION PROGRAMMING.

Press the Auto Dial key.

Using the numeric keypad, enter a 2-digit number
(01-70) for the Auto Dial number you want (o
program.

The display will briefly show NO=<FAX NO.>,
IN=<LOCATION ID> (or a previously-prograimmed
fax number and location).

Alter the display clears, enter the fax number. Refer
to the instructions below.
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To Do This

&

Use

Enter numbers
Enter spaces
Enter hyphens

Entuer pauses (e, to wait
for long distance or
outside lines)

Add a switch (rom pulse
1o tone dialling for pan
of the call

Maove the cursor o
maku corrections

Press the Start key.

Numeric keypad (press once)
Space One Touch key
Hyphun key

Pause key

*/Tone key

Yes - and No p keys

Enter the Location ID. This is a descriptive tille up o
15 characters long. Refer to the instructions below.

To Do This

Use

Enter mimbers

Enter spaces

Fnter hyphens

Enter alphabet characiers

Enter a unique characler.

Enter twa leuers
using the same key

Maove the cursor {0
make corrections.

Numeric keypad (press once)
Space One Touch key
Hyphuen key

Locate the character you want on the
numeric keypad. Press that key repeatedly
until thecharacier appears.

Press the 0/Unigue key repeatedly uatil
he characler you want appeats. The
following characters are available:! # & * (
yre - /= ABROOEADan
Press the No A& key to move 10 1he next
characier.

Yos «f and No p= keys

Press the Stan key to finish programming the One
Touch key. The display will show AUTO IIAL NO. L],

10 To continue programming Auto Dial numbers, go

back to Step 4. If you are [inished programming,
press the Select Function key.

Programming Groups

Once you have programmed some One Touch keys
or Auto Dial numbers, you can program groups (o
allow you to send the same fax to multiple locations.
You can program up to 5 groups into your fax

machine,

FNCHON (87

N e No L ri B )
LOCATION -
PROG.

Press the Select Function key.

Press the 8/Location Program One Touch key. The
display will show LOCATION PROGRAMMING.

On the numeric keypad, press the # key. The display
will show GROUP SETTING.

Using the numeric keypad, enter the group number
(1-5) you want to program.

The display will show the number of your current
group and SELECT LOCS). You can now add a



location to your group {or delete a location from it).
Refer to the instructions below.

Yo Do This Use

Add a One Touch Press ihe One Touch key.

location Press Yes < to add it to the group.

Add an Auto Dial localion  Press Aute Dial. Enter the 2-digit Ao
Dial number. Press Yos -« to add il to
the group.

Dekete 3 previously added  Press the One Touch key. Press No ge-

One Touch location to delete it from 1the group.

Lelele an Auto Dial Press the Ao Dial key. Enter the 2-digit

location Auto Dial number, Press No - 1o delete
it from the growp.

Scarch for a location Press the Search key continuously until

by rame to add or delete the location you want appears. Press
Yes - 1o add it 10 the group. Press
No pe 10 delete i

After you have completed your selection (by pressing
Yes -4 or No #), the display will show SELECT LOC,
again. Continue to add or delete locations from your
group. Each group can contain up to a maximum of
all of the One Touch and Auto Dial locations avaii-
able on your fax machine.

When you are finished programming your group,
press the No »- key. The display will show LOCA-
TION PROGRAMMING.

To program another group, go back 1o Step 3. If you
are finished, press the Select Function key.
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Basic Operations

Preparing Documents

38

Try to use good quality documents for your transmis-
sions. Documents that are typed or created in feli-tip
black ink on white (or light) paper work best.

Do not send documents which are not rectangular.

Never use documents that have wet or sticky sur-
faces, wrinkles, staples or paper clips. However, your
fax machine can transmit documents that have been
subject to normal wear, such as documents with
staple holes, letter folds and minor corner folds.

If you are not sure how a document will fax, ury
making 2 copy first on your [ax machine (icad the
document face down and press the Copy key).

If your documents are extremely bent, creased or
torn, make a copy on a photocopier and send the
copy instead. You can also use a photocopier to
enlarge or reduce documents hefore sending,

Document Slze

All documents must have a minimum width of 148
mm and a minimum length of 128 mm. Documents
cannol be wider than 216 mm or longer than 356
mm.

Multiple Page Documents

Your fax machine can scan paper with a base weight
between 13 pounds (50 g/m2) and 28 pounds (105
g/m2). You can Yoad up to 20 sheets of standard 20-
pound paper (like photocopier paper) at the same
time. If you use a heavier paper, you can load up to
15 sheets. For very heavy paper, load and send pages
sheet-by-sheet.

When loading multiple-page documents, do not load
paper which is thinner than 0.08 mm or thicker than
0.13 mn. For documents, do not load paper which is
thinner than 0.06 mm or thicker than 0.15 mm.




Loading Documents

To prevent paper jams and problems during scan-
ning, neatly slack your documenis, aligning their

edges, before loading. Do not load documents of
differeat sizes at the same time,

Tip: You can load and prepare to transmit a dociment
while your fax machine is still sending or recetving
another message (as long as the document feeder is
clear). To do this, load the document, select your
location and press the Start key, Your document will be
sent when the current communication ends.

1 Adjust the document guides to the width of the
paper you are using.

2

3

Neatly stack your documents, then insert them face
down into the document feeder. Readjust the docu-
ment guides for a snug fit.

Your fax machine wiil grip the documents, and pull
the bottom page into the machine.
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If necessary, use the Transmit Resolution or Yes
key 1o set the resolution of your document.

Document Type Resclution 1o Use
Normal office documents STD (Sandard)

Docwments with sma

ype or other fine details FINE or FX. FINE
Documents with phaotos
ur mmany shades of gray PHOTO

39
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If necessary, use the Type of Original or No » key
to set the level of contrast in your document.

Document Type Contrast to Use
Lcuments with normad contrast NORMAL
Documents which are 100 light LIGHT

Documents which are too dark DARK

Your documents are now ready for faxing or copying.

Sending a Fax to a Single Localion

1
2

40

Load your documenits.

Select a location. Refer to the instructions below.
To Dial Using Do This

A One Touch key Press the One Touch key.

An Aute Dial number Press the Auto Dial key, then enter the
two digit Aute Dial number on the
numeric keypad,

The numeric keypad Lyial us you would on a normal elephone
IF you make 2 mistake, press the Yes -
key to go back and re-enter the number

An ceaternal wlephone Pick up the handset of your exiernal

receiving fax machine is in avtomatic
reception made, you will hear a high-
pitched tone. I o person answers the
phone, ask them 1o press the Start key
an their fax machine.

If necessary, press the Start key to begin the trans-
mission. Refer to the table below to understand some

of the messages you may see during a typical fax
transmission.

Message Explonation

{location) The remote location's Personal 11,
TSI/CSL, Location 11 or the wlephone
number you entered will identify ithe
focation during transmission,

DIALLING Your fax machine is dialing the number.

CALLING The line is ringing.

SENDING Your fax machine is sending the message.

RESULT = OK
COMMIIN. ERROR

. The fax was sent successfully.

If you sce this or another error message,
problem occurred during the communication,
Try resending the Fax. Refer to the chapter on
Problem Solving for assistance.

Search Key Dialling

If you are not sure which One Touch key or Auto
Dial number contains the location you want to
communicate with, use the Search key to look
through an alphabetical list of all of the Location IDs
programmed into your fax machine.

When selecting locations, press the Search key. The
display will show ENTER 1-ST CHAR.

Repeatedly press the Search key to look through the
entire list of locations in alphabetical order, or locate
the letter you want on the numeric keypad, and
press that key repeatedly to look through Location
[Ds beginning with that letter.




Real-Time Dlalling

Normally, your fax machine dials the entire number
of the location you have selected at one lime.
Occasionally, it may be necessary to dial numbers in
redl time (one digit at a time).

if your fax machine is equipped with a handset, you
can dial in real time by picking up the handset. Or,
press the Hook/Voice Requesl key.

Redialling

If the line is busy or if there is no answer, your fax
machine will wait, and then automatically redial the
number.

Also, if your fax machine is transmitting from
memory and a communication error occurs, it will
automatically redial the number and try to send the
fax again.

You can redial a number manually at any time by
pressing the Redial key.

Confirming Resulls

After transmission, press the Copy key once (with no
documents loaded) to see a report confirming your
transmission on your fax machine's display. To print
the report, press the Copy key a second lime. See the
chapter on Repons for more information.

Stopping a Transmission

To stop a transmission while it is in progress, follow
the instructions below.

Press the Stop key twice. The display will show
STOPPED.

If documents are stuck partway through the docu-
ment feeder, you may see a RELOAD DOCUMENT
message on the display. Press the Stop key again,
Your fax machine will feed the document the rest of
the way through the document feeder.

Receiving Faxes Manually

o]

As long as your fax machine is not set to the manual
receive [TEL] mode, your fax machine will automati-
cally receive faxes. If your fax machine is set to the
manual receive [TEL] mode, follow the instructions
below.

When your telephone or fax machine rings, pick up
the telephone handset. Il a person is on the line,
carry on your conversation.

If a remote fax machine is on the line, or if a person
wishes Lo fax you a documenl after a conversation,
press the Start key.
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When the RECEIVING message appears on the
display, hang up the handset.

After you receive the fax, a long beep will teli you
that the transmission was successful.

Receiving Faxes in Memaory

42

Your fax machine will automatically receive messages
into memory (and not immediately print them) in a
few different situations.

No Paper Receptlion

When your fax machine has run out of paper, a NO
PAPER, REPLACE PAPER message will appear on the
display. Even when your fax machine runs out of
paper, it will continue to receive faxes in memory.

Your fax machine will automatically print out any
messages received in memory when the paper is
replaced.

No Toner Receplion

When your fax machine is running low on toner, it
will display a TONER LOW, REPLACE TONER CART,
message, and will receive faxes into memory (rather
than risk printing an unreadable message). If your
fax machine has received a message in memory
because toner is low, MSG. IN MEMORY will appear

&

on the display. To print out a2 message stored in
memaory when toner is running low, follow the
instructions below.

SELECT

FUNCTION _»|.|_

C ) + ( > »
PRINT
OPERATION

PRINT MEMORY MSG. ?
YES ( «) NO (—)

Press the Select Function key.

Press the 2/Print Operation One Touch key. The
display will show PRINT MEMORY MS3G?

Press the Yes < key. The stored message will begin
printing.

Tip: Even if you see a TONER LOW message on your fux
machine, you may be able to use the 2/Print Operation
One Touch key to continue printing faxes, but the print
quality cannot be guaranteed. Replace your toner
cartridge as soon as possible.

Cancelling Messages Stored In Memory

It is also possible to erase messages received in
memory without printing them.

Alter you have followed the instructions to print out
messages stored in memory, the display will show
MSG. IN MEMORY, PRINTING.
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To erase the message instead of printing it, press the
Stop key. The display will show CANCEL?

Press the Yes < key 1o erase the message from your
fax machine's memory.

Rejecting Unsolicited Fax Messages

The closed network option allows you to limit the
locations your fax machine can communicate with.
Using this function, you can set your fax machine to
refuse 1o receive any incoming [axes from locations
whose telephone numbers are not programmed into
your One Touch keys or Auto Dial numbers. In this
way, your fax machine will automatically reject
unsolicited fax messages such as advertising. You can
also set your fax machine to neither send faxes to
nor receive faxes from locations whose telephone
numbers are not programmed into your One Touch
keys or Auto Dial numbers (T/R). The available
settings are limit reception only (RX), limit both
transmission and reception (T/R), and no limitation
on Lransmission or reception (OFF). To use the
closed network function, follow the instructions
below.

SELECT
roncrion  Lorseace | IREKEN

=
C 2+ C 2+ )+ @.ve
USER :

PROG.

»> 08:CLOSED NETWORK
[OFF] YES (o) NO (-»)

Press the Select Function key.

Press the 9/User Program One Touch key. The
display wili show LFUNC. PROGRAMMING.

Press the Yes < key. The display will show FUNC-
TION NO. { L.

Using the numeric keypad, enter 08. The display will
show 08:CLOSED NETWORK, and the current selling
of this function.

Press the No > key until the setting you want appears
in the display.

Press the Yes < key 1o confirm the new selting.

Press the Select Function key to finish.

Power Failures and Memory

If power is interrupted to your fax machine, the
following problems will occur:
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Any messages your fax machine has scanned into
memory but not yet transmitted will be lost.

Any messages your fax machine has received inlo
memory bul not yet printed will be lost.

If you have loaded documents on your fax machine’s
document feeder, any dialling or transmission setlings
will be lost.

Your fax machine will print a power off report to
inform you in the event of a power failure. Use this
report (o determine which received messages you
may have lost, and to determine which transmissions
you may have to resend. See the Reports chapter for
more information.

Making Copies

1
2

Your fax machine can also be used to make copies.
You can make up to 50 copies at one titne. Your fax
machine automatically makes all copies in FINE
maode.

Load your documents.

Press the Copy key. The display will show PRG. NO.
OF COPIES, [1SETS]. If you want to make just one
copy, you are finished. Your fax machine will wait a
moment, then begin copying.

To make mulliple copies, enter the number of copies
you wanl 1o make on the numeric keypad. Then
press the Copy key again. Your fax machine will
begin making copies.

Making Coples with the Manual Paper Feaeder

Your fax machine's manual paper feeder allows you
to make copies on a different type of paper than
what you normally keep in the paper tray. To make
copies using the manual paper feeder, follow the
instructions below.

Load your documents.

Insert a sheet of paper face up into the manual paper
feeder slot, until you feel the fax machine grab hold
of the paper.
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Using Voice Request

Press the Copy key (see the instructions abave). If 2
you are making more than one copy, you will need

to continue inserting sheets of paper into the manual

paper feeder.

‘The vaice requeslt feature allows you 1o have a
conversation with a person at a remote [ax machine
during a fax communication. Either the person
sending or receiving the fax can initiate a voice
request. If you are sending a fax, you can answer a

voice request only after all pages have been transmil-
ted.

If you are receiving a fax, you can answer a voice
request after reception of each page.

You will know if the person on the other fax ma-
chine has issued a voice request when you hear a
warbling tone. If you do not respond in approxi-
mately six seconds, the voice request is automatically
cancelled.

Tip: You will need to bave either an atiached handset or
an external telephone 1o use the voice request function.

To initlate a Voilce Request

During a fax communication, press the Voice Request

key.

>

When the other parly answers your request, your fax
machine will emit a repetitive warbling sound. The
display will show LIFT HANDSET, AND PRESS
VOICE REQUEST.

Lift your handset and press the Voice Request key.

Tip: If you press your Volce Request key to inittate o voice
request at TX mode but no one is there to answer, your
fax machbine will automatically send a call back mes-
sage 1o the remole sife. This message includes a ielephone
number where you can be reached.
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Sending a Fax at a Later Date and Time

46

The delayed transmission feature allows you to send
documents al a specified date and lime, and [rees

you from the need to manually start the transmission.

You can program a delayed to transmission 1o occur
at any time on the day of your transmission, or at
any lime over the next three days.

You can program your fax machine to send one
delayed fax at a time either from the document
feeder or from memory. Refer to the table below to
decide which method you want (o use.

Delayed TX Features From From

and LUimitalions Feeder Memory
One Multiple
N Yus

delayed Fax s wailing to e senl?

Sending a Delayed Fax from the Documeni Feeder

SELECT
FUNCTION !

C ) + C b ’
DELAYD
™

Load your documents.

cmticqu_uﬁm
[OTHI] YES («-) NO ()

Press the Select Function key.

Press the 1/Delayed TX One Touch key.The display
will show DELAYED TX and today's date.

Press the No P key.The display will show PRG.
START DATE.

Using the numeric keypad, enter the date on which
you wish the transmission to begin.

Press the Yes - key The display will show PRG.
START TIME.

Using the numeric keypad, enter the time on which
you wish the transmission to begin.
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11

1
2

Tip: Be sure fo enfer the time using a 24-hour clock
{te., 800 a.m. would be entered as 08:00, and
8:00 p.m. would be entered as 20.00).

Press the Yes -4 key. The display will show
FEEDER TX.

Press the No P key.The display will show
BROADCAST/MEMORY TX.

Select a location. Refer to the following instructions.
To Select Using Do This

A One Touch key Press the One Touch key.
An Auto Dial number Press the Auto Dial key, then eater the
two digit Auto Dial number on the
munneric keypad

A number dialed on

1¥ial as you would on 2 nonmal telephone.
the numeric keypad

Press the Start key.Your fax machine will begin
waiting for the time and date you have sel before
sending the fax.

Sending a Delayed Fax From Memory

SELECT
FUNCNON

. ) + C

-

) »

Cmr><Dm._.x_u>._.m
[OT/OILYES (&) NO (~»)

DELAYD
™

Load your documents.

Press the Select Function key.

10

Press the 1/Delayed TX One Touch key.The display
will show DELAYED T1X and today’s date.

Press the No P key. The display will show PRG.
START DATE. Or, if the transmission is to occur on
the same day, press the Yes <t key and go to Step 6.

Using the numeric keypad, enter the date on which
you wish the transmission to begin.

Press the Yes & key. The display will show PRG.
START TIME.

Using the numeric keypad, enter the time on which
you wish the transmission to begin.

TIp: Be sure to enfer the time using a 24-bour clock (ie,
8:00 a.m. would be entered as 08:00, and 8:00 p.m.
would be entered as 20:00).

Press the Yes <4 key. The display will show FEEDER
TX.

Press the No # key.The display will show BROAD-
CAST/MOMORY TX.

Sefect a location. Refer (o the instructions below.
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Yo Select Using Do This
A One Touch key Press the One Touch key.
An Auto Dial number Press the Auto Dial key, then enter the

two digit Auto Dial number on the
nunmwric keypad.

A aumber dialed on Dial as you woukl on a2 normal telephone.
the numeric keypad

Press the Yes - key to conlirm your selection. The
display will show SELECT LOCATION(S).

Repeat Steps 9 and 10 as ofien as necessary to
continue selecting locations.

When you are finished selecting locations, press the
No = key at the SELECT LOCATION(S) message.

If you have selected multiple locations, your fax
machine will ask if you want te confirm your selec-
tions wilh a printed report before proceeding. Press
the Yes 4 key. After the report is printed, the display
will show BEGIN SCANNING? If you want to make
corrections, press the No P key and go back 1o Step
9. To remave a location, select the location in the
same way, bul press the No » key to delete it from
your transmission.

When all of your selections are correct, press the
Start key. Your fax machine will scan the documents
into memaory and begin waiting until the time and
date you have set before sending the fax. When
scanning is completed, your fax machine will be

@.

available for other transmission operations.

Cancelling a Delayed Transmission

To cancel a delayed transmission from the document
feeder or from memory before it has been sent,
foltow the instructions below.

SELECT
FUNCTION 2 | NO»- |
C Y + D + C >
PRINT
OPERATION

BROADCAST/MEMORY TX

1  Press the Stop key. The display will show COMMU-
NICATION CANCEL.

2 Press the Yes -4 key. The display will show the
Location (D of the defayed transmission currently
loaded in your fax machine.

3  Press the Yes - key,

4 1If the delayed transmission was a feeder transmis-
sion, press the Stop key again lo remove the docu-
ment from the document leeder.

Sending a Fax to Multiple Locations

1 Load your documents.



Press the Select Function key.

Press the 2/Print Qperation One Touch key.
The display will show FEEDER TX.

Press the No P key. The display will show BROAD-
CAST/MEMORY TX.

Select a location. Refer to the instructions below.
To Select Using Do This

A One Touch key
An Auto ial aumber

Peess the One Touch key.

Press the Auto Dial key, then enter the
two digit Auto Dial number on the
nunwric keypad

A group Using the numeric keypad, press the #

key, then enter the numibee of the group
you want (o use,

A number dialed on

13iak a5 you would on i normal iekephone.
the numeric keypad

Press the Yes - key to confirm your seleclion.

Repeal Steps 5 and 6 as often as necessary to con-
tinue selecting locations.

When you are finished selecting locations, press the
No b key at the SELECT LOCATION(S) message.

If you have selected multiple locations, your fax
machine will ask if you want 1o confirm your sclec-
tions with a printed report before proceeding. Press
the Yes < key. Afier the report is printed, the display
will show BEGIN SCANNING? If you want to make

10

correclions, press the No » key and go back to Step
4. To remove a location, select the location in the
same way, bul press the No P key to delete it from
your transmission.

When all of your selections are correct, press the
Start key. Your fax machine will scan the documents
into memory and begin transmitling the message.

Sending a Confidential Fax

q@‘

Fax machines are often placed in public places
where everyone can look through the received [axes.
To send conlidential documents, use the confidential
fax feature. The receiving fax machine will store the
message in a confidential mail box (in memory} and
will not print it until a password is entered.

Tip: To send a confidential fax, you must know in
advance the matl box the message should be sent to. Ask
the person who will receive the fax 1o tell you their mail
box number.

SELECT

NO.=<MAIL BOX NO.>

Load your documenls.

Press the Select Funclion key.
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Press the 3/Confidential TX One Touch key. The
display will ask you to enter the number of a confi-
dential mail box on the receiving fax machine.

Using the numeric keypad, enter the number of the
confidential mail box you are transmitling to.

Press the Yes - key to confirm your entry.The
display will show SELECT LOCATION.
Select a location. Refer to the instructions below.

Jo Select Using Do This
A One Tonch key

Press the One Touch key
An Auto Dial numlwer Press the Auto Diat key, thea enter the two
digit Auto Dial number on the pumeric
kuypad.

A aumbwer dialed on Dial as you would on a nomal telephone.
the numeric keypad

Press the Start key. Your fax machine wili begin
sending the fax.

Relay Broadcasting

50

Relay broadcasting allows one fax machine 10 send a
document 1o another fax machine, which thea re-
sends (broadcasts) the document to a number of
other locations.

Two different fax machines are involved in transmii-
ting a relay broadcast: the relay iniliating slation and
the relay key slation.

Relay Initiating Station

Your fax machine can acl as the relay initialing
station which starts.the relay broadcast by sending
the original documents. Before you can program
your fax machine to initiate a relay broadcast, you
will need to obtain the following information from
the operator of the fax machine you intend to use as
a relay key station:

Relay Password: This is the 4-digit relay key word
which is programmed into the relay key station.

Relay Group Numbers: These 2-digit numbers are
the numbers of locations or groups of locations
programmed into the relay key station.

Relay Key Station

The relay key station is the fax machine which
receives the original fax message and then automati-
cally relays or broadcasts the message to other
remote fax machines.

For this feature to be available, the relay key station
must be an OKIFAX OF-27, OKIFAX OF-38, or
OKIFAX 2600 facsimile machine.

Relay Broadcast Report

After the relay broadeast is completed, it is possible
for the relay key station to send a fax back to your




fax machine confirming the success of the relay
broadcast. For this function to work, your fax
machine’s own telephone number must be pro-
grammed into your fax machine"s last Auto Dial
number (Auto Dial number 70}.

Initiating a Relay Broadcast

SELECT 4

Mczn:ﬁ . & S » RELAY PASSWORD {0000)
Ty YES () NO (-»)
INIT.-TX

Load your documents.
Press the Select Function key.

Press the 4/Relay Initiate TX One Touch key. The
display will show RELAY PASSWORD.

Press the No » key.

Using the numeric keypad, enter a 4-digit password
which is the same as the relay keyword programmed

into the relay key station.

Press the Yes - key. The display will show REMOTE

LIST NO.

Press the No &= key.

10

11

Using the numeric keypad, enter a 2-digit number
which corresponds to a relay group programmed inlo
the relay key station.

Press the Yes < key. The display will show SELECT
LOCATION.

Select the location of the relay key station. Refer to
the instructions below.

To Select Using Do This
A One Touch key
An Auto Dial number

Press the One Touch key.

Press the Auto Dial key, then enter the
two digit Auto Dial number on the
numeric keypad.

A number dialed on

13ial as you would on 2 normal telephone.
the numeric keypad

Press the Start key. Your fax machine will begin
sending the fax.

Polling

When you normally send faxes, you load documents
into your fax machine, select a location, and then
press the Start key to begin sending the documents.

However, sametimes il is more uscful to be able to
simply load your documents on your fax machine
and set it 1o wait for the receiving fax machine 1o call
and collect them. This is called setting your fax
machine 10 be polled, or polling transmission. Calling
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a remote fax machine to receive documents someone 4 Press the Start key. Your fax machine will begin
else has loaded is called polling or polling reception. polling the remote fax machine.

Setting Your Fax Machine 1o be Polied

SELECT 5
M:ZQ:OW . & S » BULLETIN POLL
ToLING YES (=) NO {~»)

Load your documents.
Press the Select Function key.

Press the 5/Polling One Touch Key.The display will
show BULLETIN POLL.

Polling Documenis from Other Fax Machines : @

With no documents loaded, press the Select Function
key.

Press the 5/Polling One Touch key.The display will
show NO.AAAE MALL BOX NO. >.

Select 2 location. Refer to the instructions below.

To Select Using Do This
A One Touch key Press the One Touch key.
An Auto Dial numbser Press the Auto Ehal key, then enter the

two digit Anto Dial aumber on the
numweric keypad

A numbwer dialed on Dial as you would on a nonmal elephone
the numeric keypad
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3 Using the numeric keypad, press 5. The display will
show 5:CONFIGURATION.

Customizing Features and Operations

Many of your fax machine’s features and functions

have settings which can be changed 1o customize the 4 Press the Yes - key. The report will begin printing.
operations of your fax machine. Because each :

country has differem regulations, you may not be User Funclion Settings

able ta access all of the settings listed in this chapter.

if you have trouble changing a selting, contact your User function settings allow you to customize the
dealer for assistance. general operation of your fax machine. Refer to User

Function Settings List to determine which settings
you may need to change, then refer to Changing
Follow these instructions to obtain a configuration Your User Function Settings to make the change.
report showing your fax machine’s current seitings.

Viewing Your Cunrent Settings

User Function Settings Ust
SELECT . 01MCF (SINGLE-LOC.): This lunction automati-cally
M::Q_O_...u . C 5. @ » 5:CONFIGURATION prints a Message Confirmation Report afier each
REPORT YES (=) NO (—/1-6) single-location transmission or polling transmission.
PRINT Available settings are on and off.

1 Press the Select Function key. 02MCF (MULTI-LOC.): This [unction automatically

prints a Message Confirmation Report after each
multiple-location transmission. Available settings are
on and off.

2 Press the 6/Report Print One Touch key. The display
will show LACTIVITY REPORT.
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03ERR REPORT (MCF): This function automatically
prints a Message Confirmation Report each time an
error occurs during a transmission or polling trans-
mission operation. Available settings are on and off.

04IMAGE IN MCF:; When a message confirmation is
printed, this function adds a portion of the first page
your fax machine transmitted. This is printed at the
botom of the message confirmation report. Available
settings are on and off.

05SENDER ID: This function controls the printing of
your [ax machine’s Sender ID on the faxes you send.
When turned on, your fax machine’s Sender 1D will
be printed on each page slightly outside the image
area of your document. When turned off, your fax
machine's Sender 1D will not be printed.

06 MONITOR VOLUME: This [unction sets the
volume your fax machine uses for telephone line
moniloring sounds during dialling. Available setlings
are low, high and off.

07BUZZER VOLUME: This function sets the volume
of the various beep and alarm tones your fax ma-
chine emits during operations. Available settings are
low, middle and high. .

0BCLOSED NETWORK: This function allows you Lo
program your fax machine to refuse to receive faxes

from or transmit faxes to locations whose telephone
numbers have not been programmed into your fax
machine's One Touch keys or Auto Dial numbers.
Using this function, you can set up a closed network
of fax machines. If you do not want your fax ma-
chine to transmit faxes to or receive faxes from
locations outside your network, select T/R. If you
only wanlt your fax machine to refuse to receive
faxes from outside your network, select RX. Available
settings are OFF, T/R and RX.

09TX MODE DEFAULT: This function allows you 1o
change your fax machine's default type of original
and transmil resolution seltings. Unless you select
otherwise using the Transmit Resolution/Yes -4 or
Type of Original/No = keys, your fax machine is set
to use the STD and NORMAL settings. If you are
constantly sending faxes which require some other
combination of transmission modes, use this function
selting to change the default transmission modes o
any other combination of settings. While you are
programming, the new default combinations will
appear on the LEDs above the Transmit Resolution/
Yes - or Type of Original/No b= keys.

10T/F TIMER PROG.: When set 1o the telephone/
fax answering mode, your fax machine automatically
distinguishes between incoming voice and fax calls,
If the incoming call is a voice call, your fax machine
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will ring to tell you 1o pick up the handset. If you do
nol answer, your fax machine automatically switches
back to facsimile mode to allow the calling party to
send a fax. The T/F TIMER function coatrols how
long your fax machine waits before switching back
1o fax mode. Available settings are 20 seconds or 35
seconds.

11RING RESPONSE: This function coatrols how
long your fax machine waits before answering an
incoming telephone call. The available settings ave 1
ring, 5 seconds, 10 seconds, 15 seconds or 20
seconds.

12DISTINCTIVE RING: Dislinctive ringing is a
service offerred by some lelephone carriers that
allow you to have different numbers on one line,
each with its own distinctive ring. In this way, when
you get an incoming call, you can identify what
number is being called by the ring patiern. (Your
local telephone carrier can provide you with more
informaltion about this service. The service is usually
offerred as a monthly charge to your normal phone
bill.) To use this function, refer to Setling Your Fax
Machine's Ring Pattern in this chapter.

131'ST PAPER SIZE: This {function allows you to tell
your fax machine what size of paper you are using
in your fax machine’s paper tray. Available seuings
are A4, letler, legal 13 and legal 14.

14USER LANGUAGE: This function aliows you to
switch between the two languages programmed inlo
your fax machine.

15INCOMING RING: This function controls the
telephone ringing sound your fax machine makes
when a call comes in. When this function is set 10
off, your fax machine will not ring during incoming
calls. When set to on, your fax machine will only
ring when sel to manual receive mode or RING
RESPONSE is set to 5-20 seconds {except 1 ring).
When set to DRC, your fax machine will ring for
each incoming call with the same tone even if you
have set in function setting 12, DISTINCTIVE RING is
on. Available settings are on, off and DRC.

16REMOTE RECEIVE: This function allows you to
tell your fax machine to switch from telephone 1o fax
mode to receive an incoming fax. To use this func-
tion, use the keypad of the optional handset or of an
external telephone 1o enter the remole receive
number you have programmed into your fax ma-
chine. Available settings are off, 00, 11, 22, 33, 44, 55,
66, 77, 88, 99, ** AND) ##.

17MEM./FEEDER SW.: This [unction controls how
your fax machine normally transmils fax messages
(by scanning the document into memory first, or by
transmitting directly [rom the document feeder).
Available settings are memory and feeder.
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18POWER SAVE MODE: This function substantially
reduces the amount of power your fax machine
consumes when il is not in use. When this function
is on, your fax machine will automatically switch 10
power save mode after it has been idle for three
minutes. When this occurs, your display will show:
POWER SAVE MODE, PRESS"START” TO EXIT

While in this mode, your fax machine will automati-
cally switch back to full operation after you press the
Start key, when the telephone rings, when the
telephone handset is lifted, or when a document is
loaded. Available settings are on and off.

19ECM FUNCTION: The error correction mode
function helps your fax machine Lo improve commu-
nication in areas where lelephone line conditions are
poor. Available settings are on and off.

20REMOTE DIAGNOSIS: The remote diagnostics
feature allows a service person to remotely dial and

service your fax machine. Available setiings are on
and off.

21PC/FAX SWITCH: If the PC interlace option is
installed and this function is set to on, your {ax
machine automatically transfers received faxes
directly o the PC (and does not receive and print
them itselD). However, if you are experiencing a
problem with your PC, you can teil your fax machine

to receive and print faxes locally by setting this
function to off. This selting only appears il the PC
Interface option is installed. Available settings are on
and oft.

22 No Toner MEM RX: With this function turned on,
your fax machine will automatically receive and store
messages in its memory when it is low on loner.
When turned off, messages will print even if toner is
low or emply. Available settings are on and off.

23 MEM full save: Wilth “Broadcast Transmission”
and other functions, “call origination™ starts after an
entire document is read inlo memory. If during this
process, memory becomes full and an “operator time
out" seems likely, a message 1o that effect is shown
in the Display Panel if this MEM full save function is
on. If it is off, dala that could not be read into
memory is automatically deleted. Available settings
are on and oft.

24 Continuous tone: With this function on, you can
choose whether 10 have a warning tone sound when

receiving a transmission. Pressing the STOP key

tusns off the tone. Set this function o off for no
warning sound. Avaifable settings are on and ofl.

25 Instant dialing: Set this function 1o start reading
documents upon “call origination” when transmitting,




&

Memory available

Memory full

Broadcast

Call origination after all the
docurments are read in the
memory.

Keading impossible

Iestination

FUNC.PROGRAMMING 26

INSTANT DIAL = ON

Starting the doement reading
upon call origination.

Feeder transmission: Starting
the document reading when
receiving the CFR signal of the
remote machines after call
origination.

FUNC.
PROGRAMMING
26:INSTANT DIAL
= OFF

FUNC.
PROGRAMMING
17:MEM/FEEDER
5W = MEM.

Call origination after all the
documents are read in the
memory.

Feeder transmission: Starting
the document reading when
receiving the CER signal of the
remaote machines after call
origination.

FUNC.
PROGRAMMING
17:MEM/FFEDER
SW =FEEDER

Feeder transmission: Starting
the dacument reading when
receiving the CFR signal of the
remote machines afier call
origination.

Feeder transmission: Starting
the document reading when
receiving the CFR signal of the
remote machines after call
origination.

26 Restrict Access: Selecl wliether or not you want
restricted access. Turning on this function renders

your restricted ID registration active. Available
settings are on and off.

27 Width Reduction: Turning this function on
enables you Lo print received data at a slightly

reduced width.
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280ONE TOUCH PARAM: This function allows you 1o
make changes 10 the communications seltings for a
specific One Touch key, without changing the
normal communication settings used by your fax
machine. For instructions on changing One Touch
Parameters setlings for a One Touch key, see One
Touch Parameters in the Dial Directories chapter.

Changing Your User Function Setlings

enon Loseace | KN
[ 3 + C Yy + ( Y
USER
PROG.

FUNCTION NO.[_ |
W | ENTER 01-28

Press the Select Function key.

Press the 9/User Program One Touch key. The
display will show 1:FUNC. PROGRAMMING.

Press the Yes <& key. The display will show FUNC-
TION NO. [ ]

Using the numeric keypad, enter the 2-digit number
of the function you want to change. This display will
show Lhe name of the selected function.

Repeatedly press the No = key until the setting you
want appears in the display.

TIp: ¥f you are changing your fux machine’s TX MODE
DEFAULT settings, the new settings will appear on the
LEDs aboue the Transmit Resolution/Yes -4 and the Type
of Original/Now keys

Press the Yes <d key to confirm your selection. The
name of the next function setting will appear in the
display.

Press the Select Function key to finish.

Seiting Your Fax Machine’s Distinctive Ring

veion  Lo/seace | IEEEN

C )+ Sy + ™+ @ + @
USER
PROG.

> 12:DISTINCTIVE RING
[OFF] YES { +=) NO ()

Press the Select Function key.

Press the 9/User Program One Touch key. The
display will show 1:FUNC. PROGRAMMING.

Press the Yes & key. The display will show FUNC-
TION NO. [ L

Using the numeric keypad, enter 12. The display will
show DISTINCTIVE RING, OFF.
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Press the No P key. The display will change to
DISTINCTIVE RING, SET.

Press the Yes - key. The display will change to
SETUP FAX RING, CALL FAX NUMBER NOW,

Using a separate telephone line, immediately dial the
number assigned to the fax machine (you must do
this within 90 seconds). When your fax machine
begins to ring, your fax machine will automatically
detect and remember its assigned ring pattern. When
your fax machine has (inished programming its ring
pattern, the display will show RESULT=0OK.

Tip: Occasionally, your fax machine may not be able to
detect tts ring pattern on the first iry. If this bappens, the
display will show RESULT=NG. Follow the instructions
dgain from Step 6.

Press the Yes <% key lo confirm your selection.

Press the Sclect Function key to finish,

Dial Parameter Seftings

These functions allow you to control the way your
fax machine dials telephone numbers. Refer (o Dial
Paramelter Settings List to detennine which setiings
you may need 1o change, then refer 1o Changing
Your Dial Parameter Settings 1o make the change.

Tip: Some settings are not avatiable in some countries. If
you bave trouble accessing a dial parameter selting
listed bere, contact your dealer for assistance.

Dial Parameter Settings st

REDIAL TRIES: This function controls how many
times your fax machine will automatically redial a
number which is busy or which does not answer.
Available settings are from 0 to 10 tries.

Tip: (For New Zealand users only) The number of redial
tries must not be set to more than four retries.

REDIAL INTERVAL: The function controls how long
your fax machine waits between each automalic
redial attempt. Available setlings are from 1 to 6
minutes.

DIAL TONE DETECT: This funciion allows your fax
machine to wait for and detect a dial tone befare
proceeding with dialling. Available settings are on
and off.

BUSY TONE DETECT: This function allows your fax
machine to detect a busy lone when sending a fax.
Available settings are on and olf.

MF(TONE)/DP(PULSE): This function controls what
method your fax machine uses for dialling. Two
dialling methods are in common use. DP, or dial
pulse dialling, uses monotone pulses to dial a
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number (like a rotary telephone). MF, or multi-
frequency dialling (touch tone), uses different tones
to dial a number. Available settings are MF and DP.

PULSE DIAL RATE: If your fax machine is set to
pulse dialling, this function coatrols how quickly
your fax machine sends our dialling pulses (the dial
pulse rate varies in different countries). Available
settings are 10 pps, 16 pps and 20 pps.

PULSE MAKE RATIO: Available settings are 33% and
39%.

PULSE DIAL TYPE: If your fax machine is set 1o
pulse dialling, this function controls the type of pulse
dialling used (different types of pulse dialling are
used in different countries). Available settings are N,
10-N and N+1.

MF(TONE) DURATION: If your fax machine is set to
tone dialling, this function controls the duration of
the tones used for dialling (the tone duration varies
in different countries). Avaitable setlings are 75 ms,
85 ms, and 100 ms.

PBX LINE: Tuen this funciion on il your fax machine
is connected 10 a PBX. Once this function has been
turned on and the access digit function has been
programmed, your lax machine will recognize the
access digit you use in your PBX 1o get an outside
line. After it dials your access digit, your fax machine

will pause 1o wail for an outside line before dialling
the rest of the telephone number. Available settings
are on and off. See Connecting to a PBX in the
Installation chapter for instructions on changing this setting,

FLASH/EARTH/NORMAL: If your fax machine is
connecled to a PBX, this function tells your fax
machine aboult the type of PBX line your fax ma-
chine if connected 1o. Available settings are normal
(N), flash (F) and earth (E).

AUTO START: When this function is turned on, your
fax machine will automatically begin dialling as soon
as you have selected a localion by pressing a One
Touch key or entering an Auto Dial code. You do not
have to press Siar. Available settings are on and off.

DIAL PREFIX: Il your fax machine is connected to a
PBX, use this function to tell your fax machine what
access number is used to obtain an outside line from
your PBX. You can enter up to 4 digits. See Connect-
ing to a PBX in the Installation chapter for instruc-
tions on changing this selting.

Changing Your Dial Parameter Seltings

SELECT
PACE
RNcTioN nsa G =, [ ZPIAL PARAMETER
USER YES («+) NO(—/1-B)
PROG.




1 Press the Select Funclion key.
2 Press the 9/User Program One Touch key.

3 On the numeric keypad, press 2. The display will
show 2:DIAL PARAMETER.

4 Press the Yes -4 key until the display shows the dial
parameter you want to change.

5 Repeatedly press the No » key until the setting you
wanl appears in the display.

6 Press the Yes - key to confirm your selection. The
name of the next dial parameter setling will appear
in the display.

7  Press the Select Function key to finish.

Service Function Settings

Service lunction setlings in many cases greally
change the way your fax machine operates. To
change any of these seitings, contact your dealer.

Sorvice Funclion Settings List

LONG DOC. TX: Normally, your fax machine will nol
scan documents longer than 360 mm. When this
function is on, your fax machine will scan and
transmit documents of any length for up to one hour.

MDY/DMY: This function controls how your fax
machine displays and prints the date {month/day/
year or day/month/year).

TIME/DATE PRINT: This function controls how the
time and date are printed on the fax messages which
you transmit. Your fax machine can be set to not
print the time and date, to print it at the top the first
page only, or to print it at the top of every page.

TSI PRINT: When this function is on, the telephone
number of the fax machine sending you a fax
message is printed at the top of each page of the
message.

TAD MODE: This function allows an answering
machine to operate on the same line as your fax
machine.

TEL/FAX $W.: When this function is on, the tele-
phone/fax [T/Fl answering mode is available, which
allows your fax machine to automatically distinguish
between incoming voice and fax telephone calls.

Programming
A g

MONITOR CONT.; This function controls the line
monitoring sounds you hear while your fax machine
is dialling or at the beginning of a fax communica-
tion. Available setlings are on and off.

REAL TIME DIAI: This function controls how you
can dial telephone numbers on your fax machine.
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Normally, your fax machine waits for you to enter
an entire telephone number and press Start before
dialling. When this function is set to type I, you can
dia) immediately (digit by digit) whenever you pick
up the handset. When this function is set to type 2,
you can dial immediately whenever you pick up the
handsel or press the Hook key. Available seutings
are off, type 1 and type 2.

TONE FOR ECHO: This lunclion compensates for
poor overseas line conditions. Available settings are
on and off.

MH ONLY: This function controls the type of
compression method your fax machine uses during
communication. Avajlabte seltings are on and off.

H/MODEM RATE: This function controls the
communications speed your fax machine’s modem
uses at the beginning of a fax communication.
Available settings are 14.4K, 9.0K and 4.8K.

User Functions

STANDBY MODE

| runcrion

SELECT FUNCTION

L {OT1) DELAYED T

| (O12) PRINT OPERATION
PRINT MEMORY MSG.
PRINT PERSONAL BOX
L (O13) CONFIDENTLAL TX

L (OT4) RELAY INTIATE-TX

| (O15) POLLING TX/RX

L— (OT6) REPORT PRINT

L 1:ACTIVITY REPORT
— ZBROADCASI MCF.
— LACIIVE MEM.FILES
— 4:PHONE DIRECTORY
= 5:CONFIGURATION
&PROTOCOL DUMP
LOG.REPORT

— (O17) COUNTER DISP(CLEAR)
— DRUM COUNIER

- TONER COUNTER

I DRUM(IYCOUNTER
— PRINT COUNIER

L~ SCAN COUNIER

L~ [OTB) LOCATION PROGRAM
W {OF) ONETOUCH KEY PRG.

() GROUP SETTING

(A/D)} AUTO DIAL KEY PROG.




| (O19) USER PROGRAMMING

L (1) FUNC PROGRAMMING

L OLMCF(SINGLE-LOC.)
— Q2MCF(MULTILOC.)
|~ 03:ERR.PERORT(MCF)
| O4:IMAGE IN MCF,

— 05:SENDER IO

L D&:MONITOR VOLUME
— 07:BUZZER VOLUME

|~ 08:CLOSED NETWORK
[ 09:1X MODE DEFAULT
L~ 10:1/F TRMER PRG.
11:RING RESPONSE
12:DISTINCTIVE RING
13:1I'ST PAPER SIZE
14:USER LANGUAGE
1SINCOMING RING
16:REMOIE RECEIVE
17:MEM/ FEEDER 5W
18:POWER $AVE MODE
19.ECM FUNCTION

— 20:REMOIE DIAGNCSIS
L— 21:PC/FAX SWIICH

| 22.NO TONER MEM RX
L~ 23:MEM FULL SAVE

[ 24:CONTINUCUS TONE
L 25.INSIANT SIALING

| 26:RESTRICT ACCESS
27:WIDTH REDUCTION

Tr 1T 1T iTiTl

® 26:0NE TOUGH PARAM.

L (2) DIAL PARAMETER
— REDIAL TRIES
L REDIAL INTERVAL
L DIAL TONE DETECT
L BUSY TONE DETECT
L MFTONE)/DP(PASE)
| PULSE DIAL RATE
— PULSE MAKE RATIO
— PULSE DIAL TYPE
L — MFONE)DURATION
— PBX LINE
. FLASH/EARTH/NORMAL
L~ ALTO START
L 1AL prerx
L (3) CLOCK ADJUSTMENT
| (4) SYSTEM DATA PRG.
TS/CS!
m SENDER 10
CALL BACK NO.
(5} PERSONAL BOX PRG.
t— {6] MEM.PASSWORD PRG.
| (7) RESIRICT K PRG. (Only RESTRICT ACCESS=0ON)
L (8) MFP UNLOCK PRG. (Only MFP disable)
L {OT 10} PRINTER CLEANING

®
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Understanding Reports

Your fax machine provides a variety of useful reports
which help you understand your fax machine's
current setlings, programming and operations. Refer u
to the reports listing below to determine which
reporls you may want to print, then refer to Prinling
Reponts for instruclions on printing a report.

Aclive Memory Files Report

The active memory files report provides a list of all
messages stored in your fax machine's memory,
eilher documents wailing for transmission or docu-
ments which have been received and not yet printed.
Information provided on this report includes:

m  The date and time a1 which the message was re-
ceived, or at which the transmission was scanned
into memory. For receptions, the duration of the
communication (TIME) is also included.

B The name or telephone number of the fax machine ]
you were communicating with. (For transinissions,
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the telephone number of the location ID will be
printed. For receptions, the fax machine's personal
ID or its telephone number will be printed.)

The communication mode used for each transmission
or reception.

The number of pages sent or received.
The result of each communication.

The department ID entered for the communication (if
this function is turned on).One use for this report is
to help you to determine the session and messages
numbers of 2 message stored in memory in the event
that you need to erase one.

Activilty Report

The activity report provides a record of your {ax
machine’s communications. Information provided on
this repon includes:

The total amount of time your lax machine spent
sending faxes and the total amount of time spent
receiving [axes.




The date, time and duration (5,8-TIME) of each
transmission or reception.

The name or telephone number of the fax machine
you were communicating with {DISTANT STATION
1D). If you were sending a fax, the telephone num-
ber or the Location 1D will be printed. If you were
receiving a fax, the remote fax machine’s Personal 1D
or its telephone rumber will be printed.

The communication mode used for each transmission
or receplion.

The number of pages sent or received.
The result of each communication.
Service codes.

Tip: This repori does not contain the results of messages
which were recetved without errors.

Confidentlal Reception Report

This report is automatically printed each time your
fax machine receives a confidential message into a
mail box. Information in this report includes.

The date the message was received.

The total amount of time your fax machine spent
receiving the message (5,R-TIME).

The Location ID or telephone number of the fax
machine you were communicaiing with (DISTANT
STATION 1D)).

The number of the mail box into which the message
was received.

The number of pages received.
The result of the communication.
Service codes.

Broadcast Confirmation Repont

Use this report to confirm the results of a multiple-
location transmission {or broadcast). Information
provided on this report includes: @

The date and time at which the broadcast started,

The total amount of time used to complete the
broadcasl.

-
g

For each location, the Location 1D, the number of
pages sent and the result of the communication.

Broadcast Eniry Raport

Each time you program a multiple-location transmis-
sion {or broadcast), your fax machine will give you
the option of printing this report to confirm your
entries. Information in this report includes:
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m The Location ID of the One Touch keys and Auto
Dial codes you have selected.
B Telephone numbers you have manuaily entered
using the numeric keypad.
Message Confirmation Report .
This report provides information about your last
single-location fax transmission or polling transmis-
sion. Information in this report includes: =
m The date of the communication.
W The total amount of time your fax machine spent -
sending or receiving (5,R-TIME).
® The Location ID or telephone number of the fax
machine you were communicaling with (DISTANT
STATION D).
*B The communication mode used.
@ The number of pages senl or received. a
®m  The result of the communication,
B Scrvice codes. u
B Il any error occurred during the communication, a o
portion of the page which experienced a problem
will be printed alier the report. -
&6

Configuration Report

The configuration report provides a list of the current
operational setlings of your fax machine. The infor-
mation includes:

The current settings of all your fax machine’s user
functions (except for One Touch Parameter settings,
which appear in the telephone directory).

The Sender 1D (1D=}, TSI/CS1 (TEL NQ.), and call
back number cursently programmed into your fax
machine.

Your fax machine's current dial parameler setlings.

Telephone Directory @

This report provides a complete listing of all of the
telephone numbers programmed into your fax
machine's One Touch keys, Auto Dial codes and
groups. The information includes:

The Location 1D and main fax number for each One
Touch key and Auto Dial code.

The alternate number (OR) for each One Touch key.

The One Touch Parameter settings for each One
Touch key (PRM. ECHO).

A listing of all of the One Touch keys and Auto Dial
codes included in each group.




Powet Outage Report

If power is interrupted to your fax machine, then the
power failure may have interfered with delayed
transmissions, messages received inlo memory or
other communications. In this case, your fax machine
will automatically print a power off report to alent you.

Printing Reporls

Printing a Message Confirmation Report

After transmission, press the Copy key once (with no
documents loaded) to see a report confirming your
transmission on your fax machine's display. To print
the repont, press the Copy key a second time.

Printing Other Reporis
SELECT .
FUNCTION: 1:ACTIVITY REPORT
C )+ C > W | vES () NO(>/16)
REPORT
PRINT

Press the Select Function key.

Press the 6/Report Print One Touch key. The display
will show L:ACTIVITY REPORT.

Press the No - key repeatedly until the repaort you
wanl lo print appears on the display.

Press the Yes - key. The report will begin printing.

L@.

Codoes Used in Reports

Result Codeas

Result codes indicate the results of communications.
Code _ Descilption

BUSY The odher machine's line was busy or there wis no answer.
CANCL A mussage was erased after being held in memory for

10 days
COMP. A multiple-location transmission was completed.

COVER  The fax machine's cover was opencd during the
cominunicalion

NO The transmission or reception failed due w
A COmmUnICation error

OK The communication was completed successfully.

PUNIT  This error code indicates 3 problem with the printing unid
Contact your service person

R_JAM A paper lam occureed in your fax machine while it was
receiving a fax, and your fax machine was unable o receive
1he entire Message in memory.

5_JAM A document fam occurred in the seading fax machine,

STOP The Stop key was pressed, ending the communication
session.

Communication Codes

Communication codes indicate the communication
mode was used for a3 communication.

Code Description

[{XoN Muliiple-location transmission (hroadcast)

CALLING A comuanivation initiated by your fax machine
CALLED A commumnication initiated by a renpode Fux mvachine
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Problem Solving

Clearing a Decument Jam 2 Pull out the jammed document.

When a document jam occurs, your fax machine will
beep and an error message will appear in the
display. Iif the jammed document looks like it is
positioned straight in your feeder, press the Stop key
to try to feed the document the rest of the way
through the feeder. If Lhis fails, follow the instruc-
tions below,

Grasp the control panel. Pull up and toward you
until it releases. Swing the control panel up and out
of the way. 3 Push the control panel back down uniil it locks.




Clearing a Printing Paper Jam

if your fax machine displays PAPER JAM or NO
PAPER when the paper tray still contains paper, there
may be one or more sheets of paper jammed in the
machine. To clear a paper jam, follow the instruc-
tions below.

Rp: If you are experiencing mdny paper jams, it may be
due to the type of paper you are using. For best resills,
select a paper which bas been developed specificatly for
photocopying or laser printing. Be sure 16 San the paper
before loading it into your paper iray.

CAUTION: If you open the top cover, you will see a lubel
that reads: (CAUTION-HOT). This portion Is extremely
bot and must not be louched under any clircumsignces.

Lift the fax machine's top cover and swing it out of
the way.

b

3

Grasp the control panel. Pull upward and toward you
until it releases. Swing the control panel up and out
of the way.

Lift the image drum unit out and set it aside. Keep it
out of direct sunlight. Do not touch the green surface
of the drum.
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Pull out any paper you see jammed inside the
machine.

Place the image drum unit back into your fax ma-
chine. Ensure that the tabs on both sides of the
image drum are inserted correctly as shown below.
Then press down firmly on both ends of the image
drum until it snaps into place,
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Warning: Neter expose the image drom unit 1o Hghbt for
more than 5 minutes. Never expose the image drum wnil

to direct sunlight. Ahways bold the imuage drum unit by
the ends. Never touch the surface of the green drum
inside the image drum unit.

Close the fax machine's top cover.

Close the fax machine’s contro! panel. Press down
until it snaps into place.




8 Pull the paper oul of the paper tray. If any of the
paper is damaged, remove and replace it.

Replacing the Toner Cartridge

The number of pages you can print with one toner
cartridge varies depending on the type of documenis

®

you usually receive or copy. A toner cartridge will
print about 1,250 pages/A4 size of standard business
communicalions at a typical print coverage of 4%
(equivalent of CCITT No. 1 test chart). The first toner
cartridge installed in a new image drum unit will
have a decreased yield because the image drum unit
itself has 1o be filled.

Il your fax machine displays REPLACE TONER
CART., replace the loner cartridge with a new one.
However, if the print density is high enough, you can
continue to use the toner cartridge without replacing
it until the print density becomes too low if the print
densily becomes low even before your fax machine
displays REPLACE TONER CART,, gently wipe the
lens surface of the LED array (see Step 6).

If the print density does not improve, replace the
toner cartridge. When your fax machine’s display
shows CHANGE DRUM, replace the image drum unit.

Warning: Be carefil when bandling the toner cartridge.
Do not let toner spill on your clothing or other porons
materials. See the Safety chapter at the beginning of this
bandhook.

CAUTION: If you open the top cover, you will see a label
that reads: (CAUTION-HOT). This portion is extremely
hot and must not be touched under any cfrcumstances.

n
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1

Lift the fax machine’s top cover into an upright
position.

Grasp the control panel. Pull upward and toward you
until it releases. $wing the control panel up and out
of the way.

Pull the gray lever on the old toner cartridge all the
way toward you. Carefully pull the old toner car-
tridge out of the image drum unit. Dispose of it in
the plastic bag you received with your new toner
cartridge.

Remove the new toner cartridge from its package
and gently shake it from side to side to distribute the
toner. Then carefully peel the white plastic tape from
the bottom of the toner cartridge.




@,

5 With the ridged side facing up and the gray lever on 6
your right, insert the toner cartridge into the image
drum unil. Slide the left end of the carntridge in first,
then lower the right end into place.

7

warning: Be careful not 1o insert the toner cartridge
backwards tnto the tmage drum unit.

Once the toner cartridge is in place, push the gray
lever all the way forward Lo secure it and release the

toner.

Using the cleaning wipe provided in the package
with your new loner cartridge, gently wipe back and
forth across the full length of your fax machine's LED
array.
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8 Close the fax machine's top cover.

9 Close the fax machine's control panel. Press down
until it snaps into place.

Warning: Please abide by the disposal laws of your
cotintry when disposing of replaced toner cartridges.
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Replacing the Image Drum Unit

If the faxes you receive are light or have vertical
streaks in them and you are not oul of toner, or il
your fax machine displays a CHANGE DRUM mes-
sage, your fax machine needs a new image drum
unit. Contact your dealer to order one.

The life of an image drum depends on a number of
factors, including temperature and humidity, the type
of paper you use, and the number of pages per job.
The image drum cantridge should last about 10,000
pages for continuous printing, up 1o 8,000 pages at 3
pages per job, and about 4,500 pages at 1 page per
job.

warning: Never expose the image drum unit to light for
more than § minutes. Never expose the image driem unit
to direct sunlight. Always bold the tmage drum unit by
the ends. Never touch the surfuce of the green drum
inside ibe tmage drum unit.

CAUTION: If you open the top cover, you will see a label
that reads: ({CAUTION-FHOT). This portion is extremely
bot and must not be touched under any circumsiances.




1 Lift the fax machine's top cover and swing it out of 3 Remove the old image drum unit (with its loner
the way. cartridge), wrap it in the packaging materials from
your new image drum unil, and throw it away.

CH0
'l el
@ 2 Grasp the control panel. Pull upward and toward you @
until it releases. Swing the control panel up and out 4
of the way.

Problem Solving
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Warning: Never expose the image drum unit 1o light for
more than 5 minntes. Never expose the image drim unit
to direct sunlight. Always bold the imdage drum unit by
the ends. Never touch the surfuce of the green drum
inside the tmage dron unit,

Ensure that the tabs on both sides of the image drum
are insened correctly as shown below. Then press
down firmly on both ends of the image drum until it
snaps into place.

6

5

76

Install a new toner cartridge. Follow Steps 3-7 in
Replacing the Toner Cartridge in this chapter.

Wait until the time, date and answering mode appear
on the display. Then press the Select Function key.

Press the 7/Counter Display One Touch key. The
display will show DRUM COLUINT.

9

10

Press the Yes d key to clear the image drum unit
counter.

Press the Select Function key to finish.

warning: Please abide by the disposal laws of your
couniry when disposing of replaced Image Drum Uniis,

Shipping the Fax Machine

When shipping the fax machine once it is in use,
please follow the re-packaging procedure below:

Remove the image drum unit with toner cartridge
from the fax machine.

Place the image drum unit with toner cartridge still
attached into a polyethylene plastic bag (black) and
store it in a cool place away from direct sunlight.

Re-package the fax machine with the image drum
unit removed.

warning: DO NOT ship the fax machine with the image
drum unit instatled unless #t bas never been used.

Reading Your Print Counters

Your fax machine’s print counters count the number
of pages your fax machine has printed or scanned in




its lifetime. If you are experiencing a problem, a
service person may ask you to check these counters.

Tip: If your fux machine’s tmege drim unit bas reached
the end of its life, you will also use this function to reset
the drum counter. Refer to Replacing the Image Drum
Unit in this chapter for more information,

SELECT 7

FUNCTION DRUM COUNT

C -t C D W | CLEAR (<) NEXT (-s)
COUNTER
DISPLAY

1 Press the Select Function key.

2 Press the 7/Counter Display One Touch key. The
display will show your print unit counter,

3 Press the No »= key. The display will show the
scanning unit counter.

4  Press lhe Select Function key to finish.

Problem Checklist

Your fax machine is 2 complex machine wilh many
features and functions which allow it to operate in
different ways. Many problems you experience may
be due 1o improper programming. If you are experi-
encing a problem, read through the list of problems
and solutions before calling your dealer.

The display is blank. Check the power cord to
make sure that it is firmly plugged in. Check your
wall outlet to make sure that it has power,

Nothing happens when you press the control
panel keys. Turn the fax machine off, wait 10
seconds, then turn it on again.

The display tells you to replace paper even
though there Is paper in the paper tray. Make
sure that the paper is finmly stacked in the tray.
Check for a paper jam in the fax machine.

Your documents jam. Check the document for
wrinkles, tears or other damage. Make sure there are
no staples or paper clips and that the paper is clean . |@
and dry. Make sure the document is not wider than
your fax machine can load. Try making a copy of the
document on a photocopier and faxing the copy.

Your fax machine won't dial. Check the power
cord and wall outlet. Make sure that your telephone
line (not your external telephone or handset) is
connected to the LINE outlet on the back of your fax
machine. If you have an external iclephone connected,
lift the handset and check for a dial tone. Il you do not
hear one, there may be a problem with your telephone
line. If you do hear a dial tone, your lax machine may
be using the wrong dialling method (pulse or 1one) for
your area. If you hear changing tones instead of dialling
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pulses and you know that your area uses pulse dialling,
refer to the MF(TONE)/DP(PULSE) user function setting
in the Programming chapter.

The display shows a communication error. This
alarm indicates any of a number of problems. You
may be trying to communicate with an incompatible
fax machine (your machine can only communicate
with [TU-T Group 3 fax machines). The remote
machine may nol be able to perform the function
that you want, such as polling or confidential mes-
sages. The remote machine may also be oul of paper
or experiencing a paper jam. Bad telephone line
conditions can also cause communication errors. Try
sending the fax again and check to make sure you
are dialling the correct telephone number. If you
have to dial a prefix number Lo get an outside line,
or if you are dialling internationally, you may need to
enler a pause (using the Pause One Touch key) afler
the dial prefix or international dialling code 1o 1ell
your machine to wait for a dial tone. If you have
frequent problems communicating with a particular
remote fax machine, try programming the number
into one of your One Touch keys and then changing
the One Touch Parameters for that One Touch key
(see the Dial Directories chapter). Lastly, either your
fax machine or the remote fax machine may nced
servicing. Try sending a fax 10 another location to
check your machine.

You sent a fax but the image the remote fax
machine recelved was very poor. if your docu-
ment had a lot of small type, complex illusirations,
photos, or was very light or very dark, try changing
your Transmil Resolution and Type of Original
settings (see Loading Documenis in the Basic Opera-
tions chapter). Copy the document on your fax
machine to see how it will transmit. The problem
may be caused by telephone line interference. Try
sending the document again later.

You keep wn-::w reports you do not want. Check
your user function settings and wrn off the reports
you do not want. See the Programming chapter.

You sent a fax but it was received completely
biank, Make sure that you have loaded your docu-
ment face down.

The image received on your fax machine was
very poot. Contact the person sending you 1he fax
and ask them to change their Transmit Resolution
and Type of Original settings. Ask the person o
make a copy of the document on their fax machine
to ensure hat it is working properly. Then ask them
to send the fax again. If you still have a problem, try
making a copy of a document on your machine to
make sure it is working properly.




You tried dialling with a One Touch key or an
Auto Dial code but nothing happened. Make sure
that something is programmed into the One Touch
key or Aulo Dial code you are using. Check the fax
nuniber 1o make sure it was entered correctly (see
the Dial Directories chapter). When you are dialling
with an Aulo Dial code, be sufe to press the Aulo
Dial key before you enter the code. If your fax
machine has the Auto Start feature turned off, you
will have to press the Start key belore dialling will
begin (see the chapter on Programming).

Your fax machine does not answer the phone or
receive faxes. First check to see that the power cord
is connected 1o the AC outlet. Also check the recep-
tion mode you are using. Your fax machine will not
automatically receive faxes in manual answering
mode [TELL. See Setling the Answering Mode in the
Installation chapter.

Your received documents are light or have
vertlcal streaks on them and you are not out of
toner. Gently wipe the lens surface of your fax
machine's LED array and then see if the machine
works properly (refer to “Replacing the Toner
Cartridge”). if your fax machine still does nol work
properly, remove the image drum unit (refer to
“Replacing the Image Drum Unit™), tap the toner
cartridge, and slowly swing it 20-30 degrees vertically

several times. Be careful not to let the toner leak
from the cartridge. If this does not work, you may
need to replace your image drum unit. Conlact your
dealer to get a replacement.

You set your fax machine for delayed transmis-
sion but it did not send. Check the display to make
sure that you have set your fax machine's clock 10
the correct lime. $ee Setting the Clock in the Installa-
tion chapter.

Your fax machine disconnected before you
could answer a volce request. You must answer a
voice request while the warbling tone is being
emitted. When you hear the warbling tone, press the
Voice Request Key after picking up your handset.

Your fax machine will not poll a remote fax
machine. Call the person at the remote fax machine
and make sure that they have loaded documents and
set their fax machine in polling transmission muode.

Your fax machine Is connected to a PBX and you
can not dial out. You must enter your dial prefix
before the telephone number for each number that
you dial or program into your machine. Also, your
fax machine must be programmed for PBX operation
hefore it will work. Sce Connecting to a PBX in the
Installation chapter,
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You want to answer an external telephone but
your fax machine always answers first. If you are
using an external telephone, change your fax
machine's ring response user function setting. See the
Programming chapter.

Your recelved faxes sometimes look distorted. If
the document received is wider or longer than the
paper you have loaded into your paper tray, your fax
machine automatically reduces either the width or
the length of the document to fit on your paper. This
type of problem could also be communication
related.

You are constantly receiving unsolicited adver-
tising on your fax machine. Try using the closed
network function. See Receiving Faxes in the Basic
Operations chapter.

Your fax machine does not immediately switch
to TEL mode when you make or recelve a voice
call. Try pressing the Stop key. Your fax machine
will return to standby mode so that you can con-
verse. This condition may happen infrequently due
(o telephone line conditions, or the type of external
telephone used. If this problem happens often,
consult your service represenlative.

Display Panel Messages

This section lists the status and error messages that
may appear on your machine's display panel, and
explains what they mean and how to correct any
problem they indicate,

Normal Display

[ J

Under normal operating condition, the top line of the
display shows the time and the answering mode -
FAX, TEL, PC, T/F or TAD.

Error Messagos

14:14 :FAX
COVER OPEN
Cover open: The upper cover is not closed. Press

down firmly an the cover to make sure it is closed
and latched.

2C1>1m_p ”_u>x
CHECK PAPER OR PATH

No Papen: The paper tray is out of paper. Add more
paper.




—v>_um_.~0c._.:>?._ ”1>X
CHECK PAPER OR PATH

Paper Jam: Paper is jammed lecding from the paper
tray into the printer. Or, paper may be jammed inside
the printing mechanism under the image drum.
Check the paper path and remove any jammed
paper- see “Clearing a Printing Paper Jam™(page 60).

DOOCZmZ,_,.;Z_”ﬂ)x
CONFIRM AND “STOP"

ADF error{jam): A document to be faxed or
scanned has jammed in the scanner. Follow “Clearing
a Document Jam"(page 59).

oﬁmm:ccm:”_amﬂ»x
RELOAD DOCUMENT

Per-feed error; A document to be faxed pr scanned
has not fed into the scanner properly. Remove the
document and reload it into the document.

TONER LOW FAX
REPLACE TONER CHART.

or

14:14 :FAX
REPLACE TONER CHART.

No toner: Toner is running low in the toner car-

tridge. Replace the cartridge as socon as possible.
When you close the cover alter replacing the toner
cartridge, the message clears A| see “Replacing the
Toner Cartridge”(page 02).

14:14 :FAX
CHANGE DRUM SOON

Image druin alarm: The image drum is nearing the
end of its projected life. Make sure a new drum is
available, and replace the drum when print qualily
begins to deteriorate- see “Replacing the Image Drum
Unit"(page 65).

(PRINTER ALARM 2:TEL | @
| REFER TO USER GUIDE

or

(" PRINTER ALARM 3:TEL
| REFER TO USER GUIDE

or

"~ PRINTER ALARM 4:TEL |
REFER TO USER GUIDE
— PR

L
Problem Solving

Open and close the cover. Il this does not clear these
message, unplug your fax machine and call for
service.
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Important Note: When you unplug your fax ma-
chine, any received faxes or delayed transmission
faxes in memory are erased.

H CONFIRM PAPER SIZE w

Wrong paper size: The paper in your fax machine is
not the size called for by your application software.
Check your software printing seltings and the paper
in the paper tray.

ﬁ ERROR77 y

Drum(T) counter <30 and no 1D:

ﬁ:ozoﬁ ERROR :FAX w

Memory error{except programming area):




Category

Specifications

Speciications

Type/compatilvility .
Applicabie netwuork

nicalinns

Conding scheme
Horizontad resclulion

verical resodution

Hakltene trans

Document size
Revording paper

Fffective scan width

[resktop ITH-T G transceiver
PSTN and PIX

144407 1 2000/ 0007 T 2N/ 4RIN 24UK)
Awtomanc fall hack

Half duplex

M/MRAMMR wath ITH-T FCM
EILCTRT]

345 hineZim (standared)

7.7 line/mm (fing)

15.4 line/nun (ex fine, TX and cony)
fthades of gray

A4, AS, letier ar legal size

Plain paper, Ad, etter or legal size
209 mun

Calegory

Spectiications

Weight
Display
Dimensions

Power
Operating conditions

Pocunent feed

Muoded aumiwer
for approvals
wrganizations

H kg approx. (excluding paper)

2 rows of 20 characters, LCD pancl
Appronc 3Goun (W) x 383 mim (D} x
1940 v (H) (excluding paper ray
and document tray)

220/240 & UM VAC, SI/60 Hz 12%
idily 200%-HiPH

(non comndensing)

Relative e

Temperature 10°C 1o 32°C
20 pages maxinmum
(Hip/ 2 A4 sive)

FZI00ZA
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Index

Index

#/Group key 16

*/Tone key 16

0/Unique key 16

1/Delayed TX One Touch key 17, 41
2/Print Operation key 17, 43
3/Confidential TX One Touch key 17, 44
4/Relay Initiate TX One Touch key 17, 45
5/Polling key 17

G/Report Print key 18

7/Counter Display key 18, 67
8/Location Program key 18

9/User program key 18

10/Printer Cleaning key 18

A

AC power 4, 12

Active Memory Files

Aclivily report 55

Akarm indicator 15

Answering mode,
Changing 26
Options 25
Setting 25

84

Auto Dial key 15
Auto Dial numbers 31
Auto Rec Key 14
Aulo receive mode 25
AUTO START 52

B

B.C. 58

Broadcast confirmation report 55
Broadcasl entry report 56

BUSY 57

BUSY TONE DETECT 51

Buzzer volume 48

C
Call back number 20
CALLED 58
CALLING 58
Cancelling
Messages in memory 37
Delayed transmission 43
CANCL 57
Chain Dialling 30
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Cleaning D
General 3 DARK contrast 14
LED array G4 Delayed transmission
Clock, setiing 24 Cancelling 43
Closed network 38, 48 Delayed TX One Touch key 17, 41
Codes in reports 57 Programming 41 |
Communication codes 58 Programming from memory 42 |
Communication errors 68 Dial parameter settings 51, 53
COMP. 57 DIAL PREFIX 28, 52
Conlfidential DIAL TONE DETECT 51
Mail box 44 Dialling .
Reception Repaort Problems 67
Transmission 44 Real-time 36
TX key 17 Redialling 36
TX One Touch key 17, 44 Using search feature 35 ‘@‘
Conlfiguration report 47, 56 Display 14
Confirming resulis 36 Blank display 67
Contrast, setting 35 Dislinctive ring 49, 51
Control pancl 11, 13, 14 Document guides 11
Copy key 15, 39 Document jams 59
Copy stacker 10, 11, 20 Document stacker 9, 10
Copying Document tray 10, 11, 20
Making copies 39 Documents
Using manual paper feeder 39 Clearing jams 59
Counter Display One Touch key 18, 67 Loading 34
Counters, reading 67 ' Preparing 33 <
COVER 57 Resolution selection 34 ,m
Customizing operations 47 Size and weight 33 E
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Index

DRUM COUNT 66
Dust 3

E

ECHO PROTECTION 30
ECM FUNCTION 50
Electrical noise 3

End of session tone 18
ERR REPORT (MCF) 47
Error correction mode 50
Error tone 18

Errors 47

EX. FINE resolution 14
External telephone, connecting 23

F
Fax identification, setting 26
Fax machine
Custlomizing 47
Installing 19
Moving 4
Selling up 20
Unpacking 19
FAX mode 25
FINE resolution 14
First aid 4
FLASH/EARTH/NORMAL 52
Function scitings,

86

Changing 50
Service 53

G

Grounding 3

Group key 16

Groups, programming 32

H

1H/MODEM RATE 54
Hook/Voice Request key 14, 36
Humidity 19

Hyphen key 14

1
Image drum unit 10
Handling 4
Life 65
Replacing 65
IMAGE IN MCF 48
Incoming ring 49
Indicators 14
Installation 19

J

Jams
Document 59
Paper 60
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K

Key select lone 18

L

Language 27, 49

LCD display panel 14
LED array, cleaning 64
LIGHT contrast 14

LINE terminal 3, 12, 22
Loading documents 34
Location Program key 18
LONG DOC. TX 53

M

Mail box, confidential 44

Maintenance 3

Manual paper feeder 11

Manual receive mode 25

Manual reception 36

MCF (MULTI-LOC.) 47

MCF (SINGLE_LOC.) 47

MDY/IIMY 53

MEM./FEEDER SW. 49

Memory transmission 43

Memory,
Cancelling messages in 37
Power failures and 38

Message conlirmation report 36, 47, 56, 57

Message Print From Memory key 18

MF(TONE) DURATION 52
MF(TONEY DP(PULSE) 52

MH ONLY 54

MONITOR CONT. 53

Monitor volume 48

Mulitipie location transmission 43

N

No = key 14

NO PAPER 60

NO TONER MEM. RX 53
NORMAL conlrast 14
Numeric keypad 16

O

Off-hook alarm 1one 18

OK 57

One Touch keypad 11, 16, 17
One Touch keys 17, 29

One Touch labels 16

One Touch parameters 30, 50
Option 9

P
Paper feeder, manual 11
Paper
Clearing jams 60
Loading 23
Paper jams 60
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Index

Paper size 23, 24, 49 R
Paper uray 10, 11, 20 REAL TIME DIAL 54
Password 44 Real-time dialling 36
Pause key 16 Receiving 30
PBX LINE 28, 52 Cancelling memory messages 37
PBX, connecting to 28 Into memory 37
PC/FAX SWITCIT 50 Manual receplion 36
Personal 113 26 No paper 37
PHOTO resolution 14 No toner 37
Plus key 16 Polting 40
Polling 40 Rejecting unsolicited messages 38
Polling One Touch key 17 REDIAL INTERVAL 51
Power 3 Redial key 15
Connecting 23 REDIAL TRIES 51
Power Cord 10 Reduction 24 @
Power failures 38 Relay broadcasl report 45
Power outage report 38, 57 Relay broadcasting 44
Power save mode 49 Relay group numbers 45
Print density 62 Relay lnitiate TX One Touch key 17, 45
Print Operation key 17, 43 Relay initialing station 44
Printer Cleaning key 18 Relay key station 45
Printing reports 57 Relay key word 45
Private branch exchange 28, 52 Relay password 45 :
Prablem checklist 67 Remote diagnosis 50 m
Product options 9 Remote receive 49 ;
PULSE DIAL RATE 52 _ REPLACE TONER CART. (2 :
PULSE MAKE RATIO 52 Report Print key 18
PUNIT 57 Reports 55
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Active Memory Files
Activity 59
Broadcast confirmation 55
Broadcast entry 56
Codes used in 57
Confidential Reception
Configuration 50
Message confirmation 47, 50
Phone directory 56
Power outage 57
Printing 57
Relay broadcast 45

Result cades 57

RING RESPONSE 49

R_JAM 57

S

Safety 3

Search key 14, 35

Searching 35

Select Function key 15

Sender 1D 20, 48

Selings
Changing 50
Service functions 53
Viewing 47

Signal Tones 18

Space key 10

@{

Start key 15

STTY resolution 14

STOP 57

Stop key 15, 36

Stopping a transmission 30
S JAM 57

T
T/F mode 25, 48
T/F TIMER PROG. 48
TAD mode 23, 25, 53
TEL mode 25, 36
TEL terminal 12, 22, 23
TEL/FAX SW. 53
Telephone answering device mode 23, 25
Telephone cord 10
Telephone directory report 56
Telephone line 22
Telephone/fax mode 25, 48
Temperature 19
TIME/DATE PRINT 53
TONE FOR ECHO 54
Tone key 16
Toner 4
Toner cartridge 4, 10, 12, 20, 62
TONER LOW message 37
Transmission,

Confidential 44
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Index

Delayed 41
Delayed from memory 42
Multiple-location 43
Polling 46
Relay broadcast 44
Stopping 36
Transmit Resolution/Yes key 14, 34
TSI PRINT 53
TSE/CSI 14, 26
TX MODE DEFALLT 48
Type of Original/No key 14, 35

v

Unique characters 16

Unique key 10

Unpacking 19

Unsolicited fax messages, rejecting 38
User function settings 47, S0

User language 49

User program key 18

\'

V.Request/Hook key 14, 40
Voice request tone 18
Voice recquest 39, 40

Y
Yes <« key 14
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