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Chapter 9

Printer failure

Printhead failure

Ink cartridge problem

50

Resolve printer failure.

A |f you have already turned the printer off and then on, and this does not solve your
problem, contact HP support.

C Please contact HP support for help .

The printhead in this product has failed.

‘ Please contact HP support for help .

First try removing and reinserting the cartridg s not work, cl the cartridge
contacts. If your problem is still not resolved, Re

Clean the ink cartridge contacts

both the printhead and the ink cartridges.

carriage fo move to right side of product.
3. Press tab on cartridge indicated in the error message, then remove it from slot.

Solve a problem
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4. Hold the ink cariridge by its sides with the bottom pointing up and locate the
electrical contacts on the ink cartridge. The electrical contacts are four small
rectangles of copper or gold-colored metal on the bottom of the ink cartridge.

6. On the inside of the product, locate the
like a set of four copper or gold-colored pi
ink cartridge.

itioned to meet the contacts on the

Solve a problem

Use a dry swa cloth to wipe the contacts.

Reinstall the in

door, and check if the error message has gone away.
e the error message, turn the product off, and then on again.

‘ Click h

ere to go online for more information.

Setup Cartridges

When you first setup the printer, you must install the cartridges that shipped in the box
with the printer. These cartridges are labeled SETUP, and they calibrate your printer
before the first print job. Failure to install the SETUP cartridges during the initial product
setup causes an error. If you installed a set of regular cartridges, remove them and install
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the SETUP cartridges fo complete printer setup. After printer setup is complete, the printer
can use regular cartridges.

/A WARNING! You must replace the orange caps on the regular cartridges you
remove, or they will quickly dry out. Some ink will still evaporate, but less than if the
cartridges are uncapped. You can use the orange caps from the SETUP cartridges if
necessary.

wsajqoud b aajog

until the carriage stops moving.
dge, then replace with the supply upgrade cartridge.

Older Generation Cartridge

You will need to use a newer version of this cartridge. To identify a newer version of the
cartridge, look at exterior of the cartridge package and find the Warranty Ends date.
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If it says ‘v1’ several spaces to the right of the date, then the cartridge is the updated
newer version.

@ Please contact HP support for help .

Networking
+  Learn how to find your network security settings. Click here to go online for more
information.

+  Llearn about the Network Diagnostic Utility and other troubleshooting tips. Click here
to go online for more information.

+ Learn how to change from a USB fo wireless conngétion. Click here to go online for
more information.

+  Learn how to work with your firewall and anti-virus programs during printer setup.
Click here to go online for more informatigh.

HP support

Register the product

*  Support process
*  HP support by phone

«  Additional warranty options

Solve a problem

Register the product

By taking just'a few quick minutes to ‘register, you can enjoy quicker service, more
efficient support,iand product support'alerts. If you did not register your printer while
installing the software/youscan register now at http://www.register.hp.com.

Support process

Ifyou have a problem, follow these steps:
1.%_ Check the documentation that came with the product.

2. Visitthe HP online support Web site at www.hp.com/support. HP online support is
available tofall HP customers. It is the fastest source for up-to-date product
information and expert assistance and includes the following features:

+  Fast access to qualified online support specialists
+ Software and driver updates for the product
*  Valuable product and troubleshooting information for common problems

* Proactive product updates, support alerts, and HP newsgrams that are available
when you register the product

3. Call HP support. Support options and availability vary by product, country/region,
and language.

HP support by phone

Phone support options and availability vary by product, country/region, and language.
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This section contains the following topics:
+  Phone support period

*+  Placing a call
*  Support phone numbers

«  After the phone support period

Phone support period

One year of phone support is available in North America, Asia Pacific, and Latin
America (including Mexico). To determine the duration of phone support in Europe, the
Middle East, and Africa, go to www.hp.com/support. Standdrd phone company
charges apply.

Placing a call

Call HP support while you are in front of the comiputer and the product. Be prepared to
provide the following information:

*  Product name (HP Deskjet 3520 eAll-in-Oneseries)

* Model number (located inside the cartridge ‘door)

/E [ HP ink

Cartridge
Product No.

XXXXXX XXX

Model No. XXXXX
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+  Serial numbér (located on the back ok bottom of the product)
*  Messages that'appear when the situation occurs
*  Answers to these quéstions:

o _<Hasthis)situation happened before?

o Can you re-ereate it?

> Did you add ahy newhardware or software to your computer at about the time
that this situation began?

o Did anything else occur prior fo this situation (such as a thunderstorm, product
was moved, setc.)?

Support phone numbers

For the most current HP list of telephone support numbers and call costs information, see
www.hp.com/support.

After the phone support period

After the phone support period, help is available from HP at an additional cost. Help
may also be available at the HP online support Web site: www.hp.com/support.
Contact your HP dealer or call the support phone number for your country/region to
learn more about support options.
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Additional warranty options

Extended service plans are available for the HP All-in-One at additional costs. Go to
www.hp.com/support, select your country/region and language, then explore the
services and warranty area for information about the extended service plans.

HP support
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Notice

Cariridge chip information

Technical information

The technical specifications and international regulatory information for the HP All-in-One are
provided in this section.

For additional specifications, see the printed documentation that came with the HP All-in-One.
This section contains the following topics:

* Notice

+  Cartridge chip information

+  Specifications
*  Environmental product stewardship program

*  Regulatory notices

Hewlett-Packard Company notices

The information contained in this document is subject to change Without notigé.

All rights reserved. Reproduction, adaptation, or translation of this materidl is prohibited without prior written permission
of Hewlett-Packard, except as allowed under copyright laws. The only warranties for HP products and services are set forth
in the express warranty statements accompanying such products and services. Nothing herein should be construed as
constituting an additional warranty. HP shall not be liable for technical or.editerial errors or omissions contained herein.
© 201 Hewlett-Packard Development Company, liP:

Microsoft, Windows, Windows XP, and Windows Vista aréi:S, registered trademarks of Microsoft Corporation.
Windows 7 is either a registered trademark or ftademark of Micrésoft Corporation in the United States and/or other
countries.

Intel and Pentium are trademarks or registered trademarksé®f Infel Corporation’or its subsidiaries in the United States and
other countries.

Adobe® is a trademdrk of Adobe Systems Incorporated.

The HP.cariridges used with this‘product@ontain a memory chip that assists in the operation of the
product. In"addition, this‘memory chip collects a limited set of information about the usage of the
product, which mightinclude the following: the date when the cartridge was first installed, the date
when the cartridge was last used,)the number of pages printed using the cartridge, the page
coverage, the printing modes used, any printing errors that might have occurred, and the product
model. This information helps HP design future products to meet our customers printing needs.

The data, collected from the cartridge memory chip does not contain information that can be used to
identify‘a eustomerfor user of the cartridge or their product.

HP collects'a safpling of the memory chips from cartridges returned to HP's free return and
recycling program (HP Planet Partners: www.hp.com/hpinfo/globalcitizenship/environment
recycle/). The memory chips from this sampling are read and studied in order to improve future HP
products. HP pariners who assist in recycling this cartridge might have access fo this data, as well.
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Any third party possessing the cartridge might have access to the anonymous information on the
memory chip. If you prefer to not allow access to this information, you can render the chip
inoperable. However, after you render the memory chip inoperable, the cartridge cannot be used in
an HP product.

If you are concerned about providing this anonymous information, you can make this information
inaccessible by turning off the memory chip's ability to collect the product's usage information.
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To disable the usage information function
1. From the printer display home screen press the Setup button.

B NOTE: The home screen displays Copy, Scan, and Quick Forms. If you do not see these
options press the Back button until you do.

2. From the Setup menu, select Tools.

3. From the Tools menu, select Cartridge Chip Info. You can choose to disable or enable the usage
information function

B NOTE: You can continue to use the cartridge in the HP product if you turn off the memory
chip's ability to collect the product's usage information.

Specifications
Technical specifications for the HP All-in-One are provided 4n this section. For complete product
specifications, see the Product Data Sheet at www.hp.cdi/support.

System requirements

For information about future operating system releases and supgott, visit the HP'online support Web
site at www.hp.com/support.

Environmental specifications

* Recommended operating tfempefature range: 15 °C to 32 °C (59 °F to 90 °F)

+  Allowable operating temperature range: 51°C to 40 °C (4 1°°Fio 104 °F)

* Humidity: 15% to 80% RH non-condensing; 28 °Cimaximum dewpoint

* Non-operating (Storage) temperature range: <40 °C'to 60 °C (-40 °F to 140 °F)

* In the presence of-high'gleciromagnetic fiélds, it is possible the output from the HP All-in-One
may be slightlydistorted

* HP recomménds using a USB cable less than or equal to 3 m (10 feet) in length to minimize
injected noise duéjto potential high electromagnetic fields

Paper tray_input capacity.

Plaingpaper sheets (80 g/m2 [201b]): Up to 50
Envelopes: Up to 5

Index cards: Up to 20

Photolpaper sheets: Up fo 20

Paper fray output capacity

Plain paper sheets (80 g/m2 [20lb]): Up to 20
Envelopes: Up'to'5

Index cards: Up fo 10

Photo paper sheets: Up to 10
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Paper size
For a complete list of supported media sizes, see the printer software.

Paper weights

Plain Paper: 64 to 90 g/m? (16 to 24 |b)
Envelopes: 75 to 90 g/m? (20 to 24 Ib)

Cards: Up to 200 g/m? (110-b index maximum)
Photo Paper: Up to 280 g/m2 (75 Ib)
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Print specifications

+ Print speeds vary according to the complexity of the document
* Method: drop-on-demand thermal inkjet

*  language: PCL3 GUI

Copy specifications

+ Digital image processing

+  Copy speeds vary according to the complexity of the document and model
*  Resolution: up to 600 dpi

Scan specifications

+  Optical Resolution: up to 1200 dpi

+  Hardware Resolution: up to 1200 x 2400 dpi

+  Enhanced Resolution: up to 2400 x 2400 dpi

+  Bitdepth: 24-bit color, 8-bit grayscale (256 levels of ‘gray)

* Maximum scan size from glass: 21.6 x 29.7 cmi (8:5 x 11.7 inches)
+  Supported File Types: BMP, JPEG, PNG, TIEF, PDF

*  Twain Version: 1.9
Print resolution

Draft mode
+ Color Input/Black Render: 300x300dpi
+ Output (Black/Color): Automatic

Normal mode
+ Color Input/BlackRefider: 600x300dpi
« Output (Black/Color): Automatic

Plain-Best mode
+  Color Input/BlackiRender:;600x600dpi
+ Qutput600x 1200dpi (Black), Automatic (Color)

Photo-Best mode
 Color Input/Black Render::600x600dpi
¢ ) Output (Black/Caler): Automatic

Max DPI mode
+  Color Input/Black Render: 1200x1200dpi
+ Output: Automatic (Black), 4800x1200 optimized dpi (Color)

c
=
=
=]
£
P
[<]
e
ac
o
2
=
=
]
-

Power specifications

CQ191-60017
*  Input voltage: 100-240Vac (+/- 10%)
*  Input frequency: 50/60 Hz (+/- 3Hz)

CQ191-60018
*  Input voltage: 200-240Vac (+/- 10%)
*  Input frequency: 50/60 Hz (+/- 3Hz)

B NOTE: Use only with the power cord supplied by HP.
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Cariridge yield
Visit www.hp.com/go/learnaboutsupplies for more information on estimated cartridge yields.

Acoustic information
If you have Internet access, you can get acoustic information from the HP Web site. Go to:
www.hp.com/support.

Environmental product stewardship program

Hewlett-Packard is committed to providing quality products in an environmentally sound manner.
Design for recycling has been incorporated into this product. The number of materials has been kept
to a minimum while ensuring proper functionality and reliability. Dissimilar materials have been
designed to separate easily. Fasteners and other connections are edsy fo locate, access, and
remove using common fools. High priority parts have been desigfied to access quickly for efficient
disassembly and repair.

For more information, visit HP’s Commitment to the Environfnent Web site at:

www.hp.com/hpinfo/globalcitizenship/environment/iddex. html

This section contains the following fopics:

*  EcoTips
*  Paper use
e Plastics

*  Material safety data sheets

*  Recycling program
«  HP inkjet supplies recycling program
*  Power consumption

+  Sleep mode
»  Disposal of wasté equipment by users in private households in the European Union

*  Chemical Substances

*  Toxic and hazardeus substance table

Eco-Tips

HP is,€ommitted fo'helping customers reduce their environmental footprint. HP has provided the Eco-
Tigs below to help youMocus on Ways fo assess and reduce the impact of your printing choices. In
addition fo specific features in this product, please visit the HP Eco Solutions web site for more
information on HP’s environmental initiatives.

www.hip.com/hpinfo/globalcitizenship/environment

Your product's Eco features
+  Energy Savingsfinformation: To determine the ENERGY STAR® qualification status for this
product, see www.hp.com/go/energystar.

+  Recycled Materials: For more information regarding recycling of HP products, please visit:
www.hp.com/hpinfo/globalcitizenship/environment/recycle

Paper use
This product is suited for the use of recycled paper according to DIN 19309 and EN 12281:2002.

Plastics

Plastic parts over 25 grams are marked according to international standards that enhance the
ability to identify plastics for recycling purposes at the end of product life.

Material safety data sheets
Material safety data sheets (MSDS) can be obtained from the HP Web site at:
www.hp.com/go/msds
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Recycling program

HP offers an increasing number of product return and recycling programs in many countries/
regions, and partners with some of the largest electronic recycling centers throughout the world. HP
conserves resources by reselling some of its most popular products. For more information regarding
recycling of HP products, please visit:
www.hp.com/hpinfo/globalcitizenship/environment/recycle

HP inkjet supplies recycling program

HP is committed to protecting the environment. The HP Inkjet Supplies Recycling Program is
available in many countries/regions, and lets you recycle used print cartridges and ink cartridges
free of charge. For more information, go to the following Web site:

www.hp.com/hpinfo/globalcitizenship/environment/recycle/

Power consumption

Hewlett-Packard printing and imaging equipment marked ERGY STAR® logo is qualified

ions for imaging equipment.

product model information is listed at: www.hp.com/

the printer will enter Sleep mode after 5 minutes of inactivity.
ot be changed.
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Disposal of waste equipment by users in private households in the European Union

Disposal of Waste Equipment by Users in Private Households in the European Union

This symbel o he productoron s packaging indioles thlfis product musno be dispose of wiltYou oher household wase Ineod, i s your esponsbily 1o dispos ofyour wosie
equipment by han fo.a desigaled colecion poin o he reccing of vesle Secical and dechonic equipmen,

RS T o ol wil el o contapve o esoukces and ensure ot 3 vecylod n & mamnes ot profecs umn he

You cam Grop off your wasle equipment for fecyeing, Flease conkad your local iy ofice, your household wesi disposdl servce o The shop whars you purchased e product

Evacuation des équipements usagés par les utilisateurs dans les foyers privés au sein de I'Union européenn

o présence de co symbele st It progu 00 ur son emballoge indiaue Que vous ne panes pas vous Gébarrasser de ce produ de lo méme facon que vos déchels couranis
Au'conlraire, vous éfes responsable de ['évacuation de vos équipements usagés ef, a ce effel, vous éfes fenu de les remefire & un point de collecle agréé pour le recyclage des
équipements éleciiques ef Slecironiques usagés. Le Ir, évacualion e le recyclage sépares de vos qirsments eoaéspematert de préserver les ressources nafurelles of de s'assurer
que ces équipemens sont recyclés dans le respect de fa santé humaine ef de I'environnement. Pour plus d'informations sur les lieux de collecte des équipements usagés, veuillez contacler

English

Frangais

Voo mairi, vlre sarvice de voifemen des dichels ménagers oo Io magosin 00 vous aves achelé e produl

teorgung von Flektrogeraten durch Benutzer in privaten Haushalten in der EU
D\eses mbol auf dem Produ n s Produkt nicht zusammen mit dem Resimil emsorgB j worden dor, s oblicg! d duh  Verantworlung, das

i'on siner anisprechenden Sille or die Enftorgun fed in Wertofhl). mlung und dos
Reryecin \hrer alfen Elekirogerdte zum Zeitpunkt hrer Em.g.m tragt zum Schufz der U nd gewshrl Art und Weise, erden, die keine

et o Menschen un el Tiorre iommatonan et we S il Elokogeraie zum Recycehn a nen, ethallon Sic bei
o don ero o e o o 51 o v sorom voon

Smaltimento di apparecchiature da rottamare da parte di privat nell Unione Europe
Que: o che appare sul prodotto o sulla confezione indica che il prodoto non deve essere smalito assieme agli ltri ifiuti domest ono prowedere allo
anclimarto dole apporecchiaige do rotamare portndols o vogo di accolq indcalo per il cclagalo dele appatecchiaur derid raccola e il riciclaggio
separati delle apparecchiature da roflamare in fase di smaltimento favoriscono la conservazione delle isorse nafurali € garantiscono a vengano roffamate

el rspelto dellcmbients & dela uila delle selfe. Fer uherior Informeziont sui punt o accolla delle apporacehiature da roiamar e di residenzo,

il servizio di smalfimento dei rifiut locale o il negozio presso il quale & stato acquistato il prodofio

Eliminacién de residuos de aparatos eléctricos y electrénicos por parte de usuarios domésticos en la U
Este simbolo en el produclo o en el embalaje indica que o se puede desechar el producto juno con los residuos domesi
respensabiidad dal s enegari en un puro de recogida dos ke, de recieac de aparaios dlectonicos y i

el momento de lo el cyudart & freseevar fociraos nalorais y & gorantizar e of recicaje profefa la 10
Tugares donde puede defor esos reslduos pels a0 reciclad, pongess on contacto con los aufordades locales de 2 ol Servico s gestion de resducs
tienda donde adaquirié el produci
Likvidace vyslousilého zafizeni uiivateli v domécnosti v zemich
B ettt nebe o st sapecam s v prodult oot b‘ﬂ liidovon rcsym 2ného domovniho odpady. Odpovidte za fo, ze vy
zerizeni bud predano | lidoci o snovenichsbernjch mis urcenyeh | reqyllcivovziyeh el dronickych zatizen. Likvi loualeho zaizen somesi
sbérem o recyklaci napomshé zachovéni prirodnich zdroid a zajifuje, 2e recyklacs probéhne zpdsobem dské zdrovi o zivoini Isf informace o fom
vysloulé zafizeni predat k recyklaci, mizele ziskal od Urads misini samospravy, od spolecnost provadsiici aci domovniho v obchods, ks [ produk
zokoupil

Bortskaffelse af affaldsudstyr for brugere i private hushaldninger | €

Bore bl 56 procutzr cler i e embeloas intven oo A borilclfo sammen med ondet hus et er det dit ansvar ot boriskaffe affaldsudst

ved ot Glvere 461 pé derl | eregnede ncsamiingsioder e henblk g genbrug of clkiisk og elekonisk e ndkcming 0q enbrud of i afciosudsy 50

tidspunkdet for boriskaffelse er med fil of bevare naturlige ressourcer o sikre, of genbrug finder sied pa en méde, der bes! crs helbed somi mijce-Hui o i vide mere
ivor du kan clfovere dif ofeidsucyr 1 genbrog, Ean du konfakte kommunen, et ekole renovationsvezsen dler den for du koble produkiel.

[ Espaiiol

Dansk

door in de Europese Unie
m symbeel op het product of de verpakking gee« aan dcl dit preducl niet md i i twoordelijkheid uw afgedankie apparatuur
af te leveren op een aangewezen inzamelpunt voor de verwerking vn afged ] eling en verwerking van uw afgedankle
apparatuur draagt bij fof het sparen van natuurlijke bronnen en fof het hergebr a beschermt. Voor meer informatie over
yar v w lgedankie opparuur kuni inleveren voor recycling ku  corfoc o of de winkel waor u het product
hebt aangeschaft

Nederlands

Imete a d
I A g b i olmejdtmete ud seade selleks e ekir- ja elekiroonikoseadmete
uilseerimiskohta. Uliseeritavate seadmete eraldi kogumine a kiflemine aitab saas svarasid ning fos b mimesie fervsele fo keskkonnale ool
Uscleove sll ko, kuh soe uiiseeiova seodme koilemiseks v, sool kisida punkist voi kaupluses, kust fe seadme

Eesti

Huvlleﬂuvlen laitteiden kasittely kotitalouksissa Euroopan unionin al

Tama tuofieessa fai sen pakkauksessa oleva merkini osoitac, el tulet ¢ s havita . Kaytian velvollisuus onhuolehtia siita, et havitettava laite
foimitetaan sahks- ja kerg iteftér tteiden erill 6) s saastaa luonnonvaroja. Nain foimimalla vmm.slemanm

el ity apatiy ool foko svoeles o ypériska. e o dertysparkorsia paikallisia viranomaisic, jeyhiisilty i tuotteen
jalleenmyyjal

Anodppiyn axpnoTeY ougKtul pwnaik
To nopov aipfiolo orov donhiye cua 5 v aurd ev n o ol e v owioxe ancopiar. AviGio, i oo vl vo
ovo  ogpiod o1 ponpowray coros. H yuprer) auort o1
o a avaxudwBouv e téroiov Tpéo, wore va MpocTarciETal 1 vycia
10 noi pmopeite va anopp P cotncuk it veLRaEe, EKRAVCTE it 1, KT TGN, SRS

A hulladékanyagok kezelése a nisban
E2 a szimbdlum, amely a terméken vag omagold euumewe iy hoay o ezelhel eqyit az eqyéb hazlortasi hulladékkol. Az On feladat
hogyo kész0lék hulladékanyagat eliufos i e, amely oz Jemms flodera o cleRronikus bavendezések GirahasnosiiGsaval loglallozit
A hulladekanyagok lilonier gyoise ¢ el erforrasok megorzésehez, egydtal ozt is bizlositio, hogy a hulladék tirahasznosiasa oz
egészségre és a komyezefre nem Grialma 1615 helyektol, ahol lsadhalia djrahasznosiaera o huladékanyogole, fordulion
elyi onkorményzalhozsa hé: rgalmazéid
riva aimniecibas
la, ka 30 ar piiem Majscimniecibas ollitumiem, Jis et tigs par brvoanos no nedorgas erios
oraditaja savakia lekironiska aprikojuma ofrreizéia parsirade. Specila n s ierices savakiana un ofrreizéia parstrade
épit dabos resursus un nod sjo pd sarga cilveky veselibu un pkaﬂeov\J\ Lai vegulu pupy\dumommmu parfo, kur Sineizsiot parshadei var
lnedeﬁgo ferici, lodzu, sozinie aniecibas afkritumu savaksanas dienestu vai veikaly, kura iegadajaties so ieric.
vartotojy go:
o mesios koo su Ko ncmy Ok clhekumns Js privalote timest s ailwekcmq engq atiduodami jq
msmngesp Binga bus afskirai surenkama ir pere a, bus issaugomi nafuralus isteklia ir uziikrinama, kod iranga
perdirbla zmogaus sveikatg ir garfa fol o obie 1o, kur gall smost allskan pordibls ki ronge kre.pmesmq. Kama vielos tornyba, nomy ok
k\, isvezimo tarnybq arba | parduowve, kun
domowych w Unii Euro?-|sklo|
benoczo, 20 iogo prodky ie alezy wyrzucoc rzem 2 innymi odpodomi domowymi, Uzykownik s odpoviedziolny 2o
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Svenska Slovenséina Slovenéina
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Chemical Substances

HP is committed to providing our customers with information about the chemical substances in our
products as needed to comply with legal requirements such as REACH (Regulation EC No
1907/2006 of the European Parliament and the Council). A chemical information report for this
product can be found at: www.hp.com/go/reach.
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Toxic and hazardous substance table
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Regulatory notices
The HP All-in-One meets product
This section contains the following

quirements from regu agencies in your country/region.

*  Regulatory model identification
*  FCC statement
Notice to users in

users in Japan

cord

our product is SNPRH-1102. This regulatory number should not be
ing name (HP Deskjet 3520 eAll-in-One series, etc.) or product
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FCC statement

FCC statement

The United States Federal Communications Commission (in 47 CFR 15.105) has specified
that the following notice be brought to the attention of users of this product.

This equipment has been tested and found to comply with the limits for a Class B digital
device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide reason-
able protection against harmful interference in a residential installation. This equipment
generates, uses and can radiate radio frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful interference to radio communications.
However, there is no guarantee that interference will not occur in rticular installation.
If this equipment does cause harmful interference to radio or tele reception, which can
be determined by turning the equipment off and on, the user i uraged to try to correct
the inferference by one or more of the following measures:

o Reorient the receiving antenna.
o Increase the separation between the equipmen the receiver.
o Connect the equipment info an outlet on cuit different from th which the

receiver is connected.
o Consult the dealer or an experienced radio

For further information, contact:
Manager of Corporate Product Regulations
Hewlett-Packard Company
3000 Hanover Street
Palo Alto, Ca 94304
(650) 8571501

Modifications (part 1

The FCC require ifi any changes or modifications made to this
may void the user's authority to operate the

les. Operation is subject to the following
armful interference, and (2) this device must
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VCCI (Class B) compliance statement for users in Japan

COKER. ISABEREMEETY . COEEL. RERETHERATHEEAMELT
WETA CORENTDFOTLE DIV RERITEELTEREN L, ZEEEESIE
EITIENHYET  BIRGBAZITH>TELVRYIRLELTTSL,

VCCI-B

64 Technical information



Notice to users in Japan about the power cord

HEZE, AHEALEERI-RESEVTEL,
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European Union Regulatory Notice
Products bearing the CE marking comply with the following EU Directives:
*  low Voltage Directive 2006/95/EC
*  EMC Directive 2004/108/EC
*  Ecodesign Directive 2009/125/EC, where applicable
CE compliance of this product is valid only if powered withdhe correct CE-marked AC adapter
provided by HP.
If this product has telecommunications functionality, it@@lso complies withithe essential requirements
of the following EU Directive:
R&TTE Directive 1999/5/EC
Compliance with these directives implies conformityato applicable harmonized European standards
(European Norms) that are listed in the EU Declaration,of Conformity issued by HP for this product
or product family and available (in English only) either within the product documentation or at the
following web site: www.hp.com/go/certificates (type the product number in the search field).

The compliance is indicated by one of thexfellowing conformityimarkings placed on the product:

For non+telecommunications products

and for EU harmonized
telecommunications products, such as
Bluetooth® within power class below

10mW.

For EU non-harmonized
telecommunications products (If

c E @ applicable, a 4-digit notified body
number is inserted between CE and !).

Please,refer to the regulatory label provided on the product.

The telecommunications functionality of this product may be used in the following EU and EFTA
countries: AustriagBelgium, Bulgaria, Cyprus, Czech Republic, Denmark, Estonia, Finland, France,
Germany, Greéce, Hungary, Iceland, Ireland, lialy, Latvia, Liechtenstein, Lithuania, Luxembourg,
Malta, Netherlands, Norway, Poland, Portugal, Romania, Slovak Republic, Slovenia, Spain,
Sweden, Switzerland, and United Kingdom.
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The telephone connector (not available for all products) is intended for connection o analogue
telephone networks.

Products with wireless LAN devices

Some countries may have specific obligations or special requirements about the operation of
Wireless LAN networks such as indoor use only or restrictions of the channels available. Please
make sure that the country settings of the wireless network are correct.

France
For 2.4-GHz Wireless LAN operation of this product, certain restrictions apply: This product may be
used indoors for the entire 2400-MHz to 2483.5-MHz frequency band (channels 1 to 13). For
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outdoor use, only the 2400-MHz to 2454-MHz frequency band (channels 1 to 7) may be used. For
the latest requirements, see www.arcep.fr.

The point of contact for regulatory matters is:
Hewlett-Packard GmbH, Dept./MS: HQ-TRE, Herrenberger Strasse 140, 71034 Boeblingen,
GERMANY

Regulatory wireless statements
This section contains the following regulatory information pertaining to wireless products:
+  Exposure to radio frequency radiation

*  Notice to users in Brazil

*  Notice to users in Canada

*  Notice to users in Taiwan

Exposure to radio frequency radiation

Exposure to radio frequency radiati

2 Caution  The radiated output pow

that the potential for human contact durin operation is minimized. This
product and any attached external anfenna, i orted, shall be placed in such

order to avoid the possib S i dio frequency exposure
limits, human proximity to f h an 20 cm (8 inches)
during normal operation.

cardter secunddrio, isto é, ndo fem direito & protegdo
mesmo de estagdes do mesmo tipo, e ndo pode causar
em cardter primdrio. (Res. ANATEL 282/2001).

For Indoor Use. This digital apparatus does not exceed the Class B limits for radio noise
emissions from the digital apparatus set out in the Radio Interference Regulations of the
Canadian Department of Communications. The infernal wireless radio complies with RSS
210 and RSS GEN of Industry Canada.

Utiliser a l'intérieur. Le présent appareil numérique n'émet pas de bruit radioélectrique
dépassant les limites applicables aux appareils numériques de la classe B prescrites dans
le Réglement sur le brovillage radioélectrique édicté par le ministere des Communications
du Canada. le composant RF interne est conforme a la norme RSS-210 and RSS GEN
d'Industrie Canada.
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Notice to users in Taiwan
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