
18 Frequently asked questions

Following is a list of issues and resolutions that users face when using their HP iPAQ's. It is
recommended that you go through this list before calling customer support or sending your device for
replacement.

Battery
Question Answer

I am having trouble turning on my HP iPAQ. What should I do? The battery of your HP iPAQ seems to have problems. Perform
the following checks:

● Is the battery charged? If the LED on your HP iPAQ is
flashing red, it indicates a low battery charge. For best
results, charge the battery fully. The solid green LED
display indicates full battery charge.

● Is the battery correctly installed? Make sure that the
battery connectors on the battery are aligned with the
housing pins in the battery compartment. For more
information, see Step 2: Insert the battery and replace the
battery cover on page 8.

● Are the battery connectors on the battery and housing
pins in the battery compartment clean? If these appear to
be soiled, contact your dealer to get them cleaned.

● Try charging your battery using the AC adapter. For more
information, see Step 3: Charge the battery on page 9.
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Question Answer

How can I improve the standby time and talk time on my
HP iPAQ?

Follow these guidelines to improve the standby and talk times
on your HP iPAQ:

● The HP iPAQ might consume more power when the
signal reception is poor. Try to move to an open location
when you use your HP iPAQ.

● If you are using the Push e-mail service, a service that
continuously checks for e-mail messages with the Web
server, disable it as it consumes excessive battery
capacity and reduces the standby time.

● If you are using a new battery, it might take several
charging and discharging cycles to reach its original
capacity. Use the HP iPAQ after charging the battery
completely. The solid green LED display indicates full
battery charge.

● Do not overcharge or completely discharge the battery,
as it might damage the battery and reduce the standby
and talk time.

● If your battery is very old, replace it with a new one.

● Avoid using the HP iPAQ in very high or low temperature
environments. The efficiency of a battery can be affected
by extreme temperature conditions. To know more about
the operating temperatures on your HP iPAQ, see
Operating environment on page 106.

I have trouble charging my battery. What should I do? If you have trouble charging your battery, please perform the
following checks:

● Is the battery charger correctly plugged into the battery
charger socket on the HP iPAQ? To know more about
charging the battery, see Step 3: Charge the battery
on page 9.

● Is the power cord of the charger damaged?

● Check the LED indicator on your HP iPAQ. If the battery
is low and the HP iPAQ is being charged the LED displays
solid red.

● Check the LED indicator on your HP iPAQ. If the battery
temperature is too high or too low the LED displays solid
orange to indicate a device error.
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Connection
Question Answer

I cannot make or receive calls. How do I fix this? If you have problems making or receiving calls, please perform
the following checks:

● Is the SIM card inserted correctly? For more information,
see Step 1: Remove the battery cover and insert the SIM
card on page 7.

● Is the reception of the network signal good? You might be
located within closed boundaries. If yes, move to an open
space or closer to a window. For more information, see
Check the connection and signal strength on page 18.

● Is the network set up correctly? If necessary, try to select
your network manually. For more information, see View
the available phone networks on page 35.

● Have you activated the Fixed Dialing, Call
Forwarding, and Call Barring functions? If yes,
deactivate them temporarily.

● Are you using two SIM cards, one with the Enable SIM
PIN function activated and the other with the Enable SIM
PIN function deactivated? If yes, deactivate the Enable
SIM PIN function temporarily. For more information,
see Use the SIM PIN to protect information on your
HP iPAQ on page 24.

● Is your HP iPAQ switched to the Flight mode? If yes, turn
it off. For more information, see Use Wireless Manager
on page 67.

Why do my calls keep disconnecting? This could be a result of poor signal strength. If you have this
problem, please check the following:

● Is the reception of the network signal good? You might be
located within closed boundaries. If yes, move to an open
space or closer to a window. For more information, see
Check the connection and signal strength on page 18.

● Try to select your network manually. For more
information, see View the available phone networks
on page 35.

● Contact your service operator to make sure that the
network has been set correctly and that necessary
provisioning of services is available.

I am unable to hear calls clearly. How do I resolve this? Is the reception of the network signal good? You might be
located within closed boundaries. If yes, move to an open
space or closer to a window. For more information, see Check
the connection and signal strength on page 18.

If you cannot hear the voices clearly, the volume might be set
to low. Increase the volume.

When I answer calls on my HP iPAQ, the caller cannot hear
my voice clearly. What could be the problem?

Is the reception of the network signal good? You might be
located within closed boundaries. If yes, move to an open
space or closer to a window. For more information, see Check
the connection and signal strength on page 18.

During a call, if the caller cannot hear your voice clearly, make
sure you have turned off the in-call mute function.
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Question Answer

Why do I hear noises in the background during a phone call? You might hear noises in the background if you use your
HP iPAQ near electronic equipment, such as microwave oven,
speakers, or a television set. Avoid using your HP iPAQ near
such items as it has an adverse effect on the voice quality.

I cannot send an SMS or MMS. What do I do? If you have problem sending an SMS or MMS, perform the
following checks:

● You should have at least 1.5 to 2 MB of free memory
space on your HP iPAQ so that the device operates
efficiently. To check the free memory space, press Start
> Settings > About.

● Is the service provider plan that you are using a data
plan? Check with your service provider for a data plan.

● Is the reception of the network signal good? You might be
located within closed boundaries. If yes, move to an open
space or closer to a window. For more information, see
Check the connection and signal strength on page 18.

● Try to select your network manually. For more
information, see View the available phone networks
on page 35.

● Contact your service operator, to check if the network has
been set properly and necessary provisioning of services
is available.

Which factors degrade the GPS signal and affect accuracy? The GPS signal slows down under these situations:

● It reflects off objects such as tall buildings or large rock
surfaces before reaching the receiver. Performance is
impacted when the device is used inside vehicles having
thermal glass windshields. The thermally shielded glass
blocks the GPS signal from reaching the device.

● You are indoors or underground.

● You are running multiple applications while connecting.

I have trouble connecting to the Internet using GPRS. What
should I do?

If you have trouble connecting to the Internet, please perform
the following checks:

● Is the reception of the network signal good? You might be
located within closed boundaries. If yes, move to an open
space or closer to a window. For more information, see
Check the connection and signal strength on page 18.

● Make sure you have subscribed for a data service from
your service operator.

● Make sure you entered correct setting parameters, such
as APN and IP addresses, in data profile setup.

I cannot use certain call functions. What should I do? To use certain advanced call functions, such as Call
Forwarding and Call Barring, you might need to subscribe to
these services from your service operator.
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Synchronization
Question Answer

I cannot synchronize my HP iPAQ with my computer. What
should I do?

To use the ActiveSync feature with Windows XP, upgrade your
computer to the latest version of ActiveSync. It is
recommended to use ActiveSync V4.5 or later.

To use the WMDC feature with Windows Vista, upgrade your
computer to the latest version of WMDC. It is recommended to
use WMDC V6.1 or later.

Visit http://www.microsoft.com/downloads for the latest
versions.

My HP iPAQ was connected while I was installing WMDC. Why
does WMDC not launch even after installation?

In some cases after an upgrade, you will need to disconnect
and reconnect the device for WMDC to launch.

Can I set up an active connection between my HP iPAQ and a
computer using Bluetooth for the first time?

No, the initial connection between your HP iPAQ and the
computer needs to be created only through a Micro-USB
synchronization cable using ActiveSync for Windows XP and
WMDC for Windows Vista. After this initial connection, you will
be able to set up Bluetooth for future connections.

Miscellaneous
Question Answer

My HP iPAQ becomes very warm when I use it. What has
happened?

It is normal for the HP iPAQ to get a little warm when you use
it continuously for prolonged periods, especially when making
calls of very long duration. Your HP iPAQ might also get a little
warm during recharging.

Why does the HP iPAQ sometimes seem sluggish? You should have at least 1.5 to 2 MB of free memory space on
your HP iPAQ so that the device operates efficiently. To check
the free memory space, press Start > Settings > About.

● Remember to delete or transfer old e-mail messages and
pictures on your HP iPAQ to free available memory
space.

● If you have many programs running on your HP iPAQ,
close some programs to free memory. For more
information, see Access programs on page 17.
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19 Optional accessories

Accessories such as Wired Stereo Headsets and cradles, are stylish to use and increases the comfort
value of your HP iPAQ. You can also purchase optional accessories if you accidentally misplace or
damage the one provided to you with your HP iPAQ. For additional information, please go to
http://www.hp.com.

Accessory Description

Power and Synchronization

HP iPAQ Voice Messenger Extended Battery ● Always have a spare battery and you will never be without
power while on the go.

● This extended battery provides additional power to
extend the life of your iPAQ between charges.

● This replaceable, rechargeable Lithium polymer battery
is a genuine HP product you can trust.

HP iPAQ Voice Messenger Standard Battery ● Always have a spare battery and you will never be without
power while on the go.

● This replaceable, rechargeable Lithium polymer battery
is a genuine HP product you can trust.

HP iPAQ Sync/Charge Cable Micro-USB ● Keep your iPAQ charged and up-to-date when on the go.

● Portable solution for charging and synchronizing your
iPAQ with your computer.

Audio

HP iPAQ Wired Stereo Headset-2.5 mm* ● Listen to calls in private or enjoy music or video from your
iPAQ.

● High-fidelity sound for your iPAQ music and videos.

In-car accessories

HP iPAQ Voice Messenger Comfort Cradle ● Elegant solution that holds and charges your iPAQ in your
car.

● Form fitting cradle securely holds your iPAQ in your car.

● Easy out of the box installation with included suction
mount.

● Enhances phone reception in your car with an included
RF antenna.

1 *Listening to personal stereo equipment at full volume for long periods can damage the user’s hearing. In order to reduce the
risk of damage to hearing, lower the volume and amount of time listening at full volume.
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20 Safety information

To reduce the risk of bodily injury, electric shock, fire, and damage to the equipment, observe the safety
precautions in this document.

General precautions
Heed service markings: Except as explained elsewhere in your product documentation, do not service
your product yourself. Opening or removing covers that are marked  may expose you to electric
shock. For service information on components inside these compartments, call Customer Care.

Request service for damaged products: Turn off the product, unplug it from the electrical outlet, and
request service from a service partner under the following conditions:

● The power cord or plug is damaged.

● Liquid has been spilled into the product.

● An object has fallen into the product.

● The product has been exposed to rain or water.

● The product has been dropped or damaged.

● There are noticeable signs of overheating.

● The product does not operate normally when you follow the operating instructions.

Avoid hot areas: The product should be placed away from heat sources such as radiators, heat
registers, stoves, and other products (such as amplifiers) that produce heat.

Allow the product to cool: Allow the product to cool before removing covers and touching internal
components.

Avoid wet areas: Never use the product in a wet location.

Avoid inserting objects into product: Never insert objects of any kind into slots or other openings in
the product.

Avoid blocking vents: Slots and openings are provided for ventilation. To prevent overheating, do not
obstruct vents. Using a computer on a soft surface, such as a pillow, blanket, rug, or thick clothing may
block airflow.

Clean the product properly: Unplug the product from the wall outlet before cleaning it. Do not use
liquid cleaners or aerosol cleaners. Use a soft cloth dampened with water for cleaning exterior
components, but NEVER apply water directly to the product or to an LCD screen.

Use recommended mounting accessories: Do not use the product on an unstable table, cart, stand,
tripod, or bracket. Mount the product according to the manufacturer’s instructions, and use a mounting
accessory recommended by the manufacturer.

Use the product with approved equipment: Use your product only with the computers and
accessories identified as suitable for use with your product.

Adjust the volume: Turn down the volume before using headphones or other audio devices.

114 Chapter 20   Safety information



Safety precautions for power cords and accessories
WARNING! To reduce the risk of electric shock, fire, or damage to the equipment, do not attempt to
power the product with a voltage converter kit sold for appliances.

Use the correct external power source: A product should be operated only from the type of power
source indicated on the electrical ratings label. If you are not sure of the type of power source required,
call Customer Care, your service partner, or local power company. For a product that operates from
battery power or other sources, refer to the operating instructions that are included with the product.

Avoid overloading the electrical circuit: Do not overload an electrical outlet, power strip, or
convenience receptacle. The overall system load must not exceed 80% of the branch circuit rating. If
power strips are used, the load should not exceed 80% of the input rating of the power strip.

Observe extension cord ratings: If an extension cord or power strip is used, make sure that the cord
or strip is rated for the product and that the total ampere ratings of all products plugged into the extension
cord or power strip do not exceed 80% of the ampere rating limit of the extension cord or power strip.

Select the correct voltage: Ensure that the voltage select switch on the product is in the correct position
for the type of voltage you use (115 V AC or 230 V AC).

Use an approved AC adapter: Only the AC adapter provided with the product, a replacement AC
adapter provided by HP, or an AC adapter purchased as an accessory from HP should be used with
the product.

Use an approved power cord: If you were not provided with a power cord for your product, you should
purchase a power cord that is approved for use in your country.

The power cord must be rated for the product and for the voltage and current marked on the electrical
ratings label of the product. The voltage and current rating of the cord should be greater than the voltage
and current rating marked on the product. In addition, the diameter of the wire must be a minimum of
0.75 mm²/18AWG, and the length of the cord should be between 1.5 meters (5 feet) and 2 meters
(6.5 feet) long. If you have questions about the type of power cord to use, call Customer Care.

Position the power cord carefully: Route the power cord so that it will not be walked on, tripped over,
or pinched by items placed upon or against it. Pay particular attention to the plug, electrical outlet, and
the point where the power cord exits the product.

Plug power cord into the proper outlet: Plug the product into an electrical outlet that is easily
accessible at all times. If the product is a 3-wire grounding type, be sure the outlet is the proper grounded
(earthed) type. Do not disable the power cord grounding plug because it is an important safety feature.

Unplug the power cord properly: Disconnect power from the product by unplugging the power cord
from the electrical outlet. Do not pull on cords and cables. When unplugging the cord from an electrical
outlet, grasp and pull the cord by the plug.

Safety precautions for battery packs
WARNING! To reduce the risk of fire or burns, do not disassemble, crush, or puncture a battery pack;
short the external contacts on a battery pack; or dispose of a battery pack in fire or water. Do not expose
a battery pack to high temperatures above 60°C (140°F). Replace only with a battery pack approved
for this computer.

WARNING! There is a danger of explosion if a battery pack is incorrectly replaced. Replace it only
with an approved battery pack for this product.

WARNING! Keep battery packs away from children.
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Handle battery packs carefully: Replace a battery pack only with a battery pack approved for this
product. For information about removing a battery pack, refer to your product documentation.

 When a battery pack has reached the end of its useful life, do not dispose of the battery pack in
general household waste. Follow the local laws and regulations in your area for computer battery pack
disposal.

In Europe, dispose of or recycle the battery packs by using the public collection system or by returning
them to HP, your service partner, or their agents.

Safety precautions for docking devices
Avoid unstable mounting: Do not place a monitor with an unstable base or a monitor heavier than
25 kilograms (55 pounds) on top of a monitor stand, unless the monitor stand is marked for use with a
heavier monitor. Instead, place the monitor on a work surface next to the docking device.

Safety precautions for products with wireless devices
WARNING! Exposure to radio frequency radiation. The radiated output power of wireless devices
is below the FCC radio frequency exposure limits. Nevertheless, the device should be used in such a
manner that the potential for human contact during normal operation is minimized. To avoid the
possibility of exceeding the FCC radio frequency exposure limits, human proximity to the antenna should
not be less than 20 cm (8 inches) during normal operation.

Safety precautions for products with modems,
telecommunications or local area network accessories

WARNING! To reduce the risk of fire, electric shock, and injury to persons when using this device,
always follow basic safety precautions, including the following:

● Do not use this product near water-for example: near a bathtub, washbowl, kitchen sink or laundry
tub; in a wet basement; or near a swimming pool.

● Avoid using this product during an electrical storm. There is a remote risk of electric shock from
lightning.

● Do not use this product to report a gas leak while in the vicinity of the leak.

● Always disconnect the modem cable before opening the equipment enclosure or touching an
uninsulated modem cable, jack, or internal component.

● If this product was not provided with a telephone line cord, use only No. 26 AWG or larger
telecommunication line cord in order to reduce the risk of fire.

● Do not plug a modem or telephone cable into the RJ-45 (network) jack.
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21 Regulatory notices

Federal Communications Commission Notice
This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant
to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful
interference in a residential installation. This equipment generates, uses, and can radiate radio
frequency energy and, if not installed and used in accordance with the instructions, may cause harmful
interference to radio communications. However, there is no guarantee that interference will not occur
in a particular installation.

If this equipment does cause harmful interference to radio or television reception, which can be
determined by turning the equipment off and on, the user is encouraged to try to correct the interference
by one or more of the following measures:

● Reorient or relocate the receiving antenna.

● Increase the separation between the equipment and receiver.

● Connect the equipment to an outlet on a circuit different from that to which the receiver is connected.

● Consult the dealer or an experienced radio or television technician for help.

Modifications
The FCC requires the user to be notified that any changes or modifications made to this device that are
not expressly approved by HP may void the user's authority to operate the equipment.

The FCC has granted an Equipment Authorization for this model phone with all reported SAR levels
evaluated as in compliance with the FCC RF exposure guidelines. SAR information on this model phone
is on file with the FCC and can be found under the Display Grant section of http://www.fcc.gov/oet/
fccid after searching on FCC ID: B94HHF20C.

Cables
To maintain compliance with FCC Rules and Regulations, connections to this device must be made with
shielded cables having metallic RFI/EMI connector hoods.
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Declaration of Conformity for Products Marked with the FCC Logo (United
States Only)

This device complies with Part 15 of the FCC Rules. Operation is subject to the following 2 conditions:

1. This device may not cause harmful interference.

2. This device must accept any interference received, including interference that may cause
undesired operation.

If you have questions about the product that are not related to this declaration, write to:

Hewlett-Packard Company

P. O. Box 692000, Mail Stop 530113

Houston, TX 77269-2000

or call 1-800-HP-INVENT (1-800-474-6836)

For questions regarding this FCC declaration, write to:

Hewlett-Packard Company

P. O. Box 692000, Mail Stop 510101

Houston, TX 77269-2000

or call HP at 281-514-3333

To identify your product, refer to the part, series, or model number located on the product.

Canadian Notice
This Class B digital apparatus meets all requirements of the Canadian Interference-Causing Equipment
Regulations.

Avis Canadien
Cet appareil numérique de la classe B respecte toutes les exigences du Règlement sur le matériel
brouilleur du Canada.

European Union Notice
Products bearing the CE marking comply with the following EU Directives:

● Low Voltage Directive 2006/95/EC

● EMC Directive 2004/108/EC

CE compliance of this product is valid only if powered with the correct CE-marked AC adapter provided
by HP.

If this product has telecommunications functionality, it also complies with the essential requirements of
the following EU Directive:

● R&TTE Directive 1999/5/EC

Compliance with these directives implies conformity to harmonized European standards (European
Norms) that are listed in the EU Declaration of Conformity issued by HP for this product or product family.
This compliance is indicated by one of the following conformity markings placed on the product.
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● This CE marking is valid for non-telecommunications products and for EU harmonized
telecommunications products, such as Bluetooth®.

● This CE marking is valid for EU non-harmonized telecommunications products.

*If applicable, a notified body number is used. Refer to the regulatory label provided on this product.

Hewlett-Packard GmbH, HQ-TRE, Herrenberger Strasse 140, D-71034 Böblingen, Germany

The telecommunications functionality of this product may be used in the following EU and EFTA
countries:

Austria, Belgium, Bulgaria, Cyprus, Czech Republic, Denmark, Estonia, Finland, France, Germany,
Greece, Hungary, Iceland, Ireland, Italy, Latvia, Liechtenstein, Lithuania, Luxembourg, Malta,
Netherlands, Norway, Poland, Portugal, Romania, Slovak Republic, Slovenia, Spain, Sweden,
Switzerland, and United Kingdom.

The official EU CE declaration of conformity for this device may be found at www.hp.com/go/certificates.
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Products with 2.4-GHz Wireless LAN Devices

France
L'utilisation de cet equipement (2.4GHz Wireless LAN) est soumise a certaines restrictions: Cet
equipement peut être utilisé a l'interieur d'un batiment en utilisant toutes les frequences de 2400 a
2483.5MHz (Chaîne 1-13). Pour une utilisation en environement exterieur, les frequences comprises
entre 2400-2454 MHz (Chaîne 1-9) peuvent être utilisé. Pour les dernières restrictions, voir
http://www.arcep.fr.

For 2.4 GHz Wireless LAN operation of this product certain restrictions apply: This product may be used
indoor for the entire 2400-2483.5 MHz frequency band (channels 1-13). For outdoor use, only 2400-2454
MHz frequency band (channels 1-9) may be used. For the latest requirements, see
http://www.arcep.fr.

Italy
E'necessaria una concessione ministeriale anche per l'uso del prodotto. Verifici per favore con il proprio
distributore o direttamente presso la Direzione Generale Pianificazione e Gestione Frequenze.

License required for use. Verify with your dealer or directly with the General Direction for Frequency
Planning and Management (Direzione Generale Pianificazione e Gestione Frequenze).

Battery Warning
WARNING! This HP iPAQ contains a lithium polymer rechargeable battery. To reduce the risk of fire
or burns, do not disassemble, crush, puncture, short external contacts, or dispose of in fire or water.
Replace only with the HP spare.

CAUTION: Risk of explosion if battery is replaced by an incorrect type. Dispose of used batteries
according to the instructions.

Battery Recycling
HP encourages customers to recycle used electronic hardware, HP original print cartridges, and
rechargeable batteries. For more information about recycling programs, visit http://www.hp.com/recycle.

Battery Disposal
WARNING! When a battery has reached the end of its useful life, do not dispose of the battery in
general household waste. Follow the local laws and regulations in your area for computer battery
disposal.

Chemical substances
HP is committed to providing our customers with information about the chemical substances in our
products as needed to comply with legal requirements such as REACH (Regulation EC No 1907/2006
of the European Parliament and the Council). A chemical information report for this product can be found
at: www.hp.com/go/reach.
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Disposal of Waste Equipment by Users in Private
Household

Disposal of Waste Equipment by Users in Private Household in the European 
Union

This symbol on the product or on its packaging indicates that this product 
must not be disposed of with your other household waste.  Instead, it is your 
responsibility to dispose of your waste equipment by handing it over to a 
designated collection point for the recycling of waste electrical and 
electronic equipment. The separate collection and recycling of your waste 
equipment at the time of disposal will help to conserve natural resources and 
ensure that it is recycled in a manner that protects human health and the 
environment. For more information about where you can drop off your waste 

equipment for recycling, please contact your local city office, your household waste 
disposal service or the shop where you purchased the product.

 . 
 .

 .
 

 .

Seadmete jäätmete kõrvaldamine eramajapidamistes Euroopa Liidus

See tootel või selle pakendil olev sümbol  näitab, et kõnealust toodet ei tohi 
koos teiste majapidamisjäätmetega kõrvaldada. Teie kohus on oma 
seadmete jäätmed kõrvaldada, viies need  elektri- ja elektroonikaseadmete 
jäätmete ringlussevõtmiseks selleks ettenähtud kogumispunkti. Seadmete 
jäätmete eraldi kogumine ja ringlussevõtmine kõrvaldamise ajal aitab 
kaitsta loodusvarasid ning tagada, et ringlussevõtmine toimub viisil, mis 
kaitseb inimeste tervist ning keskkonda. Lisateabe saamiseks selle kohta, 
kuhu oma seadmete jäätmed ringlussevõtmiseks viia, võtke palun ühendust 

oma kohaliku linnakantselei, majapidamisjäätmete kõrvaldamise teenistuse või 
kauplusega, kust Te toote ostsite.
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lejtezése az Európai Unió területén

A készüléken, illetve a készülék csomagolásán látható azonos szimbólum 
annak jelzésére szolgál, hogy a készülék a selejtezés során az egyéb 

lyre szállítani az elektromos és 
elektronikai készülékek újrahasznosítása céljából. A hulladékká vált 

termékek környezetre és emberi egészségre nézve biztonságos 

illetékes önkormányzattól, az illetékes szem ételtakarító vállalattól, illetve a terméket 
elárusító helyen kaphat.
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Šis simbolis ant gaminio arba jo pa

atliekoms perdirbti. Atskirai surenkam
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Bortskaffande av avfallsprodukter från användare i privathushåll inom Europeiska 
Unionen

Om den här symbolen visas på produkten eller förpackningen betyder det 
att produkten inte får slängas på samma ställe som hushållssopor. I stället 
är det ditt ansvar att bortskaffa avfallet genom att överlämna det till ett 
uppsamlingsställe avsett för återvinning av avfall från elektriska och 
elektroniska produkter. Separat insamling och återvinning av avfallet 
hjälper till att spara på våra naturresurser och gör att avfallet återvinns på 
ett sätt som skyddar människors hälsa och miljön. Kontakta ditt lokala 
kommunkontor, din närmsta återvinningsstation för hushållsavfall eller 

affären där du köpte produkten för att få mer information om var du kan lämna ditt avfall 
för återvinning. 
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Avrupa Birliği'nde Hurda Donanımların Özel Konutlardaki Kullanıcılar 
Tarafından Elden Çıkarılması

Tento Ürünün veya ambalajının üzerinde ki bu simge, bu ürünün diğer ev 
atıklarıyla birlikte elden çıkarılma ması gerektiğini belirtir. Hurda 
donanımınızın elektrikli ve elektronik  hurda donanımları geri dönüştürmek 
için belirlenmiş toplama merkezlerine teslim edilmesi, sizin 
sorumluluğunuzdadır.  Elden çıkardığ ınız hurda donanımınızın ayrı olarak 
toplanması ve geri dönüştürülmesi, doğal kaynakların korunmasına 
yardımcı olacak ve insan sağlığına ve  çevreye zararlı olmayan bir yöntemle 
geri dönüştürülmesini sağlayacaktır. Hurda donanımınızı teslim 

edebileceğiniz geri dönüşüm merkezleri hakkın da ayrıntılı bilgi için lütfen bölgenizdeki 
belediye makamlarına, ev atıklarınızı toplayan kuruluşa  veya ürünü satın aldığınız 
mağazaya başvurun.

Equipment Warning
WARNING! To reduce the risk of personal injury, electrical shock, fire or damage to the equipment:

Plug the AC adapter into an AC outlet that is easily accessible at all times.

Disconnect power from the equipment by unplugging the AC adapter from the AC outlet or unplugging
the synchronization cable from the host computer.

Do not place anything on the power cord or any of the other cables. Arrange them so that no one may
accidentally step on or trip over them.

Do not pull on a cord or cable. When unplugging from the electrical outlet, grasp the cord by the plug
or, in the case of the AC adapter, grasp the AC adapter and pull out from the electrical outlet.

Do not use converter kits sold for appliances to power your HP iPAQ.

Acoustics Warning
WARNING! Listening to this device at high volume levels and for extended durations may damage
one’s hearing. In order to reduce the risk of damage to hearing, one should lower the volume to a safe,
comfortable level, and reduce the amount of time listening at high levels.

● For your own safety, before using headsets or earphones, always reset the volume. Some
headphones are louder than other headphones, even if the volume control setting is the same.

● Changing the default audio or equalizer settings might lead to higher volume and should only be
done with caution.
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● Headsets or earphones used with this device should comply with the headphone limits in EN
50332-2.

● HP recommends using the headset delivered with your iPAQ (part number 455673-001) that is in
compliance with EN 50332-1.

Airline Travel Notice
Use of electronic equipment aboard commercial aircraft is at the discretion of the airline.

Medical Electronic Equipment
If you have a medical condition that requires you to use a pacemaker, hearing aid, or any type of medical
electronic equipment, consult the manufacturer of the equipment to determine if the medical equipment
is shielded from RF energy. Additionally, please seek advice from your physician about the potential
effects of RF interference from your HP iPAQ upon the medical device you are using. Turn off your
HP iPAQ in health care facilities or hospitals when there are posted restrictions requiring you to do so.

SAR Notice
THIS DEVICE MEETS INTERNATIONAL GUIDELINES FOR EXPOSURE TO RADIO WAVES.

Your mobile device is a radio transmitter and receiver. It is designed and manufactured not to exceed
the limits for exposure to radio frequency (RF) recommended by international guidelines (ICNIRP).
These limits are part of comprehensive guidelines and establish permitted levels of RF energy for the
general population. The guidelines were developed by independent scientific organizations through
periodic and thorough evaluation of scientific studies. The guidelines include a substantial safety margin
designed to assure the safety of all persons, regardless of age and health.

The exposure standard for mobile devices employs a unit of measurement known as the Specific
Absorption Rate, or SAR. The SAR limit stated in the international guidelines is 2.0 W/kg*. Tests for
SAR are conducted using standard operating positions with the device transmitting at its highest certified
power level in all tested frequency bands. Although the SAR is determined at the highest certified power
level, the actual SAR of the device while operating can be well below the maximum value. This is
because the device is designed to operate at multiple power levels so as to use only the power required
to reach the network.

In general, the closer you are to a base station, the lower the power output of the device. Before a phone
model is available for sale to the public, compliance with the European R&TTE directive must be shown.
This directive includes as one essential requirement the protection of the health and the safety for the
user and any other person. The highest non-FCC SAR value for this device when tested for use at the
ear is 0.912 W/kg (10 g).

This device meets RF exposure guidelines when used either in the normal use position against the ear
or when positioned away from the body. When a carry case, belt clip or holder is used for body-worn
operation other than the HP belt clip supplied with the product, it should not contain metal.

* The non-FCC SAR limit for mobile devices used by the public is 2.0 Watts/Kilogram (W/kg) averaged
over ten grams of body tissue. The guidelines incorporate a substantial margin of safety to give additional
protection for the public and to account for any variations in measurements. SAR values may vary
depending on national reporting requirements and the network band.
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Wireless Notices
In some environments, the use of wireless devices may be restricted. Such restrictions may apply aboard
airplanes, in hospitals, near explosives, in hazardous locations, etc. If you are uncertain of the policy
that applies to the use of this device, please ask for authorization to use it prior to turning it on.

U.S. Regulatory Wireless Notice
WARNING! Exposure to Radio Frequency (RF) Radiation The radiated output power of this device
is below the FCC radio frequency exposure limits. Nevertheless, the device should be used in such a
manner that the potential for human contact during normal operation is minimized.

The exposure standard for wireless mobile phones employs a unit of measurement known as the
Specific Absorption Rate, or SAR. The SAR limit set by the FCC is 1.6 W/kg. Tests for SAR are
conducted using standard operating positions accepted by the FCC with the phone transmitting at its
highest certified power level in all tested frequency bands. Although the SAR is determined at the highest
certified power level, the actual SAR level of the phone while operating can be well below the maximum
value. This is because the phone is designed to operate at multiple power levels so as to use only the
poser required to reach the network. In general, the closer you are to a wireless base station antenna,
the lower the power output.

To avoid the possibility of exceeding the FCC radio frequency exposure limits, human proximity to the
antenna should be minimized. No metallic body accessories are allowed and 1.5 cm spacing between
HP iPAQ and the body must be maintained to satisfy RF Exposure.

This device has been tested and demonstrated compliance when Bluetooth, WLAN, and mobile phone
are transmitting simultaneously. The highest FCC SAR value for this device when tested for use at the
head is 1.01 W/kg and when tested for use at the body is 0.95 W/kg. This device must not be co-located
or operating in conjunction with any other antenna or transmitter.

Canadian Regulatory Wireless Notice
Operation is subject to the following two conditions: (1) this device may not cause interference, and (2)
this device must accept any interference, including interference that may cause undesired operation of
the device.

Brazilian Notice
Este equipamento opera em caráter secundário, isto é, não tem direito a proteção contra interferência
prejudicial, mesmo de estações do mesmo tipo, e não pode causar interferência a sistemas operando
em caráter primário.

Este equipamento atende aos limites de Taxa de Absorção Específica referente à exposição a campos
elétricos, magnéticos e eletromagnéticos de radiofreqüências adotados pela ANATEL.

Singaporean Wireless Notice
● Switch off your cellular telephone when in an aircraft. The use of cellular telephones in an aircraft

may be dangerous to the operation of the aircraft, disrupt the cellular network, and is illegal. Failure
to observe this instruction may lead to suspension or denial of cellular services to the offender, or
legal action or both.

● Users are advised not to use the equipment when at a refueling point.

● Users are reminded of the need to observe restrictions on the use of radio equipment in fuel depots,
chemical plants, or where blasting operations are in progress.
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● The use of the Alert device to operate a vehicle’s lights or horn on public roads is not permitted.

● It is advised that a handheld microphone or telephone handset should not be used by the driver
while the vehicle is moving, except in an emergency. Speak only into a fixed, neck slung or
clipped-on microphone when it would not distract your attention from the road.

● As with other mobile radio transmitting equipment, users are advised that for satisfactory operation
of the equipment and for the safety of personnel, it is recommended that no part of the human body
be allowed to come too close to the antenna during operation of the equipment.

Thailand Wireless Notice

Wireless LAN 802.11b Devices

Wireless LAN 802.11g Devices

Bluetooth Devices
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22 Quick reference

Acronyms
Acronym Expansion

3G Third Generation

A2DP Advanced Audio Distribution Profile

AES Advanced Encryption Standard

CCKM Cisco Centralized Key Management

CPU Central Processing Unit

CSD Circuit Switched Data

DNS Domain Name Server

DRM Digital Rights Management

DUN Dial-up Networking

EAP Extensible Authentication Protocol

EDGE Enhanced Data Rates for GSM Evolution

FAST Flexible Authentication Via Secure Tunneling

FTP File Transfer Profile

GAP Generic Access Profile

GOEP Generic Object Exchange Profile

GPRS General Packet Radio Service

GPS Global Positioning System

GSM Global System for Mobile Communications

GTC Generic Token Card

HFP Hands-Free Profile

HID Human Interface Device Profile

HSPA High Speed Packet Access

HSDPA High Speed Download Packet Access

HSUPA High Speed Uplink Packet Access

HSP Headset Support Profile

ID Identity

IMAP4 Internet Message Access Protocol 4

IP Internet Protocol
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Acronym Expansion

IPSec Internet Protocol Security

ISP Internet Service Provider

LAN Local Area Network

LEAP Lightweight Extensible Authentication Protocol

LED Light-emitting diode

Mach. PAC Machine Protected Access Credentials

MD5 Message-Digest algorithm 5

microSD Micro Secure Digital

MMS Multimedia Messaging Service

MP3 Moving Picture Experts Group Layer-3

MSCHAP Microsoft Challenge-Handshake Authentication Protocol

OPP Object Push Protocol

OS Operating System

PAC Protected Access Credentials

PBAP Phone Book Access Profile

PC Personal Computer

PEAP Protected Extensible Authentication Protocol

PIN Personal Identification Number

POP3 Post Office Protocol 3

RF Radio Frequency

RTF Rich Text Format

SAP SIM Access Profile

SIM Subscriber Identity Module

SMS Short Messaging Services

SMS-CB Short Message Service Cell Broadcast

SMTP Simple Mail Transfer Protocol

SPP Serial Port Profile

SSL Secure Sockets Layer

TCP/IP Transmission Control Protocol/Internet Protocol

TKP Temporal Key Integrity Protocol

TLS Transport Layer Security

TTLS Tunneled Transport Layer Security

URL Uniform Resource Locator

USB Universal Serial Bus
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Acronym Expansion

VPN Virtual Private Network

WAN Wide Area Network

WAP Wireless Access Point

WCDMA Wideband Code Division Multiple Access

WEP Wired Equivalent Privacy

Wi-Fi Wireless Fidelity

WMDC Windows Mobile Device Center

WPA-PSK Wi-Fi Protected Access

WWE World Wide English

Icons used
The icons that are present on your HP iPAQ and are used in the guide are given below.

Icon Description Icon Description

EMS Previous

Next Play

Stop Stop (slideshow view)

Wireless Manager Pause
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Index

Symbols/Numerics
2.4-GHz wireless LAN

devices 120

A
AC adapter 2
advanced settings

changing an intranet URL 78
configuring advanced proxy

settings 79
connecting to intranet

URLs 78
wireless access point

gateway 79
answer/send key

using HP iPAQ 13
applications

HP Asset Viewer 88
HP Enterprise Mobility

Suite 89
HP Help and Support 88
HP iPAQ DataConnect 89
HP iPAQ Key Guard 90
Internet Explorer 90
Internet sharing 90
Java Virtual Machine 91
Jetcet PDF 92
Jetcet print 92
manage certificates 99
Office Mobile applications 93
Remote Desktop Mobile 98
streaming player 86
Task Manager 99
Voice Commander 100
Windows Live 101
Windows media player 103
Windows Update 104

B
back cover 5
back key

using HP iPAQ 13
back space key

using HP iPAQ 15

backlight 20
battery

charging 9
install 8
remove 7
saving tips 24

Battery disposal notice 120
Bluetooth

COM port 74
connect to computer 71
device profiles 74
edit partnerships 73
partnerships 72
settings 71
terms 70
use HP iPAQ as a wireless

modem 73
box contents 2
Brazilian notice 127

C
calendar

cancel appointment 58
display work of the day 57
setting default reminders 57, 

58
update appointments 58

call features
answer calls 26
call a contact 26
call from contacts 26
call from Home screen 26
call from hyperlinked

number 29
call history 30
call on hold 27
call waiting 27
conference call 29
data calls 28
dialing international

number 29
emergency calls 28
mute a call 27
redial number 26

speed dials 28
voice mail 29

call history
make calls 30
manage calls 30
view call details 30

camera 61
Canadian notice 127
Canadian notices 118
CD, Getting Started 2
center select button

using HP iPAQ 16
changing regional settings

settings 18
clocks and alarms

settings 22
components

back panel 5
front panel 3
left and right panel 5
ringer/sound switch 4
top panel 4

connections
advanced settings 78
Bluetooth 70
differences 68
edit WAP settings 69
end a connection 80
GPRS/EDGE 68
HSPA 67
Internet connection 68
troubleshooting 70
using advanced connection

settings 79
using VPNs 80
Wireless Manager 67
Wi-Fi 75

contacts
add or remove picture 44
change contact information 42
contact list 44
copying 42
create 42
delete 44
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find 43
send text message 43
sending e-mail message 43

D
Declaration of Conformity 118
device name

customize 18
disposal notices

battery 120

E
end key

using HP iPAQ 13
enter key

using HP iPAQ 15
enter text

fast menu 14
European Union notices 118
e-mail

creating a new account 48

F
factory/hard reset 38
FAQ 108
favorites 90
Federal Communications

Commission
cables 117
modifications 117
notice 117

font size 21
France, 2.4-GHz wireless LAN

devices 120

G
get started with your HP iPAQ

AZERTY 13
customize your HP iPAQ 18
getting started 12,  89
home screen 11
QWERTY 13
QWERTZ 13

Google Maps
Google Search 88

Google Maps for mobile 87
Google Search

launch 88
GPRS/EDGE

configure GPRS 68
GPS 86

guidelines
carry or store your

HP iPAQ 107
clean your HP iPAQ 107
use accessories 107
use your HP iPAQ 107

H
handsfree 30
home key

using HP iPAQ 13
HP digital camera lens 5

I
Internet e-mail

changing e-mail download
options 50

deleting an account 50
Internet sharing

connect to a laptop using
Bluetooth 91

connect to a laptop using
USB 90

Italy, 2.4-GHz wireless LAN
devices 120

K
Key Guard 22
keyboard

using HP iPAQ 13
keys

back 3
camera button 5
contacts button 5
device lock button 5
end 3
send 3
softkeys 3

L
locking and unlocking your

HP iPAQ
settings 23

M
maintenance

guidelines 107
messaging

call options 32
create or change signature 54

creating a new e-mail
account 48

MMS 47
online address book 55
receiving attachments 53
receiving meeting requests 53
synchronizing e-mail 51
text message 46
understand messages 46
use messaging 51
using folders 51

micro-USB charging/
synchronization cable 2

MMS 47
model number, location 17
Modifications, Federal

Communications
Commission 117

N
network settings

manually selecting a
network 36

setting preferred networks 35
viewing available networks 35

notes
voice notes 36

notices
battery 120
Brazilian 127
Canadian 118,  127
European Union 118
Federal Communications

Commission 117
Thailand 128

O
Office Mobile applications

Excel Mobile 93
OneNote Mobile 94
PowerPoint Mobile 94
Word Mobile 93

operating environment
specifications 106

operating system information 17
options key

using HP iPAQ 16
owner information

customize 18
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P
phone settings

adjust ring tone and notification
sounds 19

auto answer 31
automatic frequency band

selection 36
band control 31
blocking calls 33
call barring 33
call waiting 33
caller ID 33
changing service settings 31
changing the ring type 19
checking connection and signal

strength 18
configuring channels 34
create appointments 27
edit profiles 20
fixed dialing 34
forwarding calls 32
international roaming 36
profiles 19,  20
use profiles 19

physical specifications 105
Pictures & Video application

add picture to contact 96
add picture to Home

screen 97
enhance documents 97
e-mail pictures 96
Snapfish 97
switch to camera

application 98
video support 98
view pictures 95
view slideshow 96

power management
adjust brightness settings 20
increase font size 21
settings 20

programs
access programs 17
install and remove 21

R
register 1
register your HP iPAQ 1
removable/rechargeable

battery 2

Resets
factory/hard 37
soft 37

S
serial number, location 17
setting up

e-mail using Exchange
Server 48

Internet e-mail 48
settings

camera settings 61
network settings 35
power save mode 25

setup instructions
turn on 9

shift key
using HP iPAQ 16

SIM card, insert 7
Snapfish 97
Soft reset 37
softkeys

using HP iPAQ 13
speaker 5
specifications

operating environment 106
physical 105
system 105

status icons 12
storage cards

inserting 39
removing 40
viewing contents of a storage

card 41
symbol key

using HP iPAQ 16
synchronizing

copy files 81
links in WMDC 85
migrate data 83
software 81
troubleshooting 83

system specifications 105

T
tasks

assign dates 59
marking a task as

completed 60
showing dates 59
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U
use HP iPAQ

Pictures & Videos 95
voice commands 31

use messaging
add attachment 53
compose 52
download messages 54
download messages from a

server 55
forward 52
reply 52
send 52

use SIM PIN
settings 24

using HP iPAQ 26

V
voice notes

creating voice Notes 36
deleting Voice notes 37
listening to voice notes 36
renaming voice notes 37
reply to e-mails 37

volume
adjust volume settings 19

W
Windows media player

clearing the now playing
list 103

updating the library 103
use Voice Commander 104

wired stereo headset 2
wireless LAN devices 127
Wi-Fi

automatically connecting 76
deleting a wireless

networks 77
manually connecting 77
settings 76
terms 75
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