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4  Quick Tips
Before Using Handset

Charge handset before powering on for the fi rst time 
(not adequately charged at time of purchase).
 . Handset may not power on when charge is low.
 . If handset does not power on even after charging, contact 
WILLCOM Service Center or Sharp Customer Assistance 
Center.

Accessories
 . SD/USIM Card Insertion/Removal Tool (complimentary 
sample)
 .microSD Card (complimentary sample, preinstalled)
(Battery is built into handset; handset back cover is 
not removable.)

Charging
AC Charger is not included in the package; purchase 
WILLCOM AC Charger 01 (AC01-MU-K) separately.
 . AC Charger is not water proof. Never charge handset while 
it is wet; may cause electric shock, or fi re, malfunction, 
burns, etc. due to short-circuiting.
 . Handset/AC Charger may become warm while charging.
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Device Port

Notification 
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AC 100 V Outlet
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Blades
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1
Insert Micro USB plug into External Device 
Port

Micro USB Plug

External 
Device Port

 . Insert Micro USB plug in correct orientation; otherwise, 
External Device Port may be damaged. Confi rm 
contours and orientation of Micro USB plug before 
inserting it.
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2
Rotate blades out as shown, then plug AC 
Charger into AC outlet

 .Notifi cation Lamp illuminates while charging.
 .Notifi cation Lamp goes out when charge is full.

3
Unplug AC Charger and retract blades

4
Remove Micro USB plug from External 
Device Port

Handset Keys

Activate/cancel 
Screen lock. Long 
Press for power on 
or phone options.
Decrease Volume. 
Increase Volume. 
Return to each 
sheet. Long Press 
to activate Camera.

Navigation Bar

Return to previous 
screen.
Return to each 
sheet.
Open Options 
menu.
Open application 
usage history.
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4 Quick Tips (Continued)

Basic Operations

Power On/Off 

 ■Power On
 (Long Press)

After Powering On for the First Time
利用する Z Drag  down Z  Z Change interface to 
English (See "English Interface" below)
Unlocking Touchscreen
Drag  down.
Screen Lock
After a period of inactivity or Pressing , Display goes 
completely dark and Screen lock activates. To cancel, Press 
; lock screen appears.

 ■Power Off 
 (Long Press) Z Power off  Z OK

English Interface
In application sheet,  (設定) Z その他の設定 Z 
言語と文字入力 Z 言語 (Language) を選択 Z 
English

My Phone Number
In application sheet,  (Settings) Z Profi le

General Notes

Handset
Do not disassemble or modify handset.

 Electromagnetic Safety in Europe
For body-worn operation, this mobile phone has been 
tested and meets RF exposure guidelines when used with 
an accessory containing no metal and positioning the 
handset a minimum 15 mm from the body. Use of other 
accessories may not ensure compliance with RF exposure 
guidelines.

CE Declaration of Conformity

Hereby, Sharp Telecommunications of Europe Ltd, declares
that WX04SH is in compliance with the essential requirements 
and other relevant provisions of Directive 1999/5/EC.
A copy of the original declaration of conformity for each 
model can be found at the following Internet address:
http://www.sharp.co.jp/k-tai/
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 ■Battery Cautions

Use specifi ed AC Charger only.
Non-specifi ed equipment use may cause Internal Battery 
to leak, overheat, burst or ignite, and may cause AC 
Charger to overheat, ignite, malfunction, etc.

Battery is built into handset. Do not dispose of handset 
with ordinary refuse; take it to a WILLCOM Plaza/
WILLCOM Counter for appropriate disposal.

Charge handset in ambient temperature 5oC - 35oC; 
Internal Battery may leak/overheat and performance 
may deteriorate outside this range.

 ■Mobile Light

Do not shine Mobile Light in eyes.
May temporarily aff ect eyesight or startle, leading to 
accidents.

 ■European RF Exposure Information
Your mobile device is a radio transmitter and receiver. 
It is designed not to exceed the limits for exposure to 
radio waves recommended by international guidelines. 
These guidelines were developed by the independent 
scientifi c organization ICNIRP and include safety margins 
designed to assure the protection of all persons, 
regardless of age and health.
The guidelines use a unit of measurement known as 

the Specifi c Absorption Rate, or SAR. The SAR limit for 
mobile devices is 2.0 W/kg and the highest SAR value 
for this device when tested at the ear was 0.528 W/kg*. 
As mobile devices off er a range of functions, they can be 
used in other positions, such as on the body as described 
in this User Guide**. In this case, the highest tested SAR 
value is 0.275 W/kg***. As SAR is measured utilizing 
the device's highest transmitting power the actual SAR 
of this device while operating is typically below that 
indicated above. This is due to automatic changes to 
the power level of the device to ensure it only uses the 
minimum level required to reach the network.
The World Health Organization has stated that present 
scientifi c information does not indicate the need for any 
special precautions for the use of mobile devices. They 
note that if you want to reduce your exposure then you 
can do so by limiting the length of calls or using a hands-
free device to keep the mobile phone away from the 
head and body.

*The tests are carried out in accordance with 
international guidelines for testing.
**Please see "Electromagnetic Safety in Europe" on P.4-32 
for important notes regarding body-worn operation.
***A method of measuring SAR when a mobile phone 
is used at positions other than at the ear was established 
in March 2010 through an international standard 
(IEC62209-2). MIC technical regulation was reported in 
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October 2011 by the Information and Communications 
Council.

World Health Organization
http://www.who.int/emf

 ■Headphone Signal Level
The maximum output voltage for Music Player function, 
measured in accordance with EN 50332-2, is 12.0 mV.

FCC Notice
 . This device complies with part 15 of the FCC Rules. 
Operation is subject to the following two conditions: 
(1) This device may not cause harmful interference, and (2) 
this device must accept any interference received, including 
interference that may cause undesired operation.
 . Changes or modifi cations not expressly approved by the 
manufacturer responsible for compliance could void the 
user's authority to operate the equipment.

 ■FCC Information to User
This equipment has been tested and found to comply 
with the limits of a Class B digital device, pursuant to Part 
15 of the FCC Rules. These limits are designed to provide 
reasonable protection against harmful interference in 
a residential installation. This equipment generates, 
uses and can radiate radio frequency energy and, if not 
installed and used in accordance with the instructions, 
may cause harmful interference to radio communications. 

However, there is no guarantee that interference will 
not occur in a particular installation; if this equipment 
does cause harmful interference to radio or television 
reception, which can be determined by turning the 
equipment off  and on, the user is encouraged to try to 
correct the interference by one or more of the following 
measures:
1. Reorient/relocate the receiving antenna.
2. Increase the separation between the equipment and 
receiver.

3. Connect the equipment into an outlet on a circuit 
diff erent from that to which the receiver is connected.

4. Consult the dealer or an experienced radio/TV technician 
for help.

 ■FCC RF Exposure Information
Your handset is a radio transmitter and receiver.
It is designed and manufactured not to exceed the 
emission limits for exposure to radio frequency (RF) 
energy set by the Federal Communications Commission 
of the U.S. Government.
The guidelines are based on standards that were 
developed by independent scientifi c organization 
through periodic and thorough evaluation of scientifi c 
studies. The standards include a substantial safety 
margin designed to assure the safety of all persons, 
regardless of age and health.
The exposure standard for wireless handsets employs a 
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unit of measurement known as the Specifi c Absorption 
Rate, or SAR. The SAR limit set by the FCC is 1.6 W/kg. 
The tests are performed in positions and locations (e.g. 
worn on the body) as required by the FCC for each 
model.
The highest SAR value for this model handset as 
reported to the FCC when worn on the body in a holder 
or carry case, is ＜0.10 W/kg.
Body-worn Operation; This device was tested for typical 
body-worn operations with the back of the handset 
kept 15 mm from the body. To maintain compliance 
with FCC RF exposure requirements, use accessories 
that maintain a 15 mm separation distance between 
the user's body and the back of the handset. The use 
of beltclips, holsters and similar accessories should not 
contain metallic components in its assembly.
The use of accessories that do not satisfy these 
requirements may not comply with FCC RF exposure 
requirements, and should be avoided.
The FCC has granted an Equipment Authorization 
for this model handset with all reported SAR levels 
evaluated as in compliance with the FCC RF emission 
guidelines. SAR information on this model handset is on 
fi le with the FCC and can be found under the Display 
Grant section of http://www.fcc.gov/oet/ea/ after 
searching on FCC ID APYHRO00195.

Additional information on Specifi c Absorption Rates 
(SAR) can be found on the FCC website at
http://transition.fcc.gov/oet/rfsafety/.
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4 Quick Tips (Continued)

◆Handset Operations◆
 ■Sharp Corporation    
Customer Assistance Center

0120-606-512
*May not be accessible from some IP phones.
Business hours: 9:00 AM to 6:00 PM, Monday 
through Friday    
(Excluding national holidays, New Year holidays and 
other company holidays)

◆Repairs of Handsets & Optional Accessories◆
 ■Sharp Corporation    
Communication Systems Group  
Mobile Telecommunication Services Business 
Promotion Center    
Repair Service Promotion Dept. Kinki Center 2 (PHS)

0570-081010
*Flat rate from anywhere in Japan.
*From an IP/PHS phone, dial 06-6794-9708.
Business hours: 9:00 AM to 5:40 PM, Monday 
through Friday    
(Excluding national holidays, New Year holidays 
and other company holidays)   
Address: 3-1-72 Kita Kamei-cho, Yao-shi, Osaka

◆WILLCOM Services◆
 ■WILLCOM Service Center
●General Information
From a WILLCOM handset, dial at 151 
(charges apply)
*"Dare To Demo Teigaku" free call plan applies.
From another carrier's mobile phone, landline, 
etc., dial at 0570-039-151 (charges apply) 
Operators available 9:00 AM to 8:00 PM, 7 
days a week

●Services
From a WILLCOM handset, dial toll free at 116
From another carrier's mobile phone, landline, 
etc., dial toll free at 0120-921-156 
Automated voice response system available 
24 hours a day, 7 days a week
Charges may apply if operator assistance is required for 
the service.

 Customer Service




