From: Ilarina, Alvin

Sent: Friday, June 25, 2010 6:34 PM

To: PCTEST TCB/CB

Subject: RE: Questions Regarding FCC ID: AL8-WH500
Hi Greg,

Please see the response below.
If you need additional information please let me know.

Have a great weekend!

Alvin Ilarina

Compliance Engineer
PLANTRONICS

From: PCTEST TCB/CB

Sent: Friday, June 25, 2010 2:48 PM

To: Ilarina, Alvin

Subject: Questions Regarding FCC ID: AL8-WH500

To: Mr. Alvin Ilarina/ Plantronics

From: Mr. Gregory Czumak / PCTEST TCB
RE: FCC ID: AL8-WH500
Applicant: Plantronics

Correspondence Reference Number: ~ AL8Y100757
Confirmation Number: Y1006160757
Date of Original Email: June 25, 2010

Subject: Request for additional information

In regards to your recent TCB application referenced above, we kindly request that you

provide the following additional information.

1. The EUT, in wideband mode, utilizes 2 time slots of 24, which is a duty factor of
8.3%, as stated in the KDB to the FCC as well as the RFx analysis. Page 2 of the
Operational Description, however, lists the wideband duty factor as 7.8%. Please

clarify.

The duty factor of 8.3% is the calculated maximum for 2 of 24 time slots. The duty factor of 7.8% reported in the
operational description was measured as shown in Figure 4 of the operational description document. The duty

factor for the system will not exceed 8.3%.



2. FYI: in the future, please include more detail regarding the RF section of the
transmitter in the block diagram.
Noted, we will include more detail in our next filing.
The item indicated above must be submitted before processing can continue on the above
referenced application.
Sincerely,

Gregory Czumak
Senior Certification Engineer
Quality Manager

PCTEST Engineering Laboratory, Inc.
6660-B Dobbin Road

Columbia, MD 21045

410-290-6652

410-290-6654 (Fax)
gregory@pctestlab.com

This communication and its attachments contain information from PCTEST Engineering
Laboratory, Inc., and is intended for the exclusive use of the recipient (s) named above. It may
contain information that is confidential and/or legally privileged. Any unauthorized use that
may compromise that confidentiality via distribution or disclosure is prohibited. Please notify
the sender immediately if you receive this communication in error, and delete it from your
computer system. Usage of PCTEST email addresses for non-business related activities is
strictly prohibited. No warranty is made that the e-mail or attachment(s) are free from
computer virus or other defect. Thank you.

CONFIDENTIALITY NOTICE: This e-mail transmission, and any documents, files or previous e-mail messages
attached to it, may contain information that is confidential and/or legally privileged. If you are not the intended
recipient, or a person responsible for delivering it to the intended recipient, please DO NOT disclose the contents
to another person, store or copy the information in any medium, or use any of the information contained in or
attached to this transmission for any purpose. If you have received this transmission in error, please immediately
notify the sender by reply email or at privacy@plantronics.com, and destroy the original transmission and its
attachments without reading or saving in any manner.

For further information about Plantronics - the Company, its products, brands, partners, please visit our website
www.plantronics.com.



