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Reply to an OET Inquiry Response
Currently Display Inquiry Tracking Number: 189223

Contact Information:

Customer First Name: Thimo

Customer Last Name: Sauter
Telephone Number: +81459140245
Extension:

E-mail Address: thimo.sauter@jpn.tuv.com

Address:

Line 1: TUV Rheinland Japan Ltd. - Global Technology Asses
Line 2: 4-25-2 Kita-Yamata, Tsuzuki-ku

P.O. Box:

City: Yokohama

State:

Zip Code: 224-0021
Country: Japan

Inquiry Details:

First Inquiry Category:
Second Inquiry Category:
Third Inquiry Category:

Certification Labelling

Hello,

Our customer is going to certify a Hearing Aid incorporating a transmitter operating under FCC Part 15C. Due to the
small size of the product, it would be difficult to affix the FCC ID on it so that it is readily legible.

We thus would like to ask your permission for placing the FCC ID inside the user manual as an alternative, as
described in KDB 784748 section 2.2.

Please refer to the attachment for the product's details.

Thank you in advance for your reply.
Best regards,

Thimo Sauter

---Reply from Customer on 08/25/2011---

Thank you for your answer.

For the present product, the FCC ID would have a length of about 1.5 cm in font size 4 pt, which is longer than the
maximum size of the rating label (see attachment). Therefore it would not be possible to place the FCC ID on the
label unless reducing its size to 2 or 3 pt, which would make it difficult to read without magnifying tools.

The upper cover of the product incorporates two microphone inputs and one switch, and the remaining space is too
small to allow the printing of the FCC ID, too. And the battery compartment is also too narrow for the FCC ID. In
addition, it would be undesirable to place the FCC ID label on the sides of the product, as those parts are

permanently in contact with the user's skin (to avoid skin irritation, etc.).

Based on this information, could you confirm that it would be acceptable to place the FCC ID in the user manual as
an alternative ?

It seems that the above reasons have already been accepted for other similar recent applications (see e.g. FCC ID
TTY-C49, FCC ID KWC-WHSSAN or FCC ID VMY-UWCRT1)

Best regards,

Thimo Sauter

2011-09-13 8:31 PM
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Response(s):

--OET response sent on Aug 24 2011 1:15PM--
Based on the information you provided the device appears to be able to support readable size (~4-5 pt) text
for labeling it with the FCC ID.You have not demonstrated that it you can not label the device with the FCC ID.

In the past we have denied other similar devices from putting the label in the user manual with similar
dimensions and constraints.

Therefore you must label the device with the FCC ID .

--OET response sent on Sep 12 2011 12:45PM--

We will accept your explanation and permit the FCC ID to be placed in the manual. In your exhibit for labeling in
your application you would file an explanation letter as justification that the device can not be labeled: You would
address the following points:

1. For the present product, the FCC ID would have a length of about 1.5 cm in font size 4 pt, which is longer
than the maximum size of the rating label (see attachment). Therefore it would not be possible to place
the FCC ID on the label unless reducing its size to 2 or 3 pt, which would make it difficult to read without
magnifying tools.

2. The upper cover of the product incorporates two microphone inputs and one switch, and the remaining
space is too small to allow the printing of the FCC ID, too. And the battery compartment is also too narrow
for the FCC ID. In addition, it would be undesirable to place the FCC ID label on the sides of the product,
as those parts are permanently in contact with the user's skin (to avoid skin irritation, etc.).

3. Referencing this Inquiry number. 189223

4. Statement explaining that the FCC ID will be in the manual

In the manual exhibit, show the FCC ID as indicated in the justification letter.

Enter any additional comments below:

Proceed Clear
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