
Sport Headset--User Guide 
 

 
Includes:  
Headset, charge cable, 2 removable ear clips, 2 sets of silicone tips (S/L), and user guide 
 
Specifications: 
Frequency response: 20 Hz – 20 kHz 
Driver size: 10mm 
Impedance: 16Ω 
Sensitivity: 110±5dB 
Bluetooth v4.1 + EDR, up to a 30 foot transmission range 
Battery capacity: 70mAh 
Play time: Up to 4.5 hours at 70% volume 
Charge time: 2 hours 

 
(volume up/track forward button, power/phone button, volume down/track back button), the power 
LED indicator light next to the plus button and the microphone under the control box] 
 
Please read and follow this user guide thoroughly before using the SH2000.  
 
Button functions 
Power/phone button 

 Press and hold for at least 7 seconds to power on the SH2000; press and hold for at least 7 
seconds to power off the SH2000.  

 When playing music, press and release to play music; press and release again to pause music. 

 When receiving an incoming call, press and release to answer; press and release again to end 
the call; press and hold for 4 seconds then release to reject the call.  



 Press twice quickly to call last number dialed. Device’s results may vary.  
 
NOTES:  

 During the first time set-up, you must hold the power/phone button down until you hear “Ready 
to pair” in order to sync your device to Bluetooth. After the initial pairing, you can let go of the 
power/phone button after you hear a voice say “Power on”. 

 When playing music and a call comes in, the music will pause and you will hear a ringtone. The 
music will resume when the call is ended. Device’s ringtone may vary.  

 If you reject a phone call you will hear a voice say “Phone call rejected” and your music will 
resume playing.  

 
Volume up/track forward button 

 Press and release to raise the volume. 

 Press and hold to go to the next track. 
 
 
NOTES:  

 Continuous hold of the button will skip to the next tracks faster. Device’s results may vary.  

 The volume up/down buttons may control the volume on your device. Device’s results may 
vary.  

 
Volume down/track back button 

 Press and release to lower the volume. 

 Press and hold to go to the beginning of the current track. 
 
NOTES:  

 Continuous hold of the button will go to the previous tracks faster. Device’s results may vary.  

 The volume up/down buttons may control the volume on your device. Device’s results may 
vary.  

 
Charging your SH2000: 
NOTE: Make sure the SH2000 is fully charged before using it for the first time. 

1. Gently plug the Micro-USB end of the included charge cable into the charge port of the control 
box. 

2. Plug the USB A end of the cable into a powered USB port, such as a computer, laptop, or USB AC 
adapter (not included). 

3. The LED power indicator light located next to the volume up/track forward button will light up 
solid red. Once the headset is fully charged, the power LED indicator light will turn solid blue. 

 
NOTES:  

 When the battery level is below 10%, you will hear a voice saying “Battery level low”. Charge 
your SH2000 with the included charge cable. This feature only works while the SH2000 is on.  

 The LED power indicator light will light up red while charging even if the SH2000 is off. 

 You cannot charge your SH2000 while listening to music.  
 
 
Connecting via Bluetooth (First time set-up): 



1. Press and hold the power/phone button for at least 7 seconds to turn the headset on. You will 
hear a voice say “Power on”, then continue to hold the button until you hear “Ready for pairing” 
and the LED power indicator light will rapidly flash blue and red. 

 
NOTE: During the first time set-up, you must hold the power/phone button down until you hear a 
voice say “Ready for pairing” in order to sync your device to Bluetooth. After the initial pairing, you 
can let go of the power/phone button after you hear “Power on”.  

 
2. Open the settings on your Bluetooth device. (Bluetooth must be enabled) 
3. Select “SH2000” from the list of Bluetooth devices. 
4. Once paired, you will hear a beep then a voice say “Device connected”. The LED power indicator 

light will blink blue. 
5. To turn off the SH2000, press and hold the power/phone button for at least 7 seconds. You will 

hear a voice say “Power off” before the headset turns off. 
 
 
 
NOTES:  

 Your device will automatically find and pair with the SH2000 Sport Headset after the initial 
pairing. If your device does not automatically pair, the SH2000 will say “Pairing not 
completed”. Turn off the headset and repeat steps 1-4.  

 The SH2000 will automatically pair to the last device connected. 

 The volume up/down buttons on the SH2000 may control the volume on your device. 
Device’s results may vary.  

 
Troubleshooting 
Issue: My SH2000 doesn’t turn on. 
Solution: Try the following:  

• Make sure the SH2000 is charged.  
• Make sure the volume is turned up on your device and the SH2000.  
• Make sure you press and hold the power/phone button for at least 7 seconds.  

 
Issue: My SH2000 is not charging. 
Solution: Try the following: 

 Make sure that the charge port on the headset is free from dust and debris. 

 Make sure that you are using the charge cable that came with your SH2000. 

 Make sure there is power coming from the power source.  
 
Issue: My SH2000 isn’t syncing to Bluetooth. 
Solution: Try the following:  

• Make sure you hold the power/phone button down until you hear a voice say “Ready for 
pairing” after it says “Power on”.  

• Make sure that the Bluetooth setting is turned “ON” on your device.  
• Check to see if another user is connected to the SH2000. 
• Refer to the user guide of your device for Bluetooth syncing instructions.  

 
Issue: My SH2000 volume is turned all the way up, but the volume is still very low. 



Solution: Try the following: 
• Make sure your SH2000 and audio device are charged. 

 Make sure the volume is turned up on your device and the SH2000.  
 
Issue: The person on the other line cannot hear me very well. 
Solution: Try the following: 

 Make sure your SH2000 and phone are charged. 

 Make sure there is nothing covering the microphone on the control box. 

 Make sure you have service with your phone provider. 

   
FCC ID: A6JSH2000 
FCC INFORMATION 
This equipment has been tested and found to comply with the limits for a Class B Digital Device, 
pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection against 
harmful interference in a residential installation. This equipment generates, uses, and can radiate radio 
frequency energy and, if not installed and used in accordance with the instructions, may cause harmful 
interference to radio communications. However, there is no guarantee that interference will not occur 
in a particular installation.  
If this equipment does cause harmful interference to radio or television reception, which can be 
determined by turning the equipment off and on, the user is encouraged to try to correct the 
interference by one or more of the following measures: 

• Reorient or relocate the receiving antenna. 
• Increase the separation between the equipment and receiver. 
• Connect the equipment to an outlet on a circuit different from that to which the receiver is 

connected. 
• Consult the dealer or an experienced radio/TV technician for help. 

 
This equipment complies with Part 15 of the FCC Rules. Operation is subject to the following two 
conditions: 
1. This equipment may not cause harmful interference. 
2. This equipment must accept any interference received, including interference that may cause 
undesired operation. 
 
Modifications not authorized by the manufacturer may void the user’s authority to operate this device. 
This equipment complies with FCC RF radiation exposure limits set forth for an uncontrolled 
environment. This transmitter must not be co-located or operating in conjunction with any other 
antenna or transmitter. 
 
 
SAFETY WARNING 
• Do not listen at a high volume level. Extended high volume levels can lead to permanent hearing loss. 
• Start with setting the volume level at the lowest volume and adjust until you reach a comfortable 
volume level. 

 Tampering or removing the battery can result in damage to your product, void of warranty, and could 
cause injuries.  

 Do not use when a failure to hear your surroundings could be dangerous, such as while driving, or 
when biking, walking or jogging where traffic is present and accidents may occur. 



• Do not use while sleeping, as accidents may occur. 
• If you experience any ringing in your ears, try lowering the volume. If the ringing persists, visit your 
physician. 
 
 
 

CAUTION 
RISK OF EXPLOSION IF BATTERY IS REPLACED 

BY AN INCORRECT TYPE. 
DISPOSE OF USED BATTERIES ACCORDING 

TO THE INSTRUCTIONS 
Attention should be drawn to the environmental aspects of battery disposal 
 
 
 
 
 
 
CORRECT DISPOSAL OF THE PRODUCT 

(Waste electrical and electronic equipment). 
(Applicable in the European Union and in countries with selective waste collection systems). 
The presence of this symbol on the product or on its accessories or informative material means that  
at the end of their useful lives neither the product nor its electronic accessories (charger, cables, etc.)  
should be disposed of together with other domestic waste.To avoid possible damage to the  
environment or to human health, separate these products from other types of waste, and re-cycle  
them correctly. This promotes the sustainable re-use of material resources.Private users can  
contact the establishment where they acquired the product or the appropriate local authorities to  
obtain information about how and where to take it for ecological and safe re-cycling.Business users  
can contact their supplier and  consult  the terms  and conditions of  the purchase  contract.   
Neither this product nor its electronic accessories should be disposed of together with other types of  
business waste products. 

 
 
 
 


