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The device supports 2.4GHz Wi-Fi(and 5GHz Wi-Fi supported).

ChargerX1 Circular stickersX1
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Micro SD 
card  slot
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Lens

Micro SD card slot

Speaker

Reset key
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Please use your phone's camera or Google Chrome to scan the QR code.
ATTENTlON: Other methods or Apps may cause your privacy at risk.

Note: Please turn on 2 below permissions while using this APP 

1. Allow the app to access Bluetooth, mobile cellular data and WLAN or it 
will fail to add an lP camera.

2. 
receive alarm push when motion detection or audible alarms triggered.

Note:

Androi diOSiPad

2. Set up router

The device supports 2.4GHz Wi-Fi(and 5GHz Wi-Fi supported).

Please keep network available

The length of the Wi-Fi SSID and password should not exceed 24 characters.
If your device has trouble connecting to the Wi-Fi network, or if you wish to 
switch networks, press and hold the RESET button for 5 seconds to reset the 
device.
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Registration
Note:

for the latest updates.

1. Sign up

Open the App, and tap Sign up now  to register.

If you already have an account, tap Log In  to access it.

2. Complete registration

Enter a valid email address, agree to the privacy agreement, then set 
your nickname and password.

Note: Before creating a new account, please read the Privacy Policy and Terms of Use 
carefully.
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ENDevice Adding
1. Power on the device

Note:

camera with the App.

2. Pair device to the App

Pairing method 1

a. Enable Bluetooth on your phone.
b. In the App, tap + >> Add Device or Add Manually. The device will 

be searched for via Bluetooth and appear on the screen. Follow the 
on-screen instructions to complete pairing.

c. 

Reset key

Plug in the power supply, wait for the red light to flash, press the reset 
key until you hear a bugu sound, release the button.
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Pairing method 2

a. In the App, tap Scan code to add or + >> Scan Code. Scan the QR 
code located on the device casing.

b. Scan the QR code located on the device casing. Follow the on-
screen instructions to complete pairing.

c. 

Pairing method 3

a. In the App, tap + >> Add Device or Add Manually. Select  the icon 
according to actual camera. 
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2. Make sure the Wi-Fi name and password are correct,You could forget 
    your Wi-Fi on your mobile phone and re-enter the password to check 
    whether the password is correct.
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7. After checking the above information, if the camera cannot connect 

8. lf you tried all steps, but still failed, please send your order id and 
problem to .

Installation

b. Install the expansion screws and mounting screws.
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1. Tap Me >> Share to enter the share page, tap Device Share
the device you want to share.

2. Tap your device, and tap Add . You can complete the sharing process 
through Scan QR Code or Enter Account .
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ENVideo Management

SD card requirements:
1. Recommend the use of brand name cards such as San Disk, Samsung, etc.
2. 
3. Recommend the use of standard Class 10 SD cards.
4. 

How to download SD card video to mobile phone or computer?
1. When playing the historical video in the APP, select the video clip you want to 

download, and click Download.
2. 



FAQs
For more detailed FAQs, please log in to the APP, search in "Me"-"FAQ"-

Q: The device cannot be previewed properly?
A: Check if the Wi-Fi network signal is strong.

If not, it is recommended to place the device closer to the router or reset the 
device and add it to the App again.

Q: Why is the device still in the list of devices after resetting?
A: What the device resets are the network settings only. To completely remove the 

device, please launch the App and delete your device.

Q: How to switch the Wi-Fi network to another one?
A: First, remove the device from the list and reset the device. Then, connect your 

phone to the target Wi-Fi network and then add the device to the App again.

Q: Why doesn't the device recognize the Micro SD card?
A:

the Micro SD card is normally available and the format is FAT32. The Micro SD card 
can't be recognized when the Internet environment is not good.

Q:
A:

Q: What are the requirements for Wi-Fi?
A: Please use a 2,4GHz or 5GHz wireless network. Meanwhile, please set the Wi-Fi 

authentication method to WPA2-PSK or other lower level of the security method, 
A password is required. 

Q: What is the maximum length of recording time?
A: If you set the duration as "Auto" when someone occurs in the view of the camera, it 

Q: Mobile phone unable to receive alarm push messages?
A: 1.Check if the message push permission of the app is enabled in the mobile 

system.

3. Check if the camera has enabled motion detection function.
4. Check if the network of the camera and phone is good.
5. Check if the camera is online and ensure that the data plan of the SlM card is 
normal.
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Q: What is the maximum length of recording time?
A: If you set the duration as "Auto" when someone occurs in the view of the camera, 

it will start recording a video for up to 30 seconds.

IPC03
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Compliance Information
WEEE: This symbol means the product must not be disposed of with household waste. Please recycle 
at designated collection points.
RoHS: This product complies with EU RoHS Directive 2011/65/EU and its amendments.
RF: This device operates in 2.4GHz (2400–2483.5 MHz). Maximum RF output power: 100 mW 
(20 dBm).

IPC03
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 FCC Warning  
 
This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: 
(1) This device may not cause harmful interference, and (2) this device must accept any interference 
received, including interference that may cause undesired operation.  
 
Any Changes or modifications not expressly approved by the party responsible for compliance could 
void the user's authority to operate the equipment.  
 
Note: This equipment has been tested and found to comply with the limits for a Class B digital device, 

pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable protection 
against harmful interference in a residential installation. This equipment generates uses and can radiate 
radio frequency energy and, if not installed and used in accordance with the instructions, may cause 
harmful interference to radio communications. However, there is no guarantee that interference will not 
occur in a particular installation. If this equipment does cause harmful interference to radio or television 
reception, which can be determined by turning the equipment off and on, the user is encouraged to try to 
correct the interference by one or more of the following measures:  

 -Reorient or relocate the receiving antenna.  

 -Increase the separation between the equipment and receiver.  

 -Connect the equipment into an outlet on a circuit different from that to which the receiver is 

connected.  

 -Consult the dealer or an experienced radio/TV technician for help.  

 

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled environment. 

This equipment should be installed and operated with minimum distance 20cm between the radiator & 

your body. 

 


