
1. Scan QR code below to 
download the Tappi app on 
your phone. 

Quick Start

2. After creating an account, 
tap on “Add Pen” in the upper 
right to link your Tappi pen, 
and enable Wi-Fi.

3. Your Tappi Pen is ready to 
go. Tap on any Tappi book to 
start reading!

Pen Controls

Power 
(Long 
Press)

Volume

USB-C
Charging

Up / Previous

Down / Next

Toggle Modes 
(Long Press)

Using Your Tappi

Tap to read 
and play! 

1. Scan QR code below to 
download the Tappi app on 
your phone. 

READING MODE

By default, your Tappi Pen is in 
Reading Mode. Tap the pen on 
any Tappi-compatible product 
to read and play! 

In Tappi books, almost 
everything is tappable, so 
encourage your little one to 
explore and learn, one tap at a 
time.

MUSIC MODE

Press and hold on the middle 
front button to switch to Music 
Mode. In this mode, Tappi will 
play a playlist of songs. Press 
the up button to play previous 
song, and down button to play 
next song. You can edit your 
playlist, add songs, and adjust 
settings in the Tappi app.

TAPPI APP

In the Tappi app, you can: 
• View all books and content 
linked to your account
• Check for new content or 
updates
• Review your child’s reading 
activity — including total time 
spent with each book
• Edit music playlist, and 
change music settings 
• Shop the Tappi store
... and more!

Microphone

AUDIO LANGUAGE

By default, Tappi’s books are in 
English. For multi-lingual 
learners, you can purchase 
Language packs to play audio 
in other languages (currently 
Spanish and Mandarin, more 
coming soon). Visit 
tappiplay.com/language to 
learn more!
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Safety and Compliance Help & Support

To keep your Tappi Pen in great condition and 
safe for little hands, follow these tips:

Handling & Maintenance
Clean the pen with a soft, dry cloth only. 
Avoid water, alcohol, or harsh cleaning 
agents. Keep the tap sensor tip clean and 
protected. Avoid tapping with excessive 
force or using the pen on unauthorized 
surfaces. Do not drop, hit, twist, or pull on the 
pen or its parts.

Child Safety
Designed for children aged 3 and up. Adult 
supervision is recommended, especially for 
first-time use. The Tappi Pen is made 
from child-safe, eco-friendly materials, but it 
is not a chew toy — do not allow children to 
bite or chew on it.

Important Safety Notes
Use only Tappi-authorized accessories with 
this product. Do not disassemble the pen or 
attempt to replace the internal battery. Keep 
the device away from water, high heat, or 
strong impact. Dispose of this product in 
accordance with local electronic waste 
regulations. Do not discard with household 
trash.

Product Information
• Model Name: TAPPIV1
• Battery: 3.7V lithium-ion rechargeable 
(non-removable)
• Designed by: Tappi Play LLC
• Made in Shenzhen, China
• FCC ID: 2BQHP-TAPPIV1
• IC: 34176-TAPPIV1

LED Light table

TROUBLESHOOTING TIPS
Pen won’t turn on -- Make sure the battery is 
charged. Hold the power button for 2 
seconds.
No sound -- Check the volume. Tap the 
volume buttons to adjust, and ensure the 
speaker isn’t covered.
Tap not responding -- Be sure you're using a 
Tappi-compatible product. Tap with the tip of 
the pen.
Cannot connect via Bluetooth -- Press and 
hold the up and down buttons together to 
enter pairing mode (LED pulses blue). Make 
sure Bluetooth is enabled on your phone.
LED flashing red -- Indicates an error. Try 
restarting the pen.

Still need help?

Visit tappiplay.com/support to 

contact our support team!

PRODUCT WARRANTY
• Your Tappi Pen comes with a 1-year limited 
warranty from the date of purchase.
• The warranty covers manufacturing 
defects in materials or workmanship under 
normal use.
• It does not cover damage caused by misuse, 
unauthorized repairs, or accidental drops, 
bites, or water exposure.

FCC Compliance Statement
This device complies with Part 15 of the FCC Rules. Operation is 
subject to the following two conditions:
1) this device may not cause harmful interference, and
2) this device must accept any interference received, including 
interference that may cause undesired operation

Changes or modifications not expressly approved by the party 
responsible for compliance could void the user’s authority to 
operate the equipment.

NOTE:  This equipment has been tested and found to comply 
with the limits for a Class B digital device, pursuant to Part 15 of 
the FCC Rules.  These limits are designed to provide reasonable 
protection against harmful interference in a residential 
installation.  This equipment generates, uses and can radiate 
radio frequency energy and, if not installed and used in 
accordance with the instructions, may cause harmful 
interference to radio communications.

However, there is no guarantee that interference will not occur in 
a particular installation.  If this equipment does cause harmful 
interference to radio or television reception, which can be 
determined by turning the equipment off and on, the user is 
encouraged to try to correct the interference by one or more of 
the following measures:

- `Reorient or relocate the receiving antenna.`
- `Increase the separation between the equipment and receiver.`
- `Connect the equipment into an outlet on a circuit different 
from that to which the receiver is connected.`
- `Consult the dealer or an experienced radio/TV technician for 
help.`

Specific Absorption Rate (SAR) information
The SAR limit of USA (FCC) is 1.6 W/kg averaged over one gram of 
tissue. This model (FCC ID: 2BQHP-TAPPIV1) has also been tested 
against this SAR limited. The highest SAR value reported under 
this standard during product certification for use at the body is 
0.494 W/kg.

ISED Compliance Statement
This device contains licence-exempt transmitter(s)/receiver(s) 
that comply with Innovation, Science and Economic 
Development Canada’s licence-exempt RSS(s). Operation is 
subject to the following two conditions:
1) this device may not cause interference, and
2) this device must accept any interference, including 
interference that may cause undesired operation of the device.

Le présent appareil contient un ou des émetteurs/récepteurs 
exempts de licence qui sont conformes aux CNR d’Innovation, 
Sciences et Développement économique Canada applicables 
aux appareils radio exempts de licence. L’exploitation est 
autorisée aux deux conditions suivantes :
1) l’appareil ne doit pas produire de brouillage;
2) l’utilisateur de l’appareil doit accepter tout brouillage 
radioélectrique subi, même si le brouillage est susceptible d’en 
compromettre le fonctionnement.


