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Thank you for choosing HTC Wildfire E7.
Read this Quick Start Guide to get started.

Inside the box

1. HTC Wildfire E7
2. Warranty Card
3. Quick Start Guide
4. Power adapter
5. USB-A to USB-C cable
6. Earphones
7. Eject tool

* The included accessories may vary by region.

Turning on and restarting the phone

 To turn on the phone, press and hold the Power button for at

least three seconds until the screen turns on.

 When you turn on the phone for the first time, follow the

onscreen instructions to set it up.

 To restart the phone, press and hold the Power button, and

then tap Restart.
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Components

1. Power button
2. Volume buttons
3. nano SIM and microSD card

slot
4. Headphone jack

5. USB Type-C port
6. Smart key
7. Microphone
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Installing your SIM and microSD cards

Follow the illustrations above to insert two nano SIM cards or a

nano SIM card and a microSD card. To remove the tray, use the

eject tool included in the box.

Charging the battery

 Connect the larger end of the USB cable to the power

adapter and the smaller end to the USB Type-C port on the

phone.

 To extend battery life, use a reliable network connection.

Avoid frequently disconnecting the power adapter while

charging the battery.

How to use the Smart key

 When the screen is off, press the key to turn the screen on.

 When the screen is on, press the key to launch the Camera

app.

 In the Camera app, press the key to take a photo (in Photo

mode) or record video (in Video mode).
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For product information and support

Check out the HTC website at www.htc.com.

Go to Settings and tap About phone > Legal information to
view legal information about your product.

Safety and regulatory information

Safety regulations
Before using the device, read the safety information below.

 Do not insert or remove the SIM card when your device is

on.

 Do not use cut or modified SIM cards with your device as

these may not be recognized and could damage the card

tray (slot).

 Do not use the device in places or premises where the use

of mobile phones and radio equipment is not recommended

or is prohibited.

 Do not use the device near electronic or medical equipment,

because interference may affect device operation.

 Do not use or store the device in dusty places.

Dust may cause the device to malfunction.

 Do not use the device with damaged cases or accessories.

 Keep the device away from children and pets. Small parts of

the device can cause suffocation if swallowed.

 Be careful not to scratch the device or hurt yourself when

using the eject tool.

 Do not use the device outdoors during a thunderstorm.
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 Do not store the device in high temperatures (near a heater,

microwave oven, oven, etc.). An overheated rechargeable

battery may cause fire and explosion.

 Follow all safety precautions and local rules for using mobile

devices while driving.

 Use only chargers, rechargeable batteries, and other

accessories approved by the manufacturer.

 Do not allow the battery to come into contact with

conductive objects (metal objects, liquids, etc.).

 Do not use the device in places with high humidity

(swimming pool, bathroom, etc.), and avoid using the device

with wet hands.

 Do not attempt to open the device and remove the battery

by yourself. This may cause battery explosion. Please go to

an authorized service center for technical support.

 If your SIM card is not compatible with your device, please

contact your carrier.

 To avoid damage to your hearing, do not use the earphones

at maximum volume when listening to music for a long time.

High sound pressure
Hearing damage risk

Do not listen at high volume levels for
long periods

Transportation and storage conditions
 The packaged device can be transported in any type of

closed vehicles at temperatures from +5°C to +40°C,

protected from direct exposure to precipitation, solar

radiation, and mechanical damage.
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Operating temperature

 Use the product in environments with temperatures between

-20°C and 40°C and a maximum charging ambient

temperature of 35°C. Otherwise, it may damage your

product.

Disposal rules
 Keep in mind that the product or electronic accessories

(memory, cable, and so on) cannot be disposed of with other

household waste. It is necessary to use special landfills or

points for disposal of electronic devices.

________________________________________________________

CE Caution:

Use the Product in the environment with the temperature
Between -10℃ and 40℃; Otherwise, it may damage your
product. Products can only be used below 2000m altitude

For the following equipment:

Product Name: HTC Smartphone

Brand Name: HTC

Model No.: Wildfire E7
Shenzhen Brands World Technology Co., Ltd.

hereby declares that this [Name: HTC Smartphone, Model:
Wildfire E7] is in compliance with the essential requirements and
other relevant provisions of Directive 2014/53/EU.

The product shall only be connected to a USB interface of
version USB2.0 and that the connection to a power USB is
allowed.
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Use careful with the earphone maybe possible excessive sound
pressure from earphones and headphones can cause hearing
loss.

Adapter shall be installed near the equipment and shall be easily
accessible.
Only can use adapter as below:
Power adapter Model: YD2.0AY-003
Input:AC100-240 50/60Hz 0.5A Output:DC5V 2.0A
Bazhong Youdian Technology Co., Ltd.
Power adapter Model: YD2A-YG-001
Input:AC100-240 50/60Hz 0.3A Output:DC5V 2.0A 10.0W
Bazhong Youdian Technology Co., Ltd.
The plug considered as disconnect device of adapter.

This product is intended for sale and application in a business
environment.
RED Article 10 2
-This product can be used across EU member states

The device is restricted to indoor use only when operating in the
5150 to 5250 MHz frequency range.
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The RF distance between body and product is 5mm

Technical Characteristics of EUT

2G

Support Networks: GSM, GPRS, EDGE

Support Bands: GSM900, DCS1800

Frequency Range:

GSM900: Tx: 880-915MHz,
Rx: 925-960MHz

DCS1800: Tx: 1710-1785MHz,
Rx: 1805-1880MHz

RF Output Power:

GSM900: 32.12dBm,
GSM1800: 30.71dBm
EDGE900: 25.43dBm,
EDGE1800: 26.93dBm

3G

Support Networks: WCDMA, HSDPA, HSUPA

Support Bands: WCDMA Band 1, WCDMA Band 5,
WCDMA Band 8

Frequency Range:

WCDMA Band 1: Tx: 1920-1980MHz, Rx:
2110-2170MHz

WCDMA Band 5: Tx: 824-849MHz, Rx:
869-894MHz

WCDMA Band 8: Tx: 880-915MHz, Rx:
925-960MHz

RF Output Power:
WCDMA Band 1: 22.15dBm, WCDMA
Band 5: 22.43dBm,
WCDMA Band 8: 22.96dBm

4G

Support Bands: FDD-LTE Band 1, 3, 5, 7, 8, 20, 28,
TDD-LTE Band 38, 40, 41

Frequency Range:

FDD-LTE Band 1: Tx: 1920-1980MHz, Rx:
2110-2170MHz

FDD-LTE Band 3: Tx: 1710-1785MHz, Rx:
1805-1880MHz
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FDD-LTE Band 5: Tx: 824-849MHz, Rx:
869-894MHz

FDD-LTE Band 7: Tx: 2500-2570MHz, Rx:
2620-2690MHz

FDD-LTE Band 8: Tx: 880-915MHz, Rx:
925-960MHz

FDD-LTE Band 20: Tx: 832-862MHz, Rx:
791-821MHz

FDD-LTE Band 28: Tx: 703-748MHz, Rx:
758-803MHz

TDD-LTE Band 38: Tx: 2570-2620MHz,
Rx: 2570-2620MHz

TDD-LTE Band 40: Tx: 2300-2400MHz,
Rx: 2300-2400MHz

TDD-LTE Band 41: Tx: 2496-2690MHz,
Rx: 2496-2690MHz

Max. RF Output
Power:

FDD-LTE Band 1: 22.35dBm,
FDD-LTE Band 3: 22.97dBm,
FDD-LTE Band 5: 23.22dBm,
FDD-LTE Band 7: 22.26dBm,
FDD-LTE Band 8: 22.96dBm,
FDD-LTE Band 20: 22.91dBm,
FDD-LTE Band 28: 23.35dBm,
TDD-LTE Band 38: 22.26dBm,
TDD-LTE Band 40: 22.28dBm,
TDD-LTE Band 41: 22.58dBm

Bluetooth

Bluetooth Version: Bluetooth V5.0

Frequency Range: 2402-2480MHz

Max. RF Output
Power: 3.72dBm (EIRP)

Wi-Fi (2.4GHz)

Support
Standards:

802.11b, 802.11g, 802.11n-HT20;
802.11n-HT40

Frequency Range: 2412-2472MHz for 802.11b/g/n(HT20)
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2422-2462MHz for 802.11n(HT40);

Max. RF Output
Power: 15.91dBm (EIRP)

Wi-Fi (5GHz)

Support
Standards:

802.11a, 802.11n-HT20/40,
802.11ac-VHT20/40/80

RF Output Power Max. 16.37dBm (EIRP)

Frequency Range: 5180-5240MHz

Wi-Fi (5.8GHz)

Support
Standards:

802.11a, 802.11n(HT20/40);
802.11ac-VHT20/40/80

RF Output Power Max. 13.45dBm (EIRP)

Frequency Range: 5745-5825MHz

GPS

Frequency Range: 1575.42MHz Receiving

FM

Frequency Range: 87.5~108.0MHz Receiving

Type of Antenna: Integral Antenna
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FCC Radiation Exposure Statement:

This device meets the government's requirements for exposure 
to radio waves. The guidelines are based on standards that 
were developed by independent scientific organizations through 
periodic and thorough evaluation of scientific studies. The 
standards include a substantial safety margin designed to 
assure the safety of all persons regardless of age or health. The 
SAR limit of USA (FCC) is 1.6 W/kg averaged. Device types: 
HTC Smartphone (FCC ID: 2BPQF-WILDFIREW7) has also 
been tested against this SAR limit. SAR information can be 
viewed on‐line at http://www.fcc.gov/oet/ea/fccid/. Please 
use the device FCC ID number for search. This device 
was tested simulation typical 10mm to body. To maintain 
compliance with FCC RF exposure requirements, use 
accessories should maintain a separation distance between 
the user's bodies mentioned above, the use of holsters and 
similar accessories should not contain metallic components in 
its assembly, the use of accessories that do not satisfy these 
requirements may not comply with FCC RF exposure 
requirements, and should be avoided.

FCC Warning

This device complies with Part 15 of the FCC Rules. Operation 
is subject to the following two conditions:
(1) This device may not cause harmful interference, and (2) this 
device must accept any interference received, including 
interference that may cause undesired operation.

NOTE 1: This equipment has been tested and found to comply 
with the limits for a Class B digital device, pursuant to part 15 of 
the FCC Rules. These limits are designed to provide reasonable 
protection against harmful interference in a residential 
installation. This equipment generates uses and can radiate 
radio frequency energy and, if not installed and used in 
accordance with the instructions, may cause harmful 
interference to radio communications. However, there is no 
guarantee that interference will not occur in a particular 
installation. If this equipment does cause harmful interference to 
radio or television reception, which can be determined by turning
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the equipment off and on, the user is encouraged to try to
correct the interference by one or more of the following
measures:
- Reorient or relocate the receiving antenna.
- Increase the separation between the equipment and receiver.
-Connect the equipment into an outlet on a circuit different from
that to which the receiver is connected.
-Consult the dealer or an experienced radio/TV technician for
help.

NOTE 2: Any changes or modifications to this unit not expressly
approved by the party responsible for compliance could void the
user's authority to operate the equipment.

Legal notice

Trademarks and permissions

HTC and the HTC logo are the trademarks or registered

trademarks of HTC Corporation and used under license by
Shenzhen Brands World Technology Co., Ltd.

LTE is a trademark of ETSI.

Copyright © 2025 Shenzhen Brands World Technology Co., Ltd.

All rights reserved.

 All images in this guide, including but not limited to the device

color, size, and display content, are for your reference only. The

actual device may vary. Nothing in this guide constitutes a

warranty of any kind, either expressed or implied.

THIS DOCUMENT IS FOR INFORMATION PURPOSES ONLY

AND DOES NOT CONSTITUTE ANY KIND OF WARRANTIES.
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