Digital Hearing Aid
BTE Bluetooth

Usage period: 3 years
Production date: see certificate of conformity
Date of preparation: 2025.05.15
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Package Inclusions

e
(1) Hearing aids

(2] Charging case

(3] Charger plug

[1

(@) Charging cable

6 Ear domes

OO O

X2 X2

(6) Cleaning bursh

Get To Know Your Hearing Aid

-

N

1.Hearing aid diagram

Volume increase
Receiver wire

W

=
‘\,‘ Volume decrease

Charge off contact pin

2.Charging case diagram

Left charging
holder

Right charging
holder

Indicator of
hearing aids

Indicator of
hearing aids

Indicator of charging case

Power reminder of —
charging case

Type-C charging interface

.




Key Operation Guide

N

[ Volume adjustment ] Press the key "+" or "-" until get the appropriate
volume.;
- One "Beep”: The lowest volume;

- Two "Beep”: The loudest volume.
Volume +

[ Mode Switch ] Long press the key "+" or "-"

to switch modes; The mode is successful switched Vo
olume -
after a "Beep”. Four modes in total.
- Common; - Restaurant;

- Traffic; - Motion;

How To Charge Your Hearing Aids And Charging Case

4 Hearing Aid Hearing Aid Case
Battery Capacity 28mAh 500mAh
Charging Time 3H 3H
Rated Working Time 14H Charge hearing aids 3-5 times

b

1. Charge hearing aids 2. Charge the charging case
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When the power of the hearing aid is less
than 10%, there will be a low power alarm
with six “beep”.

1. Place both hearing aids in the charging
bays ,the power and bluetooth connection
will cut off automatically.
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2. Therevceivers go into the receiver bay. !

& y : Plug the supplied power adaptor into a

power outlet and connect the charging
cable to the hearing aid charging

interface.

Note: After putting in the hearing aids, please gently press down the left :
and right hearing aids to ensure firm placement. The left and right indicator 1
lights will be blue when charging l




Charging Case Indicator Instruction

Charging Case Battery Indicator

Charging Problem Handling
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When the power of the charging
case is less than 25%,
the indicator LED 1 will keep flashing

Hearing Aid Charging Indicator
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Green light, then extinguish.

Charging

Fully charged

When the hearing aid is fully charged ,the light will
change from blue to green ,and then extinguish.

During the use of hearing aids, it may happen that the hearing aids can not be
charged. This situation is likely to be caused by poor contact, which can be
solved by the following methods:

Put the hearing aids into the charging case,
make sure correctly placed.

Clean the haring aid charging
contacts and charging case regularly.

.



Choosing Your Ear Domes
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Upon purchase, the M size ear dome is pre-installed. If it does not fit
comfortably, causes difficulty in hearing, or results in any beeping,
kindly replace it with the provided S or L size ear domes,

How To Replace Ear Domes

Turn the umbrella part of
the ear dome over.

Hold the base and pull it off.

Hold the body with your
dominant hand.

Insertthe ear dome straight and insert
it gently as far as it will go.

Pull the ear dome lightly to make
sure itis tight placed




How To Wear Your Hearing Aids

Step 1: Hang the hearing aid on the ear.

Step 2 : Putthe ear dome in your ear.

Step 3: Make sure the hearing aid placed securely.

Bluetooth App Connection

@ Download and use of the App ®:

o

- Search for "Hearing device" in the App store or

scan the QR code to download the App;

- Before using the APP, please turn on Bluetooth T~ e
® on your mobile device; =
” - Confirm the device is taken out from the charging

case before connecting ,otherwise you will not be H
able to connect it. Google Play

2

Hearing device

e Connect to APP 2-2 First use the APP, you need to bind the hearing aid device

2-1 Open the Hearing device APP and allow Bluetooth to start; | with Bluetooth. Click "Left” and "Right" respectively to connect
) i the Bluetooth named G22-R/L
_ Ul e

“Hearing Aid App” Would Like
to Use Bluetooth

In order to better use the product . @ @
functions, please allow the use of N

Bluetooth permissions.

Don't Allow OK %

Left Right

A




2-3 After entering the binding page, the phone will
automatically scan the Bluetooth devices around .
Please make sure the device has been taken out from
the charging case.Otherwise, the device will not be
searched;

15:48 il 56 @

< Bind @

G22-L
872CEA48-B56C-0EB 49

8CF-3B04088728A6

N/A
85140E16-582C-D702-29 -84
4C-02910DA2332F

G22-R
4DF6C2B1-0198-0D19- -50
BBEO-F852F1D78BFE

2-4 Find the hearing aid device, click on it and will pop
up a selective window:

"Left Ear" is the left ear connection
"Right Ear" is the right ear connection

Not Mine is disconnection

Left Ear

Right Ear

Not Mine

2-4 After the binding is successful,
displayed.

15:48

< Bind

G22-L

(@ 872CEA48-B56C-0EB2-7 -49

8CF-3B04088728A6

N/A

85140E16-582C-D702-29 -84

4C-02910DA2332F

G22-R

@) 4DF6C2B1-0198-0D19- -50

BBEO-F852F1D78BFE

the bound icon is 2-4 On the App home screen, the left and right icons will

light up respectively.

® &

Left Right

il 56 @

c

©® How touse App

Click the “settings” to enter the hearing aids
parameter setting page.

L Settings




[Setting page introduction]

Modes selection

15:39. 56 @

Setting L3

Volume
adjustment

Left ear volume——— =«
adjustment i

Battery status i

Left ear ——— @ O
adjustment Left Btn Right

Both ears adjustment

3-1 Volume adjustment

- Click the left/right to control the volume of one aid;

- Click “Both” to control two aids at the same time.

Frequency
setting

iag @ 1539 wso@ nias i@

Right ear volume

adjustment ' v v
9 € 8 9
Right ear -
adjustment

Setting o Setting o Setting o

3-2 Modes selection

[Mode] Displays the current working mode . Quickly
adapt to different environments and get the best
experience by selecting different modes.

- Common : Daily casual environments;

- Restaurant : Quiet environment;

- Traffic : Noisy environment;

- Motion : Outdoor environments,

Common

3-3 Frequency setting

[Frequency] Display the decibel value of each frequency
of the current device.Users can adjust the decibels at
different frequencies individually by sliding the slider.
Click "Reset" to reset.

25 22 19 16 13 19

500Hz 1kHz 15kHz 2kHz 2.5kHz 3kHz

C Reset




Technical Parameters

Troubleshooting

Problem Possible Solution

Sound is distorted (D Decrease volume (2 Charge the product

(3 Clean the dome

(D Charge the product 2 Increase volume

Sound is weak (3 Check the dome whether blocked or not

(D Reinsert the ear domes until it fits securely
3 Clean the ear domes

Constantly hear
whistling sounds

2 Decrease volume

The hearing aids

are not working (3 Charge the hearing aid

(D Clean the sound outlet (2 Replace with a smaller or larger ear dome

Charging case is not working (3 Make sure the hearing aids are placed firmly

(D Clean the charging port (2) Make sure the charging case is fully charged

-
Max.OSPL90 HF Avg. OSPL90 Max Gain HFA Gain
<110dB+5dB 108dB+3dB 33dB+4dB <37dB
Noise Level Frequency Range Battery Current Total Distort
<25dB 200Hz~5000Hz <2.5mA <3%

2. Do not use hairspray or hair dryer when wearing hearing aids.

months to avoid damage to the battery.

N

-

1. This product is not waterproof, therefore the user must take care to prevent water from entering the product.
Remove hearing aids before a shower, or any water-related activity to prevent permanent damage to the aids.

3. When not in use for a long time, please put the product in the charging case and charge it once every 1-2

J

A



Daily Maintenance

Clean receiver

Clean charging pin Clean charging case

FCC Warning

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions:
(1) this device may not cause harmful interference, and (2) this device must accept any interference received,
including interference that may cause undesired operation.

Any changes or modifications not expressly approved by the party responsible for compliance could void the
user's authority to operate the equipment.

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital device,
pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection against
harmful interference in a residential installation. This equipment generates, uses and can radiate radio
frequency energy and, if not installed and used in accordance with the instructions, may cause harmful
interference to radio communications. However, there is no guarantee that interference will not occur in a
particular installation.

If this equipment does cause harmful interference to radio or television reception, which can be determined
by turning the equipment off and on, the user is encouraged to try to correct the interference by one or more
of the following measures:

-- Reorient or relocate the receiving antenna.

-- Increase the separation between the equipment and receiver.

-- Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

-- Consult the dealer or an experienced radio/TV technician for help.

The device has been evaluated to meet general RF exposure requirement. The device can be used in
portable exposure condition without restriction




