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 Safety Instructions 
1. Electrical Safety 

The automatic pet washing equipment must be connected to a power 

outlet with a proper safety ground. Since the equipment operates with 

high power consumption, a power cable of at least 4 square millimeters 

must be used. If the power cord is damaged, it must be replaced by the 

manufacturer, its service department, or similarly qualified professionals 

to avoid danger. 

 

2. Handling Safety 

For short-distance transportation on flat surfaces, the equipment may be 

manually pushed under safe conditions. For longer distances or 

transportation involving elevation changes, a forklift must be used. 

 

3. Installation Safety 

The equipment must be installed on a flat surface and must not be tilted. 

If there is a tilt of less than 1°, the leveling feet can be adjusted to ensure 

proper balance. 

 

4. Cleaning Targets 

The device is currently designed primarily for cleaning medium to large-

sized pet dogs (such as Shiba Inus, Border Collies, etc.). For optimal 

cleaning results and the safety of the pet, it is not recommended for use 

with small dogs. If cleaning a small dog, please strictly follow the 

operating guidelines for small-breed bathing.  

 

5. Prohibitions and Precautions 

This device must not be used to clean cats under any circumstances. 

Additionally, before starting the cleaning process, ensure that the pet is 

not wearing any clothing or accessories; if present, they must be 

removed prior to washing. 

 

6. Operational Safety 

During operation, the owner should stay close to the equipment and 

monitor the pet to prevent and respond to stress reactions. Do not press 

the emergency stop button unless necessary, as this may disrupt the 

normal operation of the equipment. 
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Product Instructions 
 

 

 
 

Accessories List with Icons： 

     

Drain Hose Water 

Inlet Hose 

Hose Clamps Wall Mounting 

Hooks 

User Manual 

1 piece 1 piece 2 pieces 2 pairs 1 book 

△：Wall Mounting Hooks – used for securing the unit when installed against a wall.

Display Screen 

Card Reader Slot 

Power Switch Button 

Front Viewing Window 

Bath Liquid Refill 

Window 

Maintenance Door 

Rear Maintenance Door 

Rear Viewing Window 

Casters 

Water Inlet 

Top Maintenance Door 

Side Maintenance Door 

Drain Hose 

Emergency Stop Button 
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Product Installation
Leveling Adjustment 

The pet washing equipment must be 

installed at least 50mm away from the wall. 

The maximum allowable tilt of the 

supporting surface is 1°. Uneven ground 

may cause instability of the equipment. 

Please adjust as follows: 

Ensure the equipment is placed level.

  
Check which side is tilted. Locate the 

leveling foot adjustment nut and rotate it 

manually to raise or lower the equipment 

accordingly.  

 

 

Rotate counterclockwise: Equipment rises 

Rotate clockwise: Equipment lowers 

 

 

 

Water Pipe Installation 

 Drain Hose Installation:  

 

After leveling is complete, insert the drain 

hose firmly into the drainage outlet at the 

bottom of the unit. Once in place, secure it 

with a hose clamp. 

 Water Inlet Hose Installation: 

If a water tap is available within 1 meter, 

use the included water inlet hose—connect 

one end to the tap and the other to the 

equipment’s water inlet. If not, use a soft 

hose with a 25mm diameter. Secure it with 

a clamp, and connect the other end to the 

water source.  

 

 

Adjusting Nut 

 

Rise Lower 

Drain Hose 

Hose Clamp 

Drain Outlet 

Faucet 

Water Inlet 

Hose

口 

Floor Inclination>1° 
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Operation Instruction
                                                                              

Operation Process: 

（on touchscreen） 

 

 

 

 

 

 

 

 

 

 

 

 

 

Select washing 

modes and pet size 

Make payment via 

the card reader 

Front door opens 

automatically 

Guide pet into 

the equipment 

Close the front door 

Observe the pet’s 

condition 

Start washing 

process 

Initial water 

spray rinsing 

Side panels begin 

moving 

Pet shampoo is 

sprayed 

Rolling brushes 

rotate to clean 

Final clean water 

rinse 

drying process 

Washing process 

completes 

Rear door opens 

Rear door opens 

automatically 

Guide pet out of 

equipment 

Close the rear 

door 

Disinfectant 

spray is applied. 
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Emergency Handling 

 Power Outage During Operation: 

 

The front and rear doors use electromagnetic locks, which only remain engaged 

when powered. In the event of a power failure, the locks will release immediately, 

allowing the pet to exit safely. 

 Abnormal Pet Behavior During Operation:

 

 

If the owner observes abnormal behavior through the viewing windows or display 

screen, or if the machine malfunctions, the emergency stop button located below 

the screen can be used to immediately halt the device. 

 

 

  

Emergency Stop Button 
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Maintenance and Cleaning 
To ensure optimal performance and extend the lifespan of the machine, regular 

maintenance is essential. The machine features an automatic rinsing and disinfection 

cycle after each use, minimizing the need for frequent manual cleaning. However, 

periodic checks and cleaning are still recommended. 

1. Regular Cleaning: 

• Although the machine performs automatic self-cleaning and disinfection 

after each wash, we recommend inspecting and cleaning the interior surfaces 

every few days or as needed based on usage. 

• Wipe down surfaces with a soft cloth and mild detergent if visible residue 

remains. 

• Ensure all parts are dry before closing the lid to prevent mold or odors. 

2. Bottom Filter Tray Cleaning: 

• The machine includes a removable bottom filter tray designed to capture 

pet hair, feces, and other debris during each session. 

• Remove the tray regularly (e.g., every 2–3 uses) and rinse it under running 

water. 

• Dry it thoroughly before reinserting. 

• Do not operate the machine without the filter tray in place. 

3. Roller Brush Maintenance: 

• The machine is equipped with roller brushes on both sides of the wash 

room, designed to assist in moving and gently scrubbing the pet during cleaning. 

• Check the roller brushes regularly for tangled hair, dirt, or other debris that 

may affect movement. 

• Clean the brushes by removing hair buildup and rinsing with water if 

necessary. 

• Ensure the brushes rotate freely and are not obstructed. 

• If a brush shows signs of damage, excessive wear, or missing bristles, it 

must be replaced promptly to maintain effective cleaning and avoid stress to the 

pet. 

4. Drying System Check: 

• Inspect the drying vents periodically to ensure they are free of blockages. 

• Clear any hair or lint buildup to maintain proper airflow. 

5. Water Tank & Hoses: 

• Clean the internal water tank (if applicable) monthly with a descaling 

agent. 

• Inspect hoses for wear or leakage and replace them if necessary. 
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6. Touchscreen & Controls: 

• Use a microfiber cloth to gently clean the touchscreen. 

• Avoid harsh chemicals or abrasive materials. 

7. Software Updates: 

• Keep the machine connected to the internet to receive the latest firmware 

updates. 

• Follow on-screen prompts or refer to the user portal for updates. 

8. Annual Inspection: 

• Have the machine professionally inspected once a year to ensure all 

systems are operating safely and efficiently. 
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Troubleshooting 
Issue Possible Cause Solution 

No power Power cord unplugged Check the connection 

No internet WiFi disconnected Check the connection 
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Technical Support and Contact 
Customer service contact 

 

Allviews Technology LLC 

    Customer Support Phone: 1-510-5841810 (Mon-Fri, 9am-6pm PST) 

Email：allview.office@allviewstech.com 

Website: www.woofwooflux.com; www.allviewstech.com 

Address: 1125 E Broadway Rd. Tempe, AZ 85282 

 

mailto:allview.office@allviewstech.com


FCC Caution.
This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) 
This device may not cause harmful interference, and (2) this device must accept any interference received, 
including interference that may cause undesired operation.
Any Changes or modifications not expressly approved by the party responsible for compliance could void the
 user's authority to operate the equipment.
Note: This equipment has been tested and found to comply with the limits for a Class B digital device, 
pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable protection against 
harmful interference in a residential installation. This equipment generates uses and can radiate radio 
frequency energy and, if not installed and used in accordance with the instructions, may cause harmful 
interference to radio communications. However, there is no guarantee that interference will not occur in a 
particular installation. If this equipment does cause harmful interference to radio or television reception, 
which can be determined by turning the equipment off and on, the user is encouraged to try to correct the 
interference by one or more of the following measures:
-Reorient or relocate the receiving antenna.
-Increase the separation between the equipment and receiver.
-Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
-Consult the dealer or an experienced radio/TV technician for help.
*RF warning for Mobile device:
This equipment complies with FCC radiation exposure limits set forth for an uncontrolled environment. This 
equipment should be installed and operated with minimum distance 20cm between the radiator & your body.

“This device contains licence-exempt transmitter(s)/receiver(s) that comply with Innovation, Science and 
Economic Development Canada’s licence-exempt RSS(s). Operation is subject to the following two 
conditions: 
1. This device may not cause interference. 
2. This device must accept any interference, including interference that may cause undesired operation of 
the device.” 

1.  “L’émetteur/récepteur exempt de licence contenu dans le présent appareil est conforme aux CNR d’
Innovation, Sciences et Développement économique Canada applicables aux appareils radio exempts de 
licence. L’exploitation est autorisée aux deux conditions suivantes: 
1. L’appareil ne doit pas produire de brouillage ; 
2. L’appareil doit accepter tout brouillage radioélectrique subi, même si le brouillage est susceptible d’en 
compromettre le fonctionnement.” 

IC RF Exposure statement
Radiation Exposure Statement:  
This equipment complies with IC radiation exposure limits set forth for an uncontrolled environment. This 
equipment should be installed and operated with minimum distance 20cm between the radiator & your body.
  
 
Déclaration d'exposition aux radiations:  
Cet équipement est conforme aux limites d'exposition aux rayonnements IC établies pour un environnement 
non contrôlé. Cet équipement doit être installé et utilisé avec un minimum de 20cm de distance entre la 
source de rayonnement et votre corps.


