
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

User Guide for EC-C38BK 
 

Power Bank 
 



Thank you for this purchase. Please read this instruction manual before 
use. In addition, please keep it safe after reading. 
 

Charging methods for smartphones, tablets, etc 

 
[When used as a wireless charging mobile power source] 
1. Hold the back of the iPhone close to the product, magnet fixed,start 
charging. 
If it cannot automatically start charging, short press the power button (less 
than 1 second), start charging in this way. 
※ Not available for some iPhone products. 

 
 
[When used as a mobile power source] 
1. Connect the charging cable to this product. 
2. Connect the other end of the charging cable to this product 
Connect to a smartphone, etc. 
If it does not automatically start charging, simply press the power button 
(about 1 second or less) to start charging. 
3. For the sake of safety, please unplug the charging cable after charging 
according to the order of ②→①in the figure. 



 
※ When powering on or using the device during charging, it may not be 
possible to charge to the full load value. 
※ If you keep the cable plugged in, the battery power will decrease. 
When not in use, be sure to unplug the cable. 
 

Charging method of mobile power supply 

1. Connect the charging cable to the USBType-C port of the product. 
2. Connect the terminal at the other end of the charging cable connected to 
the AC charger. 
3. Plug the AC charger into the home outlet and start charging. 
4. For safety, please unplug the cable in the order of ③→②→① as shown 
in the figure after charging. 

 



Specifications： 
Total rated output:Max 15W 
USB port shape:USB Type-C port x 1, USB-A port x 1 
Rated input:5V/3A, 9V/2.22A, 12V/1.5A 
Rated output:USB Type-C port: Max 20W (5V/3A, 9V/2.22A, 12V/1.67A) 

USB-A port: Max 1BW(5V/3A, 9V/2A, 12V/1.5A) 
 
Qi2 wireless:Max 15W 
Rechargeable lithium-ion battery:3.85V/10000mAhx1/38.5VVh 
Full charging time:Approx. 4 hours 
※Only for charging the main unit.You need more time to charge if you 
connect a mobiledevice such as a smart phone.  
Dimensions (W x H x D):Approx. 69.3 x 110 x17.5 mm 
Weight:Approx. 210 g 
Operating temperature rage: 0℃ to 40℃ 
Package contents:Main unit. Use instruction (Another sheet) 
※No AC charging adapter and power cable are included.Please purchase or 
prepare 
them. 

Precautions for use 

1. This product uses magnets. Please do not go near magnetic cards (credit 
cards, cash cards, etc.). Please understand that the company does not 
guarantee any damage to the electrode data caused by the influence of the 
magnet. 
2. When placing this product for use, please use it in a horizontal place. 
3. It may take some time from placing the terminal to starting charging. 
Please wait 10 seconds. 
4. When removing the product from the smartphone, be sure to hold the 
product body to operate it. 
5. Fasten only on Magsafe compatible models, or when removing the 



housing or installing Maesafe compatible magnets. 
6. Charging when there is foreign matter (especially metal, etc.) between 
this product and smart phone will heat up and cause fire. Please remove the 
metal shell or phone ring and remove the foreign matter before charging. 
7 When installing a case, etc., on a smartphone for charging, the charging 
efficiency may decrease or cannot be charged. In this case, remove the case 
and use it without anything on the back. 
8. If there is a leather case, it may leave a mark like a press mold when used. 
This is not an anomaly, but if you are concerned, please remove the case 
and charge it. 
9. If you have a magnetic accessory such as a laser wallet installed on the 
back of your iPhone, remove it and use it before charging. 
10. If the iPhone is installed on this product and connected to the power 
supply via USB, it is basically charged from the connector first. Please check 
the manual for the iPhone terminal you are using. 
11. The company does not assume any responsibility for the use of this 
product accident, equipment main body damage, failure, data loss, 
disappearance, etc. 
 

FCC Statement 

Changes or modifications not expressly approved by the party responsible 
for compliance could void the user's authority to operate the equipment. 
This equipment has been tested and found to comply with the limits for a 
Class B digital device, pursuant to Part 15 of the FCC Rules. These limits are 
designed to provide reasonable protection against harmful interference in a 
residential installation. This equipment generates uses and can radiate radio 
frequency energy and, if not installed and used in accordance with the 
instructions, may cause harmful interference to radio communications. 
However, there is no guarantee that interference will not occur in a 
particular installation. If this equipment does cause harmful interference to 
radio or television reception, which can be determined by turning the 



equipment off and on, the user is encouraged to try to correct the 
interference by one or more of the following measures: 
-- Reorient or relocate the receiving antenna. 
-- Increase the separation between the equipment and receiver. 
-- Connect the equipment into an outlet on a circuit different from that to 
which the receiver is connected. 
-- Consult the dealer or an experienced radio/TV technician for help 
This device complies with part 15 of the FCC rules. Operation is subject to 
the following two conditions (1)this device may not cause harmful 
interference, and (2) this device must accept any interference received, 
including interference that may cause undesired operation. 
 


