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Button Description

Power

Short press(in the power-off state): press and hold for 3 seconds to power on

( )
Deep press(in the power-off state): press and hold for 10 seconds to force-restart
(

Short press(in the power-on state): turn off / on the screen

)
Deep press(in the power-on state): shutdown; Restart

Touch button area

Show button: Swipe up on the bottom of the screen to reveal the function buttons

Hide button: Clicking the leftmost " W " will hide the button navigation

Home: Click " ® " to return to the main screen of the screen

Back: Click " <" to return to the previous page

Open background apps: Click " l " to open background process management (recent apps) and

swipe left or right to delete the selected process

Reset function

Forced restart, press and hold the power button for 10 seconds, and the device will restart

Volume -/ +

Reduce/Increase the volume / Continuously reduce/Increase the volume

USB - C Port

Used for charging and file transfer

SD Slot

Expand the storage of the device, with maximum support of 512GB TF / Micro-SD card

3.5mm OQutput

Connect your earphones or external speakers

Speaker

Built-in speaker



Google Play Store

m Free downloading and installation, you can download and install any kind of applications you need
from google play store, including live streaming, games, social media apps and so on.

0 Please do not install high capacity / heavy games onto this music player.

© Please do not install applications from any third-party or unkown sources out of google play store, it
may causes compability problem or virus, etc.

0 Application installation will do effect the system performance, the more apps installed, the
slower the system performance will be. once the music player stucks or restart without a notice,
it may be caused by the installation of too many apps, in this case, please remove some of the
apps to leave a certain space for system to run smoothly.

File Transfer G4 PC

n Windows
0 Compatible with Windows 98/Vista, Win XP/7/10/11, transfer files by the USB-C cable:
1. Connect the Player to computer with the provided USB Cable. (Auto connect, no driver needed)

2. Click "G4 Memory" and select the folder where you wanted to put the files onto.(if a micro SD
card is inserted, it will show two memory available)

p MacOS

Please download the MTP device file transfer software before proceeding with the above
operations. The recommended software is as follows:

©OpenMTP:; https://openmtp.ganeshrvel.com/
©MacDroid: https://www.macdroid.app



About Parental Controls

n How to set up parental controls ?
(1) First of all, parents must have a Google account. If nat, please create one. Please click Settings-
Google-Log in to your parent's Google account.

(2) Secondly, please click on the parental control mode - select Child or Teen - add the child's Google
account (please pre-create a Google account for your child).

n  How to block browser or any other applications ?
Please click Parental Controls-Blocked apps-Manage apps while the parental control mode on.

For example, if you block browser, immediately the browser app will disappear from the G4 music
player's display.

n Application download request.
On parental control mode, any application download must be approved by the parents.

For more information or request, please contact: Support@pecsu.com
or visit google parental controls Q&A page:

https://support.google.com/googleplay/answer/1075738

Trouble Shooting

m  Missing accessories?
OPlease contact our support team to re-send the missing parts immediately.

n  FM radio cannot be turned on
OThe FM Radio function will be affected by the location and the strength of the signal.

OA wired headset/headphones needs to be plugged as an antenna for Radio. If the headset is
plugged and problem persists, double check if the 3.5mm port is properly connected or not, and
please replace the headset and try again.

m This device is used abnormally



OPlease restore the factory settings to see if it returns to normal
OPress and hold the power button for 10 seconds to force-restart
O Contact our after-sales team for a system refresh or firmware reinstallation

n The device does not respond to charging or connecting to the PC

OPlease use the original USB-C cable to charge the player, please be informed that the MP3
player does NOT support PD fast charging, power from a PD charger will not be acceptable.

Oln power off state, when charging with a USB-C cable connected to a computer or a power
adapter, the player will usually light up and display a charging icon.

OIf it's not charging, please double check the USB-C cable or power adapter is damaged: Connect
the player by replacing it with another standard USB-C data or charging cable and power adapter
to check if it can be charged normally.

n Forget password or pin-codes?
ONo worry, please send your order number with the date of purchase to our support team.

m The SD card is not working properly

OCheck if the SD card is inserted properly or not.

OCheck the SD card if physically damaged or not.

OCheck if the SD card is FAT32 or EXFAT.(only FAT32 format is perfectly supported)

n The operating speed become slowly / stuck / restart sometimes

©Too many application installed, in this case, please remove some of the applications and leave a
certain space for system to run smoothly.

O Software incompatibility, if you install other third-party unknown software into this player, in
this case, please remove the software or factory reset the player.

OWiFi signal is poor will effect the speed while using live streaming applications.

For problems not listed above or with unkown reason, please contact: support@pecsu.com



Specifications

Model:

G4

0.S.:

Octa-core, Android 14.0

Built-in ROM + RAM:

3+32GB

Size:

107.40%61.19%x12.20 MM (W xHXD)

Screen:

4.0inch 480800 IPS

Product Material:

Metal, Tempered glass

Bluetooth

V5.0, 2-WAY

WiFi

Dual band 2.4

Charging Time:

about 3 hours for a full charge (5V 1A charger),

Playing Time:

music playback time is about 60 hours (test format MP3, maximum
volume, bit rate 192Kbps,Bright screen, headphone playback)

Audio Format:

MP3, WMA, AAC, WAV, APE, FLAC with details below:
MP3: bit rate 8Kbps-320Kbps,sampling rate 8KHz-48KHz
WMA: bit rate 5Kbps-384Kbps,sampling rate 8KHz-48KHz
AAC:bit rate 8Kbps-320Kbps,sampling rate 8KHz-48KHz
WAV:bit rate 32Kbps-384Kbps,sampling rate 8KHz-48KHz

APE:bit rate 800Kbps-1000Kbps,sampling rate 8KHz-48KHz
FLAC:bit rate 1000Kbps-1200Kbps,sampling rate 8KHz-48KHz

E-Book Format:

TXT,PDF,EPUB,FB2,DOCX,MOBI, please download related APP in store

Recording Format:

3GPP

Language Support:

Customizable

Computer System Support:

Window XP, VISTA, WINDOWS 7/8.1/10/11, Mac OS 10

Micro SD card Format:

FAT 32




n Battery Life For Reference (lab data)
O Screen-off state: play local music for about 10 hours.
O Screen-off state: play online music for about 6 hours.
O Screen-on state: play local video for about 5 hours.

O Screen-on state: play online video for about 4 hours.

Term & Condition of Warranty

Thank you for selecting Pecsu, we will provide warranty below:

n  Warranty terms:
OWithin 1 year from the date of purchase, failure or damage caused by product quality problems
can be replaced for free or fully refunded.

O Accessories are not included in the warranty, such as USB cable, earphones, etc., but if quality
problems occur within 7 days after purchase, they can be replaced for free.

n The following conditions are not covered by the warranty
O0Qut of the warranty period.

Olt has been disassembled or repaired privately by the user.
©OMan-made damage, accidental damage, or deformation.

OfFailure caused by installation and use in abnormal environments such as high temperature, high
pressure, and humidity.

After sale service: support@pecsu.com wWww.pecsu.com



FCC Warning Statement (FCC ID 2BOXC-G4)

Changes or modifications not expressly approved by the party responsible for compliance could
void the user's authority to operate the equipment. This equipment has been tested and found to
comply with the limits for a Class B digital device, pursuant to Part 15 of the FCC Rules. These
limits are designed to provide reasonable protection against harmful interference in a residential
installation. This equipment generates uses and can radiate radio frequency energy and, if not
installed and used in accordance with the instructions, may cause harmful interference to radio
communications. However, there is no guarantee that interference will not occur in a particular
installation. If this equipment does cause harmful interference to radio or television reception,
which can be determined by turning the equipment off and on, the user is encouraged to try to
correct the interference by one or more of the following measures:

-- Reorient or relocate the receiving antenna.
-- Increase the separation between the equipment and receiver.

-- Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.

-- Consult the dealer or an experienced radio/TV technician for help.

This device complies with part 15 of the FCC Rules. Operation is subject to the following two
conditions: (1) This device may not cause harmful interference, and

(2) this device must accept any interference received, including interference that may cause
undesired operation.

The device has been evaluated to meet general RF exposure requirement. The device can be used
in portable exposure condition without restriction.
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1. Player or its battery can be damaged if dropped, burned, punctured, crushed, or exposured to
liquid, please keep it away from fire, liquid, or airtight space.

2. To prevent possible hearing damage, do not listen at high volume levels for long periods.

3. Do not use earbuds to listen to music while walking or bicycling on streets or highways for
your safety.

4. Check the voltage and current before connecting to the device, otherwise,it may cause
damage to the loading device and other property.
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