
Thank you for purchasing our product. Before using it, please read the user manual. If you 
have any questions, please do not hesitate to contact us through our after-sales email 
LK-after-service@outlook.com

1. Please press the essential oil tray at the back of the humidifier and it will pop out. 
2. Only 2 drops of essential oil needed each time.
3. Do not drop essential oils into the water tank directly.

     Before using it for the first time, please check whether the voltage you use matches the 
product nameplate required.
     Please fill the tank with clean water below 104 . It is recommended to use distilled or 
filtered water .
     Please note that the water in the tank should not exceed "MAX" line.
     Please be careful not to add water to the mist outlet to prevent the humidifier from 
malfunctioning.
     The power plug must be unplugged when filling water.
     Before moving the machine, please turn off the machine and unplug the power supply. 
Please move the whole machine. Do remember not move the machine in working 
condition to avoid abnormal operation or malfunction.
      Please keep away from heat sources and avoid direct sunlight. Please place other 
electrical products at a distance of more than 2 meters from the humidifier to prevent 
moisture and damage.
     Do not block the air inlet and outlet.

Step 3: Check if the atomizer is working well
When the pump is working well and the water is delivered to the 
upper tank properly, the atomizer will work to make the water into 
mist. Therefore, you need to open the head to see if there is fog 
produced, if not, it means there is a problem with the atomizer, in 
this case, please contact with the after-sales service, we will 
provide you with professional guidance.

Step 4: Check if the built-in fan is working properly
After the mist is produced, the built-in fan will disperse it. If the 
atomizer works well but no mist is dispersed, it may be that the 
fan is bad, please put your hand as shown in the picture and feel 
whether there is wind, if not, it means the fan is bad, in this case, 
please contact with after-sales service, we will provide you with 
professional guidance.

Step 5: Check if the mist is transmitted normally
If the mist is produced and the fan works well, however the 
nozzle does not output mist, please check if the fog is blocked, 
please check the part shown in the picture 1, if this part is not 
aligned, it will cause the blockage of mist, please align it.

Question 2: I found that the UV light is not working, is there something wrong with it?
Answer: Answer: Please remember that the part shown in the picture 1 is not the UV light, 
the UV light is inside the head as shown in the picture 2, please open the body and  
remove the inner box, then check if the UV function is normal.

Question 3: The humidifier turns on or off automatically, what should I do?
Answer:Please check if you have set a custom humidity. If a custom humidity is set, the 
preset and actual humidity will alternate on the screen. When the actual humidity reaches 
the preset level, the humidifier will automatically shut off. If you want to cancel the custom 
humidity mode, press the custom humidity button, adjust the preset humidity level to reach 
the maximum 90% RH, then one more touch to turn off the custom humidity mode.

     When using, please close the doors and windows tightly to prevent dry air from 
entering the room and causing the humidity to decrease
     Keep the humidifier air outlet and mist outlet free from blocking
     The effect of the humidifier for home is related to temperature, humidity, room size, air 
velocity (whether windows or doors are closed), etc.
     The smaller area used, the humidification capacity more obvious.
     Plug in the power, it will make a “beep”sound while the machine enters standby mode
Wait 15-20 seconds to work normally after power on. Please wait patiently!

This machine adopts high frequency oscillation circuit to generate 1.7MHz vibration wave, 
drive the energy converter to atomize liquid water into 1-3 micron water particles, and then 
the ventilation device will transport the water mist from inside to outside the machine. The 
water particles will be quickly absorbed into the air, thus achieving the effect of humidifying 
the air.

Warranty notice: 
This product is shipped after strict inspection. Under the user's compliance with the 
instructions for use and proper storage conditions, the user will enjoy a one-year warranty 
period from the date of purchase. During the warranty period, any failure caused by quality 
problems will be guaranteed by the company or the dealer. However, malfunctions or 
damages caused by improper use and self-assembly are not covered by the warranty, and 
maintenance fees will be charged for repairs.

Warranty Terms 
Humidifier from the date of receipt by the user within 30 days of the performance of 
non-human damage failure, the user can choose to return, exchange, repair. Man-made 
damage, packaging damage, missing spare parts and used products are not included in 
the 30-day free return range. Therefore, the round-trip shipping costs are paid by the user.
Within 1 year from the date of signing, users can enjoy free replacement service if there is 
a performance failure not caused by human damage. The round-trip shipping cost should 
be paid by the seller.

Non-Warranty Policy 
The following cases are not covered by the warranty and require the user to pay for the 
repair costs themselves
Warranty period has expired; 
Damage caused by man-made causes; 
Damage caused by force majeure; 
Any damage caused by use, maintenance and adjustment not in accordance with the 
requirements of the user manual; 
Failure or damage caused by forcible use of the product beyond the normal conditions of 
use.
Unauthorized disassembly or repair of the product by the user.

1.Be sure to turn off the humidifier and unplug the power supply before cleaning
2.Do not immerse the humidifier in water or any liquid
3.Do not use abrasive, corrosive or flammable cleaning agents (such as bleach or alcohol) 
to clean any part of the humidifier
4 For cleaning the water tank, please mix 140  hot water with citric acid descaling agent 
or vinegar, pour it into the part to be cleaned, soak it for 5 minutes, and then gently brush 
it to remove the scale.
5 The air outlet of the unit should not be exposed to water. Therefore, we advise against 
using water to clean the inner box. Instead, we suggest wiping it with a damp cloth. More 
importantly, please avoid getting water into the small circular holes at the bottom of the 
machine head during the cleaning process.

When you clean the main body, Please note, do not allow 
the water enter the air outlet of fan, you could check the 
picture for reference, or it will cause malfunction 

In the bottom of main body, there are 3 holes for heat 
dissipation, you could check the picture for reference. When 
you clean the main body or fill the water tank,make sure that 
water does not enter the main body from these 3 holes, or it 
will cause malfunction.

Touch the button to activate the mist volume setting.
3 Mist Volume Setting (Low/Medium/High) .

1.Please place the machine on a stable surface and remove the protective bag from 

the pump.

2.Two ways of adding water
Open the  Top Cover and pour in water
Remove the Machine Head , fill it with distilled water 

3.Wheatstone Filters
Please note: If you receive the product and find that the humidifier has "parts loose "
sound, please do not worry, that is the wheatstone built-in the small compartments 
from the inner box,  which can filter the water, and they don't need to be replaced.

     Plug in the power, it will make a “beep”sound while the machine enters 
standby mode Wait 15-20 seconds to work normally after power on.

     SLEEP:When the machine is runninig, press and hold for 3 seconds, the 
machine will enter sleep mode and the display will go off, touch again will turn 
off the sleep mode. 

     Memory function:The machine will work based on your last settings.

     Touch the button to turn on the customize humidity function, and the 
humidity will increase by 5%RH every time you press it, until it reaches a 
maximum of 90%RH.

     With a sensor, the humidifier can be automatically turned on or off bases 
on the setting. Maintain the humidity at a healthy level.

     Touch the button to activate the function. The timer can be set from 1H to 
12H (1 hour added per touch). 
      The machine will automatically turn off when the preset time is reached.

     After powering on, press and hold this button for three seconds, you will 
hear a "beep" and enter the WIFI reset mode; the "         "  icon on the display 
starts to flash.
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Please Note: if you still could solve the problem after following the step above, please 
contact with after-service directly, we will try our best to help you.

Picture 1 Picture 2
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Preset HumidityActual Humidity

The picture is for reference only. Please refer to the actual product.

    Touch the  UV /NIGHT LIGHT  button to turn on or trun off the UV steriliza-
tion function and night light function.
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     When the machine is running, please adjust the mist volume according to the actual 
humidity at home, so as not to damage the furniture or floor due to excessive mist.
     If the power cord is damaged, it must be replaced by the manufacturer or its mainte-
nance department or professional electrical maintenance personnel. 
     Do not let water or (flammable) detergent and other liquids into the bottom area of the 
product to avoid electric shock or fire.
     Do not immerse the product in water or other liquids or (flammable) detergents to avoid 
electric shock or fire.
     To clean the water tank upper tank and inner box once a week.

Question 1: I turn on the humidifier and no mist comes out, why is that?
Answer: There are many factors that can cause this problem, please follow the steps 
below to check and find the proper solution.

Step 1: Check if the protective bag is removed
To protect the pump from dust during transportation, we put the 
pump in a special bag. When you install the humidifier, make sure 
the protective bag of the pump is removed, otherwise it will prevent 
the pump from working. 

Step 2: Check if the water enters the tank properly
Only when the water enters the upper water tank, it can produce 
water mist, so please check if water flows out of this hole as shown 
in the picture, if not, please check the two connections of the water 
pipe and fasten them well.
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1. Please use it when there is wireless WIFI at home, other unstable networks will affect 
your experience.
2. Please ensure that the mobile phone and the humidifier are on the same WIFI network.
3. After the humidifier is successfully connected once, all subsequent uses will be 
automatically connected.
4.Please read the WiFi operating instructions carefully before using it.If you have any 
questions, please feel free to contact us at LK-after-service@outlook.com.

1.Scan the QR code to download the 
"Tuya Smart"APP.
2.Search "Tuya Smart" in the Apple APP 
store or Google Play and install the APP.

There is no WiFi icon or the WiFi icon is always on. 
Press the WiFi button for 3 seconds to reset WiFi. 
The buzzer will beep once.Wait for 5 seconds and 
the WiFi icon will flashes.

1. Add water to the product --- plug in --- turn on.
2. Turn on your phone’s WiFi and Bluetooth.
3. Open the "Tuya Smart" APP and click "Login".

The WiFi icon flashes on 
the display and enters 
WiFi matching state.

Open the "Add Device" page of the "Tuya Smart" 
APP--wait for about 30 seconds for the device to 
be automatically searched---
"Add (H786 HUMIDIFIER)"--enter the WiFi account 
number and password--Next step.

Account number

********

After the device is added successfully, "Added 
successfully" will be displayed---click "Complete" 
below---you can operate the machine in the APP.

The WiFi icon flashes on the display, but the device
cannot be found?
   Please move the machine near WiFi.

If you cannot connect, you can connect manually.
   Open the "Tuya Smart" APP---"Add Device" 
page--On the manual adding device page, select 
"Small Home Appliances"---Select "Humidifier 
(Wi-Fi)---Connect to 2.4GHz WiFi---
Add "(H786 HUMIDIFIER)" --"Done".

Please note: Before using the wifi function, you need to turn on the WiFi and Bluetooth of 
your phone to facilitate connection to the device. The wireless network used must be 
2.4GHz WiFi, and the machine is expected to wait 30 seconds when searching for 
devices.

Exception 
handling

Exception 
handling

     This button is only for after turn on:
1. There is no "         "icon on the display screen or the "         " icon is always 
on due to WIFI connection failure. The reset works.
2. Exit the currently connected WIFI.

After searching for the device and failing to connect 
to the device, it displays that WiFi cannot be found?
1. Turn on your mobile phone's WiFi and ensure 
that the account name is consistent with the 
account name entered in "Tuya Smart",  they are 
required to be consistent.
2. Ensure that the mobile phone's WiFi is 
connected to 2.4GHz WiFi instead of 5.0GHz WiFi.
3. Ensure that the WiFi password is correct.
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CC A

This device complies with part 15 of the FCC Rules. Operation is subject to the following two 
conditions: (1) this device may not cause harmful interference, and (2) this device must accept any 
interference received, including interference that may cause undesired operation.
Any changes or modifications not expressly approved by the party responsible for compliance could 
void the user's authority to operate the equipment.
NOTE: This equipment has been tested and found to comply with the limits for a Class B digital 
device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable 
protection against harmful interference in a residential installation. This equipment generates, uses 
and can radiate radio frequency energy and, if not installed and used in accordance with the 
instructions, may cause harmful interference to radio communications.
However, there is no guarantee that interference will not occur in a particular installation. If this 
equipment does cause harmful interference to radio or television reception,
which can be determined by turning the equipment off and on, the user is encouraged to try to 
correct the interference by one or more of the following measures:
-- Reorient or relocate the receiving antenna.
-- Increase the separation between the equipment and receiver.
-- Connect the equipment into an outlet on a circuit different from that to which the receiver is 
connected.
-- Consult the dealer or an experienced radio/TV technician for help.
To maintain compliance with FCC’s RF Exposure guidelines, This equipment should be installed 
and operated with minimum 20cm distance between the radiator and your body: Use only the 
supplied antenna.


