
MotorCom User Manual
INTRODUCTION
The MotorCom is a compact, user-friendly, plug-and-play device designed exclusively 
for BMW vehicles. It connects directly to your car's OBD-II port, allowing you to 
efortlessly customize various vehicle features to suit your preferences. This manual 
provides a step-by-step guide to help you quickly set up and use your MotorCom 
device, ensuring you get the most out of its functionality with minimal efort.

BEFORE YOU BEGIN

Ensure you have the following:

• A supported BMW vehicle – The MotorCom device is designed to work with 
selected BMW models. You can look up the list of supported models on our 
website.

• A smartphone or tablet – Either an iOS device with access to the Apple App 
Store or an Android device with access to Google Play is required to download
and use the MotorCom app and confgure your device.

• The MotorCom device – Have your MotorCom device ready to connect to 
your vehicle.

STEP-BY-STEP INSTRUCTIONS

Step 1: Download the MotorCom App

The MotorCom app is available on the Apple App Store for iOS devices and Google 
Play for Android devices. Download and install the app before proceeding to the next
step.

Step 2: Plug the MotorCom Device into the OBD-II Port

The MotorCom device connects to your BMW vehicle via the OBD-II port. This port is 
located under the dashboard in the footwell area.

• Locate the OBD-II port: The OBD-II port is typically found beneath the 
dashboard, near the pedals, in the driver’s footwell area. If you have difculty 
locating it, refer to your vehicle's manual for precise guidance.

• Plug in the device: Gently plug the MotorCom device into the port. It should 
slide in smoothly and click securely into place. Do not apply excessive force; if it
doesn’t ft easily, double-check the alignment with the port.

Note: While the MotorCom device has very low energy consumption, it is 
recommended to remove the device if the car will be stationary for an extended 
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period, to prevent any unnecessary drain on the battery.

Step 3: Turn On the Vehicle Ignition
• Switch on the ignition by pressing the start-stop button in your vehicle once, 

without pressing the brake pedal.
• The blue LED in the MotorCom device will light up, indicating that the device is 

ready to connect via Bluetooth.

Step 4: Open the MotorCom App and Tap “Connect”

• Launch the MotorCom app on your smartphone or tablet.
• Tap on the "Connect" button within the app. The app will begin searching for 

the MotorCom device via Bluetooth. When prompted, ensure you grant 
permission for the app to use Bluetooth.

Step 5: Activation

Upon frst connection, your MotorCom device will automatically activate purchased 
features. Ensure your smartphone or tablet has an internet connection during this 
process.

Step 6: Confgure your MotorCom

Once connected, you can begin customizing your BMW's settings through the 
MotorCom app.

• Explore the various options available, such as disabling the start-stop automatic 
feature or adjusting other vehicle preferences.

• Follow the in-app instructions to make the desired changes.

• After confguration is complete, you can disconnect from the app, and the 
MotorCom device will continue working silently in the background as long as it 
remains plugged into your vehicle.

Step 6: Enjoy Your New BMW Features!

Now that your MotorCom is set up and confgured, you're ready to enjoy your 
customized BMW experience. Explore the new features, fne-tune your preferences, and
make the most of the enhanced control over your vehicle.
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COMPANY INFORMATION & SUPPORT
Thank you for choosing MotorCom! We are committed to ensuring that you have the 
best experience with our product. If you need any assistance or have questions, please
don't hesitate to reach out to us through the following channels:

Website: Visit our support page at www.MotorCom.io for FAQs, troubleshooting 
guides, software updates, and other helpful resources.

Email Support: For any questions or technical assistance, please email us at 
support@sgsoftware.io.

Company Address: SG Software GmbH & Co. KG, Linsenäcker 18/1, 72379 Hechingen
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FCC COMPLIANCE INFORMATION

This device complies with part 15 of the FCC Rules. Operation is subject to the 
following two conditions:

1. This device may not cause harmful interference.

2. This device must accept any interference received, including interference that 
may cause undesired operation.

FCC Warning: Changes or modifcations not expressly approved by the party 
responsible for compliance could void the user's authority to operate the equipment.

Note: This equipment has been tested and found to comply with the limits for a Class 
B digital device, pursuant to part 15 of the FCC Rules. These limits are designed to 
provide reasonable protection against harmful interference in a residential installation.

This equipment generates, uses, and can radiate radio frequency energy, and if not 
installed and used in accordance with the instructions, may cause harmful interference 
to radio communications. However, there is no guarantee that interference will not 
occur in a particular installation. If this equipment does cause harmful interference to 
radio or television reception, which can be determined by turning the equipment of 
and on, the user is encouraged to try to correct the interference by one or more of 
the following measures:

• Reorient or relocate the receiving antenna.

• Increase the separation between the equipment and receiver.

• Connect the equipment into an outlet on a circuit diferent from that to which 
the receiver is connected.

• Consult the dealer or an experienced radio/TV technician for help.
This equipment complies with FCC radiation exposure limits set forth for an uncontrolled
environment. This equipment should be installed and operated with minimum distance 0cm
between the radiator and your body.
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