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ZIOVO Customer Technical Team
Scan any QR code below to get Free-technical support:

VALID FOR LIFETIME, BELONGING TO THE ZIOVO BRAND TEAM

Mail QR Code WhatsApp QR Code

If you encounter any product problems, please scan the QR code above to 
get professional worry-free technical support immediately



          

       INTRODUCTION
Congratulations on choosing to buy an ZIOVO product. All products brought to by ZIOVO are 
manufactured to the highest standards of performance and safety 

Before use, please read this manual carefully. It gives  important instructions about safety, use and 
maintenance of your Tablet. We hope you enjoy using your purchase for  many years to come.

Remove all packaging material. You may wish to keep packaging for future use or storage of your 
Tablet. Alternatively, disposed of accordingly.

GARDER les piles neuves et usagées HORS DE LA PORTÉE DES ENFANTS
Consulter immédiatement un médecin si l'on soupçonne qu'une pile a été avalée ou insérée dans une partie du corps. 

BEWAHREN SIE neue und gebrauchte Batterien außerhalb DER REICHWEITE VON KINDERN AUF
Suchen Sie sofort einen Arzt auf, wenn der Verdacht besteht,dass eine Batterie verschluckt oder in einen Teil des 
Körpers eingeführt wurde. 

TENERE le batterie nuove e usate FUORI DALLA PORTATA DEI BAMBINI 
Rivolgersi immediatamente a un medico se si sospetta che una batteria sia stata ingerita o inserita in una parte del corpo.

MANTENGA las pilas nuevas y usadas FUERA DEL ALCANCE DE LOS NIÑOS. 
Acuda inmediatamente al médico si sospecha que se ha tragado o introducido una pila en cualquier parte del cuerpo.

KEEP new and used batteries OUT OF REACH of CHILDREN
Seek immediate medical attention if a battery is suspected to be swallowed or inserted inside any part of the body. 
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Before Powering up the Tablet, ensure that it is fully charged.

1.  Reset
2.  Power On/Off
3.  Volume +
4.  Volume -
5.  USB Type-C interface
6.  3.5mm AUX Slot
7.  5.0MP Camera
8.  Double Speaker
9.  8.0MP Camera 
10. Lights Flash

Power On/Off
Press and hold the power button for 2-3s to turn on your tablet:Select your
language and set up your tablet following the start guide: 
Press and hold the power button for 2s,then release it. lt will show Power
Off and Restart on the screen.Tap Power Off to turn off the tablet. 
Press and hold the power button for 5s to do a forced shutdown when 
it's frozen.

Battery

Rrechargeable Li-ion battery is installed in the tablet.
We suggest you drain the battery completely once a month if only use your tablet 
occasionally.
DO NOT dispose of tablet in a fire.

Sleep Mode

Simply press the power button once to switch the tablet to the Sleep Mode when the 
tablet is ON; press again to wake it up. 

Tip :
Go to Settings>Display>Sleep to set the time of Sleep Mode.
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Icons on the Bottom Menu

Wallpapers, Widgets and Home Settings

        Quick Settings

1. Back

2.Home Screen

3. Recent Activities

4. Apps Collection 

Tap and hold the empty section of a Home screen. WALLPAPERS, 
WIDGETS and HOME SETTINGS will be displayed
Tap WALLPAPERS icon to change the current wallpaper of the tablet 
from the default wallpapers or your photos, 
 Tap WIDGETS, touch and hold any widget (e.g.Clock), then slide 
and add it to a Home screen. Remove it by sliding to X.
Tap HOME SETTINGS to enable/disable adding icon to Home 
screen. This is applicable to the new Apps installed from Play Store.

Network & Internet 
    

Connected devices  

Swipe down from the top of the screen to access Quick Settings

***

*
***

    Connect to any working Wi-Fi
    Enable/disable the Airplane Mode 
    Monitor the data usage 

    Turn on/off Bluetooth
    Pair with Bluetooth devices and check the paired devices
    Cast device and check the cast device
    Add and check printers

More Settings
Swipe down from the top of the screen, then tap the      icon to enter the 
detailed  Setting interface. Or, tap the Settings icon on the Home screen 
to enter.

Tap the     icon to change the options in the 
Quick Settings.

: Wi-fi Tap to connect to a wireless network 
:Bluetooth. Enable/disable the Bluetooth on the        
tablet; pair with other Bluetooth device or view 
paired devices 
:Do Not Disturb. Block sounds or vibrations 
according to the different modes 
(Total silence, Alarms only and Priority only )
: Portrait /Auto-rotate/ Landscape
: Battery Saver.Enable/disable the low 
power mode
:Airplane Mode. Turn on/ off all the network
connectivity.

+



Apps & notifications

Battery

 

Display

Sound

Screenshot

Tip : 

*
*
*
*
*
*
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**

****
*
**

**
*

    Check the Apps recently opened
    Check all the Apps on the tablet 
    Set the App permissions
    Uninstall the third-party Apps 
    Adjust App notification settings
    Clear the cache of the Apps

    Display the remaining battery power as a percentage 
    Enable/disable the Battery Saver
    Adjust the time of entering the Sleep Mode

    Adjust the screen brightness
    Adjust the font size and display size
    Set a screen save
    Change the wallpaper
    Adjust the time of entering the Sleep Mode 

    Set volume levels for media, alarms, and notifications
    Set preferences of Do Not Disturb
    Set the tunes for notifications and alarms
    Turn on/off the sound for screen lock, charging and touch 

    Set the delay time for screen shot 
    Set the location folder of screen shots
     Switch on/off Show the screen shot button in the statusbar 
    

Press the volume down button and the power button together to 
capture a screen shot. Or, switch on show the screen shot button in the 
statusbar, then tap the       icon on the bottom menu to capture a screen 
shot. 
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Storage
    View and manage your storage space

Security&location
    Set screen lock pattern,e.g.password,
    PIN,Swipe etc. 
    Enable/disable all the notifications 
    while the screen is locked
     Enable / disable services. 
    Turn on/off the location services for 
    specific Apps 
    Set to show/hide the password when
    input a password
    Users&accounts
    Add and manage the user accounts on 
your tablet
Accessibility
    For vision and hearing impaired users,
manage settings for Screen readers, 
Subtitle, and more

Google
    Set the preferences for Google related services

System
    Set Language.
       Tap Languages&input>Languages>+add, a language to add your
    language.After adding,hold and slide to the top to change the
    language.
    Restore factory setting.
    Tap Reset options> Erase all data (factory reset ) to restore the 
    factory setting.
    Set the date and time
    Turn on/off the Backup
    Check the detailed information about the tablet



Wi-Fi Connection

Bluetooth Paring
Please turn on the Bluetooth on your tablet and your bluetooth device.

Go to Wi-Fi settings in the Settings interface or directly enter Quick 
Settings.

1.Tap Network and Internet and turn on the Wi-Fi,All Wi-Fi connections
   available will be listed;
2.Select your Wi-Fi and input the correct password.

1.Tap Connected devices and turn on the Bluetooth;
2.Tap Bluetooth>+pair new device to enter the scanning interface.
   Devices available will be displayed after a few seconds;
3.Tap the desired device to get a paring code and click PAIR on both
   devices. An automatic connection will be applied to some devices. 

                  

App Download and Installation
1.Tap and open Play Store on the Home screen;
2.Log into your Google account, search and download the App you need.

App Management
Move the App
Tap and hold the App, then slide it to a desired screen.

Remove the App from the Home screen
Tap and hold the App, then slide to X to remove it from your Home screen.

Uninstall the App
Tap and hold the App, then slide to the trash bin to uninstall the App.

Clear the Cache of the App
1.Go to Settings>Apps&notifications;
2.Select an App>Storage>CLEAR CACHE.

Connecting to the Computer
1.Connect your tablet to the computer with USB cable and go to Quick
   Settings; 
2.Tap Android"Systems.USB charging this device>Tap for more 
   options>Use USB to;
3.Select Transfer files;
4.Go to your computer and find your tablet Z168 to transfer files 
   between your tablet and computer.

Please make sure the tablet is connected to a working Wi-Fi network 
before navigating the Internet.
You may use the Chrome    browser pre-installed or use another browser
downloaded



Tip :
Select Charging this device to charge your tablet;
Select Transfer photos(PTP)to transfer photos between the devices.

Connecting to an External Device
1.1.Install a micro SD card into the micro SD card slot and go to Quick 
   Settings;
2.Tap New micro SD card detected or Set Up prompt;
3.Set the micro SD card as a portable storage by selecting Use as 
  portable storage. Enter micro SD Card storage to move files 
  between the card and tablet.

Q1.The tablet doesn’t power on .

    Reboot your tablet after charging for 30 minutes;
   Press the power button to check if the tablet is in the Sleep Mode;
   Press and hold the power button for 5s to turn tablet, then reboot it; 
   Press the Reset button with a pin to reboot the tablet.

Q2.The tablet doesn't charge.
    Make sure the USB cable is properly plugged into the charing port;
    Try another compatible USB cable and adapter.

Q3.Error message occurs during the operation.
    Uninstall the APP with the error message, then download and install 
    again;
    Press the Reset button with a pin to reboot the tablet.          

*
*
*
*

*
*

*
*

Size

RAM

Ports

Display

Network

Back 
    Camera     

Battery   

Operating 
System 

Connection

 ROM

Front-facing
Camera

Power
Supply

Touch

5MP

8MP 

Android 

DC 5V 2A

128GB22GB(6GB+16GB)

Type-c Port/microSD Card Slot 

IPS/1280*800  

2.4G/5G 802.11a/b/g/n/ac

Multi-touch8000mAh

10.1� Wi-Fi 



Q4.The tablet cannot be detected by the computer.
    Make sure the tablet is powered on;
    Try another USB cable;
    Try another USB port on the computer;
    Instead of Charge this device,choose Transfer files or Transfer 
    photos (PTP) when connecting the tablet to the computer. 

Q5.The tablet cannot connect to the Wi-Fi.
    Make sure the Wi-Fi in your tablet is ON;
    Make sure you input the correct password when connecting the 
    Wi-Fi; 
    Restart the router;
    Make sure there is no filter setting or device connection limitation 
    in the setting of the router; 
    Forget the current Wi-Fi,reset the router and connect the Wi-Fi 
    again.

Q6.The storage space of the tablet is not enough.
    Delete the Apps yau don't use;
    Clear the cache of the Apps regularly;
    Install an microSD card to expand the storage.

Guarantee Item

Keep the card 
for Guaranty

1. months upon date of purchase,if there is function problem,We 
    should offer the Same item subject to goods and packing maintain 
    perfect.  
2. I year upon date of purchase,we will guarantee to keep the goods 
    in repair.(not including fittings) 
3. Guarantee service is subject to normally using
4. All of damage by man-made (tear open the housing.tear off the 
    sticker, un-normalusing), or losing this card,we will not guarantee. 
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FCC Statement
Changes or modifications not expressly approved by the party responsible for compliance could void the user's authority to operate the 
equipment.
This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part 15 of the FCC Rules. These 
limits are designed to provide reasonable protection against harmful interference in a residential installation. This equipment generates uses and 
can radiate radio frequency energy and, if not installed and used in accordance with the instructions, may cause harmful interference to radio 
communications. However, there is no guarantee that interference will not occur in a particular installation. If this equipment does cause harmful 
interference to radio or television reception, which can be determined by turning the equipment off and on, the user is encouraged to try to correct 
the interference by one or more of the following measures:
-- Reorient or relocate the receiving antenna.
-- Increase the separation between the equipment and receiver.
-- Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
-- Consult the dealer or an experienced radio/TV technician for help
This device complies with part 15 of the FCC rules. Operation is subject to the following two conditions (1)this device may not cause harmful 
interference, and (2) this device must accept any interference received, including interference that may cause undesired operation.



W o r r y - f r e e  s e r v i c e

Guaranteed
1.FBA Fast Shoping Guarantee
2.Product Lifetime Warranty Guarantee
3.Recycling, free guarantee for next-generation products
4.Lifetime Customer Support

Activation

Your email and valid order NO. will be used for 
Warranty & Anything Service

ZIOVO-UK@hotmail.com
ZIOVO-US@hotmail.com



Thank you for your reading

Scan any QR code below to get Free-technical support:

VALID FOR LIFETIME, BELONGING TO THE ZIOVO BRAND TEAM

Mail QR Code WhatsApp QR Code

If you encounter any product problems, please scan the QR code above to 
get professional worry-free technical support immediately

FCC ID : 2AW6V-M7,IC ID: 30246-S2X,ISED HVIN : ZN863A-G-MB


