
Original Instructions
BA / Electric 

Bike

Please keep the instruction manual in a safe place for future reference!For 

your safety, we strongly recommend that you read the instruction manual 

carefully before using the electric bicycle. Understanding the performance 

of the bike will help ensure a safe and optimal experience.

Attention!
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Preface

Dear user friends:

First of all, thank you for choosing to buy our products. All the staff of our company express 

their heartfelt thanks for your choice ! This manual will introduce you to the common sense 

and maintenance methods of electric bicycles produced by our company. Please read the 

manual carefully after purchasing to understand the performance, characteristics, precau-

tions and maintenance common sense of this bicycle, make sure you use the electric bicycle 

safely in the best driving condition.

In order to ensure the safety of using our electric bicycle please be sure to use our 

professional spare parts.  If  you have any questions,    please contact our authorized service 

station or our company.

★Important Tips

1.The patterns and text descriptions of this manual are only used as instructions for 

operation and are not used as the basis for inspection of products.

2.The illustration in this manual may not match the actual product, and the actual sales 

style shall prevail.

3.The company has the right to improve product performance and related configurations 

without prior notice.

4.This vehicle can only ride alone, and do not carry people.

5.This product is suitable for daily short-distance commuting. Please do not use it for 

dangerous performances such as competitions and stunts. Otherwise, it may cause 

damage to the bicycle or cause injury to the rider.

6. Riding in rainy days may lead to fall and injury, which is not recommended.

7. This product is a general-purpose product. Make sure the product complies with local 

regulations before using it. Otherwise, all legal responsibilities shall be borne by the user.

8. lf the user modifies or changes the default state of the electric bicycle without permis-

sion, all legal responsibilities caused  therefrom shall be borne by the user. 

Your choice - "the beginning of our service !" In the following days, we will wholeheartedly  

provide you with convenient, timely, fast and satisfactory service! Please read the instruc-

tions carefully before using, and do not use it before knowing the characteristics of this 

vehicle (please read carefully for the terms of "danger", "warning"and "attention").

Danger 
Ignoring this warning can lead to personal accidents. In order to reduce the 

harm to yourself or others, special warning must be done or not allowed to do.

Warning 
Ignoring this warning can cause damage to the vehicle and its equipment, 

especially notifying what to do or not to do.
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Special tips for using security

Note
Ignoring this warning may cause slight damage to the vehicle and its equipment 

or the vehicle cannot run normally, telling what to do or what not to do.

Dear users, for your safety and prevention of safety accidents, please read and follow the following 

tips.

l.When using electric bicycles, you should abide by traffic regulations and pay attention to driving 

safety.

(1)lt is forbidden for people under 16 years old to drive electric bicycles on the road.

(2)E-bikes should be driven on non-motorized lanes, lower than the maximum speed specified by 

local laws and regulations.

(3)Do not lend electric bicycles to those people who do not know how to operate it to avoid injury.

(4)Electric bicycles shall carry personnel or articles according to laws and regulations.

(5)lt is recommended to wear a helmet when riding.

(6)Riding in rainy and snowy days, the braking distance will be prolonged, pay attention to slow 

down. Heavy rain and other bad weather, try to avoid traveling.

ll. Please pay attention to the safety of electric bicycles.

(1)Electric bicycles should not be parked in the building foyer, evacuation stairs, walkways and 

safety exits.

(2)Electric bicycles should not be charged and parked in residential buildings,  and should be kept 

away from combustibles when charging, and the charging time should not be too long.

(3)Correct use and maintenance of battery:

     Please charge the  battery for 12 hours for the first time after purchase or  long-term storage. 

When using  it normally,  charge  it for 12 hours every two months. When  not in use for a  long time, 

please separate the battery from the vehicle power cord, supplement every half a month.

     It is forbidden to short circuit the positive and negative  poles of the input and output terminals of 

the battery pack.

     Keep away from children, fire sources and heat sources, and it is forbidden to put the battery 

pack into the fire.

     Strenuous vibration, impact and extrusion of the battery are strictly prohibited.

     Pay attention to waterproof to prevent battery pack from being exposed to water shower and 

immersion.

     The battery pack should be charged with use. When not in use for a long time, be sure to remove 

it from the whole vehicle for storage.

     The battery pack should  be stored  in a clean, dry and ventilated  place, and should avoid 

contact with corrosive substances, away from fire sources and heat sources.

     Storage Conditions of battery pack: ambient temperature -20~55°c; Ambient humiditys 65%RH

The temperature of battery operation:-10~45°C.



Danger
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Waste batteries shall not be dismantled without authorization, and shall not be 

discarded at will to avoid environmental pollution; The waste batteries of this 

product shall be recycled by the enterprise or distributors or government 

designated outlets.

Warm tips!

1.Please use the original charger to charge.

2.Do not charge in the kitchen, living room, bedroom and other domestic places.

3.lt is recommended that the battery life cycle be 2years to avoid damage caused by aging.

4. Braking will make the brakes and discs become hot, which may burn the human body, 

please do not touch.

5. lf there is any item on the wheel hub, it may cause injury to the rider, so please check 

and clean up before riding.

6. When riding, you need to avoid any objects from touching the hub to avoid injury.

7. Avoid touching the wheel hub with any part of body during riding so as to avoid personal 

injury.

8. If you notice any unusual noise while riding, please stop immediately and inspect the 

bicycle for any abnormalities.

(4)safe use method of charger:

     It is forbidden to place any items on the charger.

     It is forbidden to put any liquid or metal into the charger.

     It is strictly prohibited to disassemble and modify the charger.

     When charging, insert the output of the charger into the charging port of the battery pack first, 

and then insert the AC power plug of the charger into the Mains socket; lt is forbidden to plug and 

remove the power plug with wet hands.

     Do not use the charger when thunder and lightning.

     Do not play with the charger and battery pack when charging.

     Do not use the charger in unstable, excessive lampblack and dust and excessively humid 

environments.

     Keep good ventilation and heat dissipation conditions when the charger works,  and avoid using 

the charger in direct sunlight.

     When the charger is not connected to the battery pack, do not leave it connected to the mains 

for a long time.

     During the charging process,  the indicator light of the charger is red. When the indicator light 

turns green battery is fully charged.

     The normal charging time is 3-10 hours (no more than 12 hours), and the fast charging station is 

not allowed to be used.



Note
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When replacing the charger, ensure it is compatible with the battery model and only 

use the dedicated charger provided by our company. Using any other chargers to 

charge the battery  pack is prohibited.

(5)Precautions for washing.

When washing the bicycle, do not directly splash water on the brake drum, motor and front and rear 

axle to prevent water from affecting the service performance and life.

     Do not use steam or high-pressure water pipes when washing bicycle.

     Pay special attention to the working condition of the brake after  cleaning the vehicle or driving in 

the water. After cleaning or driving in the water, the braking effect may decrease,  at this time, pay 

attention to safety when driving slowly.

(6)Adjustment of handlebar and saddle (if applicable).

     When adjusting the height of the seat post, be sure not to exceed the safety line marked on the 

pole.

     After adiusting the horizontal pipe, stem, saddle, and seat post, ensure they are securely 

fastened.

Dear users, for your safety and to prevent safety accidents, please do the following checks before 

riding. If there is any abnormality, please repair it in time or find a professional repair!

(1) Inspection of power supply circuit and lighting circuit:

     Check whether the power supply circuit, lighting circuit and device are damaged; Turn on the 

power supply operate the lighting switch, check whether the headlights and taillights are 

functioning, and whether the brightness of the headlights and taillights is normal.

WARNING
       1

As with all mechanical components, EPAC is  subjected to wear and high 

stresses.Different materials and components may react to wear or stress 

fatigue in different ways, if the design life of a component has been exceed-

ed, it may suddenly fail, possibly causing injuries to the rider. Any form of 

crack, scratches or change in color in highly stressed areas indicates that the 

component has been reached its service life and should be replaced.

WARNING
       2

For composite components impact damage may be invisible to the user, the 

manufacturer shall explain the consequences of  impact damage and the 

consequences in the event of an impact; composite components should be 

returned to the manufacturer for inspection or destroyed and replaced.

Precautions before riding
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     Check that the  right brake handle is corresponding to the rear brake, while the left brake handle 

is corresponding to the front brake.

(2) Check of brake device:

     Check whether the front and rear brakes can work normally; Check the braking effect  of the 

front and rear brakes to ensure that the brakes are normal and effective. 

     Please check the fastening status of each axle to ensure that the front and rear  axles  and  

handlebars are fastened reliably.

(3) Check the fastening status of handlebar and front and back wheels:

     Shake the handlebar up, down, forward, backward, left and right to check whether it is loose or 

pongee.

     Shake left and right front and back wheels to check whether there is looseness; whether the 

rotating wheel is too tight or stuck.

(4) Tire inspection:

     Check that the wheel inflation pressure is within the range marked on the tire.

     Whether the tire has cracks or abnormal wear.

     Whether the tire is embedded with nails, stones and glass.

     When the tire is used to the tread wear mark, the tire should be replaced.

(5) Inspection of reflector and license plate:

     Check whether the reflector is missing, lf it is found missing, contact  the  after-sales service 

immediately to reassemble the reflector of the same specification and model, and the installation 

position should be consistent with the original bicycle. Please do not change the position, modify 

disassemble, etc. privately.

     Before each use, check that the function of the  reflector is  normal and the surface of the 

reflector is kept clean.

     The Reflector cannot be blocked by luggage, children chair, clothes and other objects. Otherwise 

it will cause potential safety hazards.

     Check whether the license plate is installed firmly, whether the number is clear, whether there is 

any damageor pollution, and if there is any should, reinforce, clean or replace it in time.

Before each ride, please make sure of the following items: ensure the safety 
hook/frame lock, vertical tube lock, and seatpost lock/seat clamp fastener are 
locked; check that the brake system is functioning properly; and confirm that 
the tires are fully inflated to ensure riding safety!

All endurance mileage data of the battery in this manual are based on tests 
conducted at the LMACWEY outdoor test site under the conditions of a full 
battery, 25°C temperature, no wind, and a 65kg load. It is normal for the actual 
riding mileage to differ significantly due to factors such as rider habits, weight, 
road conditions, and weather.
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Electric bike*1 Seatpost battery*1

Charger*1 Pedals *1

Hex wrench*7 Open spanner*1

★Please carefully check whether all items are complete and intact. If  there is any problem such 

as missing or damaged items, please contact the official after-sales team asap.

Product Packing list
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Specification

Model No. BA01 BA02

250W 37N.M 350W 45N.M

Belt drive system

Torque sensor

Front& Rear Hydraulic disc brakes (TEKTRO )

Yes

16*1.95

25

90

100

18.4

77*49*75

AL6061

42V/2A

36V9.6Ah 345Wh
21700-LG/Samsung 

88*43*70

150*58*117137*58*109

19.5

100

20*2.125

Rated power(W)

Transmission

Sensor

Brake system

Anti-theft Hub Lock

 Tires size

Max speed(km/h)

Mileage(km)

Load capacity(kg)

Product net weight(kg)

Overall size:(L*W*H)(cm)

Size after folding:(L*W*H)(cm)

Body material

Battery

Charger
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Specification

Model No. BA05 BA06

250W 40N.M 500W 71N.M

Belt drive system

Torque sensor

Front& Rear Hydraulic disc brakes (TEKTRO )

Yes

20*2.125

25

90

100

20.7

88*43*70

AL6061

42V/2A 54.6V/2A

36V9.6Ah 345Wh
21700-LG

48V9.6Ah 460Wh
21700-LG

88*43*79

150*58*117150*58*117

22.5

90

20*2.125

Rated power(W)

Transmission

Sensor

Brake system

Anti-theft Hub Lock

 Tires size

Max speed(km/h)

Mileage(km)

Load capacity(kg)

Product net weight(kg)

Overall size:(L*W*H)(cm)

Size after folding:(L*W*H)(cm)

Body material

Battery

Charger
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l.Adjustment of front and rear brake system: (    the adjustment method of front and rear brakes is the 

same.

1.The rear integrated disc brake( see figure 1): Adjust the upper and lower nuts of the disc brake to 

make the spacing between disc brake and brake  caliper 1.5-3mm, adjust the height of disc brake

and then tighten the nuts.

II.Belt adjustment (see figure 2)

1.Loosen the fastening nut A on the side of the left and right movable claws of the rear axle, and 

adjust the inner nut B in the middle of the movable claws to make the belt tight enough for sliding 

without abnormal noise.

2.The center surface of the rear wheel is basically kept on the center surface of the frame, and at 

the same time, tighten the fastening nuts A on the left and right sides of the rear axle with movable 

claws.

IIl.Front wheel disassembly (see Figure 3).

1.Loosen the left and rear fastening thread of the front axle, remove the nut,remove the front axle, 

and remove the front wheel.

Adjustment methods of each part

1 2

3 4

A

B



① Open the handle ② Rotating T handle

③ Open the seat clamp ④ Lower the seatpost 

⑤ Press and hold the button to open the handle ⑥ Fold the stem
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2.When assembling, align the center hole of the front wheel with the double arm hole of the 

hydraulic front fork, penetrate the front axle into the hole, and tighten the left and right fastening 

nuts of the front axle clockwise.

After installation, rotate the front wheel, and there shall be no stuck or loose phenomenon.

IV.Rear wheel disassembly (see Figure 4)

1.Pull the motor cable off the connector, turn the bike body over ( note: Do not touch the handlebar, 

head cover, toolbox parts ), rotate the rear axle nut, rear brake positioning nut and brake cable in the 

counterclockwise direction, unpack the chain joint,  and then remove the rear wheel in the direction of 

the opening.

V.The folding and expansion methods of folding bicycle are as follows:(the expansion steps are from 

⑧ to ①)
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⑦ Open the safety hook ⑧ Fold the bodywork

Battery installation

★The seatpost battery comes with a small amount of electricity, before the first time use, please 

make sure to charge it to full power before riding.

1. Charging connection: connect the charging interface of the charger to the charging port, then 

connect the power plug of the charger to the power socket.

2. Fully charged: when the indicator light of the charger is red, means it's normal charging, when the 

light is green, means it's fully charged.

3. Charging hour: charging hour is around 7-9 hours, the duration depends on the situation.

1.Open the seat clamp, insert the seatpost battery. 

Adjust the seatpost battery to suitable height, the 

recommended  height  is  when  the  saddle  is level 

with the user's pelvis when standing naturally. Close 

the seat clamp and complete the installation of the 

seatpost battery.

(The minimum height of  the saddle cannot exceed 

the limit of the battery seat tube, and the maximum 

height cannot exceed the MIN line of the safety scale 

of the seatpost battery.)
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2. Insert the battery power wire into the battery 

power connector to supply power. Additionally, 

you can disconnect this power wire to cut off the 

vehicle's power quickly.

3. The seatpost battery comes with a small 

amount of electricity,  before the first time use 

please make  sure to charge it  to full power before 

riding. You can choose to charge with the battery 

on the vehicle.

charging port

4. You can also take out the battery and charge

it separately.



Meter and App Instructions

13

The three buttons on the left side of the Meter are: "Power On/Off " , "Plus + " and "Minus - ".

1.Long press the "Power On/Off " button to turn on the bike. You will get  an  interface to  input  a 

password.

2. Enter the password to unlock the bike. Use the "+" and " - " button to increase or decrease the 

number. Then press the "Power On/Off " button shortly to confirm the number and move to the next . 

When you confirmed the last number  of the correct password, the bike will unlock automatically. The 

original password is "0000" .

3. Short press the "Power On/Off " button to enter the settings menu, where you can configure: 

Language, Password, Bluetooth strength and Automatic lock time ( the vehicle will automatically 

lock after being stationary for the set amount of time).

4. Long press the "+" button to turn on/off the headlight.

5. Long press the "-" button to enter the vehicle assistance mode, where the vehicle will 

automatically move forward at a speed of 4 km/h.

6. Long press the "Power On/Off " button to turn off the bike. The bike will lock itself automatically 

after it been turned off normally. Please note: When the bike is turned off abnormally (e.g., the 

battery out off power suddenly), it will not lock automatically.

Maintenance Tips

Navigation features Bluetooth function

Charge indicator

Hub lock indicator

Battery level indication0
PAS

0 0 0 0.

100%0 0.0
SPEED     MPH

AVGTRIP

Power on/off

Headlight display

Real-time speed display

mile mile

Gear display Mileage accrual

Single mile age

(Pure electric version)
Cruise control

Miles remaining
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1.Provide correct operation methods and maintenance items, provide valid vehicle purchase 

tickets warranty cards and the address and contact number of the warranty unit.

2.Users should operate correctly according to the product manual. Any performance failure caused 

by production quality, according to relevant laws and national Three Guarantees regulations, the 

company shall uniformly fulfill the Three Guarantees obligations.

3.The company is responsible for the repair of faults outside the scope of the Three Guarantees 

and the main components after the Three Guarantees period, but the fees shall be charged as 

appropriate.

4.lf the battery replacement exceeds the Three Guarantees period, the company will supply it at 

the ex-factory price, but the battery must be recycled one by one and returned to the battery 

manufacturer to ensure safety and avoid environmental pollution.

(-)Warranty period for major parts

   Details of warranty scope and term

After-sales service and warranty scope

“BIKEGO” APP download 

1.Apple system: Search for "BIKEGO" to download.

Bluetooth connection
1. Long press the "Power On/Off" button on the Meter and imput the password to turn on the bike. 

2. Short press "Power On/Off" button to enter the setting information list, use the "+" button or the 
"-" button to move the cursor up and down, select the "Bluetooth" option. 

3. Click the " Power on/off " button to confirm your select to enter the Bluetooth QR code 
interface.
 
4. Open the BIKEGO APP you have downloaded on your phone, click " new bike " to scan the QR 
code you get in step 3. to bind the device. 

5. After binding the device, the device interface will automatically jump to the main interface, and 
the Bluetooth function icon on Meter will light up, and the Bluetooth QR code interface on Meter 
prompts ( BT bound to: device name)，then the Meter has been bound to the mobile phone 
successfully.

6.Once Bluetooth binding is successful, the vehicle can be quickly unlocked and locked using 
Bluetooth. When the bound device is nearby with Bluetooth enabled, the vehicle will automatically 
unlock. When the bound device moves away, the vehicle will automatically lock. Additionally, the 
navigation from the bound device can be projected onto the vehicle's Meter.

2.Android system: Scan QR code to download.
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Accessory
name

Frame
Natural deformation 

welding defects
and detachment fractures

Warranty content
(except human factors)

5years

Warranty Period

Lithium battery
Excessive capacity drop

no voltage release
battery safety hazards

12months
Replacement

the capacity less than
60% since delivery

Controller, Dashboard,
Charger

Circuit damage and 
component damage 24months Repair or replace

Flywheel
Cracking, stiffness during

rotation, roughness
or surface discoloration

12months Free replacement

Belt Breakage 12months Free replacement

Bottom Bracket
Fracture, stiffness during 
rotation, or malfunction 
without external damage

6months Free replacement

Crank Fracture 12months Free replacement

Motor Motor rotor fracture 
and casing cracking 24months Free replacement

Seat clamp, 
Pedals Fractures 3months Free replacement

Brake system Oil leakage 30months Free replacement

Wheel rim Fractures 6months Free replacement

Front hub
"Axis rotation jamming" 

caused by
"bearing displacement"

6months Free replacement

Tires Quality issues like 
bulging or cracking 3months Free replacement

Fork, Handlebar,
Folding riser

Seatpost
Fractures 12months Free replacement

Free replacement

Service Content

Hub lock Cracks, 
abnormal unlocking Free replacement12months
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Maintenance and Repair

Daily maintenance:

1.The vehicle should be kept clean, and the vehicle should be wiped with dry cloth in time after 

being drenched to avoid rusting of parts and short circuit of electrical components.

2.Regularly check the tire pressure to maintain optimal tire performance.

3.The main transmission parts such as front fork, rear fork, belt, flywheel and electric hub 

should be checked and adjusted frequently to keep the transmission parts flexible and without 

abnormal sound and noise. Check the screws and nuts of the bicycle, and if any looseness is 

found, tighten them to prevent further  damage and breakage caused by loosening or detachment 

of components.

4.The braking system should be checked and adjusted frequently to make it in a flexible state 

for example, the gap between the brake pads and the disc should not be too large.

5.Electric bicycle moving parts should be regularly lubricated with a small amount of lubricating 

oil to reduce wear and keep riding light, as shown in the following table:

It does not belong to the scope and content of the Three Guarantees:

1.Failure caused by user's failure to use, maintain and adjust according to the "instruction manual".

2.The user disassembles and refits himself, as well as faults caused by non-compliance with the 

rules of use.

3.Faults caused by improper use, storage, or accidents.

4.There is no warranty card, or vehicles with inconsistent cards and goods.

5.Wearing parts and consumables shall not be provided in three packs.Including seat bag, plastic 

parts, spokes, sleeves, surface scratch etc.

6.The cost of self-repair without the consent of the special maintenance unit.

7.After the accessories leave the factory, the shell is scratched or the shell is damaged without 

repair. The lead is scratched or broken without repair.
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7.The handle opening force of each folding part is shown in the following table: 50N-80N

Correct use and maintenance methods of motor, controller and battery：

1.The motor should be kept clean, no foreign matter, corrosive liquid, gas, etc, should enter the 

motor,  and the motor Shell should not be knocked and baked to avoid damage to the motor.

2. All wires should avoid  friction and contact with sharp metal, and the wires should be tied 

firmly with the frame.

3.The controller is a high-tech intelligent computer memory program password. lf the user 

opens the repair by himself, the components will be easily damaged. lf the controller fails, please 

go to the service department to repair it.

4.This battery is a special battery for electric bicycles. When the electric bicycle is not used for 

a long time, the battery should be stored after sufficient electricity, and the electric energy 

should be replenished regularly to avoid battery vulcanization caused by long-term under 

power.

5.The battery cannot be near open flame or high temperature heat source, and the battery 

cannot be thrown into the fire. Direct exposure to the sun is strictly prohibited in hot and hot 

weather.

6.The locking torque of each components shown in the following table:

Lubrication part

Front &Rear Hub
Bottom Bracket 3# calcium-based lubricating oil Six months to one year

Half a year

Half a year

Half a year

3# calcium-based lubricating oil

3# calcium-based lubricating oil

30# mechanical oil

Front fork headset

Pedal bearing

Chainwheel, Crank, Flywheel

Lubricant Lubrication cycle

Name
Screws for
the folding

stem
Front fork

locking nut
Saddle 
locking 
screw

Front wheel
nut

Rear 
wheel nut

Dropout 
locking screw

Locking
Torque 10N.M 30N.M 25N.M 35N.M 50N.M 20N.M



Serial
Number Fault description Failure cause analysis Troubleshooting methods

1

Speed regulation 
failure or 
speed less
than 10 km/h

1.Low battery voltage
3.Transmission Group failure

1.Fully charge the battery
2.Send to maintenance
   station for repair

1.Take out the battery box
   and hang it up.
2.Fastening wiring plug
3.Send to maintenance
   station for repair

1.Loose battery wiring
2.Motor wiring plug loose \ off

Hub motor does
not work after
power on

2

Fault inspection and troubleshooting

1.Sufficient gas
2.Sufficient power or check
   the charger
3.Replace battery
4.lt is recommended to use
   pedal assist

1.insufficient tire pressure
2.Insufficient charging or charger
   failure
3.Battery aging or damage
4.There are many uphill\strong
    headwinds heavy load \poor road
    Mow temperature

Insufficient
mileage after
charging

3

4 Charger not
charging

The battery has
sufficient power
but no voltage
indicates that the
electric wheel
hub is difficult
to work

After opening
electric door lock
it is found that 
the signal part  is
normal and the
driving part is
abnormal

1.The plug is not inserted properly
2.Charger fuse blown
3.Battery pack fuse blown

1.When starting the electric hub
   the voltage is lower than 30V
2.Battery switching line fall off
3.M Monitor connector loose
4.Controller failure

1.Battery under voltage
2.Left and right brake 
   handle damage
3.The controller or motor
   is damaged
4.Abnormalline
5.Motorcycle handlebar
   damage or line difference

1.Fastening socket
2.Send to repair station for 
   replacement
3.Replace fuse

1.Replace new battery
2.Reconnection\fastening
3.Send to maintenance
   station for repair

1.Replace motorcycle
   handlebar and repair lines
2.Timely charging
3.Replace left and right
   brake handle
4.Replace controller or motor

5

6

18



Note

When a fault that cannot be eliminated by yourself or a fault that cannot be 

determined, the internal damage of the motor, controller, charger, battery pack, etc. 

please send the vehicle to the place of purchase or the company's special mainte-

nance  station for inspection and maintenance. During the warranty period please do 

not open important parts without authorization, otherwise the company will not 

guarantee.

1.When doing bicycle maintenance, the battery must be removed to avoid 
abnormality that may cause fire or damage to the battery.
2. Original parts should be used in repairing or maintaining the bicycle, 
otherwise your bicycle may notwork properly, or related parts may be damaged.

19

Electric schematic diagram

Battery Charger

Motor

Headlight

Hub lock

Display

Controller

M

Sensor
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Warranty card

Warranty description: 

1.All parts of the vehicle will be guaranteed strictly according to the warranty period. The warranty 

period starts from the factory date. 

2.If you unpack the controller, charger, battery, motor privately or the parts exceed the warranty 

period, no warranty will be given. 

3.When the vehicle fails, maintenance must be carried out at a designated service point. Do 

not disassemble or assemble parts privately. The controller, battery, and charger must have all 

labels intact and undamaged.

4.When the vehicle is repaired, relevant certificates such as warranty card, invoice, certificate 

of conformity and so on must be presented. 

5.The battery warranty follows a one-to-one exchange policy. If there are battery issues, the 

battery must be returned to the manufacturer for testing. The manufacturer will then determine 

if the battery is defective according to their testing standards and if the damage falls within the 

warranty scope, and proceed with the warranty.

6.The controller will be serviced under warranty.  Ensure the controller plug - in is complete for 

testing. If it cannot be repaired, it will be replaced with a new one. Damage caused by manual 

intervention is not covered by the warranty.

7.Take care of the entire vehicle and avoid riding in water as much as possible. Damage to 

electrical devices caused by water exposure will not be covered under warranty.

8. If you bought the bicycle  from an offline store, please return to the place of purchase for 

after-sales service. If you bought the bicycle from an online store, please bring your proof of 

purchase and apply for after-sales service through the corresponding online store.

Warranty code pasting area

Federal Communications Commission (FCC) Statement.This device complies with part 15 of the FCC Rules. Operation is subject 
to the following twoconditions:
(1)This device may not cause harmful interference, and
(2)this device must acceptany interference received,
including interference that may cause undesired operation.Note: This equipment has beentested and found to comply with the 
limits for a Class B digitaldevice, pursuant to part 15 of the FCC Rules. These limits are designed to provide 
Reasonableprotection against harmful interference in a residential installation. This equipment generates,uses and can radiate 
radio frequency energy and, if not installed and used in accordance with theinstructions, may cause harmful interference to radio 
communications. However, there is noguarantee that interference will not occur in a particular installation. If this equipment 
doescause harmful interference to radio or television reception, which can be determined by turningthe equipment off and on, the
user is encouraged to try to correct the interference by one ormore of·1the following
measures:
•Reorient or relocate the receiving antenna.
•Increase the separation between the equipment and receiver.
•Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
•Consult the dealer or an experienced radio/TV technician for help.
Warning: Changes or modifications made to this device not expressly approved by
Shenzhen MYWAY Technology Co,Ltd
may void the FCC authorization to operate this device.Note: The manufacturer is not responsible for any radio or TV interference 
caused byunauthorized modifications to this equipment. Such modifications could void the user’s authorityto operate the 
equipment.
RFexposurestatement:
This device complies with FCC RF radiation exposure limits set forth for anuncontrolled environment.The device is installed and 
operated without restriction.
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