Use & Care Manual

With Installation Instructions for the Installer

Electric Residential Hybrid

Water Heater

The purpose of this manual 15 twofold:
one, o provide the installer with the basic
directions and recommendaiions for the
proper installation and adjustment of the
water heater; and two, for the owner—
operator, (0 explan the features, operation,
safety precautions, mamtenance and
troubleshooting of the water heater. This
manual also includes a parts list

It is imperative that all persons who are
expected to install, operate or adjust this
waler heater read the instructions carefully
s0 they may understand how to perform
these operations. If yvou do not undersiand
these insiructions or any terms within it
seck professional advice.

Any questions regarding the operation,
mainienance, service or warranty of this
water heater should be directed to the
seller from whom it was purchased. If
additional information 15 required, refer to
the section on “If you need service.”

DOy NOT destrov this manual. Please

read carefully and keep in a safe place
for Muture reference.

Recognize this symbaol as an
indication of Important Safety
Information!
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FOR YOUR RECORDS
Winte the model and soral numbers hore:
El

-
You can find them on & label on the appliance.
Staple sades slip or cancelled check here.

Proof of the original purchase date is needed 1o obtain service
under the warranty,

READ THIS MANUAL

</ _ic;sﬁc)'ouw;l‘l»f‘mdnny helpful hints on how o wse and

maintan your water heater properly. Just a little preventive
CAIC ON YOUr part can save you a great deal of time and money
over the hife of your water Lat«

You'll find many answers to common problems in the Before
You Call For Service section. [ you review our chart of
Trorlbkﬂmiag Tips fiest, you may not nced to call for service
at all,

READ THE SAFETY INFORMATION

Your safety and the safety of others are very important.
There are many important safety messages in this manual
and on your appliance. Always read and obey all safety
messages.

This is the safety alert symbol. Recognize this
symbel as an indication of lmportant Safety
Information!

This symbeol alerts you to potential hazards that
can kill or hurt you and others.

All safety messages will follow the sa alrn-;mlnlud
cither the word “DANGER™, “WARNING™, “CAUTION"
or “NOTICE",

Those words mean:

A DANGER An imminestly hazardous situstion
that will result in death or serious
imjury.

A WARNING A potentially hazsrdous situstion that
could result in death or serious
injury and/or damage to property,

A CAUTION A potentially kazardous sitaation that
may result in minor or moderate

injury,

NOTICE: Attention is called to observe n
specified procedure or maintain a
specific condition,



IMPORTANT SAFETY INFORMATION.
READ ALL INSTRUCTIONS BEFORE USING.

A DANGER!

WATER TEMPERATURE SETTING

Safety and energy conservation are factors to be considered when selecting the water
temperature setting of water heater. Water temperatures above 125°F (52°C) can cause
severe burns or death from scalding. Be sure to read and follow the warnings outlined on
the label pictured below. This label is also located on the water heater near the thermistor

access panel.

\

A DANGER

Water temperature over 125°F (52°C)
can cause severe burns instantly or
death from scalds.

Children, disabled and elderly are
at highest risk of being scaided.

See Instruction manual before
setting temperature at water
heater.

Feel water before bathing or
showering.

Temperature limiting valves are
available, see manual.

, 2 _/

NOTICE: Mixing valves are recommended for
reducing point of use water temperature by mixing
hot and cold water in branch water lines. It is
recommended that a mixing valve complying with
the Standard for Temperature Actuated Mixing
Valves for Hot Water Distribution Systems, ASSE
1017 be installed. Contact a licensed plumber

or the local plumbing authority for further
information.

When used in demand response applications a
thermostatic mixing valve conforming to ASSE
1017 shall be installed on the hot water supply line
following all manufacturer installation instructions.

Time/Temperature Relationship in Scalds

( Temperature Time To Produce a Senous Bum )
120°F (49°C) More than S minutes
125°F (52°C) 1% to 2 minutes
LI0°F (34°C) About 30 seconds
135°F (37°C) Ahout 10 seconds
L40°F (60°C) Less than § seconds
L45°F (63°C) Less than 3 seconds
130°F (65°C) Ahout 1'5 seconds
155°F (68°C) Aboat | second
Iablc courtewy of Shumers Bum ltnss

The chart shown above may be used as a guide in
determining the proper water temperature for your home.

ADANGER: Households with small children, disabled,
or elderly persons may require a 120°F (49°C) or lower
thermostat setting to prevent contact with “HOT™ water.

The temperature of the water in the heater is regulated

by the water heater interface control. To comply with
safety regulations the temperature was set at 120°F (49°C)
before the water heater was shipped from the factory. This
temperature setting corresponds to the default "ENERGY
SAVER" mode.

The illustration below shows the water temperature sefting.

Refer to the Operating Instructions section of this manual
for detailed instructions on how to adjust water temperature
settings and change operating modes.

oG}
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IMPORTANT SAFETY INFORMATION.
READ ALL INSTRUCTIONS BEFORE USING.

A WARNING!

For your safety, the information in this manual must be followed to minimize the risk of fire or explosion,
electric shock, or to prevent property damage, personal injury, or loss of life.

Be sure to read and understand the entire Use and Care Manual before att to install or operate
this water heater. It may save you time and cost. Pay particular attention to the Safety Instructions.
Failure to follow these warnings could result in serious bodily injury or death. Should you have problems
understanding the instructions in this manual, or have any questions, STOP, and get help from a
qualified service technician, or the local electric utility.

SAFETY PRECAUTIONS

Have the installer show you the location of the circuit breaker and how to shut it off if
necessary. Tum off the circut breaker if the water heater has been subjected to overheating,
fire, flood, physical damage or if the ECO (temperature limiting control) fails to shut off.

@ Read this manual entirely before installing or -~ @ DO NOT attempt to repair or replace any part

opcmlin{, the water heater. of your water heater unless it is specifically
® Use thi li alv for its intended recommended in this manual. All other

I hippd‘:}:f,& ,z ,LJEU;I l:nd Care servicing should be referred to a qualified
Manual. technician.

© DO NOT attempt 1o repair or replace the
compressor, refnigerant, or any part associated
with the sealed refngerant system.

» DO NOT tum on the electrical supply
or operate this water heater unless it is
completely full of water.

@ Be sure your appliance 1s properly installed in
accordance with local codes and the provided
mstallation instructions.

A WARNING!

Disconnect all power to unit before starting maintenance. Failure to do so can cause electrical shock
resulting in severe personal injury or death.

A WARNING!

FLAMMABLE CONTENTS UNDER PRESSURE. The compressor is not a serviceable part.
The compressor wiring terminals may arc allowing pressurized refrigerant and oil to escape,
ignite and cause serious bodily injury, severe burns or death.

READ AND FOLLOW THIS SAFETY INFORMATION
CAREFULLY.

SAVE THESE INSTRUCTIONS

Refrigerant

This Hybrid Water Heater is factory charged with an environmentally friendly, non-chlorinated
refrigerant, R134A. This refrigerant has zero ozone depletion potential.



REGULATORY INFORMATION

Manufacturer Address:
Rheem, 1100 Abernathy Rd Ste 1700, Atlanta, GA 30328

FCC Compliance Statement

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions:

(1) this device may not cause harmful interference, and (2) this device must accept any interference received, including interference
that may cause undesired operation.

CAUTION: The grantee is not responsible for any changes or modifications not expressly approved by the party responsible for
compliance. Such modifications could void the user’s authority to operate the equipment.

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 15 of the
FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a residential installation. This
equipment generates, uses, and can radiate radio frequency energy, and if not installed and used in accordance with the
instructions, may cause harmful interference to radio communications. However, there is no guarantee that interference will not
occur in a particular installation. If this equipment does cause harmful interference to radio or television reception, which can be
determined by turning the equipment off and on, the user is encouraged to try to correct the interference by one or more of the
following measures:

— Reorient or relocate the receiving antenna.

— Increase the separation between the equipment and receiver.

— Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

— Consult the dealer or an experienced radio/TV technician for help.

RF exposure statement

This equipment complies with the FCC RF radiation exposure limits set forth for an uncontrolled environment. This equipment
should be installed and operated with a minimum distance of 20cm between the radiator and any part of your body.

Product Name: User Interface and Connectivity Module
Model Number: AP24037

FCCID: 2BOER-24037

CONTAINS FCC ID: XF6-M7DB7

These FCC information is also located on the product itself.



Installing the water heater

The location chosen for the water heater must take into consideration the following:

Local Installation Regulations

Thas water heater must be mstalled

in accordince with these instructions,
local codes, utility codes, unhiy
company requirements or, in the
absence of local codes, the latest edition
of the Nabonal Elecincal Code.

Canadian installations should refer to
C5A22.1, a copy can be purchased
from the Canadian Standards
Association, 5050 Spectrum Way,
Mississauga ONT L4AW N6

Inspect Shipment

Inspect the water heater for possible damage. Check the markings on the rating
plate of the water heater to be ceriam the power supply comesponds o the water
heater requirements. Rating plate is located on front of water heater.

NOTICE: Auxiliary
drain pan MUST
conform to lecal
codes.

Drain Pan Kits
arc available from
the store where
the water heater
was purchased, or
any water heater
distributor.

Dirain Pan should not
obstruct cold mlet or
drain valve.

Location

Locate the water heater in a clean dry
area as near as practical o the area of
ereatest heated water demand. Long
un-insulaied hot water hines can wasie
energy and water.

Place the water heater in such a
manner that the thermsior and element
access panels can be removed to
permit mspection and servicing such
as removal of elements or checking
controls.

The water heater and water hines
should be protected from freezing
temperatures. I NOT install t

water heater in outdoor, unprotecied
ATEns.

Make certan the floor underneath

the water heater i strong enough to
sufficiently support the weight of the
waler heater once 1t is filled with water.
Floor isolatwon kit 15 recommended 1o
minimize vibrations (where applicable).

ACAUTION: The water heater
should not be located in an area
where leakage of the tank or
connections will result in damage

to the arca adjacent to it or to

lower Noors of the strocture. Where
such areas cannot be avoided, it is
recommended that a suitable drain
pan, adequately drained, be installed
under the water heater.

MNOTICE: Installation in a confined
space will lead to higher power
consumption il adequate ventilation
is ot provided.

It is recommended that the hybrid
water heater be installed where ambient
temperatures DO NOT exceed 145°F
{637C).

Insufficient mr exchange will result in
increased energy consumpiion levels,

Clearances
Rear Sides Top
ﬂH DII‘ {,’.II‘

A—Dhiameter of water
heater plus 4 min..

BMaximum 2°

T open drain, line
should be at kast

34" 1D and piiched
for proper dmimage.

e A



Installing the water heater

Location (cont.)

NOTICE: Read this page before continue.
All the space area requirement specified
are the unoccupied space under
installation section.

Unoccupied space means free air space
excluding other objects like furniture,
appliances or other objects that will
occupy the room volume.

N
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