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CUSTOMER SERVICE

Dear Customer
Thank you for choosing our dog training collar.

We provide a 12-month limited warranty for all our products.

We sincerely thank you for your support and trust in our products. 
Our products undergo strict quality control and inspection, 
meet international standards, and are appreciated all over the world. 
We will continue to pursue excellence and provide better products.

If you encounter any problems when using our products, 
please contact us and we will do our best to solve the problem for you. 
We will reply within 12 hours and solve the problem in time.

Wish you all the best!
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1 Remote Controller Receiver Device

USB Charging Cable Wrist Strap Product Manual

Electrical Test Light Long conductive probe
Short conductive probe

Long conductive silicone cover
Short conductive silicone cover

Package Contents
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Product Description
Remote control

Receiver

Loud speaker

Switch

LED light Contact Point

Charging port

Antenna 

LCD Display 

Channel Button
Shock Button

Adjustment Knob

On/Off Button

SOS Light Button
Lighting Button

Charging Port

Vibration Button
Beep Button
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lmportant Safety Information
WARNING

CAUTION

CAUTION

Not for Aggressive Dogs:
Do not use this product if your dog is aggressive or prone to aggressive behavior. 
Aggressive dogs can cause severe injury or even death to their owners or others. 
If you are unsure whether this product is suitable for your dog, please consult your 
veterinarian or a certified trainer.

Please read the user manual carefully before use to avoid injury from improper 
use.The proper fit of the collar is important. A collar that is worn for too long or is 
too tight around the pet's neck may cause skin damage, ranging from redness to 
pressure ulcers, commonly known as bed sores.

Avoid leaving the receiver on the dog for more than 12 hours a day.
When possible, reposition the receiver on your dog's neck every 1-2 hours.
Check the fit to prevent excessive pressure; follow the instructions in this manual.
Never connect a leash to the electronic collar, as it may cause excessive 
pressure on the contacts.
When using a separate collar for the leash, avoid putting pressure on the 
electronic collar.
Wash the dog's neck area and the collar contacts weekly with a damp cloth.
Check the contact area daily for signs of rash or sores.
If a rash or sore is found, discontinue use of the collar until the skin has healed.
Do not use an adapter with an output greater than 5V 1A for charging.
Avoid contact with other metals during charging, as it may cause a short circuit.

This pet training device is not a toy. Keep it out of reach of children.
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Operating Guide
Charging Instructions (2-hour charging time):
Charge both devices until the charging indicators tum solid 
green, which typically takes2-3hours.

Warning:
Please charge using a voltage of 5Vorless. If the voltage 
exceeds 5V,the device will automatically enter protection 
mode and will not charge.

1

Wearing Guidelines
Note: The contact points must make direct contact 
with your dog’s skin on the underside of the neck. 
To check the fit of the collar, insert one finger snugly 
between the collar and your dog's neck.
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Receiver Switch Description:
Turn ON the Receiver: Hold the      button for 3 seconds.
Turn OFF the Receiver: Hold the       button for 3 seconds.

Turn on/off the Remote Transmitter by 
toggling the On/Off Button up/down.
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Description of the Remote Control’s Switches:4
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Pairing Instructions
(Note: You can skip this step, as the device is pre-paired at the factory.)

Pairing the Remote with the Receiver:
1.Make sure the receiver is turned on.
2.Press the receiver switch three times until the green light 
starts flashing rapidly.
3.Press the channel button on the remote control to 
select the channel.
4.Press any mode button on the remote control to 
pair the receiver.
5.Pairing is successful: The receiver will beep, and the green 
light will stop flashing.

8
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Beep Mode (How to Adjust the Level):
1.Press the Sound button to activate the receiver's 
   beep sound.
2.Press the Adjustment Knob to enter the adjustment mode.
3.Rotate the Adjustment Knob to set the intensity level (1-8).
4.After adjusting, wait for 3 seconds to automatically save 
   the settings, or press any key (                    ) 
   to confirm the settings.

NOTE：If you press and hold the Beep Button for 
over 10 seconds,the beep will stop automatically.

1
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9

8

1

2

3

Vibration Mode (How to Adjust the Level):2
1.Press the Vibration button to activate the receiver's 
   vibration function.
2.Press the Adjustment Knob to enter adjustment mode.
3.Rotate the Adjustment Knob to set the intensity level (1-16).
4.After adjusting, wait for 3 seconds to automatically save 
   the settings, or press any key (                    ) 
   to confirm.

NOTE：If you press and hold the Vibration Button for over 
10 seconds, the Vibration will stop automatically.
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Shock Mode (How to Adjust the Level):3
1.Press the Shock button to activate the receiver's 
   shock function.
2.Press the Adjustment Knob to enter adjustment mode.
3.Rotate the Adjustment Knob to set the intensity level (1-16).
4.After adjusting, wait for 3 seconds to automatically save 
the settings, or press any key (                     ) to confirm.

NOTE：If you press and hold the Shock Button for over 
10 seconds, the Shock will stop automatically.

8
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Switching Channels:4
Toggle the Channel Button to choose the Receiver you want 
to control if you have paired up two Receivers.

8 8
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6 SOS Light Mode :

Lighting Mode :

Press the SOS Light Button, and the Receiver will receive the signal 
and emit a flashing light.

Press the Lighting Button, and the Receiver will receive the signal and 
emit a constant white light.

8
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Product Features

4 Function Modes:(Beep,Vibration,Shock,LED)

1-8 levels Beep adjustable and 1-16 Vibration, 
shock adjustable.

Lightweight design reduces the weight 
burden on the dog

Receiver is IPX7 waterproof.

Remote Range 3300 Ft.

2-Hour Rapid Charging Lithium Polymer Battery.

Support 2 Receiver Collars with One Remote.

Type-c charging cord.

1-8

1-16
1-16
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Use of the Test Light Tool
A: Electric Shock Test
1. Ensure the Remote and Receiver Collar are Powered On.
2. Hold the contacts of the Test Light Tool firmly against the 
contact points of the receiver collar. 
3.Press the shock button on the remote transmitter. 
The Test Light Tool will light up, indicating that the shock 
function is activated and working properly.

B: As a tool to tighten or loosen the contact points
For dogs with shorter coats, use two shorter contact points.
For dogs with thicker coats, use two longer contact points.
Install the conductive silicone onto the contact points to make 
them softer. This may be gentler on your dog's skin.

Long Contact Points

Install the conductive silicone cap



Training Tips
1.Rewarding your dog with food or treats will usually help 
achieve the best training results.

2.Do not use the device on dogs under 6 months old, 
pregnant dogs, dogs that are easily frightened, aggressive 
dogs, dogs in heat, or dogs in poor health.

3.Use verbal commands first, and supplement with a 
corrective stimulus only when needed. Be consistent with 
your verbal commands and use the same words every time. 
Focus on one behavior at a time to avoid confusion and 
frustration.

4.Use the minimal amount of stimulus necessary, only to 
reinforce verbal commands when needed. 
Do not over-correct your dog.

5.For example, use the beep sound as a warning by pressing 
the beep button. The dog will become conditioned to the 
beep preceding the corrective stimulus and will soon learn to 
recognize it as a warning, along with your verbal command. 

6.Do not rely solely on this product to train your dog. 
Some dogs may not respond to it. We cannot guarantee the 
effectiveness of this or any trainer on your dog. If your dog 
shows signs of growling, biting, or aggression while using the 
collar, discontinue use immediately.

7.It is recommended to train one dog at a time in a 
distraction-free environment, both to increase efficiency 
and to avoid distractions from other dogs.
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Question & Answer

Can I train both of my dogs at the same time?

My dog has thick, long hair. Will the probes be 
long enough?

Can the volume of the beep mode be adjusted?

How long should I process my training session 
for my pet?

Answer: Yes, the remote control can pair with up to two collars for 
simultaneous control. If you want to train more dogs, 
you will need to purchase additional collars.

Answer: Yes, there are 2 sets of silicone protective covers and 
metal probes: a short one for dogs with thin hair and a 
longer one for dogs with thick, long hair. Please make 
sure the metal probe is in contact with the dog's neck 
when the collar is worn.

Answer: Yes, it is adjustable. You can choose from 8 different 
levels of frequency.

Answer: Each training session should be processed as short as 
about 15 min.
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Trouble shooting
1. My pet is not responding when I press the beep, 
vibration, or static button.

Check if the receiver collar is turned on.
Make sure you're using the correct channel.

Check if the battery is low in either the remote transmitter 
or the receiver collar.

When the battery is low, 
the red light will flash.

8
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Test the receiver with the test light to confirm if the shock 
function is working normally.

Make sure the receiver collar's contact points are placed 
snugly against your pet's skin.
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2. Failed to pair the receiver with the remote.
Make sure the receiver powered on. Press the receiver 
switch three times until the green light starts blinking rapidly; 
otherwise, pairing process will fail. If the problem persists 
after trying the above steps, please contact us to confirm 
that the receiver and remote control are the same version.

Press the button three times.

3.The remote/receiver does not respond.
Verify that the receiver collar is turned on.



Operating Environment & Maintenance
Do not use the product in the following circumstances:

Maintenance:

Note: Do not submerge the receiver in water for long 
periods of time.

1.Do not operate the devices at temperatures above 104°F, 
as doing so may decrease the performance of the batteries.
2.Do not use the set in areas with strong electromagnetic 
interference, as this can significantly reduce the product's 
performance.
3.Avoid dropping the devices on hard surfaces or subjecting 
them to excessive force.
4.Avoid using the devices in environments exposed to 
corrosive chemicals, as this may cause the exterior to 
degrade, deform, or crack.

1.When not in use, please clean both the remote and receiver 
with a mild detergent. Turn off the remote, lock the keypad, 
and store the set in a cool, dry place.
2.During cleaning, wipe with a soft cloth and mild detergent. 
Do not use hard brushes, as they may scratch the surface 
of the device.

3.If the receiver gets dirty, wipe it clean with a damp cloth.

4.Before charging the receiver, if there are water stains on the 
charging port, please dry it before charging.
5.If the remote falls into the water, pick it up quickly and turn 
off the power. Dry it with a cloth as much as possible and let 
it air dry. It should resume normal function once the moisture 
is fully dried out.

20
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About You and the Product

Tips for the Well-being of Your Dog

1.It is strictly forbidden to immerse the receiver in water for an 
extended period of time. The receiver is IP67-rated (it can be 
submerged in 1 meter of water for up to 30 minutes, and the product 
will function normally without being affected).

2.Please use the remote control and receiver from the same set. 
Do not pair the receiver with other products.
3.If you wish to test the product, please use professional testing 
equipment. Do not test it with your hands to avoid accidental injury.

4.If there is water in the charging port, please wipe it dry before 
charging.
5.Beware of environmental interference, as it may cause the product 
to malfunction. For example, areas with high voltage facilities, 
communication towers, thunderstorms, large buildings, or strong 
electromagnetic interference.

6.The included collar is a basic accessory and may not be suitable for 
all dog breeds. Any collar that is no wider than 24mm and no thicker 
than 5mm, made of soft material, can be used as a replacement for 
the current collar.

1.The receiver collar is not a regular collar and is not recommended 
for use with a leash to walk your dog. (Doing so while pulling may 
hurt the dog due to the protruding electrodes on the receiver.)

2.Do not leave the collar on for more than 12 hours, as it may cause 
rashes or discomfort to your dog's skin.

3.Do not allow children or anyone with little or no experience in dog 
training to handle this training kit.

4.Static stimulation is not a pleasant experience for any dog. 
Punishment is a harsh way to train a dog. Positive reinforcement, 
such as praise, is always more effective in encouraging good behavior.



This device complies with part 15 of the FCC Rules. Operation is subject to the 

following two conditions: (1) This device may not cause harmful interference, and (2) 

this device must accept any interference received, including interference that may cause 

undesired operation. 

Any Changes or modifications not expressly approved by the party responsible for 

compliance could void the user's authority to operate the equipment. 

Note: This equipment has been tested and found to comply with the limits for a Class B 

digital device, pursuant to part 15 of the FCC Rules. These limits are designed to 

provide reasonable protection against harmful interference in a residential installation. 

This equipment generates uses and can radiate radio frequency energy and, if not 

installed and used in accordance with the instructions, may cause harmful interference 

to radio communications. However, there is no guarantee that interference will not 

occur in a particular installation. If this equipment does cause harmful interference to 

radio or television reception, which can be determined by turning the equipment off and 

on, the user is encouraged to try to correct the interference by one or more of the 

following measures: 

-Reorient or relocate the receiving antenna.

-Increase the separation between the equipment and receiver.

-Connect the equipment into an outlet on a circuit different from that to which the

receiver is connected.

-Consult the dealer or an experienced radio/TV technician for help.

FCC Radiation Exposure statement
The device has been evaluatec to meel general RF exposure requirement. The device 
can be used in portable exposure condition without restriction.


