NOVISOLUTIONS CIA LTDA
-Ponceano N73 y Mariano Paredes QUITO ECUADOR Ecuador
Tel: 593968584819

Email: mariacruz(@novicompu.com

Date: 2025-05-23

FEDERAL COMMUNICATIONS COMMISSIONS
Authorization and Evaluation Division

' 7435 Oakland Mills Road
Columbia, MD21046

Dear Sir/Madam,

Our product smartphone, model: ENV NEO, FCC ID: 2BO97ENVNEDO, for
marketing purpose, this product only supports GSM/GPRS/EDGE: 850/1900;
WCDMA Band 2/5; LTE band 2/4; BDR (GFSK), EDR (n/4-DQPSK, 8DPSK); BLE
1M, 2.4G Wi-Fi (2412-2462MHz, 802.11b/g/n20 mode), GNSS and FM, the other
functions, bands and modes were disabled to use by manufacture in the software, the
end user has no capability to activate it.
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