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Welcome to use 

Support private customization of industry computers 

 

 

 



 

 

introduce 

Thank you for choosing a new tablet PC. 

This guide aims to help users quickly understand and familiarize themselves with our products. Here we have briefly 

introduced the key layouts and definitions using numbers and text. 
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Ⅰ. Precautions before Use 

1. This production is suitable for use in non-tropic areas below 2,000 meters, and the mark  in the nameplate indicates 

the product is suitable for use in non-tropic areas. 

2. Prevent the Tablet PC from falling to the ground or being strongly impacted otherwise. 

3. Do not use it in the long term in any environment where the air is too cold, too hot (<35℃), too humid or with too much 

dust. Do not expose the Tablet PC to sunlight.  

4. Avoid using it in the strong magnetic and strong static environment as much as possible. 

5. Once any water or other liquid splashes onto the Tablet PC, close it immediately and do not use it until it dries out. 

6. Do not clean the Tablet PC with any detergent containing chemical element or other liquid to avoid causing damage due 

to corrosion and becoming damp. If cleaning is really necessary, clean it with dry soft cloth tissue paper. 

7. Our company shall not bear any and all responsibilities for loss or deletion of material inside the machine caused due to 

abnormal software and hardware operation, maintenance or any other accident. 

8. Please back up your important material at any time to avoid loss. 

9. Please do not disassemble the Tablet PC by yourself; otherwise you will lose the right to warranty. 

10. This product supports the overwhelming majority of mainstream brands of 3G DONGLE network cards. The cases for 

3G Dongle may be different. It is suggested that you test it to make sure it is OK before buying it.  

11. Quick Use Guide and the relevant software shall be updated at any time. If any anything is found to be inconsistent with 

the Quick Use Guide, the material object shall prevail. 

12. Replacement with incorrect type batteries may cause explosion. Make sure to use original batteries. 

Ⅱ.Key Layout and Definitions 

 

① Power button: Press it down to start or close the touch screen panel. You can also let the computer to enter dormancy 

through this button or wake from the dormancy mode. 

② Sound+: Raise volume 

③ Sound-: Lower volume 



 

④ USB 3.0 Interface: You can directly inserted USB flash disk, mouse, keyboard. 

⑤ RJ45 connection port :A connector that connects Ethernet cables and network devices. Its function is to connect 

different types of network devices through Ethernet cables for data transmission in local or wide area networks 

⑥ Front CCD camera: take photos, and record pictures 

⑦ Logo display light: Customizable logo 

⑧ Movable base keyboard interface: This interface is magnetic, which is convenient for alignment and firmly linking the 

Table PC and the keyboard. 

⑨ Socket for earphone and microphone: This socket can transmit the audio signals of Tablet PC to loudspeaker or 

earphone. 

⑩ TYPE-C interface: charging and data transmission 

⑪ HDMI Interface: High-Definition Multimedia Interface 

⑫ USB 3.0 Interface: You can directly inserted USB flash disk, mouse, keyboard. 

⑬ Power DC Interface: Recharge your Tablet PC through DC interface. 

⑭ SIM card slot：Built-in 4G internet 

⑮ Pogopin magnetic attraction: used to connect to a charging cabinet for charging 

⑯ Back CCD camera: take photos, and record pictures 

⑰ Battery compartment: for storing batteries 

⑱ Bracket: Fix the computer onto the desktop 

 

Ⅲ. Introduction to Desktop 

Windows  start image: On the start screen, you can see many programs fixed in the image. These application 

programs are displayed in the form of “magnet”. As long as you click them, you can easily visit them.You need to log on 

your Microsoft account before the application program completely runs. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

IⅤ. Basic Operations   

1. Introduction to app Interface  

Besides the application programs already fixed on the start screen, you can also start other application programs in all 

application programs, such as other software application programs attached to the Tablet PC. If you want to fix more 

application programs on the start interface, see the operation in the figure below, (1) lightly touch, press and hold the 

application program magnet for about one second and then let go, and select (2) to fix to the start screen. 

Conversely, if you want to cancel or delete a certain application in the start screen, (1) lightly touch, press and hold the 

application program magnet for about one second and then let it go and run, and select (2) attribute column to cancel the 

programs such as fixation and deletion and then it can be completed. 

 

2. All settings 

      There is a square balloon icon in the lower right corner of the tablet desktop. Click it and all the settings menu will 

pop up. You can set up your computer.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

      Virtual keyboard                                  Taskbar settings 

   



 

3. Dormancy, restart and power off , Click the start menu bar in the lower left corner, pop up a window, and select the on / 

off icon  

 

4. Security Management 

   Time, language, standby, key function, user, all function settings can be customized according to your needs 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Ⅴ.Simple troubleshooting: 

1. crash: 

If there is a crash in use, you can wait for two minutes. If the process returns to normal after completion, you can save 

the file and restart it, and observe it. If there is a crash occasionally, you need to observe it to see if it happens frequently. If 

there is a long-term phenomenon, it is recommended to replace the system or clean up the software. 

2. Wireless cannot log in or access to the Internet: 

A. if there is a fault in the wireless or wired Internet, generally restart the computer and reconnect. 

B. If you still can't connect to the network, please turn off the router and the computer and wait for more than 15 minutes 

at the same time. After a break, turn on the router and the computer again and reconnect. 

C. if the fault has not been eliminated, you can restore the router and reset it, and connect to the computer wireless 

network again. 

D. please confirm your password again, and check whether the wireless icon has an exclamation point or is abnormal. 

 

E. you can right-click this computer on the desktop, click manage, open the device manager, check whether the wireless 

device driver in the device manager is abnormal, open the network adapter, click the device, and uninstall the network 

device. When uninstalling, please do not check "uninstall delete driver". If you check the box, the driver will be 

permanently deleted. This method is to add again Load the driver. After uninstalling, you can restart the computer. The 

computer will automatically install the driver. In general, 80% of the computer WiFi failures can be fixed. 

 

F. if none of the above methods can be solved, you can check the delete driver in step e and reinstall the original WiFi 

driver of the computer. 



 

 

G. if all the above methods are invalid, please reinstall the system. Generally speaking, the failure probability of WiFi is 

very low. Generally, these methods can solve the problem. 

 

3. Wake up problem: 

After the computer is in standby mode, please do not press the power on button immediately. Normally, you need to 

wait for 3-5 seconds. When you wake up, you also need to wait for 3-5 seconds. If you press the on key frequently, the 

machine will shut down or crash. 

 

4. blue screen: 

Enter the blue screen before entering the system, please restart the computer and check whether the incompatible 

software has just been installed. If there is any incompatible software or driver, please uninstall, 

The system has been changed or updated so that the computer cannot enter the system. If the boot file is not damaged, 

restart it twice more. The problem can be fixed automatically. If the blue screen is long-term, it is recommended to reinstall 

the system. The blue screen may be caused by loose memory or incompatibility. 

 

5. System crash: 

The system fails to enter the system due to system crash. You can prepare a 16gu disk. Download the system image on 

our network disk, make your own U disk recovery disk and install the system through the tutorial. Please communicate with 

customer service directly. 

 

6. Hardware damage: 

The computer is warranted for one year. If the hardware (except for consumables, battery and power supply) is not 

faulty by human, you can enjoy free repair service. You can bring the warranty card (in this manual), fill in your name, 

address, telephone number, purchase time and fault description for warranty service. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

after-sale repairing 

 Dear users! Hello! 

Please take good care of your computer, do not water, do not fall, artificial fall and water is not in the 

scope of warranty, computer BIOS has been set up, please do not brush the motherboard BIOS at will. 

If you want to return to the factory for maintenance or repair, you can send this card for warranty! 

And fill in the following information. 

Please give support and cooperation! 

Your name:                                              

Your phone number:                                       

Your backup phone number:                                 

Your permanent address:                                    

Computer purchase date:                                    

Brief description of computer failure:                          

Your requirements for us:                                    

Whether the computer is damaged:                            

Other non repaired products:                                

 

 

 

 

 

 

         

 

Please contact us in time if you have any difficulty in using 

Welcome to our products 

Thank you for your purchase 



FCC Statement 

This device complies with part 15 of the FCC rules. Operation is subject to the following two 

conditions: (1) this device may not cause harmful interference, and (2) this device must accept 

any interference received, including interference that may cause undesired operation.  

Changes or modifications not expressly approved by the party responsible for compliance could 

void the user's authority to operate the equipment. 

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital 

device, pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable 

protection against harmful interference in a residential installation. This equipment generates 

uses and can radiate radio frequency energy and, if not installed and used in accordance with the 

instructions, may cause harmful interference to radio communications. However, there is no 

guarantee that interference will not occur in a particular installation. If this equipment does 

cause harmful interference to radio or television reception, which can be determined by  

turning the equipment off and on, the user is encouraged to try to correct the interference by 

one or more of the following measures: 

•Reorient or relocate the receiving antenna. 

•Increase the separation between the equipment and receiver. 

•Connect the equipment into an outlet on a circuit different from that to which the receiver is 

connected. 

•Consult the dealer or an experienced radio/TV technician for help. 

The device has been evaluated to meet general RF exposure requirement. The device can be used 

in portable exposure condition without restriction. 

 


