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For iPhone 11 to 16 Series ONLY SUPPORT
For iPhone 8 & X Series For AirPods Pro 1-2

i 2nd & 3rd G -
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or Wireless Charging Case

025W NOT SUPPORT

AirPods 1-3 with Lightning Charging Case
AirPods 4 with USB-C Charging Case

For Apple Watch SE & Ultra Series
For Apple Watch 2 to 10 Series
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Phone Not Charging Consistently

1. Make sure the case less than 3mm, and remove metal objects.
2. Adjust phone to the correct charging position.

3. Unplug the charging adapter and plug it back in.

AirPods Not Charging

1. AirPods Pro 1-2 or AirPods 2-4 with MagSafe/Wireless cases are compatible.

2. AirPods 1-4 with Lightning/USB-C cases are not compatible.

3. Check your AirPods package or order to make sure your AirPods support wireless
charging.

Watch Not Charging

1. Unplug the charging adapter and plug it back in.

2. Update watch software through Watch app on the Phone > General > Software
Update.



Customer Support

Dear Customer,

Thank you for your purchase!
We deeply value your support and strive to prioritize your needs. Our
commitment to quality is ever-evolving, and we embrace customer

needs as opportunities for improvement.

If you encounter any issues, please don't hesitate to contact us:
cs@elexware.com

We are here to listen to your concerns and gladly assist with refunds or
replacements to ensure your good shopping experience.

We truly appreciate your business and hope you enjoy our products and
services!
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FCC Warning Statement: Changes or modifications to this unit not expressly
approved by the party responsible for compliance could void the user’s
authority to operate the equipment. This equipment has been tested and found
to comply with the limits for a Class B digital device, pursuant to Part 15 of the
FCC Rules. These limits are designed to provide reasonable protection against
harmful interference in a residential installation. This equipment generates,
uses and can radiate radio frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful interference to radio
communications. However, there is no guarantee that interference will not
occur in a particular installation. If this equipment does cause harmful
interference to radio or television reception, which can be determined by
turning the equipment off and on, the user is encouraged to try to correct the
interference by one or more of the following measures:

Reorient or relocate the receiving antenna.
- Increase the separation between the equipment and receiver.

- Connect the equipment into an outlet on a circuit different from that to
which the receiver is connected.

- Consult the dealer or an experienced radio/TV technician for help.

This device complies with Part 15 of the FCC Rules. Operation is subject to the
following two conditions: (1) this device may not cause harmful interference,
and (2) this device must accept any interference received, including
interference that may cause undesired operation.

FCC Radiation Exposure Statement

The antennas used for this transmitter must be installed to provide a separation
distance of at least 20 cm from all persons and must not be co - located for
operating in conjunction with any other antenna or transmitter.



