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WIRELESS HEADSET

Preface

Dear user, thank you for purchasing our company's products. Before
using this product, please read this manual carefully. Please make
sure to keep this manual safe for future reference. All content has
been carefully written by our company. If there are any printing or
omission issues or errors, please understand.

Precautions

@®Do not use this machine in extremely hot, cold, dusty, and humid
environments.

@®Do not drop, impact, or vibrate violently during use.

@Changes due to product performance and functionality will be
notified separately.

@The earphones contain batteries and should not be exposed to
direct sunlight, fire, or similar overheating environments.

@®Please do not disassemble this machine without authorization to
avoid danger.

Structural schematic diagram

1. Battery compartment

2.Headphones

Function Description

1. Power on: The charging case is opened, and the earphones L/R
automatically start and pair.

2. Power off: Place the earphones into the charging compartment,
close the charging compartment cover, and the earphones will
automatically shut down and charge.

3. Answer/hang up: During a call or call, double-click the MFB button
on either side of the earphone to answer/hang up the call.

4, Refuse call: When receiving a call, press and hold the MFB button
on either side of the earphone for 3 seconds.

5. Play/Pause: Double click the MFB button on either side of the
headphones.

6. Switch songs: Press the MFB key three times on the left ear fo switch
to the previous song, and press the MFB key three times on the right
ear to switch to the next song.

7. Adjust volume: Click the left ear MFB button to decrease the vo-
lume, and click the right ear MFB button to increase the volume.

8. Wake up voice assistant: Long press the MFB button on the left or
right earphone for 3 seconds.

Earphone pairing

First palring method:

1.Take out two earphones, tear off the isolation film on the charging
contacts of the earphones, then put the two earphones back into
the charging case, close the charging compartment cover, and
reopen the cover (this step is the activation step for the new device)
2.Take out two earphones again

3.0pen the list of wireless devices on your phone, find NS22, click
on pairing, and complete the pairing.

Frequently Asked Questions and Answers

1.How to solve the problem of only one earphone having sound?
Answer: Put the two earphones back into the charging compartment,
close the cover, reopen the cover and wait for 2-3 seconds, then
remove the earphones again and check if both ears have sound. If
only one earphone still has sound, please reset the two earphones to
factory setfings (reset method: click the MFB button on the left and

right earphones 5 times)

2.How to solve the problem of phone prompt unable to connect?
Answer: Delete the pairing record on your phone, then search for
the name again and click on the pairing link.

3.The earphones will automatically shut down if they are not conn-
ected for more than five minutes. How can | turn them on?

Answer: Put the headphones back into the charging compartment,
close the cover and then open it, take out the headphones and they
will automatically turn on.

4.How to solve the problem of stuttering/intermittent/delayed sound.
Answer: If there is a large amount of Wi Fi, 4G, 5G signals, high-power
appliances, efc. causing interference during use, it may cause lag,
interruption, etc. Itis recommended to change the environment or re
pairthe connection to solve the problem
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5.Automatic shutdown

Answer: After successfully connecting the earphones to the phone,
if the earphones are away from the device for more than 5 minutes,
the earphones will automatically shut down;

2. If the earphones are not connected to the phone after 5 minutes,
they will automatically shut down.

Packaging List

Charging compartment *1
Type-C charging cable * 1

Earphones (L&R) * 2
Instruction manual * 1

Charging instructions

1. Open the earphone battery compartment cover, the display sc-
reen will show the battery level of the battery compartment, and
then charge the charging compartment according to the value (itis
recommended to charge the battery compartment in a timely manner if the
value is less than 30). Open the earphone battery compartment cover,
the display screen will show the battery level of the battery comp-
artment, and then charge the charging compartment according
to the value (itis recommended to charge the battery compartmentin a
timely manner if the value is less than 30)

2. Connect one end of the USB charging cable fo the Type-C char-
ging input interface of the charging compartment, and the other
end to the USB port of the power adapter. When charging the cha-
rging compartment, the display screen flashes with the number 100
indicating a fully charged state.

3.When the left and right ears are low on battery, the earphones
will prompt low battery. Please put the earphones info the charg-
ing compartment and close the lid to charge. The light pillars on
both sides of the charging display screen flash for 5 seconds befo-
re turning off.

4. This product is not sold with an adapter. If consumers use a power
adapter for charging, they should use a power adapter that meets
the standard requirements,

5. When there are foreign objects and poor contact in the earpho-
ne charging port, please gently wipe and clean the earphone ch-
arging port with a cotton swab dipped in alcohol.

Product parameters

Product Name: Wireless Earphones. When there are foreign objects
and poor contact in the earphone charging port, please gently
wipe and clean the earphone charging port with a cotton swab
dipped in alcohol
Version: V5.4
Bluetooth reception distance: about 10 meters (in an accessible
environment)
Battery Type: Polymer Lithium ion Battery
Earphone battery capacity: 35 mAh
Earphone charging time: approximately 1.5H
Charging compartment battery capacity 300mAh
Charging time of charging compartment: about 2.5H
Rated input of charging compartment: 5V-5600mA
Call duration: approximately 5H Play duration:
approximately 6H (70% volume)
Speaker size: 10mm in diameter
Speakerimpedance: 32 Q
Frequency response range: 20 Hz-20 KHz
Execution standard: GB 4943.1-2022
FCC ID: 2BNS3-NS22
(Due to the small size of the product, the FCC ID number is located
in the instruction manual and on the outer packaging)
Support AAC and SBC high-quality audio decoding

Warranty Policy

1.Under normal operation and use, if a malfunction occurs without
disassembly or repair, the product host will be replaced within
seven days from the date of purchase and covered by a one-
year warranty.

2.When providing warranty, it is necessary to present the warranty
card and valid purchase voucher. If lost, please contact our cust-
omer service department to inquire about the user information file.
3. For products that are eligible for exchange, you can directly
handle the exchange procedures with the agent,

4. Please fillin and save the warranty card after purchasing the
product.

Non warranty regulations
Any of the following situations will not be covered by warranty:

1. Damage caused by human factors, including use in abnormal
working environments and damage caused by not following the
instructions;

2. Improper storage: such as performance damage caused by
prolonged exposure of the product to abnormal humidity and
temperature environments;

3. The user disassembles, repairs, modifies or repairs the device
without authorization from our company's warranty unit;

4. Damage caused by force majeure (such as floods, fires,
earthquakes, lightning strikes, etc.);

5. The product warranty card and purchase voucher do not match
the product model or have been altered without authorization.

Product model

Order Number

username

Contact address and phone
number

Reason for warranty

QUALIFIED
CERTIFICATE

MODEL:
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FCC Statement

This equipment has been tested and found to comply with the limits
fora Class B digital device, pursuant to part 15 of the FCC Rules.
These limits are designed to provide reasonable protection
against harmful interference in a residential installation. This
equipment generates, uses and can radiate radio frequency energy
and, if not installed and used in accordance with the instructions,
may cause harmful interference to radio communications. However,
there is no guarantee that interference will not occur in a

particular installation. If this equipment does cause harmful
interference to radio or

television reception, which can be determined by turning the
equipment off and on, the user is encouraged to try to correct the
interference by one or more of the following measures:

—Reorient or relocate the receiving antenna.

—Increase the separation between the equipment and receiver.—
Connect the equipment into an outlet on a circuit different from
that to which the receiver is connected.

—Consult the dealer or an experienced radio/ TV technician for
help.

This device complies with part 15 of the FCC Rules. Operation is
subject to the following two conditions: (1) This device may not
cause harmful interference, and (2) this device must accept any
interference received, including interference that may cause
undesired operation.

Caution

Any changes or modifications not expressly approved by the party
responsible for compliance could void the user's authority to
operate the equipment.

FCC ID:2BNS3-NS22
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