
FAQ

Portable Label Printer Quick Instal lat ion Product ParametersApp Download Connect to Pr int

Power/Function Button
Cover Button

Please watch out of paper tear-off knife, 
be careful of scratches when top cover opens.

1. Press cover button to open the top cover.

2. Put label roll inside the printer, please make sure the printable
side face up, the first label should cover the rubber roller part.

Rubber Roller

3. Close top cover, press and hold the power button until the 
indicator light turns on.

Print Method

Resolution

Battery Capacity

Charge Mode

Dimension

Display Type RGB indicator light

Thermal Printing

203 dpi

Type-C 5V 

81 x 81 x 30 mm

Label Width Max 14.8 mm

Weight  140 g

1800 mAh x 3.7 V

Operating Temperature  0℃ ～ 45℃

Print Width 12 mm

1. Please search app named inniFun on app stores. 

2. Scan QR Code to download app.

Label Length

Indicator Light

DescriptionLight Color Status

Red

Red

Blue

Yellow

Green

Multicolor

Strobe Low voltage battery

ChargingAlways on

Always on Bluetooth is connected

Always on
Top cover is open /  

Out of paper

Always on Bluetooth is not connected

Mixed flash Label is printing

7 m

Please check your cellphone Bluetooth has been 
turned on after installing the app.
Note: Location permission is required to turn on for 
Android cellphones.

Open app, search printer on it, not on cellphone 
Bluetooth setting.

Enter label editing page after printer is connected.
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Printer accessories, software pages  and other illustrations  in 
this user manual, are schematic diagrams for reference 
only.There will be slightly differences between the physical and 
schematic diagrams after updates and upgrades, please refer 
to the physical version. There will be no notice for any technical 
improvements.

1. Failure to feed label after label installation
Please check if printable side of label is facing up. And check if first 

label has covered rubber roller part, if not, please pull out part of label 

to cover the rubber roller part, then close top cover tightly.

2. Blurry Print
Please check print darkness, default value 6 has best print effect.

If there is a line or block part that does not print, please check if print 

head has foreign body, and clean it by alcohol.

3. Keep feeding labels during label feeding or printing
If die cut gap is not detected by feeding 200mm labels, please check 

whether the paper type recognized by APP matches the real size.

If labels keep feeding and there is a “crack crack crack” sound, please 

check whether labels have been used up, if so, please replace a new 

roll inside.

If this issue is still unsloved, then printer is faulty, please contact with 

supplier.

Warranty Terms

Please read the manual carefully before using, keep it for future reference

Indicator Light

Safety Instruct ion

Please confirm the printer paper compartment is clean before using, it 

may cause damage to the print head during printing process if there is 

foreign matter in it. If foreign matter is found, please use special cleaner 

or alcohol to clean paper compartment and print head in time.

Please turn off the power immediately if a malfunction occurs.

Please do not disassemble printer by yourself, complicated circuits and 

devices inside it.

Please recharge in a cool and ventilated room. Do not expose the printer

and power adapter to high temperature, high humidity or put it in water,

otherwise short-circuit will cause battery to heat up, emit smoke, deform,

damage, or even explode. Please disconnect power when power adapter

touches water or other fluid. Please remove the charger immediately 

when printer or charger emits smoke or smelliness, and be aware of 

getting scalded.

Please do not squeeze, shake, disassemble or refit printer and power 

adapter, and it is strictly forbidden to use the power adapter when the 

power cord is damaged, otherwise it could result in electric shock, fire, 

and damage to printer.

Please do not use printer near flammable materials such as gas stations,

fuel warehouses, etc.

If charging printer with a power adapter, please choose an internationally 
certified 5V 1A power adapter, or use a moblie phone charger that is 
internationally certified and supports 5V output for charging. 
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From the date of purchase, the print head is guaranteed for 3 months, 

and the remaining parts are guaranteed for 12 months.

The warranty method is repair, user needs to send the malfunctioning 

product to sales service center.

For products which have exceeded the warranty period, please 

contact the after-sales service center and pay for the relevant 

accessories.

The warranty service cannot be enjoyed if the following conditions 

occur during the warranty period.

Damage caused by accident, abuse, misuse, or use of Non-Original 

consumables.

Disassemble repair or refit the printer without authorized.

Printing cuts off which caused by scratched print head.

The purchase record does not match the serial number of the 

warranty machine.

Damage to the machine due to human factors or other force majeure.
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Warranty Card
This product has been used normally since its purchase and has not been 
dismantled or repaired. If the warranty personnel confirms it is a product 
quality problem, maintenance services will be provided in accordance with 
the warranty terms.

Printer Model:

Purchase Date:

Factory Inspection:

0.5 inch Portable Printer P0

FCC Statement
This device complies with Part 15 of the FCC Rules. Operation 
is subject to the following two conditions:
This device may not cause harmful interference, and This device 
must accept any interference received, including interference that 
may cause undesired operation.
Warning: Changes or modifications not expressly approved by 
the party responsible for compliance could void the user's 
authority to operate the equipment.

NOTE: This equipment has been tested and found to comply 
with the limits for a Class B digital device, pursuant to Part 15 
of the FCC Rules. These limits are designed to provide reasonable 
protection against harmful interference in a residential installation. 
This equipment generates uses and can radiate radio frequency 
energy and, if not installed and used in accordance with the 
instructions, may cause harmful interference to radio communications. 
However, there is no guarantee that interference will not occur in a 
particular installation. If this equipment does cause harmful interference 
to radio or television reception, which can be determined by turning the 
equipment off and on, the user is encouraged to try to correct the 
interference by one or more of the following measures:

Reorient or relocate the receiving antenna.
Increase the separation between the equipment and receiver.
Connect the equipment into an outlet on a circuit different from that to 
which the receiver is connected.
Consult the dealer or an experienced radio/TV technician for help.

RF warning statement:
The device has been evaluated to meet general RF exposure requirement. 
The device can be used in portable exposure condition without restriction.

NB-RED Statement

This product complies with the radio interference requirements of the 
European Community

Product name: Portable Label Printer
Product model: P0
Manufacturer: DeTong Electronic Technology (Jiangsu) Co., Ltd.
Address: Building 18, No.27 Jinxing Road Jinfeng Town, Zhangjiagang, 
Jiangsu, China
Contact Person:Lynette Wan  Email: wancuihe@dotantech.com
 Tel: +8613023185187
Frequency Range: 2402-2480MHz
Max. output Power: 20 dbm

SIMPLIFIED EU DECLARATION OF CONFORMITY
The simplified EU declaration of conformity referred to in Article 10(9) 
shall be rovided as follows:
Hereby, DeTong Electronic Technology (Jiangsu) Co., Ltd. declares that 
radio equipment type thermal label printer (P0) is in compliance with 
Directive 2014/53/EU, and this product is allowed to be used in all EU 
member states.The full text of the EU declaration of conformity is 
available at following This product can be used across EU member states.

BATTERY Warning：CAUTION:RISK OF EXPLOSION IF BATTERY IS 
REPLACED BY AN INCORRECT TYPE DISPOSE OF USED BATTERIES
ACCORDING TO THE INSTRUCTIONS




