Neck and shoulder massager

( Product instructions for use )

Name and content of hazardous substances in the products

Name and content of harmful substances in the product
Part name ) . . hexavalent | Polybromina| Polybromine
fead mercury | cadmium chromium |ted biphenyl | biphenyl ether
Pb Hg cd Cr(v1) PBB PBDE
electronics X O @) O O O
Hardware
class X O O O O O
Plastic class O O 0 O O O
Package
material O 0 0 O O 0
class
Other classes @) O O O O @)

This table was prepared according to the S] / T11364 regulations

0: indicates that the content of the hazardous substance in all
homogeneous materials is below the limit of ROHS

X: indicates that the hazardous substance in at least one homogeneous
material of the component exceeds the limit requirements specified
in ROHS

h Under the normal use conditions described in this specification, the

@ environmental protection use life of this product is 10 years, which can
be safely used within the environmental protection use period, and after
the environmental protection use period, it should enter the recycling
cycle system.

Quality assurance card  —

Customer address
hame telephone zip code
A defects liability
date of purchase Product barcode period annum
model serial number

Maintaining record:

Maintenance date Fault condition Maintenance address | Maintenance result

1. This product is in normal use condition, and the whole machine is guaranteed
for one year.

2. The starting date of the warranty period shall be subject to the date of product
receipt. Please present the order information for maintenance.

3. The following circumstances are not covered by the warranty, and paid warranty
services can be provided if necessary:

B Fajlure caused by force majeure factors (such as flood, fire, lightning, earthquake
and other natural disasters).

® Damage caused by all human factors, including wrong use of power supply,
failure to use and keep the goods according to the instructions, wrong operation,
failure caused by poor transportation and so on;

B Damage to the consumables or accessories of the product.

Special Statement:

1. The product is subject to any future technical changes without prior notice.
2. If the appearance of the product and the color is changed, the physical object
shall prevail.

certificate

result Pass

examination clerk :

examine

MADE IN CHINA

matters need attention

@ Do not pull the power cord to avoid breakage or poor contact; pull the plug after pulling
the plug. If the whole machine is not working, please stop using it immediately and turn
off the power supply.
@ Do notallow infants or children to use or play on the product.
@ In use, please abort the use when you feel unwell.
Do not use the following conditions should follow the doctor’s advice: pregnant women
or menstrual period, high fever, malignant tumor, heart disease, surgery, acute symptoms
or other diseases.
This product is not used in the following places: bathroom, kitchen and other high
temperature, high pressure, damp and near water and near fire source.
Please stay away from the spike items when the cover is damaged please contact customer
service for repair.
It is forbidden to use the machine cover when breaking, in order to prevent hair
involvement in the machine and cause serious personal injury.
Please shut down or unplug the power cord from the power socket after use or before cleaning.
If the power cord is damaged, please contact the customer service for maintenance in order
to avoid danger.
The product must be charged with a self-equipped charger, otherwise the product may be
damaged or even caught fire.

The appliance has a heating surface, and people who are insensitive to heat must pay attention
toit.

product presentation

—  ON/OFF

- Power indicator light
Reversible

———— strength
heat

operation declaration

1. The product supplies power for 218650-7.4V lithium batteries, and charges USB 5V2A
Type-c. When the product power is insufficient, the red indicator light flashes 6 times and
automatically turns down.
When charging, the product cannot be started. The indicator is red breathing. When fully
charged, the indicator flashes white. Product timing for 10 minutes.

Correct way to use it

Preparation before use

Please check whether the products and accessories are
complete and damaged.

Long press the key for 2 seconds, the product begins to work.

* mode selection

Start the default mode one, short press the mode key, can switch mode one and mode two.

* Hot application mode
Start default heating off, short press the heating key, heating high grade and heating low grade
and off heating, and this cycle.

* Strength mode

Booon the default first gear, short press the gear button, the second gear-third gear-first gear cycle.

* Product shutdown
Automatic shutdown: the product stops working.
Manual shutdown: single press to open the key, the product stops working.

Emergency treatment method

1. If there is any damage to the power cord of this product, please stop using it immediately to
avoid the danger.

2. If the fault occurs due to improper use, do not remove it by yourself, unplug the power plug,
please contact customer service for maintenance.

3. If the wire or plug of the machine is damaged, please stop using it immediately.

4. If smoke or fire occurs during use, please remove the plug from the socket as soon as possible
and inform the customer service.

5. Leather and cloth surface damaged parts exposed, please stop using immediately, please contact
the customer service for maintenance, to avoid danger.

Basic parameters of the product

product name Neck and shoulder massager

model NM2
power rating 10W
charging voltage 5V =
7.4V ==

rated voltage

operate time 60-100 Minutes

Maintenance-maintenance

For daily maintenance, please use neutral detergent and soft cloth to scrub, do not use oil,
organic solvent or other chemical agent cleaning, do not rinse in water.

Please gently press the switch to avoid excessive force.

Avoid overloading and avoid sharp and hard objects scratching on the surface of the
product.

After use, please keep it properly in the original box or dry at low temperature.

If a troubleshootable fault is found in use, please cut off the power immediately and stop use,
and contact customer service and do not remove by yourself.

Please unplug the power supply immediately after charging.

debugging

fault phenomenon Possible cause process mode

Power on the product after

Unable to start .
fully charging

run out of battery

The time of arrival timing

T ff th supply to restart
has been used urn off the power supply to restar

Stop in use

Product overload (such as hard

. . . Please reduce the load for use
stepping or stacking heavy objects)

There is a sound
when you use it

Out by the mechanical structure

Iti al
of the product itself 18 norma

Battery handling methods

-Before disposing of the appliance, the battery must
be removed from the appliance.

When removing the battery, the appliance must be
powered off.

-Batteries should be disposed of safely.

1. Cut open the zipper cover with scissors, and then
remove the internal battery completely.

2. Do not dispose of the battery when removing it.
Please dispose of the battery in a dedicated recycling
bin and do not mix it with other household waste to
avoid polluting the environment

FCC WARNING
This device complies with part 15 of the FCC Rules.
Operation is subject to the following two conditions:
(1) this device may not cause harmful interference,
and (2) this device must accept any interference
received, including interference that may cause
undesired operation.
Any changes or modifications not expressly approved
by the party responsible for compliance could void
the user®s authority to operate the equipment.
NOTE: This equipment has been tested and found to
comply with the limits for a Class B digital device,
pursuant to Part 15 of the FCC Rules. These limits
are designed to provide reasonable protection against
harmful interference in a residential installation.
This equipment generates, uses and can radiate radio
frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful
interference to radio communications. However, there
is no guarantee that interference will not occur in a
particular installation.
If this equipment does cause harmful interference to
radio or television reception,
which can be determined by turning the equipment off
and on, the user is encouraged to try to correct the
interference by one or more of the following measures
-- Reorient or relocate the receiving antenna.
-- Increase the separation between the equipment and
receiver.
-- Connect the equipment into an outlet on a circuit
different from that to which the receiver is
connected.
-- Consult the dealer or an experienced radio/TV
technician for help.
The device has been evaluated to meet general RF
exposure requirement. The device can be used in
portable exposure condition without restriction




