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How AUGi Gem Works 
AUGi Gem is an IoT device that helps caregivers continuously monitor resident activity 
throughout a senior living facility.  

 
 
HW I/O Specification 
 

Specification Description 

Power 12V DC 

Button Single press for reset 

LED Status 

Wireless Transceiver WLAN: 2.4 and 5 GHz 
Bluetooth 
Lora 
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Setting up AUGi Gem 
 
Unpacking AUGi Gem 

● Included: 
○ AUGi Gem 
○ Power supply unit 
○ Power cable 
○ Mounting bracket (with mounting hardware) 

 

Install Requirements 

● Access to the designated installation software 
● Location and orientation determined by installer at time of installation 
● Considerations 

○ Visual (Moveable Curtains, Mounted TVs, Moveable Equipment) 
○ Radio Frequency (Wireless Networking Equipment or Similar) 
○ Noise (HVAC Vents) 
○ Heat Sources (TVs, Networking Equipment) 

● Wall Mounted with the included mounting bracket and hardware 
 
Install Instructions 

● Secure the mounting bracket to the wall using provided screws into a 
beam/stud (or use wall anchors for drywall).   

● Slide the AUGi Gem onto the bracket until safety latch clicks 
 

Using AUGi Gem 
Once it is mounted, powered, and connected, AUGi Gem runs continuously without 
requiring user interaction. Caregivers use the mobile or web applications to receive status 
and alerts from AUGi Gem.  
 

FCC Compliance Statement 

FCC ID: 2BNIV-GEM-1 
 This device complies with Part 15 of the FCC Rules. Operation is subject to the following two 
conditions: 
 (1) This device may not cause harmful interference, and 



 

PRIVATE AND CONFIDENTIAL   4 

 (2) this device must accept any interference received, including interference that may cause 
undesired operation. 

 

FCC Interference Statement 

This equipment has been tested and found to comply with the limits for a Class B digital device, 
pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable 
protection against harmful interference in a residential installation. 
 This equipment generates, uses, and can radiate radio frequency energy and, if not installed 
and used in accordance with the instructions, may cause harmful interference to radio 
communications. 
 However, there is no guarantee that interference will not occur in a particular installation. If this 
equipment does cause harmful interference to radio or television reception, which can be 
determined by turning the equipment off and on, the user is encouraged to try to correct the 
interference by one or more of the following measures: 

● Reorient or relocate the receiving antenna 
● Increase the separation between the equipment and receiver 
● Connect the equipment into an outlet on a circuit different from that to which the receiver 

is connected 
● Consult the dealer or an experienced radio/TV technician for help 

 

 

FCC RF Exposure Statement 

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled 
environment. 
 This device should be installed and operated with a minimum distance of 20 cm between the 
radiator (antennas) and all persons. 
 The transmitter must not be co-located or operating in conjunction with any other antenna or 
transmitter, except in accordance with FCC multi-transmitter product procedures. 

 

15.21 Information to user 

Any Changes or modifications not expressly approved by the party responsible for compliance 
could void the user's authority to operate the equipment. 
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Labeling Notice 

The FCC ID is located on the rear of the product enclosure. It is not accessible to the user for 
removal or alteration. 

 
 

 


