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User Guide



What’s included
Your Sensforge security camera comes with evertything you need
for a quick and easy setup:

Camera Power Adapter Power Cable

Screw Kit Quick Start Guide SD Card

Wall Mount
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Camera Layout

Push camera up
to reveal SD card slot
and reset button

Indicator Light

Reset Button SD Card Slot

Push to Talk Button

Speaker Vent

USB - C Charging Port

Indicator Color Meaning

Solid Blue Device is On

Slow Blue Flash Firmware Update is in Progress

Flashing Blue Device is Connecting to Wi-Fi
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Quick Setup Steps
Getting started is simple!  Follow the steps below to set up your
Sensforge security camera. In just minutes, you’ll have your camera 
connected, mounted, and ready to protext your home. 

1.Download the App
Find and install the Sensforge app from the App Store or Google Play.  

Open the app, then login or create a new account to get started.  
2. Create or Sign In

In the app, select “Add Device” and follow the on-screen prompts
to scan the QR code on the camera or manually input 
the device information. 

3. Add the Camera to the App

Flip the camera over
to reveal the QR code
at the bottom.
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Or



Plug in the camera, tilt the lens upward to expose the reset button, 
and press and hold it for 10-15 seconds until the indicator light flashes. 
This signals the camera is ready to connect.

4. Prepare the Camera for Pairing

Select your home Wi-Fi network (2.4 Ghz or 5 Ghz) in the app and enter
your Wi-Fi password to link the camera. 

5. Connect to Wi-Fi

Reset Button

Once the connection is established, name your camera and customize
your settings for optimal use. 

6. Complete Setup
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Wall Installation Guide
Easily mount your camera on any wall with these simple steps for
secure and optimal placement. 

Select a spot with a clear view and access to a power outlet.
1.Choose the Location

Mark the screw holes and drill them. Insert wall anchors if needed. 
2. Mark and Drill Holes

Attach the mounting bracket to the wall using screws. 
3. Secure the Bracket

Place the camera onto the bracket and ensure it’s securely attached. 
4. Mount the Camera

Important Warning: This camera is not waterproof and is designed for 
indoor use only. Using it outdoors or in wet conditions is at your own risk
and may void the warranty. Ensure proper placement in a dry, protected
environment to maintain functionality. 
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Indoor Camera Setup Instructions
Learn how to place your camera on any flat surface for clear and
effective indoor surveillance. 

Select a flat, stable surface with a clear view of the area you want to
monitor. Ensure the spot is near a power outlet and within range of
your Wi-Fi signal for interrupted performance. 

1.Choose the Perfect Spot

Remove any protective coverings and attach the power cable to 
the camera. Plug the other end of the cable into a nearby power outlet.

2. Prepare the Camera

Adjust the camera’s position and tilt to capture the desired area. 
Use the mobile app to test and fine-tune the viewing angle. 

3. Adjust the Camera Angle
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How to Access Customer Support
For any assistance or inquries, simply access our customer support 
through the app. From the Help section, you can view helpful FAQs, 
connect with Tech Support, or contact the Help Desk for more 
detailed guidance. 

Tap on the Profile Icon to access your settings. This will take you to
the main settings page where you can manage your 
account and preferences. 

1.Open the App Profile Settings

In the settings menu, click on the Help option. Here, you’ll find 
various resources to assist you with any issues or questions 
regarding your security camera. 

2. Access the Help Section
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Troubleshooting Your Camera
If you’re facing any issues with your security camera, follow these
steps to quickly resolve common problems. For further assistance, 
our AI chat support is available to guide you. 

Ensure your router is powered on and within range of the camera. 
Wi-Fi Connection Issues

Restart the camera and ensure the correct Wi-Fi password is entered. 
App Not Pairing

Check that the camera lens is clean and free from obstructions. 
No Video Feed
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FCC Statements
This device complies with part 15 of the FCC rules. Operation is subject
to the following two conditions: (1) this device may not cause harmful
interference, and (2) this device must accept any interference recieved, 
including interference that may cause undesired operation.

FCC Information
Please note that changes or modifications not expressly approved by the
party responsible for compliance could void the user’s authority to 
operate the equipment. 

FCC compliance: this equipment has been tested and found to comply
with the limits for a class B digital device, pursuant to the part 15 
of the FCC rules. These limits are designed to provide resonable protection
against harmful interference in a residential installation.  

This equipment generates, uses and can radiate radio frequency energy
and, if not installed and used in accordance with the instruction, may
cause harmful intereference to radio communications. However, there is 
no guarantee that interference will not occur in a particular installation, if 
this equipment does cause harmful interference to radio or television
reception, which can be detemined by turning the equipment off and on, 
the user is encouraged to try to correct the interference by one or more of
the following measures:

- Increase the separation between the equipment and reciever. 
- Connect the equipment into an outlet on a circuit different from that to

which the reciever is connected. 
- Consult the dealer or an experienced radio/TV technician to help.

To maintain compliance with the FCC’s RF exposure guidelines, this
equipment should be installed and operated with a minimum distance of
20cm between the radiator and your body. 
Use only the supplied antenna. 

FCC Conditions
This device complies with part 15 of the FCC rules. Operation is subject
to the following two conditions:
(1) this device may not cause harmful interference, and
(2) this device must accept any interference recieved, including 
interference that may cause undesired operation.   
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Warranty Compliance
We are committed to delivering high-quality products that meet your
expectations and provide reliable performance for years to come. To 
ensure customer satasfaction and peace of mind, this product is covered
 by a comprehensive one=year limited warranty. The terms and conditions
of this warranty are designed to protext your investment while ensuring
compliance with all relevant regulations and industry standards. 

Warranty Coverage
The one-year limited warranty guarantees that the product is free
from defects in materials and workmanship under normal use
during the warranty period. If the device fails due to manufacturing
defects or functional issues, we will repair or replace it at no 
additional cost to you, subject to the terms outlined in the warranty
policy. This includes coverage for the internal components, casing, 
and any included accessories, provided they are used in accordance
with the instructions in the manual.

Warranty Eligibility
To remain eligible for warranty coverage, you must adhere to the 
proper use and maintenance guidelines outlined in the user
manual. Any unauthorized modifications, repairs, or improper
handling may void the warranty. Additionally, warranty claims
must be accompanied by proof of purchase, such as a receipt or
invoice, which verifies the product’s purchase date and authenticity. 

Extended Warranty Options
For added peace of mind, we offer optional extended warranty 
plans to provide additional coverage beyond the standard one-year
warranty period. These plans include enhanced services such as 
expedited repairs, accidental damage protection, and extended
technical support. 

Support and Documentation
For complete details about the warranty terms and conditions, 
including exclusions and coverage limits, please refer ot the 
warranty section on our product page. If you have questions or 
need clarification, our dedicated support team is available to assisst. 
We are proud to stand behind our products and are committed to
resolving any issues promptly and professionally. Your satisfactions
is our priority, and we are here to ensure your product operates
reliably throughout its lifespan.
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Company Statement
(1) We have tried our best to ensure the completeness and accuracy of
the materials. If you have any questions or disputes, we reserve the 
rights to provide clarification or interpretation. 

(2) We will update the content promptly based on product functionality
and regularly modify the products or programs described in this 
information. Updates will be included int he new version without prior 
notification.

(3) The content of this material is for customer reference only. There is no
guarantee that it is exactly the same as the product. Please refer to the 
actual product for accurate information. 

(4) The camera parts shown in this instruction are for illustration 
purposes only and do not represent the purchased configuration. 

Operating conditions:
Temperature: -10° to 45°C (14° to 113°F)
Humidity: 95% or less (non-condensing) 
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