24V Kids Foldable Electric Scooter

USER MANUAL

Note: Any problem pls contact support team
support@irimmyus.com
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Scooter Charger User Manual



NEED HELP?

We apologize for any inconvenience.
If you encounter any issues with the scooter,
please do not hesitate to email us:

support@irimmyus.com

T JE{;

Scan QR Code for Consulation

INFO NEEDED:
*ORDER ID *PRODUCT NAME *SPECIFIC ISSUES
*PHOTOS & VIDEOS IF POSSIBLE

IRIMMY PROVIDES 1-YEAR LIMITED WARRANTY
PLUS 24/7 RESPONSIVE CUSTOMER SERVICE FOR YOU!



Know Your Scooter

Folding Lock

Compact folding
design, fold for
storage, no need
to remove the
stem.

Handlebar
Clamp Latch
3 Level

adjustable
heights for kids.

|
Accelerate
Button

Better thumb
accelerate
button, more

intuitive and easy
for kids

Flashing Wide
Wheels

All 3 wheels are
extra wide for
more balance.
A flashing deck
and 3 wheels
increase the
visibility during
riding

Anti-slip deck

A wide anti-slip
deck peforms
better in
handling

LCD
Instrument
Panel

Swipe a few steps to
start the scooter and
activate the LCD
screen

(Displaying battery
level and scooter
riding speed).

Rear Fender
Brake

Step on the fend
to brake, just like a
regular kick scoot-
er

Bluetooth
Function

Kids can connect de-
vices and play their
favorite music,
adding joy to their
riding experience.
Turn on the scooter
(LCD screen lights
up) - Connect to
Bluetooth - Play
music. 9



Step 1. Fully Charge the Scooter at First Ride

Overcharge
protection
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01. Check Battery Level 02. How to Charge
Check the LCD screen to see if the bat- ‘Plug in
tery level is fully charged. ‘Keep charging for 2-3 hours.

-The charging light turns from red to green

If yes, ready to go. when the scooter is fully charged.

If no, fully charge before riding

Step 2. Unfold Scooter

01. Pull 02. Lift 03. Release
Pull the folding lock Lift the stem upward, Release the folding lock
and hold. towards the front wheel. when the stem is perpen-

dicular to the deck.



Step 3. Adjust the Height If Needed
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01. Loosen

Loosen the handle-
bar clamp latch.

Step 4. How to Ride

1

01. Throttle Button

Child-friendly. Kick to
start and push the button
to go.

With this throttle button,
children can switch be-
tween electric scooters
and regular scooters at
any time. If they want to
kick and ride, there's no
need to wait for the bat-
tery to run out.
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02. Adjust 03. Close

Push the button and adjust Close the clamp latch.

the proper height for your (Please check this for your
kids (3 heights available). kids before each ride.)

02. Lean to Steer 03. Rear Fender Brake

Lean the handlebar to Step on the fend to brake,
the left to steer left. just like a regular kick

Lean the handlebar to scooter
the right to steer right.



Before you start riding..!

Before Every Ride

1. Make sure the folding lock is in the right position.

2. Make sure the handlebar clamp latch is closed completely.

3. Check the brake function properly.

4. Wear the correct protective gear. Always wear a helmet and be visible on the roads.
5. Remember that you need to brake sooner and more smoothly.

Before Your First Ride

1. In many ways, riding the electric scooter is similar to riding a conventional kick scooter.
Riders should know the general techniques for riding a scooter safely on the road and any-
where else they will be riding. This includes basics such as balancing, turning/leaning to
steer, and using the rear fender brake for braking.

2. Fully charge the scooter battery before your first ride.

3. Help your kid get used to the new scooter in a safe area.

4. The brake on your scooter is always more effective than the motor. If you face any issues,
slow down carefully using the brakes until you reach a full stop in a safe area.

5. Do not press the throttle button while walking with the scooter beside you. This may cause
an accident.

Now let's get started

1. Be aware of the terrain you are riding on, and watch out for curbs and obstacles.

2. Do not use your scooter off road.

3. Do not hang bags or heavy objects to the handlebar as this can have an adverse effect on
your ability to accurately and safely steer the scooter.

4. Get a firm grip on the handlebar, step one foot on the deck and your kid is ready to go.
5. A safe start system is used to prevent any accidental startup, which means the rider
needs to kick for a start. Let's start with a few kicks, press and hold the accurate button on
the handlebar. The scooter powers on automatically.

6. The motor will engage when reaching 1.9 mph. You will hear a beeping sound when the
motor starts. If the speed drops under 1.9 mph, the motor will not start.

7. Kick when riding uphill.

About the throttle button

Super easy to control and more intuitive than the foot button. Riders don't have to use bat-
tery power all the time. They can choose to ride it as a regular kick scooter or an electric
scooter. The accelerate button leaves this option to riders. Just ride without pressing the ac-
celerate button. (Which is impossible for a foot button sensor.)




Before you start riding...

Lean to steer
Lean handlebars to the left to steer left. Lean handlebars to the right to steer right.

Brake carefully

1. Step one foot on the rear fender to brake.

2. Many conditions affect braking. including weight, speed, and road conditions. Practice in a
safe area first and plan ahead as you ride.

About the beeping sounds

1. Two short beepings: The electric system starts to work for the first time(the scooter
powers on).

2. One short beeping: The motor starts to work(after the scooter powers on).

3. Short continue beepings: You need to charge the scooter.

Power on/off

1. The scooter powers on and off automatically.

2. The motor will engage when reaching 1.9mph. You will hear a beeping sound. If the
speed drops under 1.9mph, even though the button is pressed, the motor will not work.

Quick Start Guide

- Charge fully before riding (the charger indicator light will change from red to green).
- Place one foot on the deck.
- Press and hold the throttle button continuously.
- Kick the ground with the other foot to reach a speed above 1.9mph.
- The electric mode will be activated when the speed surpasses 1.9mph.
- Place both feet on the deck and enjoy the ride.
- To brake, step one foot on the rear fender.
ANotice: When riding, check the battery level on the LCD screen as often as possible.

It's best not to wait until the battery is completely drained before recharging, as this may
damage the battery.
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Battery Care

Battery Guidelines:

- Max range: 5 miles (Under Conditions: new battery, minimal wind, consistent
speed, good road, 68°F).

- Factors affecting range: riding behavior, road surface, temperature, payload, and
battery age.

Warning:
1.Charge indoors (50°F to 77°F) using provided charger.

2.Avoid sun, moisture, and water during charging. Monitor while charging. No riding
in the rain.

3.Check battery condition before use. Do not open, disassemble, or use a damaged
battery.

4.Use only genuine IRIMMY batteries and charger. Dispose of used batteries at re-
cycling centers.

5. Store battery pack between -4°F and 140°F. Avoid direct heat. Do not drop or

open. Contact Customer Service for doubts.

To Maximize Lifetime:

1. Avoid sun, moisture, and water.
2. Keep the battery fully charged after each use.

3. Avoid playing with the scooter while it's charging; it's best to use it after it's fully
charged.

4. If you plan on not using your scooter for longer periods of time, store it in a dry en-
vironment at room temperature(between 50°F and 77°F)and keep it partially
charged, ideally between 20% and 80%. The battery pack should be stored at room
temperature. Avoid direct sunlight.

5. Ensure a full discharge-to-charge cycle at least once every two months. o



Troubleshooting

PROBLEMS SOLUTION

Check if the charger is still plugged in. If itis, unplug the
charging cable and try starting the scooter again.(Due to the
automatic power protection feature, the scooter cannot be
started while it is charging.)

Any problems pls contact [support@irimmyus.com]

The scooter won't start
after fully charged.

Open the scooter cover and check if the wires are loose or
disconnected:

1. If the wires are loose or disconnected, secure them and then
try charging again.

2. If the wires are fine, start the scooter and observe the
battery level on the LCD screen, then charge the scooter and
pay attention to the charger indicator light:

(1). If the battery is fully charged and the charger indicator light
| turns green when plugged in, this is normal, and you can use
Fail to charge the scooter as usual:

). If the battery is not fully charged and the charger indicator
light turns green when plugged in, the charger may not be
connected properly or it may be faulty. If you have a compatible
charger at home, try using it to charge the scooter; if not,
contact our support team [support@irimmyus.com]

3). If the battery is not fully charged and the charger indicator
light turns red when plugged in, and the battery is still not fully
charged after 3-4 hours of charging, pls contact our support
team [support@irimmyus.com] (Pls provide related video

if possible).

(8



Troubleshooting

PROBLEMS SOLUTION

Start the scooter and check the battery level displayed on the
LCD screen:

1. If the battery level is low, charge it for 3-4 hours and then
try restarting again.

2. |t the battery level is sufficient, open the scooter cover and
check if any wires are loose or disconnected:

, (1). If the wires are loose or disconnected, secure them and
UL OO restart the scooter,

won't work Q). If the wires are fine, contact our support team
[support@irimmyus.com] and provide the following two
videos to help us better understand and resolve the issue.

Video 1: Record the changes in the charger indicator light while
charging.

Video 2: Disconnect the charger, try to start the scooter, and
observe the battery level on the LCD screen.

Step 1. Start the scooter.

Step 2. Once the LCD screen lights up, use your device to
search for and connect to the scooter's Bluetooth.

Step 3. After a successful connection, you can play music
How to connect (the volume can be adjusted through your device).
Bluetooth

Two ways to turn off Bluetooth:

(1). Disconnect Bluetooth on your device;

). Bluetooth function will also be automatically turned off
when the scooter's electric mode is turned off.

Any problems pls contact [support@irimmyus.com]

Notice: Any other problems pls contact [support@irimmyus.com]
Pls provide related photos and videos if possible.



e Return and Refund Policy:

If you are unhappy for any reason with your purchase of the IRIMMY scooter and
any accompanying accessories, you have the right to return your order for a full
refund without costs for 30 days from receipt of this IRIMMY products. Please retain
the original packaging during this period.

e Limited Warranty:

(DWho may use this Warranty?
This limited warranty extends to the original purchaser of products from IRIMMY,
as well as any subsequent or other owner or transferee of the product.

(i) What does this Warranty cover?
During the Warranty Period (as defined below), this limited warranty covers de-
fects in materials and workmanship in products purchased from IRIMMY .

(iif) What does this Warranty not cover?

This limited warranty does not cover any damages due to, related to, or arising
from (1) transportation; (2) storage; (3) improper, incorrect, or negligent use, as-
sembly, operation, or installation of the product; (4) failure to follow the product in-
structions or to perform any preventative maintenance; (5)modifications or transfor-
mations of the product; (6) combinations or use with any products, materials, pro-
cesses, systems or other matter not authorized in writing by IRIMMY; (7) unautho-
rized repair or maintenance; (8) normal wear and tear and defects inherent in the
normal useful life or service life of the product; (9) external causes such as acci-
dents, abuse, exposure to severe weather conditions, or other actions or events
beyond our reasonable control. Any alterations, modifications, or other changes
made by you to the products after your purchase that affect the safety, operation,
or mechanics of the scooter or other products void the limited warranty and are at
your sole risk.

(iv) What is the period of coverage?

This limited warranty starts on the date you, as the original purchaser from

IRIMMY, first receive your product and lasts for 365 Days from that date (the “War-
ranty Period”). During the first 30 days of the warranty, you do not have to prove
that the defect was already present when you bought the product. After that initial
30-day period, you do have to establish that the defect was present when you
bought the product. Note that the Warranty Period is not extended if we repair or
replace a warranted product or re-perform a warranted service. @



We may change the availability of this limited warranty at our discretion, but any
changes will not be retroactive.

(v) What are your remedies under this Warranty?

With respect to any products subject to this limited warranty, during the Warranty
Period, we will, in our sole discretion, either repair or replace such products (or the
defective part)free of charge or refund the purchase price of such products. We will
also pay for shipping and handling fees to return the repaired or replacement prod-
ucts to you.

e Warranty Claim Process:

(I) Contact our customer support team at [support@irimmyus.com] to initiate the
warranty claim process.

(i) You may be required to provide proof of purchase, such as order ID and Order
Screenshot, to validate the warranty claim.

(iif) Provide proof of damage [picture/video], Our customer support team will guide
you through the necessary steps for inspecting, or replacing the defective parts.

e Battery and Range Disclaimer:

Please note that information regarding the expected speeds and ranges of our
scooters and their batteries are estimates, not guarantees. There are many fac-
tors that affect actual real-world riding speeds and battery ranges, including but
not limited to the battery and motor age, temperatures, tire pressure, pedal
power, wind conditions, speeds, rider and cargo weights, and terrain. Under cer-
tain conditions, battery ranges and top speeds may be different from and less than
the listed estimates.



Specifications

150W

Brushless Motor

Battery 21.6V 2000mAh
Speed 0 - Smph
Maximum Pitch Angle Up to 5°
Age Range 3+
Weight Capacity 176LBS (80KG)
Product Weight 9LBS
Charging Time 2-3 Hours
Battery Life 1-2 Hours

Scooter Dimension

24"L x 12"W x 25"-31"H

Wheels Dimension

Front: 5" & Rear: 3.5"

3 Adjustable Heights

25"128"/31"

Charger Input: 100-240V Output: 25.2 V
Foldable? One sec fold
Bluetooth&Lights&LCD Screen Yes




1. Avoid water - The scooter is not waterproof. The electronics may be
damaged due to water, and the water damage is not covered by our
warranty. Riding in wet conditions is also dangerous and may cause

injury.

2. No coverage for physical damage due to negligent care and extreme
riding.

3. Avoid hitting obstacles continuously to prevent motor damage;
remove obstacles promptly.

4. Do not modify the product from its original design.

5. Keep hands and body away from moving parts while operating the
scooter.

6. Before riding, check the scooter for proper operation.

7. Before riding, ensure the braking system functions and that all safety
labels are intact and understood.

8. Before riding, confirm the manufacturer-supplied guards are in place
and in good condition.

9. Before riding, check tires for good condition, proper inflation, and suf-
ficient tread.

10. Never exceed the maximum load rating.
11. Electric scooters are not for children under 3 years old.

12. Only use the original charger provided by IRIMMY or a compatible
one purchased directly from IRIMMY.

®



Thank You for Supporting IRIMMY!

If you have any questions about the scooter,
please do not hesitate to contact us.
IRIMMY offers 24/7 online support.

support@irimmyus.com
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Scan QR Code for Consulation

IRIMMY Provides
1-Year Limited Warranty

PLUS 24/7 Online Support
Enjoy your IRIMMY Kids Scooter! 4]



THANK YOU

For Your Purchase and Support

IRIMMY IS COMMITED TO PROVIDE THE BEST SERVICE FOR YOU!




This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) this
device may not cause harmful interference, and (2) this device must accept any interference received, including
interference that may cause undesired operation.

Any changes or modifications not expressly approved by the party responsible for compliance could void the
user’s authority to operate the equipment.

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant
to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful
interference in a residential installation. This equipment generates, uses and can radiate radio frequency energy
and, if not installed and used in accordance with the instructions, may cause harmful interference to radio
communications. However, there is no guarantee that interference will not occur in a particular installation.

If this equipment does cause harmful interference to radio or television reception,

which can be determined by turning the equipment off and on, the user is encouraged to try to correct the
interference by one or more of the following measures:

-- Reorient or relocate the receiving antenna.

-- Increase the separation between the equipment and receiver.

-- Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

-- Consult the dealer or an experienced radio/TV technician for help.

The device has been evaluated to meet general RF exposure requirement. The device can be used in portable
exposure condition without restriction
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