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User Manual

ANC Wireless Noise-Canceling Stereo Earphones

®Thank you for purchasing the T20 wireless earphones.
®Please read this manual carefully before use, as it includes
key specifications, operating instructions, and precautions.

® After reading, keep this manual in a convenient place for
future reference.

Personal Precautions While Using

To prevent accidents, please adhere to the following

qguidelines,Carefully read the manual and use this product

safely.

®Always use manufacturer-approved installation components,
accessories, and replacement parts.

@ Do not open the casing of the product without authorization.

Unauthorized modifications voids the warranty.

@®Avoid subjecting the product to strong impacts or pressure.

@ Use the product only under the operating conditions
specified in the technical data.

@®Keep liquids and conductive objects away from the product
and its connection ports.

@®When unplugging the charger, hold the plug instead of
pulling on the charging cable

®This product may interfere with hearing aids, pacemakers,
other medical devices, fire alarms, automatic doors, and
other automated control systems. Avoid using this product
near such equipment to prevent malfunctions or accidents.

@®To protect your hearing, do not use this product at high
volumes for extended periods.

®Do not insert the earphones deeply into your ears. Never
use the earphones without the appropriate earphone
adapters. When removing the earphones, handle them
carefully and slowly.

@ Avoid using this product in situations that require extra
caution, such as while walking on the road.

®Keep product components, packaging materials, and
accessories out of reach of children and away from beds to
prevent accidents and choking hazards.

@ Using this product in ways not specified in the included
operating instructions constitutes improper use.

®The company assumes no responsibility for damages
caused by improper or unauthorized use of the product,
optional equipment, or accessories.

Regarding Li m-lon Rechargeable Batteries

@ Do not disassemble, open, or crush secondary cells or
batteries.

®Keep cells and batteries out of reach of children. Children
should only use batteries under adult supervision. Store

small batteries in a location inaccessible to children

@ Do not expose batteries or battery packs to heat or fire.
Avoid storing them in direct sunlight

® Do not short-circuit batteries or battery packs. Avoid
storing them in boxes or drawers where they may
short-circuit with each other or with other conductive
materials.

@ Do not use batteries or battery packs not specified for use
with this device

@ Use batteries and battery packs only for their intended
purposes. When the product reaches the end of its
lifespan, take it to a designated collection point as
specified by local authorities.

@®Your product and batteries must be disposed of separately
from household waste in accordance with local laws and
regulations.

®Even if rechargeable batteries are not in use, charge them
periodically (Around every two months).

Product Overview

Charging Case:
2 34 5 6 7

1.Charging Port of the Case
2.LCD Touch Screen
3.Charging Case

1

5.Multifunction Button
6.Type-C Charging Port
7.Speaker

4.Hole for securing the lanyard (lanyard sold separately)

Earphones:
1.Left Earphone
2.Touch Button
3.Microphone
4.Right Earphone
5.Charging Area of the Earphones

LCD Touch Screen:

1.Remaining battery display of the earphones
2.Remaining battery display of the charging case
3.Time display

Type-C Charging Cable

O0000o

Earphone Tips (S/M/L)
(M size pre-installed on the earphones)

English User Manual

Insulating stickers are attached to the left and right earphones
when purchased. Before use, pinch the raised part and peel them o

ing Instructions

3 Before the first use, please fully charge the product using
the included Type-C cable

3 Batteries are consumables. Even with proper charging and
discharging methods, their usable time will gradually
decrease. Charging and playback times may vary
depending on the operating environment.

Charging the Earphones

®Place the earphones into the charging case and close the
lid.

®Ensure the earphones are correctly placed in the charging
case.lf the left and right earphones are placed incorrectly in
the charging case, the charging contacts on the earphones
will not connect to the charging pins j» Qse, resulting

in the earphones not charging.
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Earphone Charging Status

Charging the Earphone Case

@ Connect the Type-C cable to the Type-C port on the
earphone case.

@ Plug the charging cable into a USB port on your computer.
or use a commercially available USB-compatible power
adapter and connect it to a power outlet.

Charging Earphone Case

Low Battery Al

When the earphone battery drops below 20%, a voice
prompt will say, "Battery is Low, Please Charge." Please
charge promptly.

When the charging case battery is below 10%, the LCD
screen will display a red battery icon.

Wearing Instructi

Rotate the earphone body and insert it into your ear.

The device includes three sizes of ear tips (S, M, and
L). Please install the most suitable size. (M size ear tips
are pre-installed).

Do not place the earphone directly on the touch button.
When wearing the device at night, touching the button
may cause accidental activation due to the movement of
the touch function.

Method 1: When the earbuds are removed from the charging
case, you will hear the English prompt “Power on,” and the
power will automatically turn on for Bluetooth connection.
Method 2: Press and hold the touch button (when not
connected) to manually turn on the power.

*The icon in the top-left corner of the charging case's LCD
screen will change to a white Bluetooth icon with an
overlapping [X].

Method 1: Place both earbuds into the charging case and
close the lid to automatically power off.

Method 2: Press and hold the touch button (when powered
on and not connected) to manually turn off.

Once both earbuds are powered off, the Bluetooth icon in the
top-left corner of the charging case’ s LCD screen will turn
red

®Power on the earbuds, then go to the Bluetooth settings on
your device — “Bluetooth” — select “T20" from the device
list.

®Once connected, you will hear the English prompt *
Connected,” and the Bluetooth icon in the top-left corner
of the charging case’ s LCD screen will turn to a white
Bluetooth icon.
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If the connection is not working or you want to return to the
initial state, follow the reset steps:

(D When the left/right earbud is not paired, press the touch
button on the left/right earbud five times. You will hear the
English prompt “[Power off]," then place the earbud back
into the charging case.

@ On your Bluetooth device' s Bluetooth settings screen,
select “T20" and disconnect, then restart the compatible
device.

@ The earbuds will automatically re-pair with the compatible
device.

phone Operation Instruction:

Left Earbud Control Device Right Earbud
Play/Pause Tap Once Play/Pause
Previous Track Next Track

)

Double Tap

3

Answer/End Call

S

Answer/End Call

m
ANC &y ANC
Switch ANC Mode Triple Tap Switch ANC Mode
o) 9
4 @ b4
Activate Voice Activate Voice
Assistant Press Four Times Assistant

(When Not Connected)
Reset Earbuds

®

Volume Down

(When Not Connected)

Press Five Times Reset Earbuds

Volume Up

% Lo ress %

Reject Call Reject Call

Tap Once

Lock/Unlock Screen @
Double Tap

Power off/Restart/Reset %

D Touch Screen Operati

The Bluetooth icon is displayed in the top-left corner of the
LCD screen.

Music Playback Control
Tap to play/pause or skip
forward/backward through songs.

Volume Control

Adjust the volume following the
on-screen instructions to decrease or O 3 0
increase the sound.

Equalizer Settings

The equalizer offers five modes: Normal,
Rock, Pop, Classical, and Jazz. You can
switch between these modes to find your
preferred sound
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Equalizer

Language Settings
Switch between languages of your
choice.

Language Switch

« English »

ANC Mode Settings
(Normal Mode / ANC Mode / Adaptive Mode / Transparency Mode)
You can select the optimal noise cancellation mode based on
your usage @ Qo @eor 1655
¥ The default mode is Normal mode. ANC

% Adaptive Mode supports touch screen
operation only.

% Transparency Mode has no voice | nomal Mode 3 Adaptive Mode
guidance and is also referred to as 5 anc Mode
the ambient sound mode.

4.Transparency
Mode
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Alarm Settings
Set alarms as needed.
(5min / 10min / 30min / 60min)

Brightness Settings
Adjust the brightness as instructed on
the screen to make it clearly visible

Light Level
a0

Wallpaper Settings
You can set the wallpaper to an image
of your choice
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Screen Lock

Time and Date
In addition to confirming the time and
date, you can also set time calibration.

Find Earbuds Function

Tap the "L Earbud/R Earbud" icon,
then follow the on-screen instructions
to locate each earbud

% The earbuds must be powered on.
3 The earbuds must be within Bluetooth connection range.

Find My Earphone

Camera Function © 0% © i@ w655
Press the camera icon to remotely trigger

the shutter button on connected devices @
such as smartphones.

3 To use this feature, grant permission through your
smartphone during the initial pairing.

Lighting Function
After pressing the "Power On" button, Light
the touch screen will emit a white light.
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Frequently Asked Questions

No Power

®The battery in the earbuds/charging case is low. Place the
earbuds in the charging case to charge.

®The charging contacts (metal parts) on the earbuds/charg-
ing case may be dirty, which could affect charging. Wipe
them with a soft, dry cloth.

No Sound

@ Disconnect the earbuds from your smartphone or other
audio sources, then try pairing them again. Restart your
phone or computer if necessary.

@ Wireless interference may be causing the issue. Try moving
the earbuds closer to the sound source. (2) Move away
from phones, microwaves, or Wi-Fi routers.

®|f there are other Bluetooth devices nearby, they may cause
interference. Try turning off Bluetooth or powering off other
devices.

ble to Pair with Bluetooth Device

®The device is already connected to another device. Try
turning off Bluetooth or powering off the unused device.

@ Check if Bluetooth is turned off on the device you want to
connect to.

®If the device' s operating system is outdated, please update
it to the latest version.

®Remove the existing pairing settings and start the pairing
process from scratch

@ Check if the earbuds are out of battery.

Model: T20

Bluetooth: 5.4

Maximum Communication Range:

Up to approximately 10 meters (line of sight)
Frequency Response: 20Hz - 20KHz

Supported Profiles:

A2DP, AVRCP, HFP, SPP, GAP, RFCFCOMM, SDP
Compatible Devices: i0S, Android, Windows
Battery: 380mAh

Earphone Charging Time: Approximately 1.5 hours
Individual Earbud Weight: Approximately 3.7g
Charging Case Weight: Approximately 56.6g

Warranty and After-Sales Service
30-Day Free Return + 6-Month Warranty

This product comes with a 6-month warranty. However, if you
encounter any initial defects or natural malfunctions within 30
days from the date of purchase, please contact us for a free
replacement or a full refund.

After-Sales Service Guide

If you have any questions about the device, encounter
technical issues, or suspect a malfunction, please contact
your distributor.

When making an inquiry, please provide the following
information to help us respond as quickly as possible:

@ Order number

®|ssue/symptoms of the malfunction

This device complies with part 15 of the FCC Rules.
Operation is subject to the following two conditions: (1) this
device may not cause harmful interference, and (2) this
device must accept any interference received, including
interference that may cause undesired operation.

Any changes or modifications not expressly approved by the

party responsible for compliance could void the user's
authority to operate the equipment.

NOTE: This equipment has been tested and found to comply
with the limits for a Class B digital device, pursuant to Part
15 of the FCC Rules. These limits are designed to provide
reasonable protection against harmful interference in a
residential installation. This equipment generates, uses and
can radiate radio frequency energy and, if not installed and
used in accordance with the instructions, may cause harmful
interference to radio communications. However, there is no
guarantee that interference will not occur in a particular
installation

If this equipment does cause harmful interference to radio or
television reception,

which can be determined by turning the equipment off and
on, the user is encouraged to try to correct the interference
by one or more of the following measures

-- Reorient or relocate the receiving antenna.

-- Increase the separation between the equipment and
receiver.

-- Connect the equipment into an outlet on a circuit different
from that to which the receiver is connected.

-- Consult the dealer or an experienced radio/TV technician
for help.

The device has been evaluated to meet general RF exposure
requirement. The device can be used in portable exposure
condition without restriction




