
VIV Ring User Manual 
 

1. Introduction 

Thank you for choosing the VIV Ring. VIV is a state-of-the-art wearable 
device designed to monitor your biometric signals and provide valuable 
health insights. The VIV Ring are not medical devices and are intended 
solely for wellness purposesPlease read this manual carefully before 
using the device to ensure proper operation and safety. 

 

2. Product Overview 

Product Name: VIV Ring 

Model Number: VIV-Ring 

Manufacturer: VIV HEALTH INC. 

Country of Manufacture: China 

Design and Development: Seoul, South Korea 

 

3. Safety and Compliance Information 

-FCC Compliance: This device complies with Part 15 of the FCC Rules. 
Operation is subject to the following conditions: (1) This device may not 
cause harmful interference, and (2) this device must accept any 
interference received, including interference that may cause undesired 
operation. 

 

-RF Exposure: This device has been evaluated to meet FCC radiation 
exposure limits. 

 

-Battery Safety: Use only the supplied charger. Do not disassemble or 
expose the device to extreme temperatures. 



FCC Warning 

This device complies with part 15 of the FCC Rules. Operation is subject 
to the following two conditions: (1) this device may not cause harmful 
interference, and (2) this device must accept any interference received, 
including interference that may cause undesired operation. 

Any changes or modifications not expressly approved by the party 
responsible for compliancecould void the user's authority to operate the 
equipment. 

NOTE: This equipment has been tested and found to comply with the 
limits for a Class B digital device, pursuant to Part 15 of the FCC Rules. 
These limits are designed to provide reasonable protection against 
harmful interference in a residential installation. This equipment 
generates, uses and can radiate radio frequency energy and, if not 
installed and used in accordance with the instructions, may cause 
harmful interference to radio communications. However, there is no 
guarantee that interference will not occur in a particular installation. If 
this equipment does cause harmful interference to radio or television 
reception, which can be determined by turning the equipment off and on, 
the user is encouraged to try to correct the interference by one or more 
of the following measures: 

-- Reorient or relocate the receiving antenna. 

-- Increase the separation between the equipment and receiver. 

-- Connect the equipment into an outlet on a circuit different from that 

    to which the receiver is connected. 

-- Consult the dealer or an experienced radio/TV technician for help. The 
device has been evaluated to meet general RF exposure requirement. 
The device can be used in portable exposure condition without 
restriction 



4. Package Contents 

VIV Ring 

Charging Dock 

USB-C Charging Cable 

User Manual 

 

5. Device Specifications 

Wireless Connectivity: Bluetooth Low Energy (BLE) 

Battery Life: Up to 5~6 days 

Charging Time: Approximately 90 minutes 

Water Resistance: IPX8 

Sensor Type: Optical Heart Rate Sensor, SpO2 Sensor 

 

6. Setup Instructions 

-Download the VIV Ring App from the Apple App Store or Google Play 
Store. 

 

-Create an account and follow the on-screen instructions. 

 

-Charge the VIV Smart Ring fully before first use. 

 

-Pair the ring with your smartphone via Bluetooth. 

 

-Adjust device settings and measurement intervals through the app. 

 

7. Usage 

Manual Measurement: Initiate real-time heart rate and SpO2 
measurement and more via the app. 

 



Automatic Measurement: The ring supports 24-hour continuous 
monitoring with adjustable measurement intervals. 

Data Access: View your health data and insights in the VIV Ring App. 

8. Troubleshooting

-Device Not Pairing: Ensure Bluetooth is enabled and the ring is
charged.

-No Automatic Measurements: Confirm that measurement intervals are
correctly set in the app.

-Low Battery: Recharge the ring using the supplied charging dock.

9. Maintenance and Care

-Clean the ring with a soft, dry cloth.

-Avoid exposure to chemicals or abrasive materials.

-Store in a cool, dry place when not in use.

10. Regulatory Information

CE Certification: [CE ID] 

11. Warranty and Support

Warranty Period: 1 year from the date of purchase 

Customer Support: viv@vivring.ai  

Support Phone Number: +82 2 6487 6878 

Thank you for choosing VIV Ring. Stay connected to your 

health, effortlessly.




