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1. Product Overview
The Infraway L1 is a wearable therapeutic device designed to deliver targeted heat therapy for
pain relief and muscle recovery. Combining advanced far-infrared (FIR) and topical heat, the L1
provides deep penetration up to 3 inches into muscle tissue, helping to reduce soreness,
improve circulation, and promote overall recovery. Controlled via the Infraway app, available for
both iOS and Android, users can customize temperature and session duration to suit their
specific needs.

The L1 is ideal for individuals experiencing intermittent or chronic lower back or abdominal pain,
athletes seeking a pre-exercise warm-up or post-workout recovery, and anyone looking for a
comfortable, portable solution for therapeutic heat. Its lightweight, sweat-wicking design makes
it perfect for use at home, during travel, or even while performing daily activities. Whether you're
an active professional, an athlete, or someone managing pain, the Infraway L1 is a versatile and
effective solution tailored to enhance your well-being.

2. Safety Instructions

To ensure safe and effective use of the Infraway L1, please read and follow these safety
guidelines:

1. General Safety:
○ Use only with the provided or compatible power adapter.
○ Do not expose the product to water or other liquids.
○ Battery must not be disposed of in household waste.
○ Recharge only with the specified charger to avoid the risk of fire or explosion.
○ Dispose of this product responsibly at designated recycling facilities.

2. Usage Warnings:
○ Risk of burns: Do not use on sensitive skin or areas without supervision.
○ Keep out of reach of children.
○ Do not use it while sleeping or unconscious.
○ Do not use it if you have impaired sensation or circulatory issues.
○ Consult your physician before use if you are pregnant or have a medical

condition.
3. Operating Guidelines:

○ Ensure the device is fully charged before use.
○ Do not use the device on broken or irritated skin.
○ Avoid using the device in wet conditions.

3. Setup and Use



1. Charge the device via the included USB-C cable (~90 minutes for a full charge).
2. Download and install the Infraway app from the iOS or Android app store.
3. Pair the device with your smartphone via Bluetooth.
4. Customize your session using the app, including temperature (100°F–140°F) and

duration (up to 20 minutes).
5. Further information available on https://theinfraway.com/welcome.

4. Maintenance and Care

● The heating pad is removable for cleaning.
● The wrap is machine washable.
● Store in a cool, dry place when not in use.
● Further information available on https://theinfraway.com/welcome.

5. FCC STATEMENT:
This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions:
(1) This device may not cause harmful interference, and (2) this device must accept any interference
received, including interference that may cause undesired operation.
Any Changes or modifications not expressly approved by the party responsible for compliance could
void the user's authority to operate the equipment.
Note: This equipment has been tested and found to comply with the limits for a Class B digital device,
pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable protection
against harmful interference in a residential installation. This equipment generates uses and can radiate
radio frequency energy and, if not installed and used in accordance with the instructions, may cause
harmful interference to radio communications. However, there is no guarantee that interference will not
occur in a particular installation. If this equipment does cause harmful interference to radio or television
reception, which can be determined by turning the equipment off and on, the user is encouraged to try to
correct the interference by one or more of the following measures:
-Reorient or relocate the receiving antenna.
-Increase the separation between the equipment and receiver.
-Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
-Consult the dealer or an experienced radio/TV technician for help.
This equipment complies with FCC radiation exposure limits set forth for an uncontrolled environment.

6. Warranty Information
This product comes with a 2-year warranty covering manufacturing defects and faults under
normal use.

Important Notes:

● The manufacturer is not responsible for damage caused by misuse, negligence, or
failure to follow safety instructions.

● Please retain proof of purchase and contact your retailer or the manufacturer for
warranty claims.

● Further information available on https://theinfraway.com/welcome.


