
Please read this manual before using the product and follow the instructions it contains !
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FOREWORD

Congratulations on the purchase of your new digital display. This unit has been manufactured from high 
quality materials specifically designed for long-lasting and reliable use. For your own safety and to ensure 
correct operation of the digital display, be sure to read and follow these operating instructions before 
using it. Keep these operating instructions.

Check the unit for transport damage. Damaged displays must not be put into use. The digital display is used 
to display in a customer-effective manner. Improper handling may result in injury or damage to the unit.

Any liability for damage resulting from improper use of the unit or disregard of the specifications and rules of 
conduct in this operating manual is excluded. The operator is responsible for ensuring correct use by trained 
and authorised personnel.

ATTENTION

Content Requirement:

MP4  ( Video: AVC , Audio: AAC-LC )

MKV  ( Video: AVC / HEVC , Audio: AAC-LC )

VOB  ( Video: MPEG Video , Audio: AC-3 )

MOV  ( Video: AVC , Audio: AAC-LC )

AVI  ( Video: MPEG-4 Visual , Audio: MPEG Video )

Supported Video Formats:

Supported Image Formats: JPG, PNG

Aspect Ratio: 16:9

Resolution: Not exceeding 1920x1080

Data Rates: Less than 10000 kbps

Total Bit Rate: Less than 10000 kbps
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SAFETY WARNINGS

Do not use or store the unit in a humid environment. Make sure that the ambient temperature is between 
32 - 122 °F.

The digital display is only suitable for INDOOR use. Do not use it near water.

Make sure that the surface is level.

Switch off and unplug the power supply before cleaning the display. Spray cleaning solution on a 
microfibre cloth to clean the unit. Never spray cleaning solution directly on the unit.

Do not block the ventilation slots or place the unit near a heat source or other equipment that may affect 
ventilation.

Do not carry out repair work on your own. In case of problems, contact our customer service.

Use the unit with a stable power supply. Use only the power cord supplied with the unit.

Overloaded mains sockets and extension cords are a source of danger. This also applies to damaged 
mains cables and plugs. This may result in a risk of electric shock or cable fire.

Do not drop any objects on the unit.

Do not subject the unit to shocks.

Disconnect the unit from the power supply when not in use. Never leave the display switched on when you 
leave the premises.

Never touch the power cord during a thunderstorm. There is a risk of electric shock.

Modifications and alterations to the unit not approved by the manufacturer will void the warranty.
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TECHNICAL DATA

Type

Material

Screen Diagonal

Screen Dimensions (W*H)

Format

Resolution

Luminosity

Contrast

Colors

Touchscreen

Unit

Inch

Inch / mm

Pixel

Nits

Mio. 

LCD185S - D01A

Aluminum Profile / Sheet Metal

18.5 "

16.1 " x 9.06 "  ( 409mm x 230.1 mm )

16:9

1920 x 1080

300 Nits

1200: 1

16.7 M

Optional

DISPLAY

GENERAL

D- Series
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Type

Screen Color

Dimensions (W*H*D)

Net Weight

Range of Use

Power Consumption (ON)

Power Consumption (Standby)

Usage Time

Operating System

Flash Memory (ROM)

Unit

lb / kg

W

W

Inch / mm

GB

GB

Loudspeaker

Connections / Interfaces

Operation

Random Access Memory (RAM)

LCD185S - D01A

White / Black

17.36 " x 10.44 " x 0.65 "
( 441 mm x 265.2mm x 16.5mm )

12.35 ( 5.6 kg )

Indoor

≤ 36

≤ 3

50000 Hour

Android

8 / 16 / 32 / 64 / 128

optional

Remote Control

Screen Direction Switchable between landscape and portrait mode

1 / 2 / 4 / 8

USB / WIFI / RJ45 / HDMI
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OVERVIEW OF MAIN COMPONENTS
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 Buttons ③   、④  、⑤   、⑥ 、⑧ are  only used in specific screens.

The interface diagram provided is for reference only; all interface configurations should be based on
the actual product configuration when placing the order.

No.

ON/OFF

Mute

Pause

Stop

Rewind

Fast Forward

Setting

1

2

3

4

5

6

7

Name

Screenshot8

No.

Volume Down

Volume Up

Menu

Home

Control Panel

Back

Mouse Pointer

9

10

11

12

13

14

15

Name

Number Buttons

Backspace

16

17

TYPE-C

SIM Audio RJ45

HDMI TFUSB ON / OFF

Power Interface ( DC12 / AC )

WiFi
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FCC Attention

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant 
to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful 
interference in a residential installation. This equipment generates uses and can radiate radio frequency 
energy and, if not installed and used in accordance with the instructions, may cause harmful interference 
to radio communications. However, there is no guarantee that interference will not occur in a particular 
installation. If this equipment does cause harmful interference to radio or television reception, which can 
be determined by turning the equipment off and on, the user is encouraged to try to correct the interference 
by one or more of the following measures:

-- Reorient or relocate the receiving antenna.  

-- Increase the separation between the equipment and receiver.   

-- Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.  

-- Consult the dealer or an experienced radio / TV technician for help.

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions:

(1) This device may not cause harmful interference, and (2) this device must accept any interference 
received, including interference that may cause undesired operation.

Changes or modifications not expressly approved by the party responsible for compliance could void the 
user's authority to operate the equipment

D- Series
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*RF warning for Mobile device: 

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled environment. 

This equipment should be installed and operated with minimum distance 20cm between the radiator &your body.



TROUBLESHOOTING

REGULAR INSPECTION

Carry out regular visual inspections. Pay particular attention to the display and the power cable.

Clean the display regularly. Spray cleaning solution on a microfibre cloth to clean the unit. Never spray 
cleaning solution directly onto the unit. Regularly check the ventilation slots at the back of the display.

SERVICE & CONTACT

Problem Cause Solution

No picture is displayed

and no sound is played

back

Plug in the mains plugThe mains plug is not plugged in

The ON/OFF toggle switch on the

back of the unit has not been flipped.

The sound is set to silent

Flip the switch

The distance between the display

and the remote control is too far. 

The remote control is held incorrectly

Reduce the distance between

the  display and the remote control.

Aim the remote control

directly at the centre of the display.

 silent Increase the volume

The batteries are flat Replace the batteries ( 2 x AAA )
The remote control

does not work

The display crashes
Roaming activated

Ensure a stable internet connectionUnstable internet connection

Flash memory (ROM) GB 8

Deactivate roaming

Some colors are not

displayed correctly

Cables at the back of the display

have slipped out

Open the control box at the back

and check the cable connections

Contact our product experts and find help and solutions for your product. 

    Here you will find all contact information: info@fj-imgs.com

    Responsible for the content: Xiamen iMGS Technologies Co., Ltd.

    Website: www.imgstech.com
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