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What’s in the Box

Quick Start Guide

Video Doorbell  Mounting Bracket Horizontal WedgeVertical Wedge

 Mounting Screws  Extension Cable Digital ChimeQuick Start Guide

Chime Kit Wire Harness Fuse wire Hex wrench
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Introduction

LED Status Device Status

Device is booting

Device is powered off

Red light flashing slowly

Red light is on

Status of the distribution network

Blue light stays on

Lights off

Device is operating normally

Red and Blue lights 
flashing alternately Device is lost network connection

PoE port 

Micro SD Card Slot   
Rest Button

Power ports   

QR Code  

Lens

Microphone

LED Ring

Call Button

Night Light   

Speaker    
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Install the Video Doorbell
Before getting stared, turn off the power ate the breaker, and make sure that no power is going to your doorbell system.

Place the mounting bracket to fit your existing doorbell wiring and then use it to mark the screw holes. 

Attach one of the mounting wedges to the mounting bracket if you want to adjust the angel of your doorbell for a 
better view.

Step 1. Mark Mounting Holes

Step 2. Attach the Angled Wedge to the Mounting Bracket (Optional)

With 20° Horizontal wedge

Video DoorbellDoor

With 5° Vertical Wedge

20
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If installing on stucco, brick, or concrete, use the provided drill bit to drill holes where marked, and then insert the 
included wall anchors. For wood, drywall or soft surface, skip this step.

Step 3. Install Wall Anchors (Optional)

Lead the doorbell wires through the hole on the mounting bracket, and then secure the bracket to the mounting 
surface with a Philips-head screwdriver and supplied mounting screws.

Step 4. Secure the Mounting Bracket

Mounting Bracket  
Angled Bracket  

Mounting Bracket    
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If you have a chime installed, follow Option A； if not, follow option B. Option A Connect doorbell with your existing 
doorbell wires. 

Step 5. Connect Wires (WIFI)

Option A Connect doorbell with your existing 
doorbell wires. 

Option B Connect the fuse wire with your existing 
doorbell wire. 

Power Supply: 16 to 24 VAC    

Fixing Screw

Extension cable

Power Supply: 16 to 24 VAC

Fixing Screw

Fuse Wire  
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1. Run the Ethernet cable through the mounting plate and the hole on the wall to connect it to the doorbell, then attach 
the doorbell to the plate.

2. The doorbell is powered by connecting the other end of the Ethernet cable to a POE device. 

Step 6. Connect Wires (POE)

POE Switch
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1. Install the doorbell to the mounting bracket. 2. Tighten the security screw in the top of the mounting
plate to secure the doorbell.

Step 7. Mount the doorbell



Install the Chime Kit
The chime kit is used to regulate power to your existing chime so that your doorbell will function properly. Before getting 
started, turn off the power at the breaker, and make sure that no power is going to your doorbell system.

Step 1  Remove the cover of your existing chime box, and then find terminals labeled as“FRONT”and“TRANS”. The 
               chime Kit look different depending on if you have a mechanical or electronic chime.

Step 2  Loosen“FRONT”and“TRANS”terminal screws. If there are no markings, Simply loosen the two terminals that 
              wires are connected to. Be sure not to detach any connected wiring.

Step 3 Connect the wire harness to the chime kit.

Step 4  Connect either one of wires from the chime kit to the“FRONT”terminal and the other one to the“TRANS”, and 
               then tighten the screws. Be sure the existing wires are attached.

Step 5  It is recommended that you attach the chime kit to the inside of your chime with the adhesive provided. Make sure 
               that the kit and its connected wires will not interfere with chime’s operation.

Step 6  Replace the chime cover.
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Existing Doorbell Button
at your front door

Existing chime in the house Doorbell Transformer

Chime Kit
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