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Language conversion operations in the nine countries

In a system w ith no registered user status, press:
555 666 880 #> English
5556666881 #> Vietnamese
5556666882 #> Portuguese
5556666883 #> Arabic
5556666884 #> Russian

5556666885 #> Thai
5556666886 #> Spanish

5556666887 #> French
555 666 888 #> Chinese

User Settings

Preliminary Work
When using it for the first time , please fully charge the
battery first , put the battery into the battery box ,cover
the battery cover ,and thesmart lock enters the standby
state.

First Use
Press the*key briefly,then press the#key,the voice
prompt will say " Please enter administrator
information"(the
initial administrator password is:123456),press the#key
to confirm.
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Note: Press the * key each time to return to the previous step. If the operation is successful,
stay on the original interface to continue operating. Enter standby mode after § seconds of inactivity

Configuration Description
1.1 Doorbell Function

Touch the doorbell button  with your finger, and the smart
will ring the doorbell.

1.2 Factory Reset

Press and hold the SET button on the back panel, the voice
prompt will say " Restoring to factory settings, confirm by pressing
the #

key, cancel by pressing the * key ", press the # key to confirm,
the system will restart to the factory mode. In the factory state,
any fingerprint, password, or card can unlock.

1.3 Low Battery Alert

When the system battery is less than 25%, the system will give
avoice prompt "Low battery, please replace the battery " when
unlocking. The battery can still unlock about 50 times, but please
charge (or replace the battery) in time.

1.4 External USB Emergency Power Supply

When the battery is out of power or the power is too low, you can
connect the data line to a power bank and insert it into the USB port
on the front lock body to power the lock as an emergency power
supply. The fully automatic USB emergency power supply solution
adopts the method of recharging the charging battery, which will
take about 30 seconds to unlock.

1.5 lllegal User Alarm

If an incorrect fingerprint, password, or card is entered continuously
5 times, the system will prompt. After the 5th alarm, the system will
be locked for 5 minutes, during which it will not respond to the
same type of user information. If the fingerprint is locked, you can
unlock with a password. Or unlock after 5 minutes.

1.6 Virtual Password

The door lock adds a virtual number function to the digital
password. When unlocking with a password, users can add
numbers before and after the correct password, press the "#" key
to confirm, which can increase the security of the digital
password, but the total length of the input should not exceed 32
digits. For

example, if the password is "010010", you can enter

"001001000 " to unlock.

lock

Adding Users

Language prompt "1 Add user", then press "1 Add administrator” to enter
the user addition page. The first user added must be an administrator,
fingerprints and passwords can be used as administrator information,
cards cannot be added as administrator users .

Enter-
administrator
information

Language prompt "1 Add user", then press "2 Add ordinary user" to enter
the user addition page . Language prompt "Please enter user
information” , record fingerprints, passwords, or cards according

to the operation .

Recording instructions:

1 Add fingerprint. The user places the finger on the fingerprint sensor,
the voice prompt says " Please enter administrator information", the user
places the same finger on the sensor, the voice prompt says "Please
enter again”, enter six times continuously, the voice prompt says
"Operation successful, number xxx". You can continue to enter user
information .

2 Add password: The voice prompt says "Please enter user information”,
the user enters a 6-digit password, press the # key to confirm, the voice
prompt says "Please enter the same password again", the user enters
the same password. The voice prompt says "Operation successful,
number xxx". You can continue to enter user information .

3 Add card: The user brings the card close to the touch keyboard IC

card induction area , the system automatically reads and saves the card
information , and the voice prompt says "Operation successful, number
xxx". You can continue to enter user information.

Deleting Users
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Number deletion: The method to query the number is to use
the user information that needs to be queried to unlock,
press the "5" key after starting, and the voice prompt

says " Number xxx".

All deletion: Operate according to the language prompt, after
confirmation, all user information will be deleted, including
administrator and ordinary users, fingerprints, passwords,
and cards .

Note: Please confirm clearly before using this function
and use it with caution.

Deleting Administrator: After deleting the administrator,

the administrator is reset to " 123456" . Please re-enter the
administrator information before using it again to ensure the
normal use of the smart lock . Ordinary users can unlock
normally after deletion, and ordinary users cannot be added
before re-entering the administrator information .

Deleting Ordinary Users: According to the language prompt,
all ordinary user information will be deleted after deletion .
Only administrator users can use it normally.

System Settings
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Settings

double mode

Voice Mode: There are voice or prompt tones during use.

Silent Mode: There are no voice or prompt tones during use (voice
navigation is still available when entering the menu page).

Time Setting: Enter the time recording function according to the
language prompt. Style: June 25, 2020, 14:32, the way to enter the
time is 20-06-25-14-32.

Normal Open Mode: In the normal open mode, you can unlock without
entering any user information, just press down the handle. Enter any
correct user information to cancel the normal open mode.

Single Open Mode: Unlock by entering any set of user information.
Double Open Mode: Administrator users can use it normally. Ordinary

users need to enter two different sets of user information continuously
to unlock normally.

Restore Factory Settings: Restore to factory settings according to the
voice prompt. After restoring to factory settings, all information of the
door lock will be cleared.

Note: Use this function with caution.

download-the"Tuya Smart"APP

Method 1: https://smartapp.
tuya .com/tuyasmart/

Method 2: Scan the QR code below.

Wireless Settings
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Wireless settings: smart lock according to voice navigation into
the wireless settings, into the wireless link mode "5" button began
flashing , while using the phone to open the "tuyasart" APP
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The battery power can be displayed
through the app, and the power
display may be accurate offline for a
long time, and you need to re-connect
to update the status.

Can add family members, quick
management

O Multiple passwords can be set remotely

©

It can be managed with other smart homes.

After-sales Service
Our company provides lifelong maintenance services for the products
we sell . Within one year from the date of purchase, our company
provides free warranty services for clothing; for products beyond the
warranty period , our company provides paid maintenance services.

1. Maintenance and Service Statement

1.1 Within one year from the date of purchase, if the user uses the
product correctly and there are quality problems with the product,
the whole lock is free for warranty (parts fee , service fee)

1.2 The quality guarantee period for the maintenance quality of the
service provider is 3 months. If the same failure occurs within three
months,, regardless of whether it exceeds the warranty period, the
service provider authorized by our company should provide free
maintenance services

1.3 The free warranty does not include the following conditions, and
the service provider can charge maintenance fees according to the
standard

Products beyond the warranty period; products without a valid warranty
certificate;

(2) The product model or number on the quality guarantee certificate
does not match the actual object;

(3) The original product serial number and warranty label are damaged ,
and the production date cannot be determined;

(4) Unauthorized changes to the warranty certificate , number, label;
damage caused by external forces;

(5) Products not installed or used according to the product instruction
manual;

(6) Products damaged due to unauthorized replacement of

hardware; products damaged without authorization;




This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) this device may not

cause harmful interference, and (2) this device must accept any interference received, including interference that may cause
undesired operation

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part 15 of
the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a residential
installation. This equipment generates, uses and can radiate radio frequency energy and, if not installed and used in accordance
with the instructions, may cause harmful interference to radio communications. However, there is no guarantee that
interference will not occur in a particular installation.

If this equipment does cause harmful interference to radio or television reception, which can be determined by turning the
equipment off and on, the user is encouraged to try to correct the interference by one or more of the following measures:

-- Reorient or relocate the receiving antenna.

-- Increase the separation between the equipment and receiver.

-- Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

-- Consult the dealer or an experienced radio/TV technician for help.

Warning: changes or modifications not expressly approved by the party responsible for compliance could void the user's
authority to operate the equipment

Radiation Exposure Statement
This equipment complies with FCC radiation exposure limits set forth for an uncontrolled environment.
This equipment should be installed and operated with minimum distance 20cm between the radiator and your body.



