
Press "OK" and "       "
simultaneously for 8 
seconds until the LED 
begins to flash, indicating 
that the remote is in 
pairing mode.

Press the "OK" button again.

FCC STATEMENT :
This device complies with Part 15 of the FCC Rules. Operation is subject to the 
following two conditions: 
(1) this device may not cause harmful interference, and 
(2) this device must accept any interference received, including interference that may 
cause undesired operation

This device has been tested and found to comply with the limits for a Class B digital 
device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide 
reasonable protection against harmful interference in a residential installation. This 
device generates, uses and can radiate radio frequency energy and, if not installed and 
used in accordance with the instructions, may cause harmful interference to radio 
communications. 
However, there is no guarantee that interference will not occur in a particular installa-
tion. If this device does cause harmful interference to radio or television reception, 
which can be determined by turning the device off and on, the user is encouraged to try 
to correct the interference by one or more of the following measures:
--Reorient or relocate the receiving antenna.
--Increase the separation between the device and receiver.
--Connect the device into an outlet on a circuit different from that to which the receiver 
is connected.
--Consult the dealer or an experienced radio/TV technician for help

Changes or modifications not expressly approved by the party responsible for 
compliance could void the user's authority to operate the equipment

The antennas used for this transmitter must be installed to provide a separation distance 
of at least 20 cm from all 
persons and must not be co-located for operating in conjunction with any other antenna 
or transmitter.

FCC Radiation Exposure Statement 

Bluetooth Remote Pairing
Press the Voice/Microphone Button

Hold the [OK] and [Return] buttons together until the indicator light starts flashing.

Press [OK] to complete the pairing process. 

Step 1:

Tip:

Step 2:

Searching...

Connection Successful. 

The remote must be paired using the two steps above. The pairing process typically takes about 15 
seconds. If pairing fails:  
1. Check if the remote is too far from the TV (or TV box).  
2. Ensure the battery is functioning correctly and there are no issues with the remote itself.  
3. Alternatively, go to "Bluetooth" in System Settings and select "RC-200" for pairing.  

Tip: The remote must be paired using the two steps above. The pairing process typically takes about 15 
seconds. If pairing fails:  
1. Check if the remote is too far from the TV (or TV box).  
2. Ensure the battery is functioning correctly and there are no issues with the remote itself.  
3. Alternatively, go to "Bluetooth" in System Settings and select "RC-200" for pairing.  

Press "OK" and "       "
simultaneously for 8 
seconds until the LED 
begins to flash, indicating 
that the remote is in 
pairing mode.

Press the "OK" button again.

Step 1: Step 2:

Button Definitions

Remote control

Switch

TV

  Mute  

  Movie 

App Store

Play / Pause

Rewind

Home   Back  

 Cursor/IR

Increase
Volume  

Next

Previous
Decrease
Volume  

Settings

Numeric
Buttons

Menu

Delete

  Info

  YouTube

  Stop

  Fast Forward  

Navigation

Press to navigate 
left/right or up/down.  

Press OK to confirm 
your selection.

Voice Control
(Press the button and follow the on-screen 
instructions to pair via Bluetooth).  user manual

Attention!!

Use the original HDMI cable and power source.
Non-original cables may cause damage to the device.

Problem Solving

Warning

Under no circumstances should you attempt to repair the device yourself, as this will void the 

warranty. If a problem occurs, follow the instructions below on how to resolve the device.

If you cannot resolve the issue, please consult your retailer for assistance.

No television signal  
1. Check that the HDMI or AV cable is securely connected.  

2.  Check that you have selected the correct input source on your TV.

You can't switch on your 

Smart TV Box  

1. Check that the power connector is fully connected to the DC socket on 

your Smart TV Box.  

2. Check that the power supply is stable.

Cannot connect to 

the network  

1. Make sure that the network cable is firmly connected and that the 

Ethernet cable is working properly.  

2. Make sure that the Wi-Fi network is activated and that the security key 

for the encrypted network is correct.  

3. Make sure you have selected the correct IP address settings.

The remote control 

doesn't respond  

Some televisions can't 

show the whole 

screen.

1. Make sure the batteries are good.  

2. Check that the distance between the remote control and your Smart 

TV Box is no more than 8 metres.

Configure the display position of your Smart TV Box screen.

Settings -> Display -> Display position.



FCC STATEMENT :
This device complies with Part 15 of the FCC Rules. Operation is subject to the 
following two conditions: 
(1) this device may not cause harmful interference, and 
(2) this device must accept any interference received, including interference that may 
cause undesired operation

This device has been tested and found to comply with the limits for a Class B digital 
device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide 
reasonable protection against harmful interference in a residential installation. This 
device generates, uses and can radiate radio frequency energy and, if not installed and 
used in accordance with the instructions, may cause harmful interference to radio 
communications. 
However, there is no guarantee that interference will not occur in a particular installa-
tion. If this device does cause harmful interference to radio or television reception, 
which can be determined by turning the device off and on, the user is encouraged to try 
to correct the interference by one or more of the following measures:
--Reorient or relocate the receiving antenna.
--Increase the separation between the device and receiver.
--Connect the device into an outlet on a circuit different from that to which the receiver 
is connected.
--Consult the dealer or an experienced radio/TV technician for help

Changes or modifications not expressly approved by the party responsible for 
compliance could void the user's authority to operate the equipment

The antennas used for this transmitter must be installed to provide a separation distance 
of at least 20 cm from all 
persons and must not be co-located for operating in conjunction with any other antenna 
or transmitter.

FCC Radiation Exposure Statement 

Specification
- Operating System: Android 12.0  
- Processor: Quad-core ARM Cortex™-A53  
- GPU: G31 Quad-core  
- Memory: 2GB DDR3  
- Internal Storage: 32GB EMMC  
- Supported Video Decoder:  
  - H.265 10-bit up to HP Level 5.1  
  - 6K 4K2K@30fps (up to 250 Mbps)  
- Supported Audio Formats:  
  MP3, WMA, AAC, FLAC, etc.  
- Supported Image Formats:  
  JPG, JPEG, BMP, GIF, PNG  
- Connectors:  
  - USB 2.0 x1  
  - USB 3.0 x1  
  - Host and SD/MMC card reader  
- Networking:  
  - RJ45 100M Ethernet  
  - Supports 802.11 a/b/g/n/ac (2.4GHz + 5.8GHz) Wi-Fi  
- Audio/Video Output:  
  - Composite video editing, compatible with all TVs  
  - Supports all standard SD/HD/UHD video output formats:  
    - 480i/p, 576i/p, 720p, 1080i/p, 6K  
- HDMI Output:  
  - Supports HDMI 6K@60fps  
  - Supports HD Audio (7.1CH)  

Package content

No. Photo Name

Receiver

BT/IR 
Remote Control

Power Adapter

HDMI Cable

User's Manual

Number

Note: Other elements are optional

Settings
Move to the [SETUP] icon and press the [OK] button to enter the system settings. 
See the menu on the icon.

WI-FI
Once Wi-Fi is enabled, you will need to select a network name and enter a 
password.Enter the password. If you are using a standard IR remote control, a 
keypad will appear on the screen.

Introduction

Disclaimer

Thank you very much for trusting and choosing our smart IPTV 

receiver! It's a pleasure to have you with us. To ensure you 

have the best possible experience, we've carefully prepared 

this manual with your comfort and convenience in mind. Be 

sure to take a look, it will help you make the most of your TV 

Box and use it in the easiest and most efficient way. Enjoy 

every detail of this technology made especially for you!

We endeavour to provide you with the most up-to-date prod-

uct information, always with great care and attention. Howev-

er, we cannot guarantee that the content is completely 

fault-free. Nor do we make any implicit guarantees about the 

market value or suitability of the product for specific purposes.

The information contained herein is important guidance so that 

you can use the product correctly and keep it in perfect condi-

tion.

We reserve the right to modify, update or translate this user 

manual without prior notice. We therefore suggest that you visit 

our website regularly to keep abreast of the latest updates 

and ensure the best possible experience.

Connection diagram

HDMI cable

Network cable

Power adapter


