We're here to help!

Live support: 7AM - 9PM CT

Live Chat

www.pinwheel.com
(Bottom right corner of page)

Text us
888-903-7977

Email
support@pinwheel.com
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Welcome!

Let’s setup your Pinwheel watch

a Create Caregiver Portal
account or add a child

Go to caregiver.pinwheel.com
or use the Pinwheel mobile app.

Power on and

connect to wifi
Press and hold the
red button.

Click Connect and
login to your
network.




3 Pair watch to your account

Scan QR code
shown on the
watch.

Confirm the
correct child is
logged in.

Your watch is

Settings

ready to use!

Activate Cellular Plan




FCC Statement

This equipment has been tested and found to comply with
the limits for a Class B digital device, pursuant to Part 15 of
the FCC Rules. These limits are designed to provide
reasonable protection against harmful interference in a
residential installation. This equipment generates uses and
can radiate radio frequency energy and, if not installed and
used in accordance with the instructions, may cause harmful
interference to radio communications. However, there is no
guarantee that interference will not occur in a particular
installation. If this equipment does cause harmful
interference to radio or television reception, which can be
determined by turning the equipment off and on, the user is
encouraged to try to correct the interference by one or more
of the following measures:

-- Reorient or relocate the receiving antenna.

-- Increase the separation between the equipment and
receiver.

-- Connect the equipment into an outlet on a circuit different
from that to which the receiver is connected.

-- Consult the dealer or an experienced radio/TV technician
for help.

This device complies with part 15 of the FCC Rules.
Operation is subject to the following two conditions:(1) This
device may not cause harmful interference, and (2) this
device must accept any interference received, including
interference that may cause undesired operation.

Changes or modifications not expressly approved by the
party responsible for compliance could void the user's
authority to operate the equipment.

The device has been evaluated to meet general RF
exposure requirement. The device can be used in portable
exposure condition without restriction.

Additional information on Specific Absorption Rates (SAR)
can be found on the Cellular

Telecommunications Industry Asso-ciation (CTIA) web-site
at http://www.wow-com.com. * In the United

States and Canada, the SAR limit for mobile phones used by
the public is 1.6 watts/kg (W/kg) averaged



over one gram of tissue. The standard incorporates a
sub-stantial margin of safety to give additional

protection for the public and to account for any variations in
measurements.

SAR compliance for body-worn operation is based on a separation
distance of 0 mm between the unit and the human body.

Carry this device at least 0 mm away from your body to ensure RF
exposure level compliant or lower to the reported level. To
support body-worn operation, choose the belt clips or holsters,
which do not contain metallic components, to maintain a
separation of 0 mm between this device and your body.

RF exposure compliance with any body-worn accessory, which
contains metal, was not tested and certified,and use such
body-worn accessory should be avoided.



