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1. Contents Inside Box

WARNING:
Strangulation hazard. Children have STRANGLED on cords. Keep this cord out 
of the reach of children (more than 3ft (1m) away). Never use extension cords 
with AC Adaptor. Only use the AC Adaptor provided.

For a full explanation of all the features and instructions, please refer to the User’s Guide (available for 
download from support.hubbleconnected.com).
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2. Overview of the Camera Unit

1. Light sensor
2. Camera Lens
3. Microphone
4. Power LED Indicator
     - Steady Red: Offline
     - Steady Blue: Connected
     - Blink between Red and Blue alternatively: Pairing
5. Micro-SD card Slot
6. Night Light
7. USB-C Power Socket
8. PAIR Button
9. Speaker
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3. Setting up your Camera Unit

Connecting the Power Supply for the Camera Unit

DC 5V

pair

1. Insert the USB-A (bigger end) plug of the USB cable into the USB charger then 
insert the USB-C (smaller end) into the USB-C socket at the bottom at the back of 
the camera

2. Connect the USB charger to electrical outlet.
3. The power indicator on the camera lights in blue colour.

Note
Only use the supplied power adapter (DC5V/1000mA)



4. Setting up the Camera Unit for Wi-Fi® internet viewing
A. Install HubbleClub by Hubble Connected App

B. View on Compatible Smartphones and Tablets.

1. Open the HubbleClub by Hubble Connected App on your compatible smartphone or tablet.

2. Follow the in-app instructions to create your Hubble account and connect to your device.

Please take note of the following minimum system requirements:

Smartphones/Tablets: iOS 12.0, Android™ 8.0

1. Scan the QR code with your smart device and download 
HubbleClub by Hubble Connected App from the App Store for 
iOS devices or from the Google Play™ Store for Android™ 
devices.

2. Install HubbleClub by Hubble Connected App on your device.



5. Installation of the Camera
AI Vision Camera features advanced AI prediction algorithms so that unsafe sleep postures like when 
baby has their face covered face or aren’t on their back, are detected and you are alerted via the 
HubbleClub app. 

For accurate detection and notification of all events, please mount the camera in a bird’s eye view to 
oversee your baby at about 4 to 5 ft (1.2 to 1.5m) distance for optimal detection like the illustration 
below. You can also read up more on correct camera installation angles in our digital knowledge base.

4 ~ 5 ft
(1.2 ~ 1.5m)



Wall Mounting
•  Position the camera hook on the wall according to the expected camera height against the 

crib mattress.
•  Mark on the wall the two mounting screw holes of the camera hook disc
•  Drill 2 holes with the size suitable for fitting a #6 (4mm) screw drywall anchor
•  Use the #6 (4mm) self-tapping screws and associated drywall anchors to mount the disc on the wall

•  Snap fit the camera hook to the disc by first aligning the UNLOCK marks of both parts.

1.2 inch
(3 cm)



•  Turn clockwise to lock the hook onto the disc with the LOCK marks aligned.

•  Wind the flexible arm of the camera to the camera hook as below shown and adjust the 
camera head so that it is pointing to an overhead bird’s eye view of baby’s sleep position that 
suitably covers the crib.



•  Remove the camera hook from the disc, dress the USB power cable that connected to the 
power adaptor and the camera unit inside the disc like below.

•  When the camera is securely positioned on the disc, plug the USB-C plug of the USB power 
cable into the power socket at the rear of the camera unit



To prevent the power cable from being within reach and being a potential choke hazard for the 
baby in the crib, it is highly recommended to cover the power cable with the Wall Wire Cover 
provided – Cover A is for the start and end; Cover B is for the middle sections and Cover C is 
the right-angled cover for turning the orientation from vertical to horizontal.

•  Clean the wall with a soft cloth or an alcohol wipe before using the adhesive.
•  Remove the clear film from the double adhesive behind each of the wall wire covers as below shown.
•  Start with wall wire cover A below the camera to cover the power cable then press the cover to 

Stick to the wall
•  Snap fit the wall wire cover B immediate after the cover A. Then press to stick to the wall
•  Repeat snapping the wall wire cover B

Top
Cable Cover

Snap

Snap

Cable Cover



•  Repeat the steps until the cable is entirely covered by the wall wire covers as shown below.

•  Insert the USB-A (bigger end) plug of the USB power cable into the USB charger
•  Connect the USB charger to the electrical outlet.

Wire Cover A

Wire Cover A

Wire Cover C

Wire Cover B



Desktop Mounting
The flexible arm of the camera allows you to twist it to a circular ring base that can be used for 
desktop mounting and mounting across a variety of surfaces. Please note to press the base ring 
flat for optimal stability. Make sure the camera head is positioned as close to the center of the 
base ring as possible, Please see below for some examples of this:

The disc of the camera hook base can be separated as a desktop stabilizer. You can wind the 
camera flexible arm around it and snap part of the arm in the disc notch to hold it firmly. Please 
see below for some application examples.



At the end of the product life cycle, you should not dispose of this product with normal household waste. Take 
this product to a collection point for the recycling of electrical and electronic equipment. The symbol on the 
product, user's guide and/or box indicates this. Some of the product materials can be re-used if you take them 
to a recycling point. By reusing some parts or raw materials from used products you make an important 
contribution to the protection of the environment.
Please contact your local authorities in case you need more information on the collection points in your area.

6. Disposal of the Device (environment)

If your product is not working properly, read this Quick Start Guide or the online User’s Guide of one of the models listed on page 1.
For questions, warranty, support or service related to the product, please contact us by
Live Chat: hubbleconnected.com
Email: support@hubbleconnected.com

Consumer Products and Accessories Limited Warranty (“Warranty”)
Thank you for purchasing this Hubble Connected branded product manufactured under license by Hubble Baby Care Limited (“HBC”).

What Does this Limited Warranty Cover?
Subject to the items listed below in the section “What is not Covered” HBC warrants that
this Hubble connected branded product (“Product”) will be free from defects in material and workmanship under normal use for a 
period of 1 years from the date of purchase and that any certified accessory (“Accessory”) sold for use with this product will be free from 
defects in materials and workmanship under normal use for a period of 90-days from the date of purchase. This Limited Warranty is your 
exclusive warranty and is not transferable.

7. General Information

What is not covered?
This Limited Warranty excludes and does not cover:

• Normal deterioration or wear resulting from use;
• Damage caused by or resulting from misuse, abuse, or accident;
• Damage caused by or resulting from improper operation or storage;
• Damage caused by or resulting from contact with foreign substances, including, but not limited, to liquid, water, rain, 
   humidity, perspiration, sand, dirt, and/or food;
• Damage caused by or resulting from the use of Non-Hubble Connected branded or certified Products or Accessories or 
   other peripheral equipment.
• Damage caused by or resulting from modifications, alterations, tampering, improper installation, or repairs by someone 
   other than Hubble connected, HBC or their authorized representatives.
• Defects, damages, or the failure of Products or Accessories due to any communication service or signal you may 
   subscribe to or use with the Products or Accessories; and,
• Periodic maintenance, repair and replacement of parts due to normal wear and tear.

What Other Limitations Are There?
THIS LIMITED WARRANTY SETS FORTH THE ENTIRE LIABILITY OF HBC AND CONTAINS YOUR SOLE AND EXCLUSIVE 
REMEDY. OTHER THAN THIS LIMITED WARRANTY, HBC MAKES NO ADDITIONAL REPRESENTATIONS OR 
WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE. IF YOUR STATE DOES NOT PERMIT THE DISCLAIMER OF WARRANTIES, THEN THE IMPLIED 
WARRANTY OF MERCHANTABILITY AND FITNESS FORA PARTICULAR PURPOSE IS LIMITED TO THE DURATION OF 
THIS LIMITED WARRANTY. REPAIR OR REPLACEMENT IS YOUR SOLE AND EXCLUSIVE REMEDY AGAINST HBC AND 
HUBBLE CONNECTED. IN NO EVENT SHALL HBC OR HUBBLE CONNECTED’s LIABILITY TO REPAIR OR REPLACE YOUR 
PRODUCT OR ACCESSORY EXCEED THE ORIGINAL PURCHASE PRICE OF THE PRODUCT AND ACCESSORY AND HBC 
ANDHUBBLE CONNECTED’S TOTAL LIABILITY FOR DAMAGES ARISING FROM THIS LIMITED WARRANTY SHALL NOT 
EXCEED THE PRICE YOU PAID FOR THE PRODUCT AND ACCESSORY REGARDLESS OF WHETHER SUCH CLAIM ARISES 
UNDER CONTRACT, STATUTE, TORT OR OTHERWISE. IN NO EVENT AND UNDER NO CIRCUMSTANCES WILL HBC OR 
HUBBLE CONNECTED BE LIABLE FOR DIRECT, INDIRECT, INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES OF 
ANY KIND, OR LOSS OF REVENUE OR PROFITS,LOSS OF BUSINESS, LOSS OF INFORMATION OR OTHER FINANCIAL 
LOSS ARISING OUT OF OR IN CONNECTION WITH THE ABILITY OR INABILITY TO USE THE PRODUCTS OR 
ACCESSORIES. ALL DISCLAIMERS, LIMITATIONS OF LIABILITY AND MODIFICATIONS OF WARRANTIES STILL APPLY 
EVEN IF THE LIMITED REMEDY OF REPAIR AND REPLACEMENT FAILS OF ITS ESSENTIAL PURPOSE.
Some jurisdictions do not allow the limitation or exclusion of incidental or consequential damages, so the above limitations 
or exclusions may not apply to you. This Limited Warranty gives you specific legal rights, and you may have other rights that 
vary from one jurisdiction to another.

Who is covered?
This Warranty extends only to the first consumer purchaser and is not transferable.

What will Hubble Baby Care Limited do?
HBC or its authorized distributor at its sole discretion will, at no charge, repair or replace any Products or Accessories that do 
conform to this Warranty. In the event that replacement is necessary to remedy a defect in material or workmanship, HBC 
may use new or re manufactured products, accessories or parts of equal quality to the original Product or Accessory.

How to Obtain Warranty Service or Other Information?
For questions, warranty, support or service related the product, please contact us by
Live Chat: hubbleconnected.com
Email: Support@hubbleconnected.com

You will receive instructions on how to ship the Products or Accessories at your expense and risk, to an HBC Authorized 
Repair Center.

You must include: (a) the Product or Accessory; (b) the original proof of purchase (receipt) which includes the date, place 
and seller of the Product; (c) if a warranty card was included in your box, a completed warranty card showing the serial 
number of the Product; (d) a written description of the problem; and, (e) your name, address, email address and telephone 
number. These terms and conditions constitute the complete warranty agreement between you and HBC regarding the 
Products or Accessories purchased by you, and supersede any prior agreement or representations,
including representations made in any literature publications or promotional materials issued by HBC or representations 
made by any agent, employee or staff of HBC, that may have been made in connection with your purchase of any Product 
and/or Accessory.

FCC (part 15) and IC regulations
FCC. This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) This 
device may not cause harmful interference, and (2) this device must accept any interference received, including 
interference that may cause undesired operation.

Note: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 15 
of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a residential 
installation. This equipment generates, uses and can radiate radio frequency energy and, if not installed and used in 
accordance with the instructions, may cause harmful interference to radio communications. However, there is no 
guarantee that interference will not occur in a particular installation. If this equipment does cause harmful interference to 
radio or television reception, which can be determined by turning the equipment off and on, the user is encouraged to try 
to correct the interference by one or more of the following measures:
—Reorient or relocate the receiving antenna.
—Increase the separation between the equipment and receiver.
—Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
—Consult the dealer or an experienced radio/TV technician for help.
  
Note: The Grantee is not responsible for any changes or modifications not expressly approved by the party responsible for 
compliance. such modifications could void the user's authority to operate the equipment.

The device has been evaluated to meet general RF exposure requirement.
To maintain compliance with FCC's RF exposure guidelines, the distance must be at least 20 cmbetween the radiator and 
your body, and fully supported 
Industry Canada. This device complies with Industry Canada license-exempt RSS standard(s). Operation is 
subject to the following two conditions: (1) this device may not cause interference, and (2) this device must accept 
any interference, including interference that may cause undesired operation of the device.

Le présent appareil est conforme aux CNR d'Industrie Canada applicables aux appareils radio exempts de licence.
L'exploitation est autorisée aux deux conditions suivantes : (1) l'appareil ne doit pas produire de brouillage, et (2)
l'utilisateur de l'appareil doit accepter tout brouillage radioélectrique subi, même si le brouillage est susceptible 
d'en compromettre le fonctionnement.

The device has been evaluated to meet general RF exposure requirement. To maintain compliance 
with RSS-102 — Radio Frequency (RF) Exposure guidelines, this equipment should be installed and 
operated with a minimum distance of 20cm between the radiator and your body.
le dispositif de a été évalué à répondre général rf exposition exigence.pour maintenir la conformité 
avec les directives d'exposition du RSS-102-Radio Fréquence (RF). ce matériel doit être installé et 
exploité à une distance minimale de 20 cm entre le radiateur et votre corps.

Download User Guide from website: support.hubbleconnected.com



What is not covered?
This Limited Warranty excludes and does not cover:

• Normal deterioration or wear resulting from use;
• Damage caused by or resulting from misuse, abuse, or accident;
• Damage caused by or resulting from improper operation or storage;
• Damage caused by or resulting from contact with foreign substances, including, but not limited, to liquid, water, rain, 
   humidity, perspiration, sand, dirt, and/or food;
• Damage caused by or resulting from the use of Non-Hubble Connected branded or certified Products or Accessories or 
   other peripheral equipment.
• Damage caused by or resulting from modifications, alterations, tampering, improper installation, or repairs by someone 
   other than Hubble connected, HBC or their authorized representatives.
• Defects, damages, or the failure of Products or Accessories due to any communication service or signal you may 
   subscribe to or use with the Products or Accessories; and,
• Periodic maintenance, repair and replacement of parts due to normal wear and tear.

What Other Limitations Are There?
THIS LIMITED WARRANTY SETS FORTH THE ENTIRE LIABILITY OF HBC AND CONTAINS YOUR SOLE AND EXCLUSIVE 
REMEDY. OTHER THAN THIS LIMITED WARRANTY, HBC MAKES NO ADDITIONAL REPRESENTATIONS OR 
WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE. IF YOUR STATE DOES NOT PERMIT THE DISCLAIMER OF WARRANTIES, THEN THE IMPLIED 
WARRANTY OF MERCHANTABILITY AND FITNESS FORA PARTICULAR PURPOSE IS LIMITED TO THE DURATION OF 
THIS LIMITED WARRANTY. REPAIR OR REPLACEMENT IS YOUR SOLE AND EXCLUSIVE REMEDY AGAINST HBC AND 
HUBBLE CONNECTED. IN NO EVENT SHALL HBC OR HUBBLE CONNECTED’s LIABILITY TO REPAIR OR REPLACE YOUR 
PRODUCT OR ACCESSORY EXCEED THE ORIGINAL PURCHASE PRICE OF THE PRODUCT AND ACCESSORY AND HBC 
ANDHUBBLE CONNECTED’S TOTAL LIABILITY FOR DAMAGES ARISING FROM THIS LIMITED WARRANTY SHALL NOT 
EXCEED THE PRICE YOU PAID FOR THE PRODUCT AND ACCESSORY REGARDLESS OF WHETHER SUCH CLAIM ARISES 
UNDER CONTRACT, STATUTE, TORT OR OTHERWISE. IN NO EVENT AND UNDER NO CIRCUMSTANCES WILL HBC OR 
HUBBLE CONNECTED BE LIABLE FOR DIRECT, INDIRECT, INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES OF 
ANY KIND, OR LOSS OF REVENUE OR PROFITS,LOSS OF BUSINESS, LOSS OF INFORMATION OR OTHER FINANCIAL 
LOSS ARISING OUT OF OR IN CONNECTION WITH THE ABILITY OR INABILITY TO USE THE PRODUCTS OR 
ACCESSORIES. ALL DISCLAIMERS, LIMITATIONS OF LIABILITY AND MODIFICATIONS OF WARRANTIES STILL APPLY 
EVEN IF THE LIMITED REMEDY OF REPAIR AND REPLACEMENT FAILS OF ITS ESSENTIAL PURPOSE.
Some jurisdictions do not allow the limitation or exclusion of incidental or consequential damages, so the above limitations 
or exclusions may not apply to you. This Limited Warranty gives you specific legal rights, and you may have other rights that 
vary from one jurisdiction to another.

Who is covered?
This Warranty extends only to the first consumer purchaser and is not transferable.

What will Hubble Baby Care Limited do?
HBC or its authorized distributor at its sole discretion will, at no charge, repair or replace any Products or Accessories that do 
conform to this Warranty. In the event that replacement is necessary to remedy a defect in material or workmanship, HBC 
may use new or re manufactured products, accessories or parts of equal quality to the original Product or Accessory.

How to Obtain Warranty Service or Other Information?
For questions, warranty, support or service related the product, please contact us by
Live Chat: hubbleconnected.com
Email: Support@hubbleconnected.com

You will receive instructions on how to ship the Products or Accessories at your expense and risk, to an HBC Authorized 
Repair Center.

You must include: (a) the Product or Accessory; (b) the original proof of purchase (receipt) which includes the date, place 
and seller of the Product; (c) if a warranty card was included in your box, a completed warranty card showing the serial 
number of the Product; (d) a written description of the problem; and, (e) your name, address, email address and telephone 
number. These terms and conditions constitute the complete warranty agreement between you and HBC regarding the 
Products or Accessories purchased by you, and supersede any prior agreement or representations,
including representations made in any literature publications or promotional materials issued by HBC or representations 
made by any agent, employee or staff of HBC, that may have been made in connection with your purchase of any Product 
and/or Accessory.

FCC (part 15) and IC regulations
FCC. This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) This 
device may not cause harmful interference, and (2) this device must accept any interference received, including 
interference that may cause undesired operation.

Note: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 15 
of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a residential 
installation. This equipment generates, uses and can radiate radio frequency energy and, if not installed and used in 
accordance with the instructions, may cause harmful interference to radio communications. However, there is no 
guarantee that interference will not occur in a particular installation. If this equipment does cause harmful interference to 
radio or television reception, which can be determined by turning the equipment off and on, the user is encouraged to try 
to correct the interference by one or more of the following measures:
—Reorient or relocate the receiving antenna.
—Increase the separation between the equipment and receiver.
—Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
—Consult the dealer or an experienced radio/TV technician for help.
  
Note: The Grantee is not responsible for any changes or modifications not expressly approved by the party responsible for 
compliance. such modifications could void the user's authority to operate the equipment.

The device has been evaluated to meet general RF exposure requirement.
To maintain compliance with FCC's RF exposure guidelines, the distance must be at least 20 cmbetween the radiator and 
your body, and fully supported 
Industry Canada. This device complies with Industry Canada license-exempt RSS standard(s). Operation is 
subject to the following two conditions: (1) this device may not cause interference, and (2) this device must accept 
any interference, including interference that may cause undesired operation of the device.

Le présent appareil est conforme aux CNR d'Industrie Canada applicables aux appareils radio exempts de licence.
L'exploitation est autorisée aux deux conditions suivantes : (1) l'appareil ne doit pas produire de brouillage, et (2)
l'utilisateur de l'appareil doit accepter tout brouillage radioélectrique subi, même si le brouillage est susceptible 
d'en compromettre le fonctionnement.

The device has been evaluated to meet general RF exposure requirement. To maintain compliance 
with RSS-102 — Radio Frequency (RF) Exposure guidelines, this equipment should be installed and 
operated with a minimum distance of 20cm between the radiator and your body.
le dispositif de a été évalué à répondre général rf exposition exigence.pour maintenir la conformité 
avec les directives d'exposition du RSS-102-Radio Fréquence (RF). ce matériel doit être installé et 
exploité à une distance minimale de 20 cm entre le radiateur et votre corps.

Download User Guide from website: support.hubbleconnected.com



What is not covered?
This Limited Warranty excludes and does not cover:

• Normal deterioration or wear resulting from use;
• Damage caused by or resulting from misuse, abuse, or accident;
• Damage caused by or resulting from improper operation or storage;
• Damage caused by or resulting from contact with foreign substances, including, but not limited, to liquid, water, rain, 
   humidity, perspiration, sand, dirt, and/or food;
• Damage caused by or resulting from the use of Non-Hubble Connected branded or certified Products or Accessories or 
   other peripheral equipment.
• Damage caused by or resulting from modifications, alterations, tampering, improper installation, or repairs by someone 
   other than Hubble connected, HBC or their authorized representatives.
• Defects, damages, or the failure of Products or Accessories due to any communication service or signal you may 
   subscribe to or use with the Products or Accessories; and,
• Periodic maintenance, repair and replacement of parts due to normal wear and tear.

What Other Limitations Are There?
THIS LIMITED WARRANTY SETS FORTH THE ENTIRE LIABILITY OF HBC AND CONTAINS YOUR SOLE AND EXCLUSIVE 
REMEDY. OTHER THAN THIS LIMITED WARRANTY, HBC MAKES NO ADDITIONAL REPRESENTATIONS OR 
WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE. IF YOUR STATE DOES NOT PERMIT THE DISCLAIMER OF WARRANTIES, THEN THE IMPLIED 
WARRANTY OF MERCHANTABILITY AND FITNESS FORA PARTICULAR PURPOSE IS LIMITED TO THE DURATION OF 
THIS LIMITED WARRANTY. REPAIR OR REPLACEMENT IS YOUR SOLE AND EXCLUSIVE REMEDY AGAINST HBC AND 
HUBBLE CONNECTED. IN NO EVENT SHALL HBC OR HUBBLE CONNECTED’s LIABILITY TO REPAIR OR REPLACE YOUR 
PRODUCT OR ACCESSORY EXCEED THE ORIGINAL PURCHASE PRICE OF THE PRODUCT AND ACCESSORY AND HBC 
ANDHUBBLE CONNECTED’S TOTAL LIABILITY FOR DAMAGES ARISING FROM THIS LIMITED WARRANTY SHALL NOT 
EXCEED THE PRICE YOU PAID FOR THE PRODUCT AND ACCESSORY REGARDLESS OF WHETHER SUCH CLAIM ARISES 
UNDER CONTRACT, STATUTE, TORT OR OTHERWISE. IN NO EVENT AND UNDER NO CIRCUMSTANCES WILL HBC OR 
HUBBLE CONNECTED BE LIABLE FOR DIRECT, INDIRECT, INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES OF 
ANY KIND, OR LOSS OF REVENUE OR PROFITS,LOSS OF BUSINESS, LOSS OF INFORMATION OR OTHER FINANCIAL 
LOSS ARISING OUT OF OR IN CONNECTION WITH THE ABILITY OR INABILITY TO USE THE PRODUCTS OR 
ACCESSORIES. ALL DISCLAIMERS, LIMITATIONS OF LIABILITY AND MODIFICATIONS OF WARRANTIES STILL APPLY 
EVEN IF THE LIMITED REMEDY OF REPAIR AND REPLACEMENT FAILS OF ITS ESSENTIAL PURPOSE.
Some jurisdictions do not allow the limitation or exclusion of incidental or consequential damages, so the above limitations 
or exclusions may not apply to you. This Limited Warranty gives you specific legal rights, and you may have other rights that 
vary from one jurisdiction to another.

Who is covered?
This Warranty extends only to the first consumer purchaser and is not transferable.

What will Hubble Baby Care Limited do?
HBC or its authorized distributor at its sole discretion will, at no charge, repair or replace any Products or Accessories that do 
conform to this Warranty. In the event that replacement is necessary to remedy a defect in material or workmanship, HBC 
may use new or re manufactured products, accessories or parts of equal quality to the original Product or Accessory.

How to Obtain Warranty Service or Other Information?
For questions, warranty, support or service related the product, please contact us by
Live Chat: hubbleconnected.com
Email: Support@hubbleconnected.com

You will receive instructions on how to ship the Products or Accessories at your expense and risk, to an HBC Authorized 
Repair Center.

You must include: (a) the Product or Accessory; (b) the original proof of purchase (receipt) which includes the date, place 
and seller of the Product; (c) if a warranty card was included in your box, a completed warranty card showing the serial 
number of the Product; (d) a written description of the problem; and, (e) your name, address, email address and telephone 
number. These terms and conditions constitute the complete warranty agreement between you and HBC regarding the 
Products or Accessories purchased by you, and supersede any prior agreement or representations,
including representations made in any literature publications or promotional materials issued by HBC or representations 
made by any agent, employee or staff of HBC, that may have been made in connection with your purchase of any Product 
and/or Accessory.

  

Le présent appareil est conforme aux CNR d'Industrie Canada applicables aux appareils radio exempts de licence.
L'exploitation est autorisée aux deux conditions suivantes : (1) l'appareil ne doit pas produire de brouillage, et (2)
l'utilisateur de l'appareil doit accepter tout brouillage radioélectrique subi, même si le brouillage est susceptible 
d'en compromettre le fonctionnement.

The device has been evaluated to meet general RF exposure requirement. To maintain compliance 
with RSS-102 — Radio Frequency (RF) Exposure guidelines, this equipment should be installed and 
operated with a minimum distance of 20cm between the radiator and your body.
le dispositif de a été évalué à répondre général rf exposition exigence.pour maintenir la conformité 
avec les directives d'exposition du RSS-102-Radio Fréquence (RF). ce matériel doit être installé et 
exploité à une distance minimale de 20 cm entre le radiateur et votre corps.

Download User Guide from website: support.hubbleconnected.com

FCC. This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) This 
device may not cause harmful interference, and (2) this device must accept any interference received, including 
interference that may cause undesired operation.

Note: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 15 
of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a residential 
installation. This equipment generates, uses and can radiate radio frequency energy and, if not installed and used in 
accordance with the instructions, may cause harmful interference to radio communications. However, there is no 
guarantee that interference will not occur in a particular installation. If this equipment does cause harmful interference to 
radio or television reception, which can be determined by turning the equipment off and on, the user is encouraged to try 
to correct the interference by one or more of the following measures:
—Reorient or relocate the receiving antenna.
—Increase the separation between the equipment and receiver.
—Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
—Consult the dealer or an experienced radio/TV technician for help.Note: The Grantee is not responsible for any changes 
or modifications not expressly approved by the party responsible for compliance. such modifications could void the user's 

FCC (part 15) and IC Warning

authority to operate the equipment.

The device has been evaluated to meet general RF exposure requirement.
To maintain compliance with FCC's RF exposure guidelines, the distance must be at least 20 cmbetween the radiator and 
your body, and fully supported 
IC Warning
This device contains licence-exempt transmitter(s)/receiver(s) that comply with Innovation, Science and Economic 
Development Canada’s licence-exempt RSS(s). Operation is subject to the following two conditions:
(1)This device may not cause interference.
(2)This device must accept any interference, including interference that may cause undesired operation of the device
.



What is not covered?
This Limited Warranty excludes and does not cover:

• Normal deterioration or wear resulting from use;
• Damage caused by or resulting from misuse, abuse, or accident;
• Damage caused by or resulting from improper operation or storage;
• Damage caused by or resulting from contact with foreign substances, including, but not limited, to liquid, water, rain, 
   humidity, perspiration, sand, dirt, and/or food;
• Damage caused by or resulting from the use of Non-Hubble Connected branded or certified Products or Accessories or 
   other peripheral equipment.
• Damage caused by or resulting from modifications, alterations, tampering, improper installation, or repairs by someone 
   other than Hubble connected, HBC or their authorized representatives.
• Defects, damages, or the failure of Products or Accessories due to any communication service or signal you may 
   subscribe to or use with the Products or Accessories; and,
• Periodic maintenance, repair and replacement of parts due to normal wear and tear.

What Other Limitations Are There?
THIS LIMITED WARRANTY SETS FORTH THE ENTIRE LIABILITY OF HBC AND CONTAINS YOUR SOLE AND EXCLUSIVE 
REMEDY. OTHER THAN THIS LIMITED WARRANTY, HBC MAKES NO ADDITIONAL REPRESENTATIONS OR 
WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE. IF YOUR STATE DOES NOT PERMIT THE DISCLAIMER OF WARRANTIES, THEN THE IMPLIED 
WARRANTY OF MERCHANTABILITY AND FITNESS FORA PARTICULAR PURPOSE IS LIMITED TO THE DURATION OF 
THIS LIMITED WARRANTY. REPAIR OR REPLACEMENT IS YOUR SOLE AND EXCLUSIVE REMEDY AGAINST HBC AND 
HUBBLE CONNECTED. IN NO EVENT SHALL HBC OR HUBBLE CONNECTED’s LIABILITY TO REPAIR OR REPLACE YOUR 
PRODUCT OR ACCESSORY EXCEED THE ORIGINAL PURCHASE PRICE OF THE PRODUCT AND ACCESSORY AND HBC 
ANDHUBBLE CONNECTED’S TOTAL LIABILITY FOR DAMAGES ARISING FROM THIS LIMITED WARRANTY SHALL NOT 
EXCEED THE PRICE YOU PAID FOR THE PRODUCT AND ACCESSORY REGARDLESS OF WHETHER SUCH CLAIM ARISES 
UNDER CONTRACT, STATUTE, TORT OR OTHERWISE. IN NO EVENT AND UNDER NO CIRCUMSTANCES WILL HBC OR 
HUBBLE CONNECTED BE LIABLE FOR DIRECT, INDIRECT, INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES OF 
ANY KIND, OR LOSS OF REVENUE OR PROFITS,LOSS OF BUSINESS, LOSS OF INFORMATION OR OTHER FINANCIAL 
LOSS ARISING OUT OF OR IN CONNECTION WITH THE ABILITY OR INABILITY TO USE THE PRODUCTS OR 
ACCESSORIES. ALL DISCLAIMERS, LIMITATIONS OF LIABILITY AND MODIFICATIONS OF WARRANTIES STILL APPLY 
EVEN IF THE LIMITED REMEDY OF REPAIR AND REPLACEMENT FAILS OF ITS ESSENTIAL PURPOSE.
Some jurisdictions do not allow the limitation or exclusion of incidental or consequential damages, so the above limitations 
or exclusions may not apply to you. This Limited Warranty gives you specific legal rights, and you may have other rights that 
vary from one jurisdiction to another.

Who is covered?
This Warranty extends only to the first consumer purchaser and is not transferable.

What will Hubble Baby Care Limited do?
HBC or its authorized distributor at its sole discretion will, at no charge, repair or replace any Products or Accessories that do 
conform to this Warranty. In the event that replacement is necessary to remedy a defect in material or workmanship, HBC 
may use new or re manufactured products, accessories or parts of equal quality to the original Product or Accessory.

How to Obtain Warranty Service or Other Information?
For questions, warranty, support or service related the product, please contact us by
Live Chat: hubbleconnected.com
Email: Support@hubbleconnected.com

You will receive instructions on how to ship the Products or Accessories at your expense and risk, to an HBC Authorized 
Repair Center.

You must include: (a) the Product or Accessory; (b) the original proof of purchase (receipt) which includes the date, place 
and seller of the Product; (c) if a warranty card was included in your box, a completed warranty card showing the serial 
number of the Product; (d) a written description of the problem; and, (e) your name, address, email address and telephone 
number. These terms and conditions constitute the complete warranty agreement between you and HBC regarding the 
Products or Accessories purchased by you, and supersede any prior agreement or representations,
including representations made in any literature publications or promotional materials issued by HBC or representations 
made by any agent, employee or staff of HBC, that may have been made in connection with your purchase of any Product 
and/or Accessory.

FCC (part 15) and IC regulations
FCC. This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) This 
device may not cause harmful interference, and (2) this device must accept any interference received, including 
interference that may cause undesired operation.

Note: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 15 
of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a residential 
installation. This equipment generates, uses and can radiate radio frequency energy and, if not installed and used in 
accordance with the instructions, may cause harmful interference to radio communications. However, there is no 
guarantee that interference will not occur in a particular installation. If this equipment does cause harmful interference to 
radio or television reception, which can be determined by turning the equipment off and on, the user is encouraged to try 
to correct the interference by one or more of the following measures:
—Reorient or relocate the receiving antenna.
—Increase the separation between the equipment and receiver.
—Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
—Consult the dealer or an experienced radio/TV technician for help.
  
Note: The Grantee is not responsible for any changes or modifications not expressly approved by the party responsible for 
compliance. such modifications could void the user's authority to operate the equipment.

The device has been evaluated to meet general RF exposure requirement.
To maintain compliance with FCC's RF exposure guidelines, the distance must be at least 20 cmbetween the radiator and 
your body, and fully supported 
Industry Canada. This device complies with Industry Canada license-exempt RSS standard(s). Operation is 
subject to the following two conditions: (1) this device may not cause interference, and (2) this device must accept 
any interference, including interference that may cause undesired operation of the device.

Manufactured, distributed and sold by Hubble Baby Care Ltd. Hubble Connected and the logo 
are trademarks or registered trademarks of Hubble Baby Care Ltd. Apple logo is trademark of 
Apple Inc., registered in the U.S. and other countries. App Store is a service mark of Apple Inc. 
Google Play and Android are trademarks of Google Inc. Wi-Fi is a trademark of the   Alliance. All 
rights reserved. Printed in China
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Download User Guide from website: 

Cet appareil contient des émetteurs/récepteurs exempts de licence qui sont conformes aux normes CNR 
exemptes de licence d’Innovation, Sciences et Développement économique Canada. Son 
fonctionnement est assujetti aux deux conditions suivantes :
(1)Cet appareil ne doit pas causer d’interférences.
(2)Cet appareil doit accepter toute interférence, y compris celles qui peuvent entraîner un fonctionnement 
indésirable de l’appareil.
 
The device has been evaluated to meet general RF exposure requirement. To maintain
compliance with RSS-102 — Radio Frequency (RF) Exposure guidelines, this equipment should
be installed and operated with a minimum distance of 20cm between the radiator and your body.
le dispositif de a été évalué à répondre général rf exposition exigence.pour maintenir la
conformité avec les directives d'exposition du RSS-102-Radio Fréquence (RF). ce matériel doit
être installé et exploité à une distance minimale de 20 cm entre le radiateur et votre corps.

support.hubbleconnected.com


