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Tails Frames&
The only AI camera enables unlimited possibilities

Learn more about our product on tailsframes.com

We’re here for you

For installation instructions, visit


For online help and support, visit

tailsframes.com/install


tailsframes.com/support
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Set up your camera

Plug your camera into an outlet

Download the

Tails & Frames App

Sign up an account then tap  

to add your camera to the App
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What’s included

Tails & Frames

Camera

Adjustable Stand Wall plate

Power adapter Power cable

Desk stand Magnetic

privacy cover

4 screws

4 anchors

IMPORTANT: 

Tails & Frames camera

is NOT weatherproof

and should be plugged

into an indoor outlet

Warranty and safety
VERITI warrants this product against defects in materials and 

workmanship for two years from the original purchase date. If a 

defect arises, we will repair or replace the product at our discretion. 

If you're unsatisfied with the product within 30 days of purchase, 

return it in its original condition for a full refund. 


To make a warranty claim�

�� Visit tailsframes.com/support within the warranty period�

�� Provide a description of the issue�

�� Follow our return shipping instructions.


This warranty doesn't cover�

�� Products marked "sample" or "Not for Sale.�

�� Damage caused by misuse, accident, or unauthorized repair�

�� Wear and tear, or consumable parts like batteries�

�� Non-Tails & Frames branded hardware.


VERITI is not liable for incidental, consequential, or special 

damages. Our liability is limited to the purchase price of the product.

Safety


To avoid risk of overheating and burns:


Use only in temperatures between –40° and 113°F (–40° to 45°C)


To avoid risk of fire and shock:


Use only provided power cable and power adapter

Mount your camera

Drill pilot holes Install wall anchors

if necessary

Insert screws

Push the camera stand 

into wall plate

Then push the camera down

until it clicks into place

SD card and reset button

At the bottom of the camera, open the rubber 
cover from the end with       mark

Inset your MicroSD card

into the slot (up to 256 GB)

Press and hold for  seconds 
to setup new WI-FI

3

Press and hold for  seconds 
to restore factory settings

10

Reset Button

Privacy cover

Push the nail

into the hole

in the back Cover the lens 

and microphone

Put the camera into sleep by covering its lens

Remove the cover to bring it back online

The magnetic cover can be attached to either 
front or back for convenience

Install stands

Push the camera into 
the desk stand

Desk Stand

Adjustable Stand

Rotate the camera 
clockwise until it 
clicks into place

Push the stand 
into the camera

REMOVE INSTALL

Remove cover

(if any)

Trouble shooting

Indicator light off

Sleep mode or light is turned off in App 

White light on

System restarting

White light blinking

Waiting for Wi-Fi connection

White light blinking fast

Connecting to Wi-Fi

Orange light on

System online

Orange light blinking

System reconnecting to network

Orange light blinking fast

Live streaming or data uploading

(1) Reorient or relocate the receiving antenna. (2) Increase the 

separation between the equipment and receiver. (3) Connect the 

equipment into an outlet on a circuit different from that to which 

the receiver is connected. (4) Consult the dealer or an 

experienced radio/ TV technician for help.

FCC Radio Frequency Exposure Statement

The device has been evaluated to meet general RF exposure 

requirements.


The device can be used in fixed/mobile exposure condition. The 

min separation distance is 20cm.


5150-5250 MHz indoor use only.

IC Caution:

User manuals for licence-exempt radio apparatus shall contain the 

following or equivalent notice in a conspicuous location in the user 

manual or alternatively on the device or both.


This device complies with Innovation, Science and Economic 

Development Canada licence-exempt RSS standard(s).Operation 

is subject to the following two conditions:


(1) this device may not cause interference, and


(2) this device must accept any interference, including 

interference that may cause undesired operation of the device.


Ce dispositif est conforme à l’innovation, la Science et le 

développement économique Norme (S) RSS Canada exemptée (S) 

de licence. Le fonctionnement est soumis aux deux conditions 

suivantes:


(1) l'appareil nedoit pas produire de brouillage, et


(2) l'utilisateur de l'appareil doit accepter tout brouillage 

radioélectrique subi, même si le brouillage est susceptible d'en 

compromettre le fonctionnement.

IC SAR Warning:

This equipment should be installed and operated with minimum 

distance 20 cm between the radiator and your body.


Lors de l' installation et de l' exploitation de ce dispositif, la distance 

entre le radiateur et le corps est d 'au moins 20 cm.


5150-5250 MHz indoor use only.


5150-5250 MHz usage intérieur seulement.

FCC Statement

This device complies with Part 15 of the FCC Rules. Operation is 

subject to the following two conditions: (1) this device may not 

cause harmful interference, and (2) this device must accept any 

interference received, including interference that may cause 

undesired operation.


Warning: Changes or modifications not expressly approved by 

the party responsible for compliance could void the user's 

authority to operate the equipment. Note: This equipment has 

been tested and found to comply with the limits for a Class B 

digital device, pursuant to Part 15 of the FCC Rules. These limits 

are designed to provide reasonable protection against harmful 

interference in a residential installation.


This equipment generates uses and can radiate radio frequency 

energy and, if not installed and used in accordance with the 

instructions, may cause harmful interference to radio 

communications. However, there is no guarantee that 

interference will not occur in a particular installation. If this 

equipment does cause harmful interference to radio or television 

reception, which can be determined by turning the equipment 

off and on, the user is encouraged to try to correct the 

interference by one or more of the following measures: 

Notice
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Tails & Frames

Camera

Adjustable Stand
Wall plate

Power adapter Power cable 4 screws

4 anchors

IMPORTANT: 

Tails & Frames camera is NOT weatherproof and should be plugged into an 
indoor outlet

Warranty and safety
VERITI warrants this product against defects in materials and 

workmanship for two years from the original purchase date. If a 

defect arises, we will repair or replace the product at our discretion. 

If you're unsatisfied with the product within 30 days of purchase, 

return it in its original condition for a full refund. 


To make a warranty claim�

�� Visit tailsframes.com/support within the warranty period�

�� Provide a description of the issue�

�� Follow our return shipping instructions.


This warranty doesn't cover�

�� Products marked "sample" or "Not for Sale.�

�� Damage caused by misuse, accident, or unauthorized repair�

�� Wear and tear, or consumable parts like batteries�

�� Non-Tails & Frames branded hardware.


VERITI is not liable for incidental, consequential, or special 

damages. Our liability is limited to the purchase price of the product.

Safety


To avoid risk of overheating and burns:


Use only in temperatures between –40° and 113°F (–40° to 45°C)


To avoid risk of fire and shock:


Use only provided power cable and power adapter

Mount your camera

Drill pilot holes Install wall anchors

if necessary

Insert screws

Push the camera stand 

into wall plate

Then push the camera down

until it clicks into place

SD card and reset button

At the bottom of the camera, open the rubber 
cover from the end with       mark

Inset your MicroSD card

into the slot (up to 256 GB)

Press and hold for  seconds 
to setup new WI-FI
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Press and hold for  seconds 
to restore factory settings
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Reset Button

Trouble shooting

Indicator light off

Sleep mode or light is turned off in App 
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System restarting
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Waiting for Wi-Fi connection
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Connecting to Wi-Fi
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System online
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Live streaming or data uploading

(1) Reorient or relocate the receiving antenna. (2) Increase the 

separation between the equipment and receiver. (3) Connect the 

equipment into an outlet on a circuit different from that to which 

the receiver is connected. (4) Consult the dealer or an 

experienced radio/ TV technician for help.

FCC Radio Frequency Exposure Statement

The device has been evaluated to meet general RF exposure 

requirements.


The device can be used in fixed/mobile exposure condition. The 

min separation distance is 20cm.


5150-5250 MHz indoor use only.

IC Caution:

User manuals for licence-exempt radio apparatus shall contain the 

following or equivalent notice in a conspicuous location in the user 

manual or alternatively on the device or both.


This device complies with Innovation, Science and Economic 

Development Canada licence-exempt RSS standard(s).Operation 

is subject to the following two conditions:


(1) this device may not cause interference, and


(2) this device must accept any interference, including 

interference that may cause undesired operation of the device.


Ce dispositif est conforme à l’innovation, la Science et le 

développement économique Norme (S) RSS Canada exemptée (S) 

de licence. Le fonctionnement est soumis aux deux conditions 

suivantes:


(1) l'appareil nedoit pas produire de brouillage, et


(2) l'utilisateur de l'appareil doit accepter tout brouillage 

radioélectrique subi, même si le brouillage est susceptible d'en 

compromettre le fonctionnement.

IC SAR Warning:

This equipment should be installed and operated with minimum 

distance 20 cm between the radiator and your body.


Lors de l' installation et de l' exploitation de ce dispositif, la distance 

entre le radiateur et le corps est d 'au moins 20 cm.


5150-5250 MHz indoor use only.


5150-5250 MHz usage intérieur seulement.

FCC Statement

This device complies with Part 15 of the FCC Rules. Operation is 

subject to the following two conditions: (1) this device may not 

cause harmful interference, and (2) this device must accept any 

interference received, including interference that may cause 

undesired operation.


Warning: Changes or modifications not expressly approved by 

the party responsible for compliance could void the user's 

authority to operate the equipment. Note: This equipment has 

been tested and found to comply with the limits for a Class B 

digital device, pursuant to Part 15 of the FCC Rules. These limits 

are designed to provide reasonable protection against harmful 

interference in a residential installation.


This equipment generates uses and can radiate radio frequency 

energy and, if not installed and used in accordance with the 

instructions, may cause harmful interference to radio 

communications. However, there is no guarantee that 

interference will not occur in a particular installation. If this 

equipment does cause harmful interference to radio or television 

reception, which can be determined by turning the equipment 

off and on, the user is encouraged to try to correct the 

interference by one or more of the following measures: 
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