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USER GUIDE

Open-Ear Noise-Canceling Wireless Headphones
K11 Pro

© connection method

1.Take out the earphones from the charging case and get close to the
unclocked mobile phone

2. Wait eight seconds and at the time please turn on Bluetooth device on

mobile phone

3. Search for Bluetooth name “Y312”and click connect

4. Auto—connect: If the pairing name of the connected headset has not
been deleted on the phone, take out the headset then can automatically

connect back

@ Specification
BT version V5.4 Pairing name Y312
Frequency response | 20HZ-20KHZ Operation Touch control
Sensitivity 118dBx3 Product weight | 63.5g (+1g)
a2dp\avetp\avdtp\

Support profile

avrep\hfp\spp\smp\
att\gap\gatt\rfc omm\
sdp\I2cap profile

Product size

77.4%63.8%25.2mm

Charging method of
charging case

Type-C

Packaging list

Wireless earbuds&case,
charging cable, manual,
ear tips*6

e Left earbuds function - operation method

Pause/Play (Touch twice)
Increase volume (Touch once)
Previous song (Touch three times)

Reject call (Press and hold for 2 seconds)
‘ Voice assistant (Touch four times)

e Right earbuds function - operation method

Pause/Play (Touch twice)

Reduce volume (Touch once)

Next song (Touch three times)

Reject call (Press and hold for 2 seconds)

Game mode (Touch four times)

L3

6 Charging indicator status
® When charging headphones (ice blue
light flashing)

@ After the earphones are fully charged
(the light does not turn on)

® Low battery in charging compartment
(orange light flashes three times)

@ Charge the charging compartment
(orange light flashing)

® When the charging compartment is fully
charged (ice blue light is constantly on)

G Wearing method

Check fit

&

Pick up Rotate along You are all set

ear curve

@ Precautions for use

In daily use, the charging surface of the earphones will be stained with dust
and other dirty things. You can use a cotton swab to clean the charging
electrical contact surface of the earphones.

Earphones must be used correctly and in compliance with the requirements,
and pay attention to the impact of the use environment on the earphones.
To ensure a smooth connection, it is recommended that the distance
between the mobile phone and the earphones be within 8 meters.

If the headset fails to connect or has poor communication or other other
problems, please disassemble the headset body and its accessories without
permission, otherwise the warranty will be void. Do not use a charging head
that exceeds the rated ampere and volts to charge the headset.

In order to ensure that you can use the headset normally, please make sure
that the headsets were fully charged.

© Warm prompt

1. If your headphones become seriously hot or burned out during charging,
check to see if you are using a charging head with a power greater than
BV2A. If so, you need to replace it with a charging head that is less than
5V2A.

2. When there is sound from only one side of the left and right earphones,
please put the two earphones back into the charging box. The earphones
will automatically shut down. Open the phone to find the pairing name, click
to cancel Bluetooth pairing, open the charging box, take out the earphones,
and approach your unlocked phone. Wait about 8 seconds, turn on the
Bluetooth on your phone, search for the Bluetooth pairing name, and click
to connect.

3. Can’t hear sound from headphones

3.1. Confirm that the headset is in working condition

3.2. Confirm whether the volume of the headphones is appropriate

3.3. Confirm whether the headset is properly connected to the mobile phone
3.4. Confirm that the headset is within the normal working range

4. If you hear intermittent sound in the headset: In some places, the signal
interference is large, and the Bluetooth headset will interfere with the
Bluetooth noise floor. If there is an intermittent situation, go to another place
to disconnect and reconnect.

4.1. When the distance between the headset and the mobile phone is more
than 8 meters or there are obstacles in the middle, the signal transmission
will be affected.

4.2. When there are high—power transmitting equipment nearby, it will affect
signal transmission.

4.3. Close space will also affect signal transmission (electronic city, etc.)

Warranty card/certificate of conformity

Please keep the warranty certificate and purchase voucher properly, these will be your
warranty vouchers. Product warranty (one year warranty for non-man-made damage)
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Any Changes or modifications not expressly approved by the party responsible
for compliance could void the user's authority to operate the equipment.

This device complies with part 15 of the FCC Rules. Operation is subject to the
following two conditions: (1) This device may not cause harmful interference,
and (2) this device must accept any interference received, including
interference that may cause undesired operation.

Note: This equipment has been tested and found to comply with the limits for a
Class B digital device, pursuant to part 15 of the FCC Rules. These limits are
designed to provide reasonable protection against harmful interference in a
residential installation. This equipment generates, uses and can radiate radio
frequency energy and, if not installed and used in accordance with the
instructions, may cause harmful interference to radio communications.
However, there is no guarantee that interference will not occur in a particular
installation. If this equipment does cause harmful interference to radio or
television reception, which can be determined by turning the equipment off and
on, the user is encouraged to try to correct the interference by one or more of
the following measures:

—Reorient or relocate the receiving antenna.

—Increase the separation between the equipment and receiver.

—Connect the equipment into an outlet on a circuit different from that to which
the receiver is connected.

—Consult the dealer or an experienced radio/TV technician for help.

The device has been evaluated to meet general RF exposure requirement. The
device can be used in portable exposure condition without restriction.




