
Quick Start Guide
Smart Camera

Before using the product, please read this guide carefully and keep it properly.
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Specification
Name Smart Camera

Model LC2418

Power 5V⎓2A

Working 
Environment

Working Temp -10℃ ~40℃ Humidity: ＜ 90%

Storage Temp -20℃ ~60℃ Humidity: ＜ 95%

Packing List
* A partial list is for reference only, please refer to the actual packing list.

Camera Power Adapter

Screws Set

Ceiling Base

 Quick Start Guide 

USB Cable

Positioning Sticker

DC
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Status Indicator

Type-C

LensMIC

Speaker

Appearance
* Virtual graph. The cable interface of different devices may be different, and 

the appearance of the product is subject to the physical object.

-Privacy mask button
(short press)
-Reset (Long press
for 5s)
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Power On and Start Up
• Insert the power cord into the Type-C power jack at the back of 

IPC, and it will start up automatically;

• The flashing green light indicates that the power-on is finished.

* Please do not turn the camera by hand after power-on. If the lens positioning 
is inaccurate, you can reset it on the mobile phone APP.

Indicator status

Red light keeps on: the camera starts.

Green light slow flashing: waiting 
for network distribution, WiFi 
disconnection.

Alternating red and green: 
connecting to WiFi.

Red light slow flashing: the device is 
offline.

Green light keeps on: the camera is 
online.



4

Download and install the APP
Open the mobile app store to search for "xpai", or scan  
the QR code below, download the app and complete the 
installation.
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Add camera
• Registration

Launch the APP -> Register new account -> Follow the 
instruction and finish the registration

• Add camera

Log in the APP -> Click "Add a device" -> Follow the voice prompt 
to add the camera 

* The illustration is for reference only, please refer to the actual APP interface.

Add a device

Login

Register new account

I have read and agreed to the《User Service 
Agreement》and《Privacy Policy》

Forget password

Please input your phone or email

Enter password (8-64 digits or letters)

Log In
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Install the camera
1. Stick the positioning sticker at the position to be installed, and 

drill holes according to the screw hole mark shown on the sticker;

2. Use a hammer to knock the plastic expansion pipe into the hole, 
and then use screws to fix the ceiling base (please note that the 
side with the arrow faces downward);

3. Align the groove at the bottom of the camera with the convex 
part on the base, and rotate the camera clockwise until it is 
locked.

Ceiling & Wall

Positioning Sticker

Plastic Expansion Pipe
Ceiling Base
(Ensure that the side with 
the arrow is facing down)
Retaining Screw

Camera
(Rotate clockwise and tighten)

Precautions for Installation
* The installation wall can bear at least 3 times of the total weight of camera.

Mount on Ceiling
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PTZ Control
The pan/tilt with both horizontal and vertical angles can remotely 
control the lens’ viewing angle through APP, which can realize a 
360° all-angle view.
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 Warning
• During the installation and use of the product, please strictly abide by various 

electrical safety regulations of the state and the related region;

• Please use the power supply that meets the requirements of SELV (Safe 
Ultra-Low Voltage). The specific power supply requirements are subject to 
the product parameter list;

• Please install easy-to-use electrical disconnection device when installing 
wiring, so as to cut off power in case of emergency;

• Please ensure that the product is firmly secured on the wall or ceiling.

 Notes
• This product is powered by an external power adapter. For the power 

disconnection device of this product, users should choose an environment 
where it is easy to plug and operate;

• If the product is not working properly, please contact the dealer or the nearest 
service center, and do not disassemble or modify the product in any way. 
(We will not take any responsibility for the problems caused by unconfirmed 
modification or maintenance);

• Please avoid installing the product in a vibration or shock environment, and 
keep the product away from electromagnetic interference (ignoring this may 
damage the product);

• Do not touch the heat dissipation parts of the product directly with your 
hands to avoid burn;
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• Do not install the product indoors in an environment where water or other 
liquids may be drenched;

• The product should be stored in a dry environment without corrosive gas, 
avoiding direct sunlight;

• Please do not use the product in extremely hot, cold, dusty, corrosive or high 
humidity environment. Please refer to the parameter list of the product for 
specific temperature and humidity requirements;

• Avoid pointing the lens directly at strong light (such as the sun or laser beam, 
etc.), otherwise the image sensor will be damaged;

• Keep the venti lation around the product smooth and avoid heat 
accumulation;

• Products accessing the Internet may face network security problems, so 
please strengthen the protection of personal information and data security;

• Please contact us in time if you suspect that the product may have network 
security risks;

• Please take good care of your username and password;

• Please keep all the original packaging materials of the product properly. 
When there is any problem, please use the packaging materials to pack 
the product and send it to the agent or return it to the manufacturer for 
treatment. Accidental damage in transport caused by non-original packaging 
materials shall be borne by the user;

• Please do not turn the camera by hand after power-on;



Warranty  (Reserved by the user, and not reissued if lost)

The host is guaranteed within 1 year from the purchase date:

1. In case of any failure caused by the product itself during the warranty period, please contact our 

after-sales service;

2.Please send back or fax the completed warranty card in time after purchase, so that you can enjoy 

the repair and replacement for free, otherwise it will not be accepted;

3.The information on your warranty card will be used for repair, please fill it in carefully;

4.The following cases are covered by paid warranty:

- Failure caused by man-made reasons;

- Failure caused by improper use environment not meeting the requirements of the product;

- Product damage caused by force majeure;

- There is no product serial number or warranty card, or the product serial number and label is 

indistinguishable or damaged;

- The warranty period has expired.

* Within the scope permitted by law, the interpretation right of the above terms belongs to Shenzhen 

Xiaopai Technology Co.,Ltd.

Name

Address

Tel

Postal Code

Model

Production Date

Purchase Price

Shop Name

SN

Purchase Date

Invoice No.



WEEE Directive
Correct Disposal of this product. This marking indicates that this product 
should not be disposed with other household wastes throughout the EU. To 
prevent possible harm to the environment or human health from uncontrolled 
waste disposal, recycle it responsibly to promote the sustainable reuse of 
material resources. To return your used device, please use the return and 
collection systems or contact the retailer where the product was purchased. 
They can take this product for environmental safe recycling.

This device complies with part 15 of the FCC Rules. Operation is subject to the following 
two conditions: 
(1) This device may not cause harmful interference, and (2) this device must accept any 
interference received, including interference that may cause undesired operation.



This equipment has been tested and found to comply with the limits for a Class B digital 
device, pursuant to part 15 of the FCC Rules. These limits are designed to provide 
reasonable protection against harmful interference in a residential installation. This 
equipment generates, uses and can radiate radio frequency energy and, if not installed 
and used in accordance with the instructions, may cause harmful interference to radio 
communications. However, there is no guarantee that interference will not occur in a 
particular installation. If this equipment does cause harmful interference to radio or 
television reception, which can be determined by turning the equipment off and on, the 
user is encouraged to try to correct the interference by one or more of the following 
measures:
- Reorient or relocate the receiving antenna.
- Increase the separation between the equipment and receiver.
- Connect the equipment into an outlet on a circuit different from that to which the 
receiver is connected.
- Consult the dealer or an experienced radio/TV technician for help.

Changes or modifications not expressly approved by the party responsible for 
compliance could void the user's authority to operate the equipment.

This equipment complies with FCC RF radiation exposure limits set forth for an 
uncontrolled environment. This equipment should be installed and operated with 
minimum distance 7.9 inches between the radiator & your body. This transmitter 
must not be co‐located or operating in conjunction with any other antenna or 
transmitter.



Manufacturer
Shenzhen Xiaopai Technology Co.,Ltd.
Address:  Unit A 8F 806, Skyworth bldg, Gaoxin Ave. 1.S.,

Nanshan District, Shenzhen, China 
Email: service@xpaihome.com
Website: https://xpaihome.com/pages/smart-help-center

0750-LCR4056Y-02



1: 公差(Tolerance): ±2mm

2: 原材料及后处理工艺均能满足ROHS和WEEE的要求.
(Raw materials and the corresponding post processing 
should meet requirements defined in the ROHS and 
WEEE.)

技术要求(NOTES):

料号(Part No.):

成品尺寸(Folded Size):

封面封底(Cover&Back):

0750-LCR4056Y-02

78*78 mm

装钉方式(Binding Style):

印刷颜色(Print Color):

材质(Material):

黑色(Black)

内页(Inside Page):
黑色(Black)印刷颜色(Print Color):

材质(Material): 80g书纸(80g Writing Paper)  

80g书纸(80g Writing Paper)  

 厂家/Manufacturer: Voion/Fuweizhi/Jiahui 设计/Designer: Yanglinhan 日期/Date: 2025/06/11 认证加签/Certification Audit: 审核/Audit:

无矿物油(Mineral Oil Free)

骑马钉(Saddle stitch)


