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Dear Customer

Thank you for choosing the Dimmi-Q3 Smart Capsule Toothbrush.
Pleaseread this user manual carefully before using the
productand keep it for future reference.

Danger

® Keep the charger away from water. Do notimmerse the charger
in water orany other liquids.

® Ensure the chargeris completely dry before connectingittoa
power outlet.

Warning

® Do notremove the brush head during the automatic
toothpaste working states to avoid splashing.

® Do notdisassemble the smart toothpaste during the automatic
toothpaste working states to prevent leakage or damage to the
device.

® Keep this product away from children and do not use it as a toy.

® Do notdisassemble the device or charging base. If the charger
base, power cord, or other components are damaged, replace
them with original parts to avoid danger.

® The product contains a built-in rechargeable battery. Do not
exposeitto fire, high temperatures, orcharge it near high
temperatures.

® Keep the power cord away from high-temperature surfaces.

® Do not hitordrop the product. If the productis damaged due
toimpactor falling, stop usingit.

® This productisintended for cleaning teeth and gums only. Do
notuseitforother purposes.

Caution

® Only use accessories specifically designed for the Dimmi-Q3
Smart Capsule Toothbrush. Dimmiis not responsible for any
consequences resulting from the use of non-Dimmi certified
products.

@ |tis normal for the toothbrush body to feel slightly warm during
charging. If it feels hot, disconnect the power immediately and
contact Dimmi Customer Service.

® This productisintended for cleaning teeth and gums only. Do

notuseitforother purposes. If you feel discomfort or pain,
stop usingitimmediately and consulta doctor.

® This productis for personal use only and should not be used
by multiple patients in dental clinics or institutions.

® Do notinsertsmall particles or debrisinto the toothbrush,
toothpaste, or otheraccessories.

® Store the toothbrush body and toothpaste in a cool, dry place,
away fromdirect sunlight.

® |fyou have had oral or gum surgery within the past two months,
pleasw consult your dentist before using this product.

e |fyou have braces, dental restorations, orimplants, use this
productunder the guidance of your dentist.

® |nitial use of this product may cause itching or minor bleeding
due to the gums not being accustomed to this high-efficiency
cleaning. This typically subsides within 1 to 2 weeks. If it
persists beyond 2 weeks, stop using the toothbrush and
consultyour dentist.

® |tisrecommended to start with the lowest vibration intensity
when using for the first time. Gradually use other intensity as
you become accustomed.

® Replace the Dimmi-Q3 Smart Capsule Toothbrush head imme
diately if the bristles become worn, deformed, or bent due to
normaluse. Foroptimal oral hygiene, replace the toothbrush
head every three months.

® The recommended usage time is 2-3 minutes per session, not
exceeding 3 minutes.

® Do not place any metal objects on the wireless charging base.

® Disconnect the charging base from the power source once the
toothbrushisfully charged.

® Replace the Dimmi smart toothpaste promptly when it runs out.
Do not refill the empty bottle with other brands of toothpaste to
avoid damaging the device.

ProductIntroduction

Dimmi-Q3 Smart Capsule Toothbrush

Accessories

Toothbrush Handle x1 Motor Shaft Protection Cover x1
Brush Heads x2 Brush Head Coversx2 Charging Base x1
Capsule Holder x1

Motor Shaft Protection Cover
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Product Information

Brand Dimmi’

Product Type Electric Toothbrush

Product Name Dimmi-Q3 Smart Capsule Toothbrush for Adult
Product Model Dimmi-Q3

Product . 259.6mmX30mmX30mm

Modes Multi-level adjustment, customizable intensity

Rated Voltage 3.85V
Rated Power 11w
Battery Capacity 800mAh

Charging Time Approximately 10 hours to full charge

Water Handle IPX7 waterproof, charging
Resistance baseis not waterproof

Material ABS.PP

Noise Level <55db
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Initial Installation and Use

:

1. Remove the motor shaft protector.

!

2.Take out the brush head compatible with the Dimmi-Q3 Smart
Capsule Toothbrush. You can choose between the Whitening or
Comfortbrush head based on your preference. Align the front of
the brush head with the front of the handle and insertit vertically
onto the motor shaft at the top of the handle, ensuringitis
securely attached.

-

4.Choose a Dimmismart
toothpaste, unscrew the bottle
cap, and remove the silicone
seal from the nozzle.

3.Rotate the bottom capsule
compartmentto couter
clockwise asindicated in the
diagram to removeit.

6.Alignthe“} ” shapedicon on the
capsule compartment with the “w”
shaped icon on the handle. Insert
the capsule compartment upward
in the direction indicated by the
arrow on the metalring, then rotate
ittotherighttolockitin place. The
smart toothpaste is now installed.

5. Fillthe capsule
compartment with the
Dimmi-compatible
toothpaste.

Installation Precautions

1.1tisrecommended to keep the motor shaft protectorina
safe place. After removing the brush head, please cover the
motor shaft with the protector to ensure the interior
remains clean and hygienic.

.Wheninstallingthe brush head, ensure thereis aslight gap
between the brush head and brush to ensure the properly
vibrating.

.Duringtheinstallation of the toothpaste, avoid shaking the
toothpaste capsule vigorously to prevent leakage and
ensure asmooth usage experience.
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Travel Mode

® Quickly press the power button twice to enter Travel Mode.

The toothbrush will enter deep sleep, and both the power button
and the toothpaste button will be disabled. Itis recommended to

activate Travel Mode during transport, such as when checking
your toothbrushin luggage, to prevent accidental activation of
the power or toothpaste buttons.

® To exit Travel Mode, quickly press the power button twice again.
Placing the toothbrush on the charging base will also
automatically exit Travel Mode.

How to Connect the Smart Capsule
Toothbrush to Your Phone

The Dimmi-Q3 Smart Capsule Toothbrush can connect to
your smartphone via Bluetooth to access the Dimmi Life
App and enjoy acomplete product experience:
® Take a personalization oral survey and customized balanced
oral health report and suggestion
® Adjust the usage parameters of the smart capsule toothbrush
according to personal preferences, such as toothpaste
dispensingamountand brushingintensity.
1. Turn on the Bluetooth function in your phone's "Settings"
»"Bluetooth".
.Scanthe QR code below to download the Dimmi Life App from
the Apple App Store or Google Play Store, then register
and logintotheapp.
.Opentheapp, click "Bluetooth Pairing" to scan the available
Dimmi Smart Capsule Toothbrush.
. Atthis point, simultaneously press both the power &
toothpaste button for 2 seconds until the light ring around
the power button flashes blue.
.Intheapp, click""Pairand Bind."" Press both the power and
toothpaste button for more than 2 seconds untill the power
ring light flashes in blue.Please find your toothbrush in pairing
listand click connect. Powerring light turns from flashing to
stable state to show successful connection. Doy,
Ifthe light stillin flashing, please try to 0
connectitagain from step 2 after 1 minute.
6.0nce paired, thereis no need to repeat the
pairing sequence above.
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Getting Started with the Dimmi-Q3
Smart Capsule Toothbrush

|/

1. Forthefirst use, wet the bristles before dispengsing
toothpaste.

%

2.After correctly installing the Dimmi Smart Toothpaste,
press the [Toothpaste Button] for 1 second. The
toothbrush will recognize the toothpaste, light up, and
dispense the appropriate amountonto the brush head.
Oncedispensingis complete, the toothbrush will
automatically start vibrating and enter brushing mode.
You can stop the toothpaste dispensing by pressing the
[Power Button]. Adjust the toothpaste dispensing amount
through the Dimmi Life App.

3.To avoid toothpaste splattering, the toothbrush will
start with a gentle vibration that gradually increasesin
intensity after the toothpaste is dispensed. At this time,
place the brush head inyour mouth, ensuring the bristles
make contact with your teeth.

4.There arethreeintensity settings embeddied and it can be
switched between them by click power button. If none of
the threeintensitiesis suitable, please connect to Dimmi
Life App to tune any intensity value. Dimmi Smart Capsule
Toothbrush can retain the selected intensity settings for
furture brushing.

5.Gently and slowly move the toothbrush back and forth
acrossyour teeth, coveringall areas.In the 2-minute
standard brushing program, the toothbrush will remind
you to change location every 30 seconds.In the 3-minute
standard brushing program, the reminder will occur every
45seconds.The location reminder causes a brief pause in
vibration to alert the user to monitor the brushing time on
each tooth surface.

6.During brushing, you can end the session early by pressing
the [Power Button].

7.After brushing, thoroughly clean the brush head and the
handle with water.

Usage Precautions

® [t may take a longer time to dispense toothpaste when anew
toothbrushisworking. Press the toothpaste button to
dispense the toothpaste again if the toothpaste is not meet
your need. Connecting the toothbrush with your smart phone
by Dimmi Life App to addjust the amount of toothpaste
dispensed automatically.

® Do not block the shaff of mortor or brush head when the brush
isworking.

Charging

Uses awireless charger to charge the toothbrush.
Please use theincluded wireless charging base with a 5V
power adapter. Place the chargeronaflatsurface.

The charging panelshould be attached correctly to the back
of the handle firmly without any materials between the panel
with the handle.
Charging has begun, and ring light will indicate the charging
status as follows:

® Battery 5%-50%: Red light breathing

® Battery 50%-98%: Green light breathing

® Fully charged: Green light on

Low Battery Alert

Power buttonring light will show the low battery power
status when itis pressed or the brush ends working.
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® Low Battery (5%-20%): Red light flashes twice
® Critical Battery (less than 5%): Red light will flash twice, and the
device will vibrate twice before shutting down automatically.

Charging Precautions

® Please use only the original charging base to avoid any risks.

® Ensure the magnetic charging connector is securely attached
tothe back of the device; otherwise, charging efficiency may
bereduced.

® Do notimmerse the charging base in water or rinse it directly.

® Do notclean the toothbrush handle or brush head while the
toothbrushis charging.

Common Issues and Troubleshooting

The following common issue solutions will help you effectively
use the warranty service. To save time and avoid unnecessary
costs, please perform the following simple checks before
contacting service center.

Vibration is weak

Possible Issues:

® Excessive brushing force.

® The gap between the head and handle istoo large or too tight.

Solutions:

® Reduce the pressure applied while brushing.

® Reinstall the brush head.

Short Battery Life

Possible Issues:

® The magnetic charging back sticker may not be firmly attached
to the handle, causing reduced charging efficiency and
insufficient battery power.

Solutions:

® Adjustthe position of the magnetic charging panel on the back
of the handle.

® |ftheissue persists after charging, please contact the Dimmi
service cente

Toothbrush Not Working

Possible Issues:

e Insufficient battery power.

Solutions:

® Charge the toothbrush.

o |fitstill does not work after charged, please contact the Dimmi
service center.

Toothpaste Not Dispensing Properly

Possible Issues:
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® |t may take longertime to dispensing the toothpaste when the
productis firstly used.

® The toothpaste capsule may not be installed correctly.

® The toothpaste capsule may be empty.

Solutions:

® Fornew devices, try pressing the [Toothpaste Button] again to
dispense the toothpaste.

® Please try reinstalling the toothbrush.

® Pleasereplace with anew smart capsule toothpaste.

Battery Removal Method

Note: Ensure that the battery is discharged.

1. Remove the buttons, then pry open the upper body of the
toothbrush atthe button area.

2.Cutopentheclaspsontheupperbody, then push theinnercore
out from the back of the upperbody.

3. Before removing the battery, make sure the poweris
disconnected. Cut the battery connection wires, remove the
battery, and dispose of it at an officially designated location.

12

Battery Removal Method

Do notdispose of batteries with regular Caution:

Do notdispose of batteries with regular household waste.
Improper handling may cause environmental contamination or
health risks.Follow local government regulations for proper

disposaland recycling. Take batteries to an official collection point.

Contactyourretailer or local authorities for guidance on
environmentally safe recycling. By responsibly recycling your
batteries, you contribute to the protection of the environment.

Warranty and Service

Warranty Terms:

From the date of purchase, within one year, if the product fails or under

normal use, as determined by our company's after-sales technical
department, you will be entitled to free repair services.

This manual also serves as your warranty certificate. Please return this

manual along with the product when sending it for repair.

1.1famalfunction occurs within 15 days of sign for the product, the
sellerisresponsible for a free exchange or repair.

2. Ifamalfunction occurs within one year of sign for the product, free
repair service will be provided within the valid warranty period.

Please bring this certificate and a valid purchase invoice for repair.

This certificate must not be altered; otherwise, it will be considered

invalid. This certificate must be stamped by the sales unit to be valid.

NonWarranty:

The following situations (but not limited to these situations) are not

covered by the warranty:

1. Deformation of toothbrush bristles.

2. Scratches, discoloration, fading, etc. Caused by normal usage.

3.The contenton the warranty card does not match the actual product

orhasbeen altered.
.Unauthorized repairs, tampering, misuse, liquid ingress due to

~

collision, alteration, orimproper use causing product quality issues,

orremoval/tampering with product labels, anti-counterfeit marks,
orserial numbers.
5.Damage caused by misuse, neglect, modification, or unauthorized
repairs notin accordance with the instructions.
. Artificial damages to the product or accessories.
Damage caused by natural disasters, fire, lightning, or other force
majeure events.
. Use of unauthorized parts causing product failure or accidents.

~o

© o

productis within the valid warranty period.

Manufacturer: Shenzhen Dimmi Life Technology Co., Ltd.
Address: 17/F, SuperD Tower, No.12 Keji South 8th Rd., Nanshan
District, Shenzhen, China, 518057

Place of Origin: Shenzhen, China CEICFDA

13

.Nowarranty card orvalid invoice, and the inability to prove that the

Warranty Card

ProductName:_ ___________________

CustomerName:_ _ _ __ ______________
MobilePhone: - __________________
ContactAddress: _ _________________

PostCode: _ _ ____________________

Fault Description: - _ _ _ _ _ _ _ __________

Pleasefillin yourinformation carefully. Cut along the dotted
line and send this warranty card along with the product that
needs repair to our company's service center.

14
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FCC Warnning:

This equipment has been tested and found to comply with the limits for a Class B digital device,
pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable
protection againstharmful interference in a residential installation. This equipment generates,
uses and can radiateradio frequency energy and, if not installed and used in accordance with
the instructions, maycause harmful interference to radio communications. However, there
is no guarantee thatinterference will not occur in a particular installation. If this
equipment does cause harmfulinterference to radio or television reception, which can be
determined by turning the equipmentoff and on, the user is encouraged to try to correct the
interference by one or more of thefollowing measures:

* Reorient or relocate the receiving antenna.

* Increase the separation between the equipment and receiver.

* Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.

e Consult the dealer or an experienced radio/TV technician for help.

Caution: Any changes or modifications to this device not explicitly approved by manufacturer
could void your authority to operate this equipment.

This device complies with part 15 of the FCC Rules. Operation is subject to the following two
conditions:

(1)This device may not cause harmful interference, and (2) this device must accept any
interference received, including interference that may cause undesired operation.

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled
environment. This equipment should be installed and operated with minimum distance Ocm
between the radiator and your body.





