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Dear Madam or Sir, 

This matter was treated with the utmost urgency. Please note that this file contains sensitive data of 
the ASOP (e.g. registration details, personal documents) and therefore must be held confidential. 

All ASOP letters that have been received are uploaded to the respective Form 731 filings – where no 
verified ASOP letter was received – the correspondence reply from us says: “The grantee was 
contacted but did not provide a new ASOP for validation and therefore we cannot upload a new 
letter. Please let us know, how to proceed in this case and what to communicate to the certificate 
holder. “ and has no further attachment (13 items / 11 FCC IDs so far). 

On December 18th, two KDB inquiries (with the same content, as no automated email was received) 
were sent to the FCC. Tracking numbers are 990178 and 643002. Those KDB inquiries contained the 
following: 
 
Dear Madam or Sir, 

thank you for your emails and for bringing the ASOP issue to our attention. We received 199 
correspondences by the FCC in total, a sample is attached (1). Please be assured that we are doing 
anything in our power to resolve this matter and to ensure that this does not happen again going 
forward. In the past, the FRN of the agent was looked up in the FRN database and compared to the 
information provided by the ASOP. However, it was found that many of the entries in the FRN 
database were also fake. 

For future applications and also for the corrections to be made, we have reassessed our internal 
TCB review procedure. First, we updated the template we provide to the applicants. The document 
can be found in the attachment (2). Second, we expanded our TCB checklist with stricter 
requirement criteria for the submitted ASOP letter during the TCB review. The content of that 
checklist can be found in another attachment (3). Third, all ASOPs used going forward (including 
the corrections requested by the FCC) will be validated before the designation letters can be 
reviewed. This includes a thorough check of the ASOP that is outlined in the fourth attachment to 
this correspondence (4). We hope that the proposed approach will meet the FCC requirements. 

At the moment, we are in contact with the approval holders who submitted faulty ASOPs identified 
by you. We want to fulfill our due diligence and are still in the middle of validating the newly 
submitted ASOPs. This process is still ongoing and even though we are putting all our manpower 
and capacities into solving this matter, we cannot meet the deadline of replacing the letters within 
30 days of notification. Therefore, we kindly ask for an extension of the deadline for the 199 
correspondences received by the FCC (see attachment 5) until the end of January of 2025. We 
truly appreciate your consideration and look forward to your response. 

Attachments: 
1. FCC correspondence example 
2. ASOP template 
3. TCB review checklist 
4. Validation procedure for ASOP 
5. FCC correspondence overview 

The five mentioned attachments were uploaded with the KDB inquiries under the tracking numbers 
mentioned above. 
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After submitting the inquiries, we were able to validate a new ASOP (HOORAY INDUSTRY LLC.) by 
following the procedure as follows: 

1) Verification that the address of the agent is a valid physical US mailing address (not a US post 
office box, not a virtual mailbox, not P.O. Boxes, not a vacant lot, not a public building, etc.)  
 
A Google Maps search of the location was done and shows a house at the registered address: 
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2) Is the agent physically located at that valid US address such that the agent can be legally served at 
that address?  
 
The ASOP has been validated by reviewing a driver’s licence to confirm the address and authenticity 
as well as a statement of information for the limited liability has been provided and phone billing 
records to confirm the phone number is current and valid: 
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Hence it can be concluded that Cindy Wu is located at that address and can be legally served there. 
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3) Has the listed agent clearly agreed in writing to serve as the agent for the grantee at that address? 

See ASOP letter which was uploaded as a new exhibit to the Form 731 application.  

Also, please see email confirmation from US agent confirming to us, the TCB, that they are aware of 
all applications indicating them as the ASOP: 
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Attachments with email: 
Verification request letter  
Verification list of 119 applications 

(see next pages) 
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By following all of the steps mentioned above, we are confident to have done our due diligence and 
are kindly asking for your approval. 

Thank you and best regards 

Joerdis Mitzloff 

 

 


