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Service Policy

This product strictly complies with the "Regulations on the Responsibility of Repair and Return of Microcomputer Products"
and provides three guarantees for consumers who purchase the BNCF tablet. For detailed service policies, please refer

to: www.bncfai.com

Security Information
Before using and operating the equipment, to ensure optimal performance of the equipment and to avoid hazardous or
illegal situations, please review and follow all safety information.

System security warning

Please upgrade the system through the official after-sales service outlets or the system upgrade function that comes with
the device. If other methods are used to upgrade the system, the system security capabilities may be damaged and security
risks may be triggered. The company does not assume the responsibility for repairs caused by this.

Note: Accessing network resources makes the device vulnerable to computer viruses, hackers, spyware and other malicious
behaviors, which may damage the device, software or data. You should ensure that the computer is fully protected by
firewalls, anti-virus software and anti-spyware software, and keep these software up to date.

Tablet Power On/Off Instructions:

1. Power On: Press and hold the power button for 3 seconds until the screen lights up and displays the startup animation.

2. Power Off: While the tablet is on, press and hold the power button for 3 seconds until the shutdown menu appears, then
select "power off".

3. Forced Power Off: Press and hold the power button for more than 10 seconds to force a shutdown.

Trademark Notice

#t@and BNCF are registered trademarks of Dongyuan Intelligent (Shenzhen) Co.,LTD.

Android™ is a trademark of Google LLC. The Bluetooth®word mark and its logo are registered trademarks of Bluetooth SIG,
Inc., and any use of such marks by Dongyuan Intelligent (Shenzhen) Co.,LTD. is subject to license. Other

trademarks, product names, service names, and company names appearing in this manual and in the products described
inthis manual are the property of their respective owners.

Copyright © Dongyuan Intelligent (Shenzhen) Co.,LTD.2020-present, all rights reserved.

Operation and safety

-& To prevent possible hearing damage, do not use high volume for long periods of time.

« Please use this device in the temperature range of 0°C~35°C, and store the device and its accessories in the temperature range of
-20C~+45°C. When the ambient temperature is too high or too low, it may cause device failure.

« Do not expose the device and its battery to high temperatures or around heating devices, such as sunlight, heaters, microwave ovens,
ovens or water heaters. Overheating of the battery may cause explosion.

« When the device is charging, the power socket should be installed near the device and should be easily accessible.

« When charging is completed or not charging, disconnect the charger from the device and unplug the charger from the power socket.
. Dor?otéljse the charger in humid places (such as near a sink, bathtub or shower room), and do not plug or unplug the charger with
wet hands.

« This device uses a non-removable built-in battery. Do not replace the battery by yourself to avoid causing the device to malfunction
or battery damage. For your personal safety and to ensure the normal operation of the product, it is strongly recommended that you
go to the official customer service center to replace the battery of this device.

« Please dispose of this device, battery and other accessories in accordance with local regulations, and do not dispose of them as
domestic waste. Improper battery disposal may cause the battery to explode.

+Do not throw the battery into fire, disassemble, drop, squeeze or modify the battery, avoid inserting foreign objects into the battery,
puncturing the battery or |mme_r5|n%.the battery in water or other liquids, and avoid external impact and pressure on the battery to
avoid battery leakage, overheating, fire or explosion.

«Using unapproved or incompatible power supplies, chargers or batteries may cause fire, explosion or other hazards.

+Only accessories approved by the device manufacturer and compatible with this model of device can be used. If other types of
accessories are used, it may violate the warranty terms of this device and the relevant regulations of the country where this device is
located, and may cause safety accidents. To obtain approved accessories, please contact the official customer service center.

+The radio waves generated by the device may affect the normal operation of implanted medical devices or personal medical devices,
such as pacemakers, cochlear implants, hearing aids, etc. If you use these medical devices, please consult their manufacturers for
restrictions on the use of this device.

*When using this device, keep at least 15 cm away from implanted medical devices (such as pacemakers, cochlear implants, etc.).
«Using unauthorized third-party software to upgrade the device's firmware and system may cause security risks such as the device
becoming unusable or leaking your personal information. It is recommended that you use online upgrades or send the device to an
official customer service center near you for upgrades.

«To prevent data loss, it is recommended that you back up the device in time during daily use, before upgrading the device, or before
sending it for repair.

Name and content of harmful substances in products

To comply with laws and regulations regarding the restriction of hazardous substances in electronic and electrical products,
Dongyuan Intelligent (Shenzhen) Co.,LTD. classifies the hazardous substances in this product by component and'makes the
followingstatement.

Harmful Substance

Plambum #5) | Mercuryig) | Cadmium(9 | EETE | RS | nenyt (a0
Motherboard X O O O O @)
Screen O O O @] @] @]
Plastic O O O O O O
Metal X O O O O O
Battery X O O O O O
Battery X O O O O O

This table is prepared in accordance with the provisions of SJ/T 11364.

O: Indicates that the content of the hazardous substance in all homogeneous materials of the component is below the limit requirements
specified in GB/T26572.

X: Indicates that the content of the hazardous substance in at least one homogeneous material of the component exceeds the limit
requirements specified in GB/T26572, and there is currently no mature alternative solution in the industry, which complies with
the environmental protection requirements of the EU RoHS Directive.

The number in this mark indicates that the environmental protection use period of the product under normal use is 10 years.

‘]0' Some parts may also have an environmental protection use period mark, and their environmental protection use period shall
be based on the number in the mark. Due to different models, the product may not include all of the above parts except the
main unit. Please refer to the actual sales configuration of the product.

Fonctionnement et sécurité

. Pour éviter d'éventuels dommages auditifs, n'utilisez pas un volume élevé pendant de longues périodes.

«Veuillez utiliser cet appareil dans une plage de température de 0°C~35°C et stocker l'agpareil et ses accessoires dans une plage de
température de -20C~+45°C. Lorsque la température ambiante est trop élevée ou trop basse, une panne de |'équipement peut survenir.
+N'exposez pas |'appareil et sa batterie a des températures élevées ou a proximité d'appareils de chauffage, tels que la lumiére du
soleil, des radiateurs, des fours a micro-ondes, des fours ou des chauffe-eau. Une surchauffe de a batterie peut la faire exploser.

sLors du chargement de |'appareil, la prise de courant doit étre installée a proximité de 'appareil et doit étre facilement accessible.
sLorsque le chargement est terminé, débranchez le chargeur de 'appareil et débranchez le chargeur de la prise de courant.

«N'utilisez pas le chargeur dans des endroits humides (comme prés d'un évier, d'une baignoire ou d'une salle de douche) et ne
branchez ou ne débranchez pas le chargeur avec les mains mouillées.

«Cet appareil utilise une batterie intégrée non amovible. Ne remplacez pas la batterie vous-méme, sinon |'appareil pourrait ne pas
fonctionner correctement ou la batterie pourrait étre endommagée. Pour votre sécurité personnelle et pour assurer le fonctionnement
normal_ldu produit, il est fortement recommandé de vous rendre au centre de service client officiel pour remplacer la batterie de cet
appareil.

«Veuillez jeter cet appareil, les piles et autres accessoires conformément aux réglementations locales et ne les jetez pas avec les
déchets ménagers. Une mauvaise manipulation des piles peut les faire exploser. )

+Ne jetez pas la batterie au feu. Ne démontez pas, ne laissez pas tomber, n'écrasez pas et ne modifiez pas la batterie. Evitez d'insérer ou
de percer la batterie avec des objets étrangers ou de l'immerger dans 'eau ou d'autres liquides. Evitez les fuites, la surchauffe, les
incendies ou les explosions de la batterie.

«L'utilisation d'alimentations électriques, de chargeurs ou de batteries non approuvés ou incompatibles peut provoquer un incendie,
une explosion ou d'autres dangers.

«Utilisez uniqguement des accessoires approuvés par le fabricant de I'équipement pour ce modeéle d'équipement. Si vous utilisez .
d'autres types d'accessoires, cela peut enfreindre les conditions de garantie de ['appareil et les re%lementations en vigueur du pays ol
sle trom?? ‘anareil, et provoquer des accidents de sécurité. Pour les accessoires approuvés, veuillez contacter le centre de service
client officiel.

«Les ondes radio générées par |'appareil peuvent affecter le fonctionnement normal des dispositifs médicaux implantés ou des
dispositifs médicaux personnels, tels que les stimulateurs cardiaques, les implants cochléaires, les aides auditives, etc. Si vous utilisez
ces dispositifs médicaux, veuillez consulter le fabricant pour connaitre les restrictions d'utilisation de ['appareil.

sLorsque vous utilisez cet appareil, veuillez garder une distance d'au moins 15 cm des dispositifs médicaux implantés (tels que
stimulateurs cardiaques, implants cochléaires, etc.).

«L'utilisation d'un lo%iciel tiers non autorisé pour mettre a niveau le micrologiciel et le systeme de l'appareil peut entrainer des risques
de sécurité, tels que l'inutilisabilité de |'appareil ou la fuite de vos informations personnelles. Il est recommandé d'utiliser la mise a
niveau en ligne ou d'envoyer l'appareil a un centre de service client officiel prés de chez vous pour la mise a niveau.

+Pour éviter la perte de données, il est recommandé d'effectuer des sauvegardes en temps opportun lors de ['utilisation quotidienne,
avant de mettre a niveau l'appareil ou avant de ['envoyer en réparation.

Thank you for choosing BNCF!

WIDE RFERS M shttp://www.bncfai.com T A FRERMH™ R RS EW. = RINEB . RIFZINEWOIRS!

Welcome to the official BNCF website at http://www.bncfai.com. We are dedicated to offering product support, feature
consultations, service inquiries, and accepting your valuable suggestions. Your satisfaction is our priority!

Follow BNCF to get the latestinformationin time

Headquarters Address: Room 103, 2th Buidling, Sanwei Industrial Park, Sanwei Community, Hangcheng Sub-street,

Bao'an District,Shenzhen City,China

Manufacture Address: 2nd Floor, Building 3, Ji'antai Industrial Park, Fuhai Street, Baoan District, Shenzhen

https://www.bncfai.com

Email:ServiceOl@bncfai.com
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Note: This manual is for reference only. The specific functions and product images may be slightly different from the actual product. Please
refer to the actual product.

FCC Warning

This device complies with part 15 of the FCC Rules. Operation 1s subject to the following two
conditions: (1) This device may not cause harmful interference, and (2) this device must accept
any mterference received, including interference that may cause undesired operation.

Any Changes or modifications not expressly approved by the party responsible for compliance
could void the user's authority to operate the equipment.

Note: This equipment has been tested and found to comply with the limits for a Class B digital
device, pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable
protection against harmful interference in a residential installation. This equipment generates
uses and can radiate radio frequency energy and, 1f not mstalled and used 1n accordance with the
mstructions, may cause harmful interference to radio communications. However, there 1s no
guarantee that interference will not occur in a particular installation. If this equipment does
cause harmful interference to radio or television reception, which can be determined by turning
the equipment off and on, the user i1s encouraged to fry fo correct the iterference by one or more
of the following measures:

» -Reorient or relocate the receiving antenna.
» -Increase the separation between the equipment and recerver.
» -Connect the equipment into an outlet on a circuit different from that to which the
recetver 1s connected.
» -Consult the dealer or an experienced radio/TV technician for help.
Specific Absorption Rate (SAR) information:

This Tablet PC meets the government's requirements for exposure to radio waves. The
guidelines are based on standards that were developed by independent scientific organizations
through periodic and thorough evaluation of scientific studies. The standards include a
substantial safety margin designed to assure the safety of all persons regardless of age or health.
FCC RF Exposure Information and Statement

The SAR limit of USA (FCC) 1s 1.6 W/kg averaged over one gram of tissue. Device types:
Tablet PC (FCC ID: 2BLP7-ADSZ) has also been tested against this SAR limit. The highest
SAR value reported under this standard during product certification for worn on the body is
0.467W/kg. This device was tested for typical body-worn operations with the back of the
handset kept Omm from the body. To maintain compliance with FCC RF exposure requirements,
use accessories that maintain a 0mm separation distance between the user's body and the back of

the handset. The use of belt clips, holsters and similar accessories should not contain metallic
components in its assembly. The use of accessories that do not satisfy these requirements may
not comply with FCC RF exposure requirements, and should be avoided.
Body-worn Operation

This device was tested for typical body-worn operations. To comply with RF exposure
requirements, a nunimum separation distance of Omm must be maintained between the user’s
body and the handset, including the antenna. Third-party belt-clips, holsters, and similar
accessories used by this device should not contain any metallic components. Body-worn
accessories that do not meet these requirements may not comply with RF exposure requirements
and should be avoided. Use only the supplied or an approved antenna.

IC Warning

This device complies with Innovation, Science and Economic Development Canada
licence-exempt RSS standard(s). Operation 1s subject to the following two conditions:

(1) This device may not cause mnterference, and

(2) This device must accept any interference, including interference that may cause undesired
operation of the device.

RF Exposure Information and Statement

The SAR linit of USA 1s 1.6 W/kg averaged over one gram of tissue. Device types: Tablet PC
(IC: 33163-ADSZ) has also been tested against this SAR limit. The highest SAR value reported
under this standard durmg product certification for worn on the body 1s 0.467W/kg. This device
was tested for typical body-wormn operations with the back of the handset kept Omm from the
body. To maintam compliance with IC RF exposure requirements, use accessories that maintain
a Omm separation distance between the user's body and the back of the handset. The use of belt
clips, holsters and similar accessories should not contain metallic components in 1ts assembly.
The use of accessories that do not satisfy these requirements may not comply with IC RF
exposure requirements, and should be avoided.

Body-worn Operation

This device was tested for typical body-worn operations. To comply with RF exposure
requirements, a minimum separation distance of Omm must be maintained between the user’s
body and the handset, including the antenna. Third-party belt-clips, holsters, and similar
accessories used by this device should not contamn any metallic components. Body-womn
accessories that do not meet these requirements may not comply with RF exposure requirements
and should be avoided. Use only the supplied or an approved antenna.

Cet appareil est conforme aux normes RSS sans licence d'innovation, sciences et
développement économique Canada. Les opérations sont sounuses aux deux conditions
suivantes:

(1) Cet appare1l ne peut pas causer d'interférences, et

(2) Cet appareil doit accepter toute mterférence, y compris celles qui pourraient entrainer
un fonctionnement accidentel de I'appareil.

RF exposition Information et Déclaration

Le DAS moyen aux Etats - Unis est limité 4 1,6 W / kg par gramme de tissu. Type d'appareil:
tablette (IC: 33163-ADEZ) a également été testé pour ces valeurs. Lorsqu'il est prouvé que le
produit peut étre porté correctement sur le corps, son poids est de 0467 W / kg. L'appareil a été
testé et peut fonctionner correctement lorsqu'il est porté sur le corps, l'arriére du téléphone
restant & 0 mm du corps. Pour maintenir la conformité IC, utilisez des accessoires qui
maintiennent la distance

Warranty Card

Product number: SN Number:

Name:

Phone:

User Info Address:

Date of purchase:

Description of issues encountered with the tablet:

Name:
Sales unit information
Address:
(with official seal)
Phone:
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