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1. Attachment 2 1. Attachment 2. Product structure 3. Guide to operation 3.1.2 How to charge the charging case
ifi It is recommended to charge first before using the Personal Connect the charging case to the power adapter for
2. Product structure. 3 Personal Sound 2.1 Personal Sound Amplifier Sound Amplifierand charging case. chorging. ging p P
2.1 Wireless Bluetooth Personal Sound Amplifier......3 Amplifier x 2 . o
. 2.2 Charging case 3 arcap-=--- arging 3.1 Charging Charging case | Charging case ;
contact pins Charging case power
Viva Hear Sod”g """ P 3.1.1 How to charge the Personal Sound Amplifier. status LED status o9 P
. : outlef " : o
3 gﬂ%i:g?f:mtlon 2 R L harging Put the Personal Sound Amplifier into the charging case and In charging Orange Charging case power <100%
- - Chargi 1 " close the cover, and the charging case will automatically Fully charged Green Charging case power =100%
3.1.1 How to charge the Personal Sound Amplifier arging case x contact pins start charging the Personal Sound Amplifier. Y charg
4 R Uncharged Light off -
: 2.2 Charging case
3.1.2 How to charge the charging case... .5 - charging time Battery life
3.2 Wear. 6
Pe | Sound
3.3 Power on/off. 6 ‘ A?r:;(fi?uz oun H 7H *
3.4 Volume adjustment 6 Chargi —
i ging cable x 1 ---Indicaror light Charging case can supply
35 Bluet9°th function 7 < charging case 2H Personal Sound Amplifier (]
3.6 Unpair. 8 with 3-4 times full charge
3.7 Touch key description..... .8
3.8 Replace the ear cap..... .8
4. Troubleshooting guide. 9 Earcap x4 )

User Manual

Please read this user manual carefully before use and keep it for future reference.

5. Technical parameters..
5.1 Acoustic parameters.
5.2 Product parameter...

6. APP guide. 1
6.1 Download the VivaHear APP...
6.2 VivaHear APP operating guide....

7. Product safety information......

User manual x 1

--=-L/R Personal Sound
Amplifier

Note: Use the power adapter (DC 5V/ 1A) and the charging cable (1A)
as required by this specification.
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1 2 3 4 5
1
------------------------------------ Bl . .
3.2 Wear ' 3.5 Bluetooth function 3.6 Unpair. 4. Troubleshooting guide 6. APP guide
Personal Sound Amplifier L / R Recognition () Open the charging case, and the Personal Sound Open the charging case, long press the charging case Problem | Reason analysis | Exclusion methods 5.1 Acoustic parameters 6.1 Download the VivaHear APP
! Amplifier will directly enter the Bluetooth pairing state. button for 3 seconds, the Personal Sound Amplifier will Personal Sound " 55190 FPvw—" The VivaHear APP let: " d adiust devi
i "Settings" i i - i + e VivaHear lets you set up and adjust your device.
)] Op?n the pho“ne, click the "Settings" icon, and then unpair and re-enter the Bluetooth pairing state. Howling | Amplifier was not | Wear again and correctly aximum t e and Y SP b g gj/
J W 1 select "Bluetooth”. 3.7 Touch key descripti worn correctly Sound gain FOG50 HFA Avg: 30dB54B b can a IJUS and manage your Settings based on your
| e .7 Touch key description . - earing loss.
H e (1) Audio mode switch (indoor/outdoor/concert hall) : Personal | Notpoweredon | Starting up EQinput noise <25dB+3dB
ings triple-click Sound Charge the Personal Sound Step 1:
' Run out of batte £ 16 Channel p )
Lo oJ ' & ':;'\‘/‘;"r:‘:r | Amplifier Q Use your smartphone to download the VivaHear APP from
Left Right ' Airplane Mode sound The volume is ot | 1,1, the volume up Frequency 300Hz-6200Hz the following channels:
Note: If the ear cap is not appropriate in size or is not plugged tightly, . i adjusted Delay ams (1) App Store
it may cause howling 1 Battery poweris | Charge the Personal Sound (2) Google Play Store
: Bluetooth insufficient Amplifier Total harmonic distortion | =3% (3) URL: wwwyiva-hearcom
3.3 Power on/off 1 (2) Pause/Play music: Double click The volume 100 | 11 the volume up :
: i H o low 5.2 Product parameter
';Zrég;gp sgff; /z:,]e ?I?l:;g"? %ﬁ?ﬁgﬂ;ﬁi§|?“§utﬁfon | (3) Enter the Bluetooth interface and turn on the Bluetooth ®) Low voice Loose ear plugs | Adiust the earplugs and regain p -
or long press the blftton for 3s to turn on y ! 1 switch. The phone will search for nearby Bluetooth devices, plug the Personal Sound Amplifier Name Viva Hear Wireless Bluetooth
g P! - ! and you need to choose the Personal Sound Amplifier Too much waxin Personal Sound Amplifier
. ifar i . bluetooth pairing name "Viva Hear MG02" from the list of the earcap/sound | Earwax cleaning Model y
Power off: put the Personal Sound Amplifier into the | pairing 2 e Viva Hear MG02 Ak
charging box, close the charging box cover, the Personal 1+ other devices. If the connection is successful, the Personal hole Materal ABSHPC X 3 2
X, CIOSE J g 1 i D 3y is pboil - aterial 1
Sound Amplifier will automatically shut down, or long | Sound /-\Impllﬂzr playl?f.‘he C""Rec.t"ed - At this point, tue \ 3.8 Replace the ear cap Check that the adapter is plugged - 10S QR code Android QRcode  Google QR code
press the button for 3s to shutdown the Personal ! Ezli'rseogﬁstsql};nr; B’TL'BEO'O';: rcY:Jantrﬁecvtvilcnagpneoav'voer;é%llji;ﬁegnes (1) Hold your fingers on the hearing aid body and pull The adapter is not | Check whether there is electricity Bluetooth version V53
Sound Amplifier. : : g charging | connected in the chargi ket and .
P 1 andyou can now use a Personal Sound Amplifier. outa little force on the ear cap. case light et e tantact Communication distance | 10m Step 2: )
X H is not on - Batt N 35mAh/0.135Wh (Personal Sound Amplifier) Follow the Guide on the APP to learn how to wear, use and
3.4 Volume adjustment 1 Note: During the flight, turn off Bluetooth unless the pilot allows it. The charging cable | Check for both ends of the attery capacity 450mAh/1.665Wh (Charging Case) set up your device.
Short press the button each time, the volume increases H is not plugged n | charging cable and confirm
press a | | o place that the insertion is in place Personal Sound Amplifier —
one level, if the volume is at maximum volume, press 1 - rated input DC 5V ===80mA
the button again, the volume would be turned to ! < settings Bluetooth ';g;'c;h; I,Zkfo‘f"tigi’i;’,';‘;'ngiﬁ;’ 2’:@ I;,F.‘ir Chargi ted input
minimum volume. ' P | ou 3 arging case rated input | DC 5V == 1A
. L Sound ersonal Sound it into the charging case after the
p ! Bluetooth [ @) (2) Push the replaced ear cap slightly to ensure that it is Amplifier | Amplifier is not charging light is off Personal Sound Amplifier | , o
i H firmly installed. -~ isputin, | put well, poor . rated current m
. : hile the charging | contact Check whether the charging cable
: light is is faulty, and replace another Charging case rated 150mA
' ) ot on and cherging coble current
! cannot be [ The charging Clean the charging contacts with i -~
H Viva Hear MG02 ‘ charged | contact s dirty a clean, dry cloth Charging port Type-c
] g
'
'

6.2 VivaHear APP operating guide
(1) Connect Bluetooth:

(2) Bluetooth settings: (4) Home page: (5) Listening fine-tuning: (To be done) (6) Pre-test preparation:

T
'
1
1
'
1
1
< Settings Bluetooth : Viva Hear ) < Fine-tuning < Pre-Test Preparation < Pre-Test Preparation
1
'
Bluetooth [ @) H 20 oudoor
This iPhone is discoverable as "Frank’s iPhone* while !
Can't see your device . H
. ! . ) ©  ndoor
Viva Hear MG02 Connected @ 1
Please return to the home screen, H Left i 20% Right [ 90%
click the “Settings” icon, and select I & Music Hall
“Bluetooth” as shown in the picture 1
below —_— 1
orteR H
@ (%] — ' c ° Audio Custom o
Setting Bluetooth o H Hearing Test Based on the People's Republic
' . o . of China
a If a device with the prefix “Viva : {GB/TB16296.1-2018 Acoustic
Hear” is already connected under 1 Audiometry Methods) o
e o e (3) Device attachment: ' a
GRG0 (CES D / Please move to a bedroom, study, or other
still can't find it, refer to the third 1 : lroom, study,
T I quiet environment
1
X Searching !
e Under ‘Other Devices', click on the 1
device with the “Viva Hear” prefix, 1
wait for the connection to succeed, . 1
“Add Device” :
1
'
1 = SRR
Add Device H @ = _
1
1 Fitting Fine-tuning Report
'
1
1
12 13 H 14 15 16 17
1
(7) Acoustic environment checking: (if too noisy, the test (8) Hearing loss testing: (9) Test report: 7. Product safety information
can not be carried out)
= o o oo Please read all instructions and warnings before using this
product. Improper use may cause damage to the product
< Pre-Test Preparation < Pre-Test Preparation < Left Ear Pure Tone Test < Report or personal safety.

1. The product contains batteries. Do not expose this product

After hearing a 'beep' or hum’ to overheating environments such as strong sunlight or

Environmental Checking...

Click ‘heard it heaters. Do not store this product in high temperature,
/-\ o strong light and strong magnetic field environments.
-
_— * 2. Do not place the product in harsh environment such as
start e 40 near the fire source. Do not knock, throw, trample, squeeze
. or put into the fire. If it bulges, do not use it.
Frequency(Hz)

3. Product ambient environment temperature: 0~45°C. Product name: Viva Hear Wireless Bluetooth Personal Sound

Amplifier

Manufacturer name: Shenzhen Mingsheng Technology Co., Ltd.
Company address: Kechuang Building, Building A31, Tanglang
Industrial Zone, Nanshan District, Shenzhen City, Guangdong
Province, China.

° 100
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4. Do not violate the product manual and use it improperly,
causing product damage or endangering personal and
property safety. The consequences are at your own risk.

120

Please put on your device

Loudness(dBSPL)
oudness 5. Non-professionals are strictly prohibited from
disassembling this product, otherwise it may cause fire or
even completely damage this product.

Hearing Loee Levels @
Moderate Hearing Loss (41-6048HL) 6. Do not use a charger that exceeds the output current
load of this product. It will automatically stop working if
the load is exceeded.

Difficulty In daly convrsations, espocially with background
i, may need a hearing aid.
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7. Please regularly clean the charging contact of the
Personal Sound Amplifier with a clean cotton cloth to avoid
the situation that the Personal Sound Amplifier cannot be
charged or started due to long-term without cleaning.

Your Better Hearing Ear

Right Ear

Your rght ear has better hearing abilty

Enter Environmental Check

18

Enter Hearing Test

8. Do not place this product in water (or a washing
machine). If water gets into the product, please wait for it
to dry naturally before use.
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FCC Statement

This device complies with part 15 of the FCC Rules. Operation is subject to the following two
conditions: (1) This device may not cause harmful interference, and (2) this device must accept any
interference received, including interference that may cause undesired operation.

This equipment has been tested and found to comply with the limits for a Class B digital device,
pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable protection
against harmful interference in a residential installation. This equipment generates, uses and can
radiate radio frequency energy and, if not installed and used in accordance with the instructions, may
cause harmful interference to radio communications. However, there is no guarantee that interference
will not occur in a particular installation. If this equipment does cause harmful interference to radio or
television reception, which can be determined by turning the equipment off and on, the user is
encouraged to try to correct the interference by one or more of the following measures:

*Reorient or relocate the receiving antenna.

*Increase the separation between the equipment and receiver.

*Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.

*Consult the dealer or an experienced radio/TV technician for help.

Caution: Any changes or modifications to this device not explicitly approved by manufacturer could
void your authority to operate this equipment.

RF Exposure Information
The device has been evaluated to meet general RF exposure requirement. The device can be used in
portable exposure condition without restriction.



