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Packing Accessories Dimension

Please check the packing box and accessories when you get the
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HEProduct Specification
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Card sensing Cylinder(Adjustable)  Back Knob

EU Standard




ACCESSORIES INSTALLATION
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A INSTALLATION STEPS

6.1 Please use the screw driver to take off the screw on the
back knob position, refer the below Pic.1:
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Pic.1

6.2 Please insert the cylinder to the existed lock and fix the cylinder
with the long screw as picture 2.
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Pic.2



6.3 Please use the screw driver to fasten the screw on the 6.4 Please use the spanner to fix the reading knob like below image
back knob position, refer the below picture 3: and turn the knob to pen, then put in CR14250 battery.
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TTLOCK APP Settings

Please download the TTLOCK on Apple store or Google play. also you can scan

6.5 Please test the smart cylinder with the card in the package after the QR code below to download the APP directly.

finishing installation.

Download on the

GETITON A
» Google Play « App Store

7.1 Please register one account with your E-mail
or mobile number.

Notice the keycard can only be enrolled by TTlock APP. It is important G
to install this APP in your mobile phone before daily use. CountryFegion % ¢
Y #s Phone N Or I 1
= TTLock Ly
& .
V2-smart lock cylinder == oove
e
g I 6.1.1Signup and Register  6.1.2 Enter mobile or mail 6.1.3You can reset
e Cade  Fomote  Reminder with mobile or Email Login with right password your password




7.2 Configure the Lock

Please run the TTLOCK APP and click "Add Lock” on the left side ofthe APP and
follow steps to configure the lock.
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4+ Add Lock

@ Camera

B Gateway

& Messages

{0 Customer Service
@ Settings

[ Work with

Recommended &

ematelock Integration

Step 1
Add Lock

@ W2-amartlock_008ces

Step 4

Find the right lock
and click "+"

Choose Lock Type
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] T Scan af types of hacks
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Door Lock Padlock
Lock
Stk Cylinder
Parking = Bicycle
Lock Lock
Remote
Control
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Step 2

Choose "Door Lock”

Add Lock

Touch any key to Activate the Keypad

Plemse touch any ey 1o Activate the Lock
and put it in PAIRING Mode. Fress Hest

Step 3

Swipe the card to activate

V2 smart cylinder.

PAIRED Successfully, Please ASSIGN a Name
for it

V2-smartiock D0Sces
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Step 5

Successfully add the lock
then rename it
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Make Agmin  Records  Settings

7.3 Function description

Under lock settings, you can see the features for the smart cylinder, such as eKeys
Cards / Remote control / Reminder /Make admin/ Records and Settings etc.
You can also set other special functions in Settings according to real using situation.
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7.4 Enroll eKey

Settings

Basics

Wireless Keypad

Door Sensor

Remate Unlock

Auto Lock

Passage Mode

Two-factor authentication

Lock Sound

Reset Button

Lock Clock

Uplzad Data

Imgort from anather lock

Firmware Update

eKey user must be APP account owner. You can set timed / permanent / one-
time /Recurring users according to requirements. If you want to delete all eKey
users,click the right top “Reset” todoiit.
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akeys Cands Remote  Reminder
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Make Admin  Records  Settings

Step 1

Send eKey

Timed One-time  Pormarn) Recurring
Recigient

Mame

Start Time 20241111 18118
End Time = TRIRER ST

Send multiple ekeys

Step 2
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Mo Data

& 5Send eley

Step 3




7.5 Enroll cards

Click the "Cards” to add a card user. You can set the card to be permanent / Timed /
Recurring one. If you want to delete all card users, click the right top “Reset” to do it.

V2-smart lock cylinder = 0ce
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akeys Cands Remote  Reminder
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Make Admin  Records  Settings

Step 1

Cards

o Data

©Add Card

Step 3

< Add Card

Permanent Timed Recurring
& J
Step 2
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7.6 Enroll remote

Click the "Remote” to add a remote control. You can set the remote control to be
permanent/ Timed / Recurring one. If you want to delete all remote controls,

click the right top "Reset” to do it.
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eheys Cards Remote |  Reminder
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Make Admin  Records Settings

Step 1

Add Remote

Long press the lacking key for 5 seconds

Chick next when the light flashes quickly
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Step 3

Permanent Timed Recurring

Name i

Step 2

Remote

Mo Data

@ Add Remote

Step 4
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7.7 Function reminder 7.9 Records

You can set different reminder way according to real using scenario. You can check the unlocking records (who and when) by clicking "records".
You can also refresh/clear/export records on the top right.

. TTlLock Scenario reminder . TTlLock -H Refresh Records
" - " _— Clear records
V2-smart lock cylinder = 100ce V2-smart lock cylinder  m» 100x®
('-‘\_;\ Family member arrived home
2024 0809 Export records
N N days without door opening o @ Mum
19:16:33 Unlock with fingerprint
@ Susan
£\ Forced door opening 19:16:25 Unlock with fingerprint
e Tim
[ Lowbattery on 18:12:29 Locked
f @ 8 o f @ 8 it
ekeys Cards Remote Reminder ekeys Cards Remote Reminder
= 8 = & [ o] =
Make Admin  Recards  Setings Make Admin| Records | Settings
- J - J - J - J

7.8 Make admin 7.10 Settings

You can authorize other APP users to be the admin. The authorized admin will have You can find some important settings of V1 smart cylinder by clicking “Settings".

majority permission to operate the lock. You can set Timed / Permanent authorized @ Basics: find MAC/ID number / set the lock group.
admin according to the real situation

’7 Sett‘-ngs
Admiry eKey Authorized Admin

V2-smart lock cylinder  m» 100x® | Basics | Lack Numper V2-smartlock_008ce2
. . Timed Permanent
V2-smart lock cylinder = 00k Wireless Keypad MACD G811 BCESBLO0EI61 400
Recipient : Door Sensor Ballery 100%
t Validity Period Permanent
hocia ) femote Unleck Off ¥
Start Time 2024 0809 18:33 Buto Lack 55 Name Wz-smart lock cylinder
No Data
End Time 20240809 1933 Passage Mode off Lack Group Hngrouped
Twa-factar authentication aff
Manage their own users only @ » ﬁ_ & =] g
2 Lack Sound on
® & B ini ekeys Cards Remote  Reminder asksoun "
ekeys Cards Remote  Reminder Reset Buton on
& 0 ke
ke 40 £ St
- ) i Make Admin  Becards | Setings Lack Clack
Make Admin | Records  Settings
Uglaad Data
Imeort from another lack
ate Admi - J N J
Grant multiple locks OCre b Aknin \ J
J \ ¥ J

Step 1 Step 2 Step 3
Step 1 Step 2 Step 3 P P P
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@ Auto lock: you can set the auto lock time to be 10/15/30/60/Custom as following steps.

Settings

Basics

Wireless Keypad

Dioor Sensor

Remate Unlock

Auto Lock

Passage Mode

Two-factor suthentication

Leck Sound
Reset Button
(= | oK

Lock Clock e Ll

10s
Upload Data 155

30s
Impart from anather leck &0s

Custom

(3] Passage Mode:You can set the passage mode on / off. When passage mode on, the smart
cylinder can unlock without any registered information

Basics

On these Days

Wireless Keypad

Door Sensor Passage Mode [ @

In this time period Al Hours
Remate Unlack f Time period

Auto Lock Staet Time

Passage Made ] End Time

Two-factor authentication

Lock Sound

feset Bution

Lock Clock

Upload Data

impost fram another lock

\ Elesunca tintas J A J A J

Step 1 Step 2 Step 3
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8. Reset the lock cylinder

There are two ways to reset lock.

@ Find in “Settings” bottom “Delete” and move forward to input your APP
pass-code to complete the deleting.

: g

V2-smart lock cylinder = 100k

Lock Sound

Reset Button

Lock Clack
Upload Data

Impart from ancther lock

Please enter the Application Passwaord

Firmware Update

o Amazon Alexa
# @ 8 Q
ekeys Cargs Remote Reminder Google Home
- L0 =3 Room status

Make Admin  Records Setings Unlock Netification

Attendance »

===

Step 1 Step 2 Step 3

@ There is an one-to-one reset card for each smart cylinder. I the cylinder is mistakenly
paired by other, you can use this reset card to reset the smart cylinder. Swipe the reset
card on the reduction area till you hear one long beep which indicating the reset
operation succeeds.
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9.Remote unlocking

@ Remote Unlock Function(with Gateway)

The Wi-Figateway is a must to enable the remote unlock function,
please refer the parameters below:

Model: D3

Dimension: 70x70x26mm
Network: Wi-Fi 2.4G

|EEE Standard: 802.11b/g/n
Power Interface: Type C USB
Power Input: DC5v/500mA

Light Status
When the gateway is power on:

... Light flashes alternately with red and blue;
~_Stand by mode, ready for connection.

8.1Pair the Gateway with APP
@, Activate the App on mobile @, Press the button'=-

s ©
o D
O Select[G2] © Plug the gateway and power @, Press the "+"
) “onit, when the light flashes -
S alternately with red and blue
| @ w i ©
v EI:';'_'.:

@, Add Gateway @ Select WiFiand enter password

" Add Gateway
WIFI >

« Add Gateway

Wii password
Gateway name

o

© Finish paring gateway

A\ Notice: If times out, please power on the gateway and try it again.
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@ Remote unlock operation
Turn on the remote unlock function in “Settings-Remote unlock”.

Settings Remaote Unlock
Basics
‘Wireless Keypad
Door Sensor
Current Mode:Off
Remate Unlock
Auto Lock Turn On
Passage Mode
Twa-factor authentication
Lock Sound
Reset Button
Lock Clock
Upload Data
Impart from snather lock
A J - J

The gateway will add the device which belongs to the same account in
Bluetooth range.

Gateway

0

“online  §5

e @ CyzZHEREE
offine £0

aaaaa

Recommended @
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Remote unlock operation 10.Sales and Service Terms

Turn off the “Bluetooth” function in your phone then click the remote unlock button.
Please wait for about 10 minutes to start using the remote unlock function as it will

® Please read the manual carefully before use!
need time for the gateway to establish connection with the smart cylinder. Y

e Limited 1-year Electronic Warranty Limited Lifetime Mechanical and Finish Warranty.
* We offer a 1-year Limited Warranty on Electronic Parts and a limit lifetime for
mechanical and finish defect warranty for this V1 smart cylinder under proper use for

V2-smart lock cylinder = 1004

residential user. Proof of purchase and ownership is required to ensure that the lock
cylinder is under effective warranty.
e Any error or question in our manual or sales term, please feel free to contact with us.

We are free from any responsibility for any wrong operation or improper installation
damage.

We are not responsible for any damage caused by anthropic factor or inevitable
reason and will not pay for the loss or maintain for free.Please check carefully our

aftersale service terms.

ekys Cards Remote  Reminder

- " Please do not take apart the lock if you are not a technican in lock field. Or if itis a

Mako Admin  Records  Settings

o
(=3

must, do it under the guidance of the technician.

Notice: there might be tiny difference between the pictures for advertising and real

product. Please note that real product shall prevail.

11141534
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FCC Warning:

This equipment has been tested and found to comply with the limits for a Class B
digital device, pursuant to part 15 of the FCC Rules. These limits are designed to
provide reasonable protection against harmful interference in a residential installation.
This equipment generates, uses and can radiate radio frequency energy and, if not
installed and used in accordance with the instructions, may cause harmful interference
to radio communications. However, there is no guarantee that interference will not
occur in a particular installation. If this equipment does cause harmful interference to
radio or television reception, which can be determined by turning the equipment off
and on, the user is encouraged to try to correct the interference by one or more of the
following measures:

*Reorient or relocate the receiving antenna.

*Increase the separation between the equipment and receiver.

*Connect the equipment into an outlet on a circuit different from that to which the
receiver is connected.

*Consult the dealer or an experienced radio/TV technician for help.

Caution: Any changes or modifications to this device not explicitly approved by
manufacturer could void your authority to operate this equipment.

This device complies with part 15 of the FCC Rules. Operation is subject to the
following two conditions: (1) This device may not cause harmful interference, and (2)
this device must accept any interference received, including interference that may
cause undesired operation.

The device has been evaluated to meet general RF exposure requirement.

*This equipment complies with FCC radiation exposure limits set forth for an
uncontrolled environment.

*This equipment should be installed and operated with minimum distance 20cm
between the radiator & your body.
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