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IIZCY WIRELESS EARBUDS

USER MANUAL
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Charging Case Earbuds  Charging Cable User Manual

Package Contents:

A. Earbud x 2 (L&R) C. USB C Charging Cablex 1
B. Charging Case x 1 D. User Manual x 1
Warm Tips:

* Please clean the charging contacts and eartip mesh
with alcohol pads regularly to remove dust or earwax
that may affect the charging or volume.

* Please take good care of your earphones, lost
earphones will not be covered by the warranty.

* If there are any questions in the manual that are not
answered, please check the product description on
Amazon or contact our store customer service team.

Product Overview

Charging Case

Charging Case Digital Display
Earphone Digital Display
Charging Terminal

Earphone Indicator Light
Touch Button

Microphone

L/R Indicator

Type-C Charging Port
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Auto Power On:
Take out the earbuds from the charging case, they will
power on automatically and prompts "power on, pairing".

Manual Power On:

When the device is not connected, press the left or right
earbud 3 seconds. The green indicator blinks and prompts
"power on, pairing".

keep pressing the touch
button of left or right
earbud 3 seconds

Auto Power Off:
Put the earbuds into the charging case, they will power off
automatically.

Manual Power Off:

When the device is not connected, press the left or right
earbud 5 seconds. The green indicator blinks, then the
indicator goes off and prompts "power off".

keep pressing the touch
button of both earphones
for 5 seconds

1. Choose the right ear tip size: earbuds come
with 3 ear tip sizes to accommodate different ear sizes.
Choosing the right size for your ears can help you get a
better use feeling.

o Ny ' The M-size ear
o0 ‘ Q tips are already
[S\L] ™] on the earbuds.

2. Insert the earbuds correctly: insert them into
your ear canal and twist them slightly to secure them in
place. The earbuds should sit comfortably and snugly in
your ears, without feeling too tight.

3. Position the earbuds correctly: The earbuds
should be positioned diagonally down so that they're
pointing towards your ear canal and you'll get a better
sound quality.

4.Take breaks: Wearing earbuds for an extended period
of time can be uncomfortable and potentially harmful to your
ears. Make sure to take breaks every few hours to give your
ears a rest.

Stereo Mode:

1. Open the charging case and take the earbuds out of the
case, the two earbuds will automatically turn on and
connect to each other, the master earbud’s green
indicator will flash continuously to wait to be paired.
Turn on your phone's Bluetooth, search for "' K9 ' and
select it. The earbuds connect with your phone
successfully and prompts "connected".
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Single Earbud Mode:

1. Take an earbud (left/right) out of the charging case.

2. Turn on your phones Bluetooth and select '' K9 ''. The
earbud connect with your phone successfully and prompts
"connected".

Phone Calls Control
Answer/ End Calls: (ﬂ
Double tap the touch button double tap 7
of Right or Left earbud. @/‘
(]

Reject Calls: long press &?

Long press 2s the touch
button of Right or Left earbud. 28

L

Right or Left earbud.

Play/Pause: q

Once tap the touch button of ~ ©nce tap ‘\“ﬁi‘ ﬂ
U bl
w

Next Track:
Double tap the touch button double tap
of Right earbud.

Previous Track:
Double tap the touch button double tap
of Left earbud.
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Volume Up:
Long press the touch button long press &
of Right earbud. i+

Volume Down:
Long press the touch button

of Left earbud. long press

tive Siri
Active Siri: ) (
Triple tap the touch button of ~ triPle tap
) siri
()

Right or Left earbud. (when
the music is paused)

Reset Earbuds
Reset earphones:
{

Press the touch button on both
two sides 4 times quickly at the
same time, then delete pairing J

) R
Press
four times

{
record on the phone, put (
earbuds back to charging case,
the earphones will turn off. Wait
20S to reconnect again.

Digital Charging Display:

Charging Case
Power Display

Left Earbud

Power Display Right Earbud

Power Display

Charging Earbuds:
Put the earbuds into the charging case and close the case.
The earbuds’ light will remain green for 15s then go out.

Charging the Charging Case:

When the battery level of the charging case falls below 1%,
the power display will flash and show 0%.

Use the Type-C charging cable (provided) to connect your
computer (with power on) or an adapter (not provided) to
your charging case. The charging case power display will
flash and show 100% after fully charged.

T (30
NOTE:

* Please separate the charging cable and earphone
when fully charged.

* BV adapter is the best choice for charging to avoid
battery damage. Improper current and voltage may
damage earbuds and charging case and thus warranty
is not valid.

Model K9

Version V5.3
Charging Case Battery Capacity 500mAh
Charging Case Charging Time About 2H
Charging Port Type-C
Operation Way Touch Control
Working Temperature Range -10C "+45TC
Maximum Transmission Range =12M

How to connect with my Phone?

Take earbuds out of Activate the Bluetooth
the charging case. setting on your phone,
click” K9 "to connect.

Occur connection-related issues?
Cuase: The Bluetooth connection is unstable, please
reconnect it.

Press L&R 4 times Put them back into
together charging case
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Forget Bluetooth Wait for 10s to reconnect

record on your phone

Earbuds can pair with phone, but can't pair
with Pad.

Cause: These earbuds connected with previous device
automatically, please forget the previous device's
Bluetooth record then pair with new device.

@ Previous device

— )

@ New device

Bluetooth On

| bought two pairs of K9 earbuds, when |
use them at the same time, they would get
messy or not work.

Cause: There's interference between the two pairs of
eaubuds.

Step 1: Please connect one pair of them to your device
first, and then wait a few minutes before you connect
another pair to another device.

If interference has occurred, please reset both pairs of
earbuds, and try step 1.

There is no sound from one earbud? The
volume from one earbud is lower than the
other side?

Cause 1: One earbud connection failure, please make
sure both earbuds are powered on and connected to your
device.

Bluetooth On

Cause 2: The grilles or the ear tips are dirty, please use
alcohol to gently clean the metal mesh filter under the ear
tips.

Cleaning Stick  Charging Charémg Cleaning Stick
(Not Included) Contact Pin (Not Included)

If still not work, please try to reset your earbuds and re-pair
them.

The Earbuds’ sound is very low.
Cause: Android phones don't synchronize audio. Please
turn on “sync volume with phone” in your phone.

K9

The audio quality of Bluetooth earphones
may deteriorate over time with use.

Cause 1: Low battery: Audio quality may be degraded
when the earphones' battery are low, please charge them.
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L Adapter
(Not Included)

Cause 2: Physical damage: If the earphones get wet, the
internal components may be damaged, please air dry them
in a cool place before using them.

Sound Cut in/out or disconnected.
Cause 1: There is electromagnetic interference around
earbuds, please keep away from them.

(ﬂ)
Cause 2: The distance between earbuds and phone are
too far, please keep them within 33 feet.

Keep away from

Cause 3: The Earbuds in low battery or high temperature,
please charge it.

I a

(Not Included)

After eliminating the above causes, please re-pair these
earbuds with phone.

These earbuds have static noise or a

constant buzzing sound.

Cause: The signal and connection between the earbuds

and your device are affected by electronic interference

emitted by devices like microwave ovens, WiFi routers,

signal lights, or devices in airports/metro stations, etc.

1) Please clean the grilles.

2) Try to use the earbuds in different locations and see
whether the static noise is less or gone.

3) Keep a distance from electromagnetic interference
sources.

4) Turn off the devices nearby that may cause interference.

The earbuds won’t charge or turn on?
Cause 1: The charging case is low battery, please make
sure the charging case is not out of battery and use the
Type-C cable to charge it for more than 3 hours.

Cause 2: The pin is dirty, please check the pin connection,
they may be dirty or broken. Clean the pins in the case and
the dots in the earbuds with a cotton swab, better dipped
with alcohol.

Cleaning Stick  Charging Charging Cleaning Stick
(Not Included) Contact Pin (Not Included)

Cause3: Make sure the earbuds are properly plugged in.

The charging case can’t be charged?

Causel: The
type-C cable is
broke, please use
different Type-C
charging cables to
charge.

Cause 2: Check if the
charging interface is loose.

Cause 3: Try using a different power source.

The LED display doesn’t show the remain
power?

Take out the earbuds from the charging case first, then put
them back into charging case, the display will show the
remaining power of the earbuds.

Safety Instructio

Pay close attention to the surrounding traffic when using it

on foot. It may cause traffic accidents.

® Reduce the volume to a minimum before use. Sudden
loud noises can damage your hearing.

® To protect your ears, do not turn the volume up too high.

® Stop using this product if it falls into flammable or liquid
(such as water). Continued use may result in fire,
malfunction or electric shock.

® Opening the inside may result in malfunction or electric
shock.

@ Do not touch the inside. Also, we cannot guarantee
performance if the interior has been manually modified.

@ Do not charge with wet hands or touch the charging port.
This may result in electric shock.

@ [f you feel uncomfortable while using this product, stop
using it immediately.

® |f you are using a medical device such as a pacemaker,
consult your doctor before using it.

@ Do not allow small children to use it.

This device complies with Part 15 of the FCC Rules.

Operation is subject to the following two conditions:

(1) this device may not cause harmful interference.

(2) this device must accept any interference received,
including interference that may cause undesired
operation.

Changes or modifications not expressly approved by the
party responsible for compliance could void the user's
authority to operate the equipment.

NOTE: This equipment has been tested and found to
comply with the limits for a Class B digital device, pursuant
to Part 15 of the FCC Rules. These limits are designed to

provide reasonable protection against harmful interference
in a residential installation. This equipment generates, uses
and can radiate radio frequency energy, and if not installed
and used in accordance with the instructions, it may cause
harmful interference to radio communications. However.
there is no guarantee that interference will not occur in a
particular installation.

If this equipment does cause harmful interference to radio

or television reception which can be determined by turning

the equipment off and on, the user is encouraged to try to

correct the interference by one or more of the following

measures:

-- Reorient or relocate the receiving antenna.

-- Increase the separation between the equipment and
receiver

-- Connect the equipment into an outlet on a circuit
different from that to which the receiver is connected.

-- Consult the dealer or an experienced radio/TV technician
for help.

NOTE: This device and its antenna(s) must not be
co-located or operation in conjunction with any other
antenna or transmitter.

The device has been evaluated to meet general RF
exposure requirement. The device can be used in portable
exposure condition without restriction.

Asking for more help

If none of the above solutions work or if you receive your
package with missing parts or other problems not
mentioned, please follow the steps below to contact brand
support for further assistance

1. Go to the Amazon website and log in to your account.

2. Click on the "Orders" button located on the top right
corner of the screen.

3. Locate the order that you need help with and click on
the "Contact Seller" button.

4. Choose the reason for your inquiry from the drop-down
menu and provide a brief description of your issue.

5. Click on the "Send" button to submit your message to
us.

6. Alternatively, you can also go to the seller's storefront
on Amazon and click on the "Ask a Question" button
located on the top right corner of the screen. This will
allow you to send a message directly to us.

* It is recommended to be as clear and concise as
possible when describing your problem to us, as this
will help us understand your problem and provide you
with the best solution.

FCC Statement

This device complies with part 15 of the FCC Rules.
Operation is subject to the following two conditions:

(1) This device may not cause harmful interference, and

(2) this device must accept any interference received,
including interference that may cause undesired
operation.

This equipment has been tested and found to comply with

the limits for a Class B digital device, pursuant to part 15 of

the FCC Rules. These limits are designed to provide

reasonable protection against harmful interference in a

residential installation. This equipment generates, uses and

can radiate radio frequency energy and, if not installed and

used in accordance with the instructions, may cause harmful

interference to radio communications. However, there is

no guarantee that interference will not occur in a particular

installation. If this equipment does cause harmful interference

to radio or television reception, which can be determined by

turning the equipment off and on, the user is encouraged to

try to correct the interference by one or more of the

following measures:

- Reorient or relocate the receiving antenna.

- Increase the separation between the equipment and receiver.

- Connect the equipment into an outlet on a circuit different
from that to which the receiver is connected.

- Consult the dealer or an experienced radio/TV technician
for help.

FCC Caution: Any changes or modifications not expressly
approved by the party responsible for compliance could

void the user's authority to operate the equipment. This
transmitter must not be co-located or operating in conjunction
with any other antenna or transmitter.

RF Exposur:

This device complies with FCC radiation exposure limits
set forth for an uncontrolled environment. This equipment
can be used as portable exposure without any restriction.

FCC ID:2BKR3-K9




